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Why is it important to report environmental offences?

It is your civic duty to report any transgression on the environment so that proper
action is taken to protect the environment and subsequently the health of the
population (based on Article 3 of Law 444/2002 for Environmental Protection).

Who can file an environmental complaint?

Any entity can lodge an environmental complaint including a citizen, a community-
based organisation, a municipality, a private company or establishment, and others.

What topics are covered under environmental complaints?

Liquid and solid waste; wastewater; water pollution (potable, river and sea water];
quarries; pollution from factories, farms (chicken, cows, pigs); private generators;
noise pollution; fires; cutting of old forest trees; illegal hunting; objection to an
environmental assessment or audit, and any other environmental damage.

How can an entity file an environmental complaint?

An environmental complaint can be filed through different means such as the
Ministry of Environment (MoE], the judiciary, the municipality and the police station.
This guidance brochure addresses the MoE and judiciary procedures only.

Environmental complaints through MoE

To file an environmental complaint to MoE, fill out the form (attached) or an
equivalent form (that includes the date, address, telephone number and signature of
the representative lodging the complaint) and deliver to the General Registry of the
MoE to be registered.

Complaints can be filed through the formal channels (addresses found on the
next page), or using the Ministry’s hotline (1789), or by fax (01 976535) or by email
complaintsdmoe.gov.lb.

How is the complaint processed at MoE?

e The complainant receives a dated complaint number to allow for follow up.

e The complaintis then forwarded to the Service of Regional Departments and
Environmental Police (SoRDEP] of the MoE where it gets reviewed by a specialised
staff member such that a site visit is conducted and samples and/or photographs
are taken if needed. A report is then prepared including a recommendation for
appropriate action.

e This report is then formally transmitted to the relevant authorities for execution.

e Processing of the complaint usually takes around 2 weeks from receipt of the
complaint. The complainant can follow up with SoRDEP for updates and may
request a copy of the produced report once transmitted to the relevant authorities.

Environmental complaints through the judiciary

Another procedure is to file a written complaint through the environmental public
prosecutor (EPP). The EPP can receive the complaint either through courier or by
hand (addresses on the following page).

& MINISTRY OF ENVIRONMENT CONTACT INFORMATION

Ministry of Environment Headquarters
Downtown Beirut, Lazarieh Centre, 7t & 8 floor,
Block 02A, 02B, and 03

Tel. 01 976 555

Regional Department for Bekaa, Zahle District

Mar Jerjes and Mar Mkhail, in front of Serail, near Bank Audi,
Teeny and Bou Deeb Building, 1¢ floor

Tel. 08 802 253

Regional Department for South Lebanon, Saida District
Sérail Government Building, 2™ floor
Tel. 07 724 367

Regional Department for North Lebanon, Tripoli District
Sérail Government Building, 6" floor
Tel. 06 425 093

Other regions where departments have not begun operation yet
can report to the regional department closest to their areas.

© EPP CONTACT INFORMATION
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Beirut Environmental Public Prosecutor Bekaa Environmental Public Prosecutor

Public Prosecution Public Prosecution
Beirut Justice Palace Zahlé Justice Palace
Tel. 01 611147/8 Tel. 08 820504

Mount Lebanon Environmental Public Prosecutor South Lebanon Environmental Public Prosecutor

Public Prosecution Public Prosecution
Baabda Justice Palace Saida Justice Palace
Telefax. 05 934362 Tel. 07 720007

North Lebanon Environmental Public Prosecutor Nabatieh Environmental Public Prosecutor

Public Prosecution Public Prosecution
Tripoli Justice Palace Nabatieh Justice Palace
Tel. 06 433926 Tel. 07 766001/2/3
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