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https://www.nhs.uk/conditions/social-care-and-support-guide/money-work-and-benefits/nhs-continuing-healthcare/
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http://www.hrw.org/


https://www.lgo.org.uk/information-centre/news/2018/nov/social-care-pressures-reflected-in-ombudsman-s-annual-review-of-complaints
https://www.lgo.org.uk/information-centre/news/2018/nov/social-care-pressures-reflected-in-ombudsman-s-annual-review-of-complaints
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Older woman leaving a community center with 
programs for older people in East London.  
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Under England’s Care Act of 2014, any individual who meets meet financial and needs criteria is entitled to government-supported 
services and support, known as social care. In interviews with Human Rights Watch in 2017 and 2018 in 12 cities across England, 
older people, their families and groups who work with them expressed concerns with how local authorities determined eligibility 
for social care. In some cases, older people said that they were denied crucial services or had services significantly reduced, 
causing their health and wellbeing to decline. Social care services include in-home assistance such as preparing meals, dressing, 
and bathing. 

Focusing on England, Unmet Needs: Improper Social Care Assessments for Older People in England  identifies a lack of oversight, 
from the United Kingdom government, for local authority social care needs assessments. While some of those Human Rights 
Watch interviewed were able to bring an appeal against their assessment and get the social care to which they are entitled, the 
process often led to delays in receiving services. Many older people described facing physical, psychological, and financial 
hardships as a result.  

The UK government has obligations under domestic law in the Care Act and the Human Rights Act, and under international law to 
ensure the rights to live independently in the community, to health, and to private and family life. The report calls on the UK 
government to ensure that older people in England receive the support they need and are entitled to by regularly monitoring social 
care assessments for accuracy and fairness, and guaranteeing services continue during appeals.   
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