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Annex llI: Letter from Human Rights Watch to _

April 20, 2015

Chairman and Founder

ear vr. |

We write to request information in connection with research that Human Rights Watch has

carried out with regard to businesses engaged in activities related to Israeli settlements in
the West Bank, which we plan to publish in the coming months.

Human Rights Watch is an independent, nongovernmental organization that monitors and
reports on human rights in 9o countries around the world.

Our research indicates that_ is currently constructing an apartment complex
in the settlement of Ariel in the West Bank.

Consequently, | am writing to seek your response to several questions, set out below. We
would appreciate it if you could provide us with a reply by May 20, 2015 so that we can
reflect your views and comments in our forthcoming report.

According to your website, _ is currently constructing Green Ariel, a six-
building, 96-apartment complex in Ariel.387 Green Ariel, like all construction in Israeli

settlements, is built on land appropriated by Israel in apparent violation of international
humanitarian law, which only permits an occupying power to appropriate property it

88 Jotis ! 3yl



occupies for military purposes or for the benefit of the occupied people.388 By constructing
homes in an Israeli settlement, _Would appear to be facilitating another
Israeli violation of international law, the prohibition against the transfer by an occupying
power “its own civilian population into the territory it occupies.”s8s

Companies have a responsibility to protect and respect human rights. The United Nations
Guiding Principles on Business and Human Rights articulate this as a responsibility to
“avoid causing or contributing to adverse human rights impacts through their own
activities,” as well as “seek to prevent or mitigate adverse human rights impacts that are
directly linked to their operations, products or services by their business

relationships, even if they have not contributed to those impacts.” The Guiding Principles
also direct companies to undertake adequate due diligence “in order to identify, prevent,
mitigate and account for how they address their adverse human rights impacts.”39°

Based on those considerations, we would appreciate receiving your responses to the
following questions:

1. Does _ conduct due diligence to determine the legal status of land it
acquires and/or develops?

2. Does _ receive subsidies or other preferential terms from the Israeli
government or from the accompanying bank financing the project for development
in Ariel due to its status as a National Priority Area? Do purchasers of Green Ariel
apartments receive such preferential treatment indirectly benefitting

?
3. m pay land or other taxes to Ariel municipality? Please provide

relevant details.

4. Does _ have a human rights due diligence policy? If so, please
provide us with relevant details.

388 See Hague Regulations of 1907, article 55. An occupying power may only confiscate private property if “absolutely
necessary” for military operations. See ibid., article 46; Fourth Geneva Convention, article 53. See also, Yorem Dinstein, 7he
International Law of Belligerent Occupation (Cambridge: Cambridge Univ. Press, 2009), pp. 224-27.

389 Fourth Geneva Convention, article 49, para. 6.

390 United Nations, Guiding Principles on Business and Human Rights (A/HRC/17/31), para. 17,
http://www.ohchr.org/Documents/Publications/GuidingPrinciplesBusinessHR_EN.pdf (accessed April 20, 2015).
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We would welcome receiving any additional information or comments that you are able to
provide.

We would also welcome an opportunity to discuss these issues with you or other
representatives of your company. If you would like to arrange such a discussion, please

contact our colleagues Sarkis Balkhian (-@hrw.org) or Darcy Milburn (-@hrw.org).

Thank you for your kind assistance in this matter.

Sarah Leah Whitson Chris Albin-Lackey

Executive Director Acting Director

Middle East and North Africa Division Business and Human Rights Division
Human Rights Watch Human Rights Watch
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Annex IV: Letter from Human Rights Watch to _

April 20, 2015

Eliezer Priel
Chief Executive Officer
Hanson Israel

Dear Mr. Priel,

We write to request information in connection with research that Human Rights Watch has
carried out with regard to businesses engaged in activities related to Israeli settlements in
the West Bank, which we plan to publish in the coming months.

Human Rights Watch is an independent, nongovernmental organization that monitors and
reports on human rights in 9o countries around the world.

Our research indicates that Hanson Israel, a subsidiary of Heidelberg Cement, owns and
operates a quarry in the occupied Palestinian territories. Consequently, | am writing to
seek your response to several questions, set out below. We would appreciate it if you
could provide us with a reply by May 20, 2015 so that we can reflect your views and
comments in our forthcoming report.

According to Human Rights Watch’s information, Hanson Israel, which Heidelberg Cement
acquired in 2007, owns and operates Nahal Rabba quarry. The quarry, which extracts and
crushes dolomite to produce about 4,000 tons of gravel a day, is located on land
appropriated by Israel in apparent violation of international humanitarian law, which only
permits an occupying power to appropriate property it occupies for military purposes or for
the benefit of the occupied people.39

391 See Hague Regulations of 1907, article 55. An occupying power may only confiscate private property if “absolutely

necessary” for military operations. See ibid., article 46; Fourth Geneva Convention, article 53. See also, Yorem Dinstein, 7he
International Law of Belligerent Occupation (Cambridge: Cambridge Univ. Press, 2009), pp. 224-27.
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Furthermore, international humanitarian law only permits an occupying power to extract
resources territory it occupies for the benefit of the local population. Yet our research
shows that Hanson pays Israel royalties for the resources it extracts in Nahal Rabba quarry
and it appears that almost all of the concrete and asphalt it produces is sold on the Israeli
market or exported abroad, not used for the benefit of the local population.

Companies have a responsibility to protect and respect human rights. The United Nations
Guiding Principles on Business and Human Rights articulate this as a responsibility to
“avoid causing or contributing to adverse human rights impacts through their own
activities,” as well as “seek to prevent or mitigate adverse human rights impacts that are
directly linked to their operations, products or services by their business

relationships, even if they have not contributed to those impacts.” The Guiding Principles
also direct companies to undertake adequate due diligence “in order to identify, prevent,
mitigate and account for how they address their adverse human rights impacts.”392

Reflecting these responsibilities, Heidelberg Cement’s Corporate Citizenship Policy
commits the company and its subsidiaries to act with “openness and dialogue, fairness
towards economic partners, responsibility to employees and locations.”393 The policy also
notes: “As a good corporate citizen, Heidelberg Cement maintains a lively exchange with
local communities and provides an impetus for an active, vital society.”

Based on those considerations, we would appreciate receiving your responses to the
following questions:

1. What amount of taxes, royalties, and other fees does Hanson Israel pay
annually to Israel for the extraction of resources and associated facilities in the
occupied Palestinian territories?

2. Does Hanson Israel pay taxes, royalties, or other fees to the Palestinian
Authority?

392 United Nations, Guiding Principles on Business and Human Rights (A/HRC/17/31), para. 17,
http://www.ohchr.org/Documents/Publications/GuidingPrinciplesBusinessHR_EN.pdf (accessed April 20, 2015).

393 Heidelberg Cement, Corporate Citizenship Policy, http://www.heidelbergcement.com/en/corporate-social-responsibility
(accessed April 9, 2015).
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3. How many Palestinians does Hanson’s facility in Nahal Rabba employ full-time?
Does Hanson provide comparable social benefits, including health insurance,
for Israeli and Palestinian employees?

4. Does Hanson Israel have a human rights or corporate social responsibility due
diligence policy? If so, please provide us with relevant details.

We would welcome receiving any additional information or comments that you are able to
provide.

We would also welcome an opportunity to discuss these issues with you or other
representatives of your company. If you would like to arrange such a discussion, please
contact our colleagues Sarkis Balkhian (-@hrw.org) or Darcy Milburn (-@hrw.org).

Thank you for your kind assistance in this matter.

Sarah Leah Whitson Chris Albin-Lackey

Executive Director Acting Director

Middle East and North Africa Division Business and Human Rights Division
Human Rights Watch Human Rights Watch
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Annex V: Letter from Human Rights Watch to _

April 20, 2015

I -«

Co-owners

oear [N oo I

We write to request information in connection with research that Human Rights Watch has
carried out with regard to business activities related to Israeli settlements in the West
Bank, which we plan to publish in the coming months.

Human Rights Watch is an independent, non-governmental organization that monitors and
reports on human rights in 9o countries around the world.

Our research indicates that your company operates a textile factory in an Israeli settlement
in the West Bank. We are writing to seek your response to several questions, set out below.
We would appreciate it if you could provide us with a reply by May 20, 2015 so that we can

reflect your views in our forthcoming report.

- operates a factory in the Barkan industrial zone, an Israeli settlement in the
West Bank, according to a list of factories published on Barkan’s website.394 As such, the
factory operates on land appropriated by Israel in apparent violation of international
humanitarian law, which only permits an occupying power to appropriate property it
occupies for military purposes or for the benefit of the occupied people.39s Our research
also found that- pays taxes to Barkan, which is also a residential settlement,

394 Samaria Regional Council website, List of Factories in Barkan Industrial Zones as of January 15, 2015,
http://www.shomron.org.il/?CategorylD=308 (accessed April 8, 2015) [Hebrew].
395 See Hague Regulations of 1907, article 55. An occupying power may only confiscate private property aif “absolutely

necessary” for military operations. See ibid, article 46; Fourth Geneva Convention, article 53. See also, Yorem Dinstein, 7he
International Law of Belligerent Occupation (Cambridge: Cambridge Univ. Press, 2009), pp. 224-27.
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thereby facilitating another Israeli violation of international law, the prohibition against
the transfer by an occupying power “of its own civilian population into the territory it
occupies.”so

Our research also indicates that - has taken advantage of the two-tiered system
that Israel operates in the West Bank, whereby Palestinians working in Israeli settlements
are afforded significantly weaker labor rights protections than their Israeli colleagues,
despite an Israeli High Court ruling in 2007 holding that Israeli labor laws apply to all
employment relationships in settlements. Dozens of Palestinian employees filed lawsuits
from 2008 to 2012 alleging that - paid them significantly less than the minimum
wage stipulated in Israeli law, and refused to provide social benefits such as sick days,
vacations days, and overtime. Women workers reported being paid on average 2 shekels
($0.50) less per hour than men, also in alleged violation of Israeli law. All cases settled out
of court.397

The United Nations Guiding Principles on Business and Human Rights Companies
articulate companies’ responsibility to protect and respect human rights. Under the
Guiding Principles, companies have a responsibility to “avoid causing or contributing to
adverse human rights impacts through their own activities,” as well as “seek to prevent or
mitigate adverse human rights impacts that are directly linked to their operations,
products or services by their business relationships, even if they have not contributed to
those impacts.” Companies are expected to undertake adequate due diligence “in order to
identify, prevent, mitigate and account for how they address their adverse human rights
impacts.”398

Based on those considerations, we would appreciate receiving your responses to the
following questions:

1. Please provide the locations of- business operations, including
production facilities, in Israel and in the West Bank.

396 See Fourth Geneva Convention, article 49.
397 Letter from - to Business & Human Rights Resource Centre, September 18, 2008.

398 United Nations Guiding Principles on Business and Human Rights, para. 17.
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2. Does - market and/or export goods produced in its Barkan facility as
“Made in Israel”?

3. How many people does - employ in its Barkan facility? How many of those
employees are Palestinian residents of the West Bank? How many are Israeli
residents of the West Bank?

4. Are contracts with Israeli and Palestinian employees of- governed by the
same labor protections?

5. Do all Palestinian employees receive at least Israel’s minimum wage and other
benefits to which Israelis are entitled under Israeli law? How many Palestinian
employees receive more than the specified minimum wage?

6. Do all Palestinian employees receive pay slips recording hours worked and wages
earned? Are men and women paid equally for comparable work?

7. With regard to the lawsuits filed against - by Palestinian employees
between 2008 and 2012, according to the workers’ rights group Kav LaOved,
workers involved have alleged that - engaged in tactics to discourage
employees from filing such suits, pressured them to withdraw their complaints,
and retaliated against them for continuing to pursue their claims. We would
appreciate your response to these claims.

8. Please provide information as to the amount of taxes, fees, or other payments
made by- for the operation of its facility in the Barkan industrial zone.
Please also indicate which Israeli authorities, including municipal authorities, they
are paid to.

9. Please provide information regarding the value of any governmental incentives or
subsidies received by- operations in the Barkan industrial zone,
including preferential tax treatment, subsidies, or other financial benefits, due to
its location in Barkan.

10. Does - have a human rights or other corporate social responsibility policy?
If so, please provide us with relevant details.

We would welcome receiving any additional information or comments that you are able to
provide.
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We would also welcome an opportunity to discuss these issues with you or other
representatives of your company. If you would like to arrange such a discussion, please

contact our colleagues Sarkis Balkhian (-@hrw.org) or Darcy Milburn (-@hrw.org).
Thank you for your kind assistance in this matter.

Sincerely,

Sarah Leah Whitson Chris Albin-Lackey

Executive Director Acting Director

Middle East and North Africa Division Business and Human Rights Division
Human Rights Watch Human Rights Watch
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Annex VI: Letter from - to Human Rights Watch

May 215t 2015

To:

Human Rights Watch

350 fifth Avenue, 34 floor
NY, NY 10118-3299

Tel: 212-290-4700

Dear Ms. Sarah Leah Whitson and Mr. Chris Albin-Lackey.
We have received your letter dated May 7t, yesterday on Wednesday May 20t.

All stated in your letter regarding human and workers rights is inaccurate, incorrect and
does not reflect the reality and the facts as it is.

We are ready to meet with your representative office in Israel and present the real picture.

We find it necessary to indicate that our Palestinian workers receive wages and social
benefits according to the Israeli labor law and that they work in a modern facility with
appropriate environmental conditions.

Our workers are treated fairly and respectfully and we are willing to do everything possible
for their benefit and welfare. We will be glad to cooperate with you to achieve this goal.

To coordinate a meeting, please send an e mail to Ms. - at: -@-.co.il

or call:

Sincerely,
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Annex VII: Letter from Human Rights Watch to Heidelberg Cement

April 20, 2015

Stefanie Kaufmann
Sustainability Communications Manager
Heidelberg Cement

Dear Ms. Kaufmann,

We write to request information in connection with research that Human Rights Watch has
carried out with regard to businesses engaged in activities related to Israeli settlements in
the West Bank, which we plan to publish in the coming months.

Human Rights Watch is an independent, nongovernmental organization that monitors and
reports on human rights in 9o countries around the world.

Our research indicates that Heidelberg Cement owns and operates, through its subsidiary
Hanson Israel, a quarry in the occupied Palestinian territories. Consequently, | am writing
to seek your response to several questions, set out below. We would appreciate it if you
could provide us with a reply by May 20, 2015 so that we can reflect your views and
comments in our forthcoming report.

According to Human Rights Watch’s information, Heidelberg Cement acquired Hanson in
2007, including its Israeli subsidiary, which owns and operates Nahal Rabba quarry. The
quarry is located on land appropriated by Israel in apparent violation of international
humanitarian law, which only permits an occupying power to appropriate property it
occupies for military purposes or for the benefit of the occupied people.399 Furthermore,
international humanitarian law only permits an occupying power to extract resources from
territory it occupies for the benefit of the local population.

399 See Hague Regulations of 1907, article 55. An occupying power may only confiscate private property if “absolutely
necessary” for military operations. See ibid., article 46; Fourth Geneva Convention, article 53. See also, Yorem Dinstein, 7he
International Law of Belligerent Occupation (Cambridge: Cambridge Univ. Press, 2009), pp. 224-27.
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Yet our research shows that Hanson pays Israel royalties for the resources it extracts from
Nahal Rabba quarry and it appears that almost all of the concrete and asphalt it produces
is sold on the Israeli market or exported abroad, not used for the benefit of the local
population.

Companies have a responsibility to protect and respect human rights. The United Nations
Guiding Principles on Business and Human Rights articulate this as a responsibility to
“avoid causing or contributing to adverse human rights impacts through their own
activities,” as well as “seek to prevent or mitigate adverse human rights impacts that are
directly linked to their operations, products or services by their business

relationships, even if they have not contributed to those impacts.” The Guiding Principles
also direct companies to undertake adequate due diligence “in order to identify, prevent,
mitigate and account for how they address their adverse human rights impacts.”4o°

Reflecting these responsibilities, Heidelberg Cement’s Corporate Citizenship Policy
commits the company and its subsidiaries to act with “openness and dialogue, fairness
towards economic partners, responsibility to employees and locations.”4°t The policy also
notes: “As a good corporate citizen, Heidelberg Cement maintains a lively exchange with
local communities and provides an impetus for an active, vital society.”

Based on those considerations, we would appreciate receiving your responses to the
following questions:

1. What amount of taxes, royalties, and other fees does Heidelberg Cement, through
its subsidiary Hanson Israel, pay annually to Israel for the extraction of resources
and associated facilities in the occupied Palestinian territories?

2. Does Heidelberg Cement, through its subsidiary Hanson Israel, pay taxes, royalties,

or other fees to the Palestinian Authority?

400 ynited Nations, Guiding Principles on Business and Human Rights (A/HRC/17/31), para. 17,
http://www.ohchr.org/Documents/Publications/GuidingPrinciplesBusinessHR_EN.pdf (accessed April 20, 2015).

401 Heidelberg Cement, Corporate Citizenship Policy, http://www.heidelbergcement.com/en/corporate-social-responsibility
(accessed April 9, 2015).
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3. How many Palestinians does Hanson’s facility in Nahal Rabba employ full-time?
Does Hanson provide comparable social benefits, including health insurance, for
Israeli and Palestinian employees?

4. Does Heidelberg Cement have a human rights or corporate social responsibility
due diligence policy in addition to its Corporate Citizenship Policy? If so, please
provide us with relevant details.

We would welcome receiving any additional information or comments that you are able to
provide.

We would also welcome an opportunity to discuss these issues with you or other
representatives of your company. If you would like to arrange such a discussion, please
contact our colleagues Sarkis Balkhian (-@hrw.org) or Darcy Milburn (-@hrw.org).

Thank you for your kind assistance in this matter.

Sincerely,

Sarah Leah Whitson Chris Albin-Lackey

Executive Director Acting Director

Middle East and North Africa Division Business and Human Rights Division
Human Rights Watch Human Rights Watch
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Annex VIII: Letter from Heidelberg Cement to Human Rights Watch

HeidelbergCement AG - P.O. Box . . . HeidelbergCement AG

- Heidelberg
Human Rights Watch _

350 Fifth Avenue, 34th Floor - Heidelberg
New York, NY 10118-3299 Germany

Phone +

Fax +

Andreas Schaller

@heidelbergcement.com

19th May 2015

Your request for information dated 22nd April 2015

Dear Ms. Whitson,
Dear Mr. Albin-Lackey,

Thank you for contacting us directly with respect to your research. Below, please find the
requested information concerning the activities of our subsidiary Hanson Israel:

1. What amount of taxes, royalties, and other fees does Heidelberg Cement, through its
subsidiary Hanson Israel, pay annually to Israel for the extraction of resources and
associated facilities in the occupied Palestinian territories?

The Civil Administration in Judea and Samaria collects fees for the activity of the Israeli
quarries located in Area C, mainly consisting of royalties. The Civil Administration is the
Israeli governing body that operates in the West Bank and administers Area C of the West
Bank. The mission of the Civil Administration has been defined in Military Order No. 947,
by the 1981 military government of the West Bank and Gaza as follows: "A Civilian
Administration is hereby established in the region. The Civilian Administration will
administer the civilian affairs in the region, in accordance with the directives of this order,
for the well-being and good of the population and in order to supply and implement the
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public services, and taking into consideration the need to maintain an orderly
administration and public order in the region."

The royalties relating to the quarry operation are calculated by the quantity of produce
extracted from the quarry, and the rate of the royalties is determined regardless of its
origin. The rate is the same as quarries in Israel — approx. 1.10 Euro/ton. It includes also a
compulsory component for the quarry’s rehabilitation to a Rehabilitation Fund. In 2014, our
subsidiary Hanson Israel paid royalties of approx. 3,250,000 € and an additional 430,000
€ of municipal taxes for the operation of the Nahal Raba quarry to the Shomron Regional
Council, the governing municipal authority.

It needs to be emphasised that these revenues for quarrying activities in Area C are being
designated as funding for the Civil Administration for the benefit of the residents of Area C.

2. Does Heidelberg Cement, through its subsidiary Hanson Israel, pay taxes, royalties, or
other fees to the Palestinian Authority?

The Civil Administration is part of the Coordinator of Government Activities in the
Territories (COGAT) disposition and constitutes the body responsible for implementation of
government policy in Judea and Samaria and bettering these areas in civil matters in
accordance with the guidelines set by the government and in coordination with ministries,
the IDF and the security forces. In line with international provisions applicable to Area C
and reflecting the Oslo Accords, which also define ownership and operation of quarries in
Area C, Israel has total tax and royalty sovereignty over the quarries. As royalties and taxes
for quarrying activities in Area C are being designated as funding for the Civil
Administration for the benefit of the residents of Area C, we refer to our response to
guestion 1 for further information on that matter.

3. How many Palestinians does Hanson’s facility in Nahal Raba employ full-time? Does
Hanson provide comparable social benefits, including health insurance, for Israeli and
Palestinian employees?

In 2014, there were 36 Hanson employees with PA citizenship working at Nahal
Raba quarry. These workers have exactly the same benefits and salaries as their
Israeli counterparts (in fact their net salary is higher because the PA income tax
rate is lower than the Israeli income tax rate). In addition, there are 25 additional
employees with PA citizenship who work through sub-contractors at the quarry on a
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daily basis. In total, more than 60% of the workforce at Nahal Raba quarry is
comprised by employees with PA citizenship. Hanson Israel provides therefore
direct income and support to 61 Palestinian families. We would like to emphasise
that at Hanson Israel, all employees (both Israeli and Palestinian citizens),
whatever their ethnic origins and religious beliefs, are equally respected and have
the same rights and working conditions; including occupational training and
medical support.

4. Does Heidelberg Cement have a human rights or corporate social responsibility due
diligence policy in addition to its Corporate Citizenship Policy? If so, please provide us with
relevant details.

Our group-wide Code of Business Conduct and our Leadership Principles define the
requirements for the ethical behaviour of our employees. As a global company, we are
committed to global values and standards: the ILO core labour standards, OECD guidelines
for multinational enterprises and the Universal Declaration of Human Rights of the United
Nations. In line with this commitment we conduct case-specific impact assessments
concerning our activities. On top of this, we are currently developing a group-wide tool to
further improve our internal due diligence processes in the area of corporate social
responsibility. This tool will inform and broaden our existing internal due diligence
processes by providing a structured approach and assessment methodology.

In the specific case of Nahal Raba quarry, Hanson Israel conducted an intensive legal
assessment regarding the compatibility with International Humanitarian Law provisions in
conjunction with a court case brought forward by Yesh Din in 2009. In December 2011 the
Israeli High Court of Justice confirmed in its ruling HC) 2164/09 of 26th December 2011,
based on numerous convincing arguments, that the operation of Nahal Raba is in full legal
compliance with national and international laws. In addition, we have set up stakeholder
with interested parties in order to make the quality and impact of the local operations
transparent.

In this context and in addition, to the responses to your questions, we would like to clarify
that the permitting of Nahal Raba quarry was fully in line with the provisions set out in
article 55 of Hague Regulations of 1907 as Nahal Raba quarry was established on public
land, which had been allocated for that purpose by the Civil Administration based on
outline plans. The procedures for establishing a quarry in Judea and Samaria include
checking land ownership, full statutory planning procedures and quarrying license
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procedures that permit the submission of objections. Based on the information we
received no appropriation of private property has taken place, as no valid claims have
been brought forward by local Palestinians during the permitting process of Nahal Raba
quarry. The Palestinian Authority has also not brought forward any claims against Hanson
Israel and HeidelbergCement that the establishment and operation of the Nahal Raba
guarry violates international law.

Furthermore, we would like to emphasise that Hanson Israel does not discriminate
Palestinian customers. The reason that a majority of resources quarried in Area C by
Israeli- and also by Palestinian-owned quarries is sold to the Israeli market, is based on
the mere fact that the Israeli market has the higher demand and that the Palestinian
Authority prevents deliveries to Area A and B by means of a boycott policy. We would also
like to clarify that Hanson Israel does not sell construction materials for the construction of
Israeli settlements in the West Bank or the security barrier.

Based on the above mentioned facts, we are convinced that the operation of Nahal Raba is
in line with the provisions of International Humanitarian Law and does not infringe the
human rights and livelihoods of the Palestinian people. Quite to the contrary, we are
convinced that the Palestinian population benefits from our operations due to the payment
of royalties and provision of well-paid long-term employment opportunities and that a full
cessation of our operations in the West Bank would have severe negative economic
impacts for our Palestinian employees and their families, who compose the majority of our
manpower in the West Bank.

Please do not hesitate to contact us in case of any questions or need for clarification.

Kind regards,
HeidelbergCement AG
Andreas Schaller

Director
Group Communication & Investor Relations
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Annex IX: Letter from Human Rights Watch to RE/MAX Israel

April 21, 2015

Bernard Raskin

Chief Executive Officer
RE/MAX Israel

Dear Mr. Raskin,

We write to request information in connection with research that Human Rights Watch has
carried out with regard to businesses engaged in activities related to Israeli settlements in
the West Bank, which we plan to publish in the coming months.

Human Rights Watch is an independent, non-governmental organization that monitors and
reports on human rights in 9o countries around the world.

Our research indicates that RE/MAX Israel operates a franchise in an Israeli settlement in
the West Bank, that this and other franchises offer properties for sale or rent in Israeli
settlements, and that RE/MAX international receives fees from the sales of settlement
properties.

We are writing to seek your response to several questions, set out below. We would
appreciate it if you could provide us with a reply by May 20, 2015 so that we can reflect
your views in our forthcoming report.

According to RE/MAX Israel’s website, there is a RE/MAX franchise in the Israeli settlement
of Ma’aleh Adumim, in the West Bank, an area that has been under Israeli military
occupation since 1967. In addition, several RE/MAX franchises located inside Israel offer
properties for sale or rent in Israeli settlements in the West bank. These properties, and
the RE/MAX office in Ma’aleh Adumim, are located on land appropriated by Israel in
apparent violation of international humanitarian law, which only permits an occupying
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power to appropriate property it occupies for military purposes or for the benefit of the
occupied people.4o2

Palestinian residents of the West Bank are also effectively barred from purchasing
properties offered by RE/MAX in Israeli settlements.423 RE/MAX Israel, which lists these
properties on its website in Hebrew, but not in Arabic, clearly markets them to Israeli
civilians. By assisting Israelis to relocate to Israeli settlements, RE/MAX may be facilitating
the transfer by an occupying power of “its own civilian population into the territory it
occupies” in violation of international law.404

We understand too that RE/MAX Israel directly benefits from sales and rentals in Israeli
settlements by collecting royalties and other fees on those sales and rentals.

On September 10, 2013, the UN Special Rapporteur on the situation of human rights in
Palestinian territories occupied since 1967 presented findings in which he concluded that
the activities of RE/MAX International and its Israeli franchise in settlements contravened
their responsibility to respect international humanitarian and human rights law.

The United Nations Guiding Principles on Business and Human Rights Companies
articulate companies’ responsibility to protect and respect human rights. Under the
Guiding Principles, companies have a responsibility to “avoid causing or contributing to
adverse human rights impacts through their own activities,” as well as “seek to prevent or
mitigate adverse human rights impacts that are directly linked to their operations,
products or services by their business relationships, even if they have not contributed to
those impacts.” Companies are expected to undertake adequate due diligence “in order to
identify, prevent, mitigate and account for how they address their adverse human rights
impacts.”4s RE/MAX Israel, as an affiliate of RE/MAX Europe, is also expected to adhere to
that region’s Code of Ethics, which states that “its affiliates shall undertake to eliminate

492 Gee Hague Regulations of 1907, article 55. An occupying power may only confiscate private property if “absolutely
necessary” for military operations. See ibid, article 46; Fourth Geneva Convention, article 53. See also, Yorem Dinstein, 7he
International Law of Belligerent Occupation (Cambridge: Cambridge Univ. Press, 2009), pp. 224-27.

403 virtually all East Jerusalem settlements are on land belonging to the Israel Land Authority, which requires special
approval for homebuyers who are not residents or citizens of Israel or Jewish. Military Order Concerning Security Directives
(Judea and Samaria) (No.378) 1970 prohibits non-Israelis from entering settlements without a permit, effectively requiring
Palestinian residents of the West Bank to obtain a permit permitting them to live there.

494 Fourth Geneva Convention, Article 49.6.

405 |bid., para. 17.
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any practice by real estate professionals in their community which could be damaging to
the public.”4cé

Based on those considerations, we would appreciate receiving your responses to the
following questions:

How many properties in Israeli settlements in the West Bank, including in East Jerusalem,
have RE/MAX agents contracted for sale or rent in the past 12 months (up to the end of
March 2015)?
How much revenue did RE/MAX Israel collect from such sales or rentals during that time
period?
Has RE/MAX Israel taken any steps following the publication of UN Special Rapporteur’s
report on September 10, 2013, or at any other time, to prohibit its franchises from
operating or offering properties in Israeli settlements? If so, please give details of these.
Does RE/MAX International have a company-wide policy prohibiting its franchise operators
or agents from engaging in discrimination against potential clients on the basis of religion,
ethnicity, or national origin?
a. Ifso, what policies are in place, if any, for ensuring agents comply with
corporate rules prohibiting discrimination?
b. If so, does the policy address sales and rentals in communities with
discriminatory restrictions on potential residents?
c. Has RE/MAX sold or rented any properties in settlements in the West
Bank or East Jerusalem to Arabs? How many in the last 12 months?
. Does RE/MAX International have a human rights or corporate social responsibility policy? If

so, please provide us with relevant details.

We would welcome receiving any additional information or comments that you are able to
provide.

406 5ee RE/MAX Europe website, Code of Ethics, http://www.remax.eu/Newsroom/ethics.aspx (accessed April 8, 2015).
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We would also welcome an opportunity to discuss these issues with you or other
representatives of your company. If you would like to arrange such a discussion, please
contact our colleagues Sarkis Balkhian (-@hrw.org) or Darcy Milburn (-@hrw.org).

Thank you for your kind assistance in this matter.

Sincerely,

Sarah Leah Whitson Chris Albin-Lackey

Executive Director Acting Director

Middle East and North Africa Division Business and Human Rights Division
Human Rights Watch Human Rights Watch
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Annex X: Letter from Human Rights Watch to RE/MAX Holdings, Inc.

April 21, 2015

David Liniger
Chief Executive Officer, Chairman of the Board and Co-Founder
RE/MAX Holdings, Inc.

Dear Mr. Liniger,

We write to request information in connection with research that Human Rights Watch has
carried out with regard to businesses engaged in activities related to Israeli settlements in
the West Bank, which we plan to publish in the coming months.

Human Rights Watch is an independent, non-governmental organization that monitors and
reports on human rights in 9o countries around the world.

Our research indicates that RE/MAX Israel operates a franchise in an Israeli settlement in
the West Bank, that this and other franchises offer properties for sale or rent in Israeli
settlements, and that RE/MAX international receives fees from the sales of settlement
properties. We are writing to seek your response to several questions, set out below. We
would appreciate it if you could provide us with a reply by May 20, 2015 so that we can
reflect your views in our forthcoming report.

According to RE/MAX Israel’s website, there is a RE/MAX franchise in the Israeli settlement
of Ma’aleh Adumim, in the West Bank, an area that has been under Israeli military
occupation since 1967. In addition, several RE/MAX franchises located inside Israel offer
properties for sale or rent in Israeli settlements in the West bank. These properties, and
the RE/MAX office in Ma’aleh Adumim, are located on land appropriated by Israel in
apparent violation of international humanitarian law, which only permits an occupying
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power to appropriate property it occupies for military purposes or for the benefit of the
occupied people.4o7

Palestinian residents of the West Bank are also effectively barred from purchasing
properties offered by RE/MAX in Israeli settlements.4°8 RE/MAX Israel, which lists these
properties on its website in Hebrew, but not in Arabic, clearly markets them to Israeli
civilians. By assisting Israelis to relocate to Israeli settlements, RE/MAX may be facilitating
the transfer by an occupying power of “its own civilian population into the territory it
occupies” in violation of international law.4°9

We understand too that RE/MAX International directly benefits from sales and rentals in
Israeli settlements by collecting royalties and other fees on those sales and rentals.

On September 10, 2013, the UN Special Rapporteur on the situation of human rights in
Palestinian territories occupied since 1967 presented findings in which he concluded that
the activities of RE/MAX International and its Israeli franchise in settlements contravened
RE/MAX International’s responsibility to respect international humanitarian and human
rights law.

The United Nations Guiding Principles on Business and Human Rights Companies
articulate companies’ responsibility to protect and respect human rights. Under the
Guiding Principles, companies have a responsibility to “avoid causing or contributing to
adverse human rights impacts through their own activities,” as well as “seek to prevent or
mitigate adverse human rights impacts that are directly linked to their operations,
products or services by their business relationships, even if they have not contributed to
those impacts.” Companies are expected to undertake adequate due diligence “in order to

497 See Hague Regulations of 1907, article 55. An occupying power may only confiscate private property if “absolutely
necessary” for military operations. See ibid, article 46; Fourth Geneva Convention, article 53. See also, Yorem Dinstein, 7he
International Law of Belligerent Occupation (Cambridge: Cambridge Univ. Press, 2009), pp. 224-27.

498 yirtually all East Jerusalem settlements are on land belonging to the Israel Land Authority, which requires special
approval for homebuyers who are not residents or citizens of Israel or Jewish. Military Order Concerning Security Directives
(Judea and Samaria) (No.378) 1970 prohibits non-Israelis from entering settlements without a permit, effectively requiring
Palestinian residents of the West Bank to obtain a permit permitting them to live there.

499 Fourth Geneva Convention, Article 49.6.
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identify, prevent, mitigate and account for how they address their adverse human rights

impacts.”4w©

Based on those considerations, we would appreciate receiving your responses to the
following questions:

1.

5.

How many properties in Israeli settlements in the West Bank, including in East
Jerusalem, have RE/MAX agents contracted for sale or rent in the past 12 months
(up to the end of March 2015)?
How much revenue did RE/MAX Israel and RE/MAX International, respectively,
collect from such sales or rentals during that time period?
Has RE/MAX International taken any steps following the publication of UN Special
Rapporteur’s report on September 10, 2013, or at any other time, to prohibit its
franchises from operating or offering properties in Israeli settlements? If so, please
give details of these.
Does RE/MAX International have a company-wide policy prohibiting its franchise
operators or agents from engaging in discrimination against potential clients on
the basis of religion, ethnicity, or national origin?
a. If so, what policies are in place, if any, for ensuring agents comply with
corporate rules prohibiting discrimination?
b. If so, does the policy address sales and rentals in communities with
discriminatory restrictions on potential residents?
c. Has RE/MAX sold or rented any properties in settlements in the West Bank
or East Jerusalem to Arabs? How many in the past 12 months?
Does RE/MAX International have a human rights or corporate social responsibility

policy? If so, please provide us with relevant details.

We would welcome receiving any additional information or comments that you are able to

provide.

410 |pid., para. 17.
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We would also welcome an opportunity to discuss these issues with you or other
representatives of your company. If you would like to arrange such a discussion, please
contact our colleagues Sarkis Balkhian (xxxx@hrw.org) or Darcy Milburn (-@hrw.org).

Thank you for your kind assistance in this matter.

Sincerely,

Sarah Leah Whitson Chris Albin-Lackey

Executive Director Acting Director

Middle East and North Africa Division Business and Human Rights Division
Human Rights Watch Human Rights Watch
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Annex XI: Letter from Human Rights Watch to _

April 20, 2015

Bank President

Dear Mr. -,

We write to request information in connection with research that Human Rights Watch has
carried out with regard to businesses engaged in activities related to Israeli settlements in
the West Bank, which we plan to publish in the coming months.

Human Rights Watch is an independent, nongovernmental organization that monitors and
reports on human rights in 9o countries around the world.

Our research indicates that_ finances construction and provides mortgages for
real estate in Israeli settlements. Consequently, | am writing to seek your response to
several questions, set out below. We would appreciate it if you could provide us with a
reply by May 20, 2015 so that we can reflect your views and comments in our forthcoming
report.

According to Human Rights Watch’s information, _ has an accompanying

agreement with for the development of Green Ariel, a construction project in Ariel.

also provides mortgages to Israeli buyers in Green Ariel and elsewhere in
Israeli settlements. The bank’s website advertises the pre-sale of apartments in several
buildings under construction in settlements.

Green Ariel, like all Israeli settlements, is built on land Israel appropriated in apparent
violation of international humanitarian law, which only permits an occupying power to
appropriate property it occupies for military purposes or for the benefit of the occupied
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people.4 By financing construction and providing mortgages in Israeli settlements,

would appear to be facilitating another Israeli violation of international law, the
prohibition against the transfer by an occupying power “of its own civilian population into
the territory it occupies.”4:2

The United Nations Guiding Principles on Business and Human Rights require business
enterprises to carry out human rights due diligence “in order to identify, prevent, mitigate
and account for how they address their adverse human rights impacts.” Human rights due
diligence should include impacts that a company “may cause or contribute to through its
own activities, or which may be directly linked to its operations, products or services by its
business relationships.”413 Reflecting these responsibilities, -2013 corporate
social responsibility report noted that the “Bank ensures human rights in all its
operations.”44

Based on those considerations, we would appreciate receiving your responses to the
following questions:
1. Does - conduct due diligence to determine the legal status of the
underlying land before providing financing or mortgages in Israeli settlements?
2. Does - offer its clients preferential terms for mortgages in Israeli
settlements? Do the bank’s clients receive subsidies or other preferential terms
from the Israeli government, and from which the bank indirectly benefits, for the
development or purchase of properties in Israeli settlements?
3. Is - the accompanying bank for apartments it lists for pre-sale on its
website?
4. Does - have a human rights or corporate social responsibility due
diligence policy? If so, please provide us with relevant details.

Thank you for your kind assistance in this matter.

411 See Hague Regulations of 1907, article 55. An occupying power may only confiscate private property if “absolutely
necessary” for military operations. See ibid., article 46; Fourth Geneva Convention, article 53. See also, Yorem Dinstein, 7he
International Law of Belligerent Occupation (Cambridge: Cambridge Univ. Press, 2009), pp. 224-27.

412 See Fourth Geneva Convention, article 49, para. 6.

413 United Nations, Guiding Principles on Business and Human Rights (A/HRC/17/31), para. 17,
http://www.ohchr.org/Documents/Publications/GuidingPrinciplesBusinessHR_EN.pdf (accessed April 20, 2015).

414 Mizrahi Tefahot, Corporate Social Responsibility Report 2012-2013, page 106, available at https://www.mizrahi-
tefahot.co.il/Lists/BankMizrahiSiteAssets/PDF-English/mizrahi_corporate_in_Separated_eng.pdf (accessed April 9, 2015).
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Sincerely,

Sarah Leah Whitson

Executive Director

Middle East and North Africa Division
Human Rights Watch

Chris Albin-Lackey

Acting Director

Business and Human Rights Division

Human Rights Watch
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Annex XlI: Letter from Human Rights Watch to _

April 21, 2015

Chief Executive Officer

Dear Mr. -,

We write to request information in connection with research that Human Rights Watch has

carried out with regard to business activity related to Israeli settlements in the West Bank,
which we plan to publish in the coming months.

Human Rights Watch is an independent, nongovernmental organization that monitors and
reports on human rights in 9o countries around the world.

Our research indicates that _ acquired - assetsinIsrael on

April 1, 2015. It appears that some of these operations include settlement-related
activities. Consequently, | am writing to seek your response to several questions, set out
below. We would appreciate it if you could provide us with a reply by May 20, 2015 so that
we can reflect your views and comments in our forthcoming report.

According to information provided by Israel’s Civil Administration on January 17, 2013,

owns and operates _, located in the Jordan

also owns a permit to transport waste from Israel and Israeli settlements to

Valley.
the site. Our research indicates that owned - until your company acquired its
assets in Israel, which we assume include

As you may be aware, - is located on land appropriated by Israel in apparent
violation of international humanitarian law, which only permits an occupying power to
appropriate property it occupies for military purposes or for the benefit of the occupied
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people.415 By servicing Israeli settlements, _ asset would appearto be
facilitating another Israeli violation of international law, the prohibition against the

transfer by an occupying power of “its own civilian population into the territory it
occupies.”416

In 2012, - told a journalist that the company sold the - facilities the previous
summer to the nearby settlement of Masua and that it was only involved in an advisory role
for a “short tail off period.”417 This information appears to contradict the information
provided by the Civil Administration regarding- continued ownership of-.

Companies have a responsibility to protect and respect human rights. The United Nations
Guiding Principles on Business and Human Rights articulate this as a responsibility to
“avoid causing or contributing to adverse human rights impacts through their own
activities,” as well as “seek to prevent or mitigate adverse human rights impacts that are
directly linked to their operations, products or services by their business

relationships, even if they have not contributed to those impacts.” The Guiding Principles
also direct companies to undertake adequate due diligence “in order to identify, prevent,
mitigate and account for how they address their adverse human rights impacts.”418

We understand that- has only recently acquired - Israel assets, but due

diligence should have revealed the concerns outlined above given the media attention

surrounding- role in -

Based on those considerations, we would appreciate receiving your responses to the
following questions:

415 See Hague Regulations of 1907, article 55. An occupying power may only confiscate private property if “absolutely
necessary” for military operations. See ibid., article 46; Fourth Geneva Convention, article 53. See also, Yorem Dinstein, 7he
International Law of Belligerent Occupation (Cambridge: Cambridge Univ. Press, 2009), pp. 224-27.

416 Fourth Geneva Convention, article 49, para. 6.

417 Alex MacDonald, “The Trouble with
http://www,
Brent Council in the United Kingdom. Letter from
Manager at - United Kingdom, May 21, 2013.

and Palestine,” Huffington Post, October 26, 2012,
. repeated this claim in May 2013 in an internal letter sent to the
A Communications Manager, to -, Senior Contract

418 ynited Nations, Guiding Principles on Business and Human Rights (A/HRC/17/31), para. 17,
http://www.ohchr.org/Documents/Publications/GuidingPrinciplesBusinessHR_EN.pdf (accessed April 20, 2015).
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1. Does - own and/or operate - Landfill through its subsidiary
?

a.

If not, what was the date of sale and to whom were the facilities sold? When

were management operations transferred and to whom? Does
retain any role, as an advisor or otherwise, in managing or

transporting waste from Israel or Israeli settlements to waste treatment

facilities in the occupied Palestinian territories? Please provide all relevant
details.

If so, was aware prior to its acquisition of- Israel
assets that is located in the occupied West Bank?

2. Areyou aware, what amount, if any, of waste originating from Palestinian areas in

the West Bank were processed at - since -took ownership of- in

2007? What is the current amount of waste originating from Palestinian areas in

the West Bank is processed at -?
3. Does

have a human rights or corporate social responsibility

due diligence policy? If so, please provide us with relevant details.

We would welcome receiving any additional information or comments that you are able to

provide.

We would also welcome an opportunity to discuss these issues with you or other

representatives of your company. If you would like to arrange such a discussion, please
contact our colleagues Sarkis Balkhian (-@hrw.org) or Darcy Milburn

(-@hrw.org).

Thank you for your kind assistance in this matter.

Sincerely,

Sarah Leah Whitson Chris Albin-Lackey

Executive Director Acting Director

Middle East and North Africa Division Business and Human Rights Division
Human Rights Watch Human Rights Watch
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Annex XIII: Letter from Human Rights Watch to _

April 21, 2015

Associate General Counsel

ear vis. .

We write to request information concerning commercial links between

_ and -, a textile manufacturer and supplier that operates a

factory in an Israeli settlement in the West Bank.

Human Rights Watch is an independent, nongovernmental organization that monitors and
reports on human rights in 9o countries around the world.

Human Rights Watch will publish a report based on research we are conducting into
business activities related to Israeli settlements in the West Bank. Our research indicates

mmch operates a factory in an Israeli settlement, has supplied textiles to

We are writing to seek your response to several questions, set out below. We would

appreciate it if you could provide us with a reply by May 20, 2015 so that we can reflect
your views in our forthcoming report.

Based on publicly available bills of lading, _ appears to have received at

least 12 shipments from between August 27, 2013 and July 29, 2014.
-, previously called , operates a factory in the Barkan industrial zone,

an Israeli settlement in the West Bank, according to a list of factories published on
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Barkan’s website.4 As such, the factory operates on land appropriated by Israel in
apparent violation of international humanitarian law, which only permits an occupying
power to appropriate property it occupies for military purposes or for the benefit of the
occupied people.4z° Qur research also found that - pays taxes to a settlement
municipality, thereby facilitating another Israeli violation of international law, the
prohibition against the transfer by an occupying power “of its own civilian population into
the territory it occupies.”s2

Our research also indicates that - has taken advantage of the two-tiered system that
Israel operates in the West Bank, whereby Palestinians working in Israeli settlements are
afforded significantly weaker labor rights protections than their Israeli colleagues, despite
an Israeli High Court ruling in 2007 holding that Israeli labor laws apply to all employment
relationships in settlements. Dozens of Palestinian employees filed lawsuits from 2008 to
2012 alleging that- paid them significantly less than the minimum wage stipulated
in Israeli law, and refused to provide social benefits such as sick days, vacations days, and
overtime. Women workers reported being paid on average 2 shekels (US$0.50) less per
hour than men, also in alleged violation of Israeli law. All cases settled out of court.

_ 2013 Corporate Responsibility Report states that ethical sourcing is

a core value of your company. The report commits to maintaining a zero-tolerance policy
for discrimination and unfair wage practices among suppliers. It further states that
“suppliers are evaluated through independent third-party audits, on-site assessments,
and supplier questionnaires to confirm that they are conforming to our strict requirements
related to worker safety and health.”

The principles and practices described in your company’s report clearly incorporate the
human rights responsibilities articulated by the United Nations Guiding Principles on
Business and Human Rights. As the Guiding Principles make clear, business enterprises
are responsible for carrying out human rights due diligence “in order to identify, prevent,

419 Samaria Regional Council website, List of Factories in Barkan Industrial Zones as of January 15, 2015

http://www.shomron.org.il/?CategorylD=308 (accessed April 8, 2015) [Hebrew].

420 See Hague Regulations of 1907, article 55. An occupying power may only confiscate private property if “absolutely
necessary” for military operations. See ibid, article 46; Fourth Geneva Convention, article 53. See also, Yorem Dinstein, 7he
International Law of Belligerent Occupation (Cambridge: Cambridge Univ. Press, 2009), pp. 224-27.

421 See Fourth Geneva Convention, article 49.
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mitigate and account for how they address their adverse human rights impacts.” Human
rights due diligence should include impacts that a company “may cause or contribute to
through its own activities, or which may be directly linked to its operations, products or
services by its business relationships.”422

Based on those considerations, we would appreciate receiving your responses to the
following questions:

1. Canyou confirm that - is a supplierto _? If so, please describe

the duration and nature of your business relationship with - and whether your

company is aware that it operates a factory in an Israeli settlement in the West Bank.
2. Whatis your company’s policy, if any, with regard to sourcing goods from factories

in Israeli settlements? Please provide us with relevant details.

3. Has _ received any goods produced in - Barkan

industrial zone factory? If so, please describe the volume, nature, and value of those
goods. If not, please describe why_ has not received goods
produced at the Barkan industrial zone factory.

4. Hasyour company evaluated -, in line with your corporate responsibility
policy, through a third party audit, on-site assessment, or supplier questionnaire? If
such an investigation took place, what were the findings? Please provide us with

relevant details.

We would welcome receiving any additional information or comments that you are able to
provide.

We would also welcome an opportunity to discuss these issues with you or other
representatives of your company. If you would like to arrange such a discussion, please
contact our colleagues Sarkis Balkhian (xxxx@hrw.org) or Darcy Milburn (-@hrw.org).

Thank you for your kind assistance in this matter.

422 Jnited Nations Guiding Principles on Business and Human Rights, para. 17.
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Sincerely,

Sarah Leah Whitson Chris Albin-Lackey

Executive Director Acting Director

Middle East and North Africa Division Business and Human Rights Division
Human Rights Watch Human Rights Watch
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Annex XIV: Letter from Human Rights Watch to _

April 28, 2015

Coordination of Government Activities in the Territories

The office of the legal advisor to Samaria and Judea

Dear Ms. -,

Human Rights Watch has carried out research regarding several settlements and nearby
Palestinian communities in the West Bank, the findings of which we plan to publishin a
report.

We write now to provide you with a summary of our interim findings, and to request further
information relating to those findings that we can take into account and reflect in our
forthcoming report. To facilitate this, we request that you provide us with your reply,
including answers to the questions listed below and any other comments that you
consider appropriate, by May 21, 2015.

Our research focused on the settlements of Ariel and the Barkan industrial zone, as well as
the neighboring Palestinian communities of Salfit, Marda, and Haris. We found that the
Israel apparently appropriated land from Palestinian landowners for the construction of
Ariel and Barkan, and that these authorities severely restrict Palestinian access to land
encompassed by the separation barrier surrounding Ariel. It also appears that the military
authorities make it very difficult for Palestinians living in Area C to obtain the permits that
they require in order to undertake such activities as constructing new buildings or
infrastructure, operating quarries, or establishing waste treatment facilities. In addition,
our research indicates that Palestinians working in Israeli settlements are afforded
significantly weaker labor protections than their Israeli colleagues, despite a 2007 High
Court ruling in Kav LaOved v. National Labor Courtthat Israeli labor laws apply to all
employment relationships in settlements. We have not been able to identify a lawful
justification for this apparent differential treatment.
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Further, our research indicates that the Civil Administration has revoked or denied
Palestinians permits to work in settlements due to actions of family members or for other
illegitimate reasons.

General Questions

1. Does the Civil Administration consider that it has a responsibility to conform with
Israel's obligations under the 1907 Hague Regulations and the Fourth Geneva
Convention to the Palestinian population of the West Bank, such as the bar on the
appropriation of property in an occupied territory except for reasons of military
necessity or for the benefit of the occupied people?

2. Does the Civil Administration view itself as responsible for conforming to Israel’s
obligations under international human rights law regarding the Palestinian
population of the West Bank, including with regard to international legal

prohibitions against discrimination?

Land Appropriations and Restrictions Land Appropriations and Restrictions
1. According to our information, the Israeli military appropriated privately owned

Palestinian land for the construction of Ariel and Barkan and related infrastructure.
In some cases, the land is not formally registered, but individuals have tax
documents and other evidence of ownership.

a. Does the Civil Administration take Palestinian tax documents into account
as evidence of land ownership when it determines whether or not land may
be declared as state land?

b. Does the Israeli government provide compensation to Palestinians for land
it appropriates from them?

c. Hasthe Civil Administration allocated any land declared to be “state land”
for the natural growth of Salfit, Marda, or Haris? If so, how much land was
allocated in each case, and when?

2. According to our information, many Palestinians own land encompassed by the
separation barrier surrounding Ariel, which the military permits them to access
during only two or three periods a year with prior military coordination. Our
research indicates that the during harvesting season in 2014 such access was
permitted from October 15 to 25, except on Friday afternoon and Saturday, but that
during this period the military opened the gates to permit entry only for a limited

time in the morning and in the late afternoon. It also prohibits Palestinians from
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Permits
1.

entering with cars, and only permits Palestinians who own land in the affected area
to bringin one tractor during harvest season. We understand also that the military
authorities require Palestinians to obtain permits before they can plant new tree
seedlings on their lands.
a. On how many days did Palestinian landowners have access to their land in
the area inside the barrier around Ariel in 20147
b. On days when access is permitted, for how many hours per day are
Palestinians able to access their lands, and at what times do the
authorities open and close the gates in the barrier to enable Palestinians to
pass through them?
c. Please provide the number of Palestinian requests to plant tree seedlings in
the area that have been (i) received and (ii) approved in 2014.
d. What measures, if any, has the Civil Administration taken to prevent
damage to Palestinian crops and trees in this area, such as by prohibiting

animals belonging to settlers from entering?

Is it possible for Palestinian residents of the West Bank to obtain security permits
from the Civil Administration to enter settlements for the purpose of purchasing
property and living in them? If so, please describe the permits required, the
process by which they may be obtained, how many applications have been
received, and how many permits have been issued.
Ourresearch indicates that it is very difficult for Palestinians to obtain construction
permits for residential or economic purposes in Area C, and similarly difficult to
obtain permits for resource extraction and public infrastructure. We understand
that the Civil Administration approved less than 2 percent of Palestinian
applications for construction permits in 2009 and 2010; that it has not issued any
permits to Palestinian companies to open quarries in Area C since 1994; and that it
has denied most requests to renew existing licenses. Is this correct? Please also
inform us:

a. How many Palestinian building permit requests were received, and how

many were approved, from 2012 to 2014?
b. Forthe same period, how many building permit applications were received

and approved from Israeli citizens in the West Bank?
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c. How many Palestinian requests to operate a quarry in Area C were received
and approved since 19947

d. How many Palestinian-owned quarries are currently authorized to operate
in Area C, and how many currently authorized quarries within Area C are
owned by Israeli or international companies?

3. According to ourinformation, in 2014, the Civil Administration made approval of a
permit for the operation of al-Minya waste treatment facility near Bethlehem
contingent on it accepting waste from Israeli settlements. We understand that the
permit was later issued without such an agreement, but that settlement waste is
currently brought to the site by military escort. Is this correct? Please also inform us:

a. What are the criteria for approving permits for waste treatment sites in Area
c?

b. How much waste was transported from Israeli settlements to al-Minya
facility in 20147

c. If Palestinian officials agreed to settlements’ use of the site, please provide
information about the terms of the agreement.

d. How many waste treatment facilities are currently authorized to operate in
Area C? How much Israeli-origin and Palestinian-origin waste is processed
by each site?

e. How many applications to operate waste treatment facilities did the Civil
Administration reject since 1994, how many applications remain pending,

and in each case, what are the reasons for rejection or lack of approval?

Labor Protections
1. According to our information, the Israeli military commander issued three military

orders improving labor protections for Palestinians employed in Israel settlements
beyond those afforded by Jordanian law. The first, issued in 1976, requires
insurance for workplace injuries; the second, issued in 1982 and amended in 2007
to apply to settlement industrial zones, requires employers to pay the minimum
wage as stipulated in Israeli law; and the third, issued in October 2013,
incorporates the Women Workers Act. In 2007, the High Court ruled that Israeli
settlement employers’ treatment of Palestinian employees must comply with Israeli
labor law.
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a. Whatis the Civil Administration’s responsibility in implementing and
enforcing labor protections in settlements?

b. Which labor laws does the Civil Administration enforce for Israelis, and
which does it enforce for Palestinians employed in settlements?

c. Does thelsraeli military commander intend to implement the 2007 High
Court ruling, and if so when?

2. According to our information, the Civil Administration is responsible for enforcing
compliance with military orders, including those relating to protecting Palestinian
workers in settlements.

a. Please provide the number of staff positions assigned to enforce labor laws
in settlements in the Civil Administration.

b. How many settlement companies has the Civil Administration audited,
checked orinvestigated for conformity with labor laws since 20107

c. How many settlement employers did the Civil Administration fine or
otherwise discipline for labor violations against Palestinian workers, and

how many has it fined or disciplined for violations against Israeli workers?

Work Permits
3. According to our information, Palestinians may be precluded from obtaining a
permit to work in a settlement, or their permit may be revoked, without their being
informed of the specific reason for the decision. In some cases that Human Rights
Watch examined, it appeared that Palestinians were precluded from obtaining such
permits by reason of their family connection to a person involved in a security
incident. In other cases, Palestinians who were denied a permit to work in a
settlement told Human Rights Watch that they believed their employer had
initiated their preclusion or the revocation of their permit ostensibly on security
grounds as an act of retaliation because of their complaints against working
conditions or to avoid paying them severance. Some Palestinians said they did not
know why the authorities had revoked their permit or declined to renew it.
a. Please state the criteria used for granting, revoking, or renewing work-
permits for Palestinians in settlements.
b. Please indicate the process through which Palestinians may challenge their
preclusion from obtaining a permit.
c. How many preclusions were challenged in 2014 and what was the results of
such challenges?
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d. How many Palestinian requests for a permit to work in a settlement did the
Civil Administration receive in 2014, how many requests did it approve, and
how many permits did it revoke?

We would welcome receiving any additional information or comments that you are able to
provide.

We would also welcome an opportunity to discuss these issues with you or other
representatives of your company. If you would like to arrange such a discussion, please
contact our colleagues Sarkis Balkhian (-@hrw.org) or Darcy Milburn (-@hrw.org).

Thank you for your kind assistance in this matter.

Sincerely,

Sarah Leah Whitson Chris Albin-Lackey

Executive Director Acting Director

Middle East and North Africa Division Business and Human Rights Division
Human Rights Watch Human Rights Watch
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Annex XV: Re/Max Letter to Code Pink

From: RE/MAX Newsroom <newsroom@remax.com>
Date: Fri, Nov 14, 2014 at 4:17 PM
Subject: RE/MAX LLC Statement on Franchise Operations in the West Bank

L ———

BV

RE/MAX LLC Statement on Franchise Operations in the West Bank

(Denver, CO - November 14, 2014) RE/MAX LLC understands the serious nature of the
controversy surrounding real estate operations in the West Bank and has been working to
find a resolution that is acceptable to all parties. To better understand the situation, it is
important to know how the RE/MAX organization is structured.

As a franchise organization, each RE/MAX office is independently owned and

operated. Additionally, RE/MAX is proud to offer its franchisees great autonomy in the
operation of their businesses. In 1995, RE/MAX LLC sold the franchise rights for Europe,
which included Israel. RE/MAX Europe then sold the rights to use the RE/MAX brand to the
current owner of RE/MAX Israel. As a result, RE/MAX LLC has no contractual agreement
with RE/MAX Israel.

However, a few years ago it came to our attention that four offices using the RE/MAX brand
were located in the West Bank. One was found to be illegally using the protected RE/MAX
marks, and legal action was taken against that office. Another office has been closed, and
one was moved from the West Bank to another location elsewhere in Jerusalem. At this
time, there is only one RE/MAX office remaining in the West Bank, and RE/MAX LLC is
exploring possible options for this office.

Earlier this year, RE/MAX LLC considered placing the West Bank within the master
franchise for the country of Jordan, and for several months has been actively searching for
investors to purchase that combined region. Itis hoped that an announcement can be
made soon regarding this development.
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It is important to note that a UN Report on the Palestinian territories distributed in 2013
contained factual errors about the RE/MAX organization. The authors of this report never
consulted RE/MAX LLC during their research process to verify any information about
RE/MAX.

RE/MAX LLC has long recognized the concerns that have been raised about a presence in
the West Bank, and has taken specific actions to remedy the situation. RE/MAX LLC
continues to work toward an equitable solution and remains committed to policies that are
respectful of the rights of all individuals.
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