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Good morning and thank you for reaching out,

| have received your letter with pleasure and started to work on it. However, unfortunately, as you
know, it takes time to verify claims in such circumstances. We also need more information, such as the
name of the plaintiffs, locations, and dates. Dealing with such practices, if proven, should take place
through the judiciary. We, as well as you, know that the judiciary cannot examine these requests in such
form — of course, except for the case of the person called Salam and his son, the information in which
might be useful and which we will focus on at this stage.

As for the other cases, as you know, these are all cases of individual complaints. The concerned
individuals can file a complaint and let us know.

Sincerely,
Haidar al-Agaili



