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Annex 1:  

People’s Republic of Bangladesh 
Local Government, Rural Development and Cooperatives Ministry 

Local Government Department 
Water Supply-1 Supra Branch 

Memo no.- Sthasobi/Pas-1/Di: Gra: Pa: So:/PAC-PIC/Project-01/2010/269 
Date: 17 November, 2011 

Subject: Minutes of the first meeting of the Steering Committee of the Special Rural Water 
Supply Project under the Department of Public Health and Engineering. 

1.1 President    : Abu Alam Mohd. Shahid Khan, Secretary  
      Local Government Department. 

1.2 Date and Time     : 30 October, 2011 3:30PM. 
1.3 Venue     : Conference Room, Local Government 

      Department. 
1.4 List of persons present at the meeting : Annex Ka 

The President welcomed everyone present at the meeting and requested the Project 
Director to commence the meeting according to the agenda. 

Discussion: 
Agenda-1: Discussion about the progress of the project: 

The Project was approved at a meeting at ECNEC on 06/07/2011Eng. In the financial year 
2010-2011 the project was included in the Annual Development Program without being 
allocated. In the first year, i.e. financial year 2010-11Eng, of the approved DPP of the 
project, the target for expenditure was 211 crore 82 lakh and 45 thousand takas. According 
to this in that financial year projects were taken up to install 36139 different types of tube-
well/ water sources. The estimated cost for these projects was Tk. 21182.45 lakh (two 
hundred eleven crore 82 lakh 45 thousand). In the financial year 2010-2011 in the 
corrected ADP a sum total of 8760.00 lakh (87 crore 60 lakh) (Principal 8509.00 + Tax 
235.74 lakh) was received. Through that financial expenditure it was possible to install 
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16611 various types of tube-wells/water sources. Meaning, until June 2011Eng there had 
been a physical progress of 45.96 percent and a financial progress of 100 percent. The 
remaining 36139-16611 = 19528 different types of tube-wells and water sources have been 
carried over to the financial year 2011-2012. 

The expenditure of installing the 19528 tube-wells/water sources carried over will be Tk. 
11679.95 lakh (Taka one hundred 16 crore 79 lakh 95 thousand) and in the current financial 
year the number of physical projects deployed at the field level is the installation of 
20,000 different types of tube-wells/ water sources. As a result the total amount of money 
needed this year will be 11679.95 lakh + 11285.84 lakh = 22965.79 lakh taka. 

Decision: 
The implementation work of the carried over water sources has to be completed very 
rapidly and in the current financial year a tender has to be called for the installation of 
20,000 water sources and its implementation undertaken. 

Agenda-2: Discussion on the financial allotment and expenditure under the project. 

In the present fiscal year a financial allocation of 15000.00 (Taka one hundred and fifty 
crore) has been received under the project, in the present fiscal year the total amount of 
obstacle-free money in the first and second instalment is 7500.00 lakh and the and the 
total amount of expenditure is 7187.63.00 lakh. 

Decision: 
In the present fiscal year efforts have to be made to receive the third instalment of the 
money and steps have to be taken to allocate the extra 9000.00 (ninety crore) taka. 

Please Turn Over 

Agenda-3: Discussion about the financial allocation and physical work for the current 
2011-12 fiscal year under the project. 

• In 2011-12 fiscal year the financial allocation received under the project is
15000.00 lakh (one hundred 50 crore) taka. Out of which the total amount of tax
is Taka 800.00 lakh, capital is Taka 14200.00 lakh. Upon expenditure of that
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amount last year, besides implementing the carryover work, in the present fiscal 
year work has been taken up to install 20,000 various types of sources of water. 

 
Decision: 
Through the calling of tender steps have to be taken very quickly to implement the work at 
field level. 
 
Agenda-4: Any Other Business 
 
A) Discussions and decisions about methods for selecting locations: 
 
After having a detailed discussion about methods for selecting locations a decision was 
taken that the sources of water should be installed at community level instead of individual 
level. In addition, importance should certainly be given to ensure that the very poor 
communities get access to clean water. Where there is inadequate access to clean water, 
the installations should be done on the basis of necessity and the WATSAN committee 
should make the ultimate decision regarding the location of the water supply allocated 
under the Annual Development Plan. However, 50 percent of the sites for allocation should 
be finalized after discussion with the relevant Member of Parliament of that area.  
 
B) To publicize in the newspaper: If the necessity is felt advertising can be done in the 
newspapers for the selection of locations for tube-wells/water sources under this project 
and other issues. 
 
Since there were no other agendas for discussion the president thanked everyone present 
and concluded the meeting. 
  
         
 
 
 
 Signed/ 
       (Abu Alam Mohd. Shahid Khan) 
       Secretary 
       Local Government Department 
        Date: 17 November, 2011 
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No- Memo no.- Sthasobi/Pas-1/Di: Gra: Pa: So:/PAC-PIC/Project-01/2010/269(10) 
 
For the information and necessary action the following persons are sent a copy: 
Distribution (not in the order of seniority). 
 

• Secretary, Planning Department, Planning Ministry, Sher-e-Bangla Nagar, 
Dhaka. 

• Secretary, Implementation, Monitoring and Evaluation Department, Sher-e-
Bangla Nagar, Dhaka. 

• Director General (MAI Wing), 

• Joint Secretary (PAS), Local Government Department, Bangladesh 
Secretariat, Dhaka. 

• Chief Engineer, Department of Public Health, Dhaka. 

• Additional Chief Engineer (Planning), Department of Public Health, Dhaka. 

• Deputy Chief (Planning Sub-Branch), Local Government Department, 
Bangladesh Secretariat, Dhaka. 

• Project Director, Special Rural Water Supply Project, Department of Public 
Health, Dhaka: (It is requested that necessary action be taken to ensure the 
minutes be distributed to the relevant persons). 

 

Khaja Mia 
Deputy Secretary 
Phone: 
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January 29, 2016 

 
 
Hon. Mohammed Nasim, MP 
Minister For Health and Family Welfare, 
Government of the People’s Republic of Bangladesh 
Building #3 
Bangladesh Secretariat  
Dhaka, Bangladesh 
 
Via fax: +88-02-9559216  
Via email: minister@mohfw.gov.bd  
 
CC: 
Directorate General of Health Services (DGHS) 
Mohakhali 
Dhaka 1212, Bangladesh 
 
Via fax: +88-02-8813875 
Via email: info@dghs.gov.bd  
 
 
Dear Minister, 
 
Human Rights Watch is an international nongovernmental organization that 
monitors violations of human rights by states and non-state actors in more 
than 90 countries around the world. 
 
I am writing to you in reference to research Human Rights Watch is 
conducting regarding arsenic in drinking water of the rural population in 
Bangladesh. Our research to date has documented a number of serious 
concerns related to this issue, including: 
 
 A small proportion of the large number of water points installed by the 

government in rural areas over the last 15 years or so has been intended 
for arsenic mitigation or targeted to those Unions of the country highly 
affected by arsenic; 
 

 While the government of Bangladesh has adopted a pro-poor policy for 
the water and sanitation sector (2005) that would target the poor and 
hard-core poor in the provision of community water points, in practice 
the location of water points is frequently influenced by political 
representatives, including members of parliament and Upazila chairmen; 
 

 There is little or no opportunity to test privately installed tubewells for 
arsenic, either through local Department of Public Health Engineering 
(DPHE) offices, or any other facilities;  
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A d v o c a c y  D i r e c t o r s  

Philippe Bolopion, Crisis Advocacy and United Nations, NY 
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Kanae Doi, Japan 

John Fisher, United Nations, Geneva 
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Joel Motley, Co-Chair 
Wendy Keys, Vice-Chair 

Jean-Louis Servan-Schreiber, Vice-Chair 

Sid Sheinberg, Vice-Chair 

John J. Studzinski, Vice-Chair 

Michael Fisch, Treasurer 

Bruce Rabb, Secretary 
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 Approximately five thousand DPHE water points installed between 2006 

and 2012 were contaminated with arsenic above Bangladesh’s standard 
for arsenic in drinking water (50 micrograms per liter); 

 
 People in rural Bangladesh suspected of suffering from serious arsenic-

related health conditions receive little or no medical care, treatment or 
support at health care clinics at the village, Union or Upazila levels. 

 
Human Rights Watch is committed to producing material that is well-informed and objective. 
As many of our findings relate to the work of the Ministry of Health and Family Welfare, 
Human Rights Watch is writing to you now to ensure that our report properly reflects the 
views, policies and practices of the Minister of Health and Family Welfare and the 
Government of Bangladesh regarding arsenic in drinking water of the rural population in 
Bangladesh. Human Rights Watch is also writing at this time to seek information from the 
Ministry of Local Government, Rural Development and Cooperatives.   
 
We hope you or your staff will respond to the attached questions so that your views are 
accurately reflected in our reporting. In order for us to take your answers into account in our 
forthcoming report, we would appreciate a written response by March 4, 2015.   
 
In addition to the information below, please include any other materials, statistics, and 
government actions regarding the issue of arsenic in the drinking water of the rural 
population of Bangladesh that you consider would be important to understand the issue.  
 
Thank you in advance for your time in addressing these urgent matters. 
 
Yours sincerely, 
 
 

 
Richard Pearshouse 
Senior Researcher 
Health and Human Rights Division 
Human Rights Watch 
 
  



 

 

Background and statistical information 
 

1. In the Ministry of Health and Family Welfare’s Health Bulletin 2014, the Ministry noted that 
there were 65,910 arsenic patients in 2012. Please provide updated information for 2013-
2015, if available, and describe the methods and periodicity by which the Ministry collects 
such data. 

2. What steps, if any, does the Ministry of Health and Family Welfare take to ensure that people 
who do not manifest skin lesions, but who have other arsenic-related health conditions, are 
included in the Ministry’s list of arsenic patients. 

3. How does arsenic exposure factor into the Ministry’s non-communicable disease 
surveillance?  

4. In those unions designated by the Department of Public Health Engineering as “very high 
priority” and “high priority” unions for arsenic mitigation, does the Ministry of Health and 
Family Welfare take any additional efforts to identify people who have arsenic-related health 
conditions? If so, please outline such efforts. 

5. Does the Ministry of Health and Family Welfare provide any training to medical professionals 
on the detection of arsenic-related health conditions?  
 
Cooperation with the Department of Public Health Engineering 

1. Does the Ministry of Health and Family Welfare cooperate with the Department of Public 
Health Engineering in any way to promote access to safe drinking water among people 
identified as suffering arsenic-related health conditions? If so, in what way(s)? If not, why 
not? 
 
Screening and treatment 

 
1. What is the Ministry of Health and Family Welfare’s screening and treatment protocol for 

people exposed to arsenic? 
2. How is this protocol circulated to health facilities and monitored for implementation? 
3. How has the Ministry of Health and Family Welfare’s integrated possible arsenic exposure 

into other screening and treatment protocols, including but not limited to cancers (of the 
skin, liver, kidney, bladder, and lungs), cardiovascular disease, respiratory disease, 
diabetes, and hypertension? 

4. In 2015, did any Upazila-level health clinics report that they had no remaining treatment 
(such as multivitamins) for registered arsenic patients? If so, what was the extent of the 
unmet need (either in terms of number of patients, or number of Upazila-level health clinics 
that were unable to continue treatment) in 2015? 
 
Research 
 

1. Does the Ministry of Health and Family Welfare support research to monitor excess death 
and illness due to arsenic exposure? If so, please provide details. 



 
January 29, 2016 

 
 
Hon. Khandaker Mosharraf Hossain 
Minister of Local Government, Rural Development & Cooperatives 
Government of the People’s Republic of Bangladesh 
Building #7, Level #6 and 7 
Bangladesh Secretariat 
Dhaka, Bangladesh 
 
Via fax: +88-02-7164374 
Via email: lgprog@lgd.gov.bd  
 
CC: Khaleda Ahsan, Chief Engineer  
Department of Public Health Engineering (DPHE) 
DPHE Bhavan, 14, Shaheed Captain Mansur Ali Sarani 
Kakrail 
Dhaka, Bangladesh 
 
Via fax: +88-02-9343375
Via email: ce@dphe.gov.bd 
 
 
Dear Minister, 
 
Human Rights Watch is an international nongovernmental organization that 
monitors violations of human rights by states and non-state actors in more 
than 90 countries around the world. 
 
I am writing to you in reference to research Human Rights Watch is 
conducting regarding arsenic in drinking water of the rural population in 
Bangladesh. Our research to date has documented a number of serious 
concerns related to this issue, including: 
 
 A small proportion of the large number of water points installed by the 

government in rural areas over the last 15 years or so has been intended 
for arsenic mitigation or targeted to those Unions of the country highly 
affected by arsenic; 
 

 While the government of Bangladesh has adopted a pro-poor policy for 
the water and sanitation sector (2005) that would target the poor and 
hard-core poor in the provision of community water points, in practice 
the location of water points is frequently influenced by political 
representatives, including members of parliament and Upazila chairmen; 
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 There is little or no opportunity to test privately installed tubewells for 
arsenic, either through local Department of Public Health Engineering 
(DPHE) offices, or any other facilities;  

 
 Approximately five thousand DPHE water points installed between 2006 

and 2012 were contaminated with arsenic above Bangladesh’s standard 
for arsenic in drinking water (50 micrograms per liter); 

 
 People in rural Bangladesh suspected of suffering from serious arsenic-

related health conditions receive little or no medical care, treatment or 
support at health care clinics at the village, Union or Upazila levels. 

 
In the course of conducting research (in Bilmamudpur village, Aliabad Union, 
Fardipur Sadar Upazila in Faridpur district), Human Rights Watch was told by 
villagers that government officials had informed them, following installation, that 
government tubewells were contaminated with arsenic. This was in relation to four 
government tubewells and in all cases, the tubewells were still in use.  
 
Two of the government tubewells identified in this way had a unique national water 
point code attached to the tubewell. One of these codes matched with a code from 
the Nationwide Public Water Point Mapping database which recorded that the 
tubewell was indeed contaminated with arsenic. 
 
The two water point codes of government tubewells where villagers told Human 
Rights Watch that the government had informed them that the tubewell was 
contaminated are: 
 

Government water point code Result 

2011-1-01-04-29-47-13-00-001 0.1 mg/L 

2011-1-01-04-29-47-13-00-021 Not included in database 

 
This is not an exclusive list of the government tubewells in Bilmamudpur village 
contaminated with arsenic; there may be more.  
 
Human Rights Watch is committed to producing material that is well-informed and objective. 
As many of our findings relate to the work of the Department of Public Health Engineering 
(DPHE), Human Rights Watch is writing to you now to ensure that our report properly reflects 
the views, policies and practices of the Ministry of Local Government, Rural Development 
and Cooperatives and the Government of Bangladesh regarding arsenic in drinking water of 
the rural population in Bangladesh. Human Rights Watch is also writing at this time to seek 
information from the Minister of Health and Family Welfare. 
 



We hope you or your staff will respond to the attached questions so that your views are 
accurately reflected in our reporting. In order for us to take your answers into account in our 
forthcoming report, we would appreciate a written response by March 4, 2015.   
 
In addition to the information below, please include any other materials, statistics, and 
government actions regarding the issue of arsenic in the drinking water of the rural 
population of Bangladesh that you consider would be important to understand the issue.  
 
Thank you in advance for your time in addressing these urgent matters. 
 
Yours sincerely, 
 
 
 

 
Richard Pearshouse 
Senior Researcher 
Health and Human Rights Division 
Human Rights Watch 
 
  



Background and statistical information 
 

1. Does the Department of Public Health Engineering (DPHE) maintain a list of all government 
water points (including shallow tubewells and deep tubewells) it has installed across 
Bangladesh? If so, please provide a summary of the number of government water points 
installed from 2000-2015. 

Type of water point Cumulative 
total 

Cumulative total 
currently operational 

   
   
   
   
   
   

 
 

2. Does the DPHE maintain a list of all government water points (including shallow tubewells 
and deep tubewells) it has installed across Bangladesh according to the categorization of 
Unions into “very high priority” Unions, “high priority” Unions, “medium priority” Unions, 
“low priority” Unions and those Unions not considered for arsenic mitigation (as identified in 
the DPHE report Situation Analysis of Arsenic Mitigation 2009)? If so, please provide a 
summary of the number of government water points installed from 2000-2015 in these 
categories: 
 

 
 
 
 

3. What steps, if any, does DPHE take to make available to the general public the locations of 
government water points? Concretely: 

Priority of Unions: 
Not considered for 
arsenic mitigation  

Low 
priority  

Medium 
priority 

High 
priority 

Very high 
priority 

DTW  
(incl. Tara Deep) 

     

STW  
(incl.Tara Shallow) 

     

DW      
SST      
PSF      
AIRP      
RWH      
PWSS      
Cumulative total      
Cumulative total 
currently operational 

     



a) What steps does DPHE take to make the Nationwide Public Water Point Mapping 
database available to the public? 

b) What steps does DPHE, together with Union Porishods (local councils), take to 
publicize the locations of government water points at the village/Union level?  

c) What steps does the DPHE take to ensure the government water points are in 
practice accessible to the public?  

 
 
Targeting “very high” and “high” priority Unions for arsenic mitigation 
 
 

1. DPHE published a list of Unions it identified as “very high” and “high” priorities for arsenic 
mitigation in 2010. Since the publication of that list, have those Unions been prioritized for 
arsenic mitigation?  If so, please explain how. In particular, please explain: 

a) Has a minimum level of investment been specifically designated for new water point 
construction in these Unions? 

b) Has a minimum number of new government water points been allocated to Unions 
identified as “very high” and “high” priorities for arsenic mitigation that is higher 
than the number allocated for lower priority Unions? 

c) Has the DPHE adopted any other practical means to prioritise Unions it has identified 
as “very high” and “high” priorities for arsenic mitigation? If so, please explain what 
these are.  

 
2. Does DPHE currently have any dedicated project(s) for arsenic mitigation? If not, what is the 

reason for this omission? 
3. Does DPHE currently have any dedicated budget(s) for arsenic mitigation? If not, what is the 

reason for this omission? 
 

Policy and practice of allocation 
 

1. Please outline the standard practice of deciding how funding for construction of new water 
points is allocated at a national level.  

2. Please outline the standard practice of deciding the annual allocation of new government 
water points at the district, Upazila (sub-district) and Union levels.  

3. Human Rights Watch is aware of at least one DPHE project (Special Rural Water Supply 
Project) that is governed by a policy stating “50 per cent of the sites for allocation should be 
finalized after discussion with the relevant Member of Parliament of that area.” What is the 
legal basis for this provision?  

4. Do any other DPHE projects for the installation of government water points have an official 
policy enabling political representatives (members of parliament, Upazila chairmen or 
others) to influence the locations of government water points? If so, please provide a full 
copy of these policies for each project. 

5. What other policies govern the location of government water points?  



6. What steps, if any, have been taken to implement these provisions in a way that avoids 
political representatives (members of parliament, Upazila chairmen or others) rewarding 
political allies or political supporters with government water points? 

7. What steps, if any, has the Department of Public Health Engineering taken to implement the 
government’s ‘pro-poor policy for the water and sanitation sector’ (2005) while installing 
government water points?  

8. Does DPHE continue to install shallow tube wells on an ongoing basis? If so, please outline 
any requirement for specific site assessments regarding the suitability of this particular 
technology prior to installation.   
 

Contaminated government water points 
 

1. According to DPHE records, how many (either as a number or a percentage of the total) 
government water points are contaminated with arsenic above Bangladesh’s standard for 
arsenic in drinking water?  

2. What steps, if any, have been taken by DPHE to ensure that contaminated government water 
points identified in the Nationwide Public Water Point Mapping database no longer supply 
water contaminated with arsenic above Bangladesh’s standard?  

3. Has DPHE conducted any review into why some government water points are contaminated 
with arsenic above Bangladesh’s standard? If so, what has been the outcome of that review? 

4. Has DPHE taken any steps to ensure that no new government water points will be 
contaminated with arsenic above Bangladesh’s standard? If so, what are those steps? 

5. Given that Human Rights Watch identified one contaminated government water point (with a 
government code) not listed in the Nationwide Public Water Point Mapping database, what 
steps have been taken to ensure that the information contained in that database is accurate 
and comprehensive?  

6. Does the government have a policy or procedure for rehabilitating contaminated water 
points?  If so, how many contaminated water points have been rehabilitated? If none, why 
not? 
 

Water point maintenance 
 

1. According to current DPHE policy, when DPHE officials become aware that a government 
water point is temporarily or permanently non-functional (for instance, because of technical 
difficulties), what steps if any do DPHE mechanics take to maintain or repair such water 
points?  
 

Water quality testing  
 

1. What policies or regulations govern water quality testing for arsenic?  



2. Do these policies or regulations extend to private labs or testing companies?  
3. For 2015, what was the combined capacity (in terms of number of possible tests) of arsenic 

tests of private water samples in DPHE offices? In 2015, how many well water tests of private 
water samples were actually performed in DPHE offices? 

4. In 2015, did any DPHE offices report that they had no remaining arsenic tests for private 
water samples? If so, what was the extent of the unmet need (either in terms of number of 
test kits, or number of DPHE offices that were unable to perform arsenic tests) that was 
reported by DPHE offices in 2015? 

5. What steps, if any, were taken to record and/or publicize results of the tests of private well 
water? 

6. What policies and practices does DPHE have in place to guard against DPHE contractors 
supplying a “fake” water sample for testing (such as, for example, bottled water) following 
the installation of a government water point? Specifically, does DPHE undertake sampling 
and testing of a sub-set of recently installed government water points, to help identify any 
patterns of “fake” water samples? 

 
 
 
 
 
 



February 12, 2016 

UNICEF 
BSL Office Complex, 3rd Floor 
(Dhaka Sheraton Hotel Annex) 
1, Minto Road, Ramna, Dhaka 
Bangladesh 

Via Fax: +880 933 5641 
Email:    XXXXXXXXXXXXXXXXXX

CC: Sanjay Wijesekera 
Chief, Water, Sanitation & Hygiene (WASH) 
Associate Director, Programmes 
United Nations Children’s Fund 
3 United Nations Plaza 
New York, NY 10017, USA 

Via Fax: 1 212 735 4413 
Email:    XXXXXXXXXXXXXXXXXX

Dear Mr. Beigbeder, 

Human Rights Watch is an international nongovernmental 
organization that monitors violations of human rights by states and 
non-state actors in more than 90 countries around the world. 
I am writing to you regarding arsenic in drinking water of the rural 
population in Bangladesh. Specifically, we are contacting you to 
provide a summary of our research findings on this issue and to ask 
you for information on UNICEF’s work related to this matter.  

As you may know, the vast scope of the problem of arsenic in the 
drinking water of the rural population in Bangladesh emerged in the 
mid-1990s. Some twenty years later, in 2013, a nation-wide study of 
drinking water quality found that 12.4 per cent of samples of drinking 
water exceeded the Bangladesh standard of arsenic above 50 
micrograms per liter — a rate that corresponds to some 20 million 
people exposed. 

Our research to date has documented a number of serious concerns 
related to the government’s efforts to mitigate arsenic exposure. For 
example, we have found that:  
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 Only  a small proportion of the large number of water points 
installed by the government in rural areas over the last 15 years or 
so has been targeted for arsenic mitigation or to those Unions of 
the country highly affected by arsenic;  
 

 While the government of Bangladesh has adopted a pro-poor 
policy for the water and sanitation sector (2005) that would target 
the poor in the provision of community water points, in practice 
the location of new water points is frequently influenced by 
political representatives, including members of parliament and 
Upazila chairmen;  
 

 There is little or no opportunity for households or government 
officials to test for arsenic in privately installed tubewells across 
the country, either through local Department of Public Health 
Engineering (DPHE) offices, or any other laboratory facilities; 

 
 Approximately five thousand water points installed by the 

government between 2006 and 2012 tested positive for arsenic 
above Bangladesh’s standard for arsenic in drinking water (50 
micrograms per liter); 

 
 People in rural Bangladesh suspected of suffering from serious 

arsenic-related health conditions receive little or no medical care, 
treatment or support at health care clinics at the village, Union or 
Upazila levels. 

 
As part of our research we have also analyzed government data collected on 
approximately 125, 000 government water points tested by DPHE in 2012 and 2013. 
Reviewing the data closely, we found that some water points installed by the 
government with UNICEF’s support were contaminated above Bangladesh’s standard 
for arsenic in drinking water (50 micrograms per liter). 
 
Specifically, of the approximately 20,000 water points installed by the government 
under SHEWA-B (a UNICEF funded project between 2007 and 2012) approximately 
1,300 tested positive for arsenic levels above the Bangladesh standard of 50 
micrograms per liter. 
 
We would be grateful for the following information:  
 

1. Beyond monitoring the number of water points installed, did UNICEF’s 
SHEWA-B project include any monitoring and evaluation of any other project 
outcomes, (such as, for example, water safety, water point functionality, 
water point locations, how many people have physical access to and use 



these water points, etc.)? If so, what were the indicators and what did this 
evaluation show?  
 

2. Has UNICEF conducted any review into why UNICEF-supported water points 
are/were contaminated with arsenic above Bangladesh’s standard? If so, 
what has been the conclusion of that review? 
 

3. Has UNICEF taken or supported any steps to rehabilitate contaminated 
UNICEF-supported water points?  If so, what are those steps? 
 

4. Has UNICEF taken or supported any steps to rehabilitate contaminated 
government water points?  If so, what are those steps? 
 

5. Has UNICEF taken or supported any steps to ensure that no new government 
water points will be contaminated with arsenic above Bangladesh’s 
standard? If so, what are those steps?  
 

6. Has UNICEF taken any steps to ensure that new government water points are 
allocated in a way that avoids political representatives (members of 
parliament, Upazila chairmen or others) rewarding political allies or political 
supporters with government water points? If so, what are those steps? 

 
Human Rights Watch is committed to producing material that is well-informed and 
objective. We hope you and your staff would be able to answer these questions so 
that your views are accurately reflected in our reporting. We welcome your response 
and any other comments you may wish to bring to our attention regarding our 
findings. In order for us to take your answers into account in our forthcoming report, 
we would appreciate a written response by March 11, 2016. Any responses or 
comments you wish to make will be reflected in our reporting and we may publish 
these responses, and this request, in full.  
 
Sincerely,  
 

 
Richard Pearshouse 
Senior Researcher 
Health and Human Rights Division  
Human Rights Watch  











 
February 16, 2016 
 
Annette Dixon, World Bank Vice President 
South Asia 
1818 H Street, NW  
Washington, DC 20433 USA 
 
Fax: + 1 202 477 6391 
Email: XXXXXXXXXXXXXXXXXX
 
CC: Rajashree Paralkar, Operations Manager for Bangladesh  
World Bank Bangladesh Office  
Plot # E-32 
Sher-e-Bangla Nagar, 
Agargaon, Dhaka 1207, Bangladesh 
 
Fax: +880 933 5641 
Email: XXXXXXXXXXXXXXXXXXXX
 
Dear Ms. Dixon, 
 
Human Rights Watch is an international nongovernmental 
organization that monitors violations of human rights by states and 
non-state actors in more than 90 countries around the world. 
I am writing to you regarding arsenic in drinking water of the rural 
population in Bangladesh. Specifically, we are contacting you to 
provide a summary of our research findings on this issue and to ask 
you for information on the World Bank’s work related to this matter.  
 
As you may know, the vast scope of the problem of arsenic in the 
drinking water of the rural population in Bangladesh emerged in the 
mid-1990s. Some twenty years later, in 2013, a nation-wide study of 
drinking water quality found that 12.4 per cent of samples of drinking 
water exceeded the Bangladesh standard of arsenic above 50 
micrograms per liter — a rate that corresponds to some 20 million 
people exposed.  
 
Our research to date has documented a number of serious concerns 
related to the government’s efforts to mitigate arsenic exposure. For 
example, we have found that:  
 
 Only  a small proportion of the large number of water points 
installed by the government in rural areas over the last 15 years or so 
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has been targeted for arsenic mitigation or to those Unions of the country 
highly affected by arsenic;  

 
 While the government of Bangladesh has adopted a pro-poor policy for the 

water and sanitation sector (2005) that would target the poor in the provision 
of community water points, in practice the location of new water points is 
frequently influenced by political representatives, including members of 
parliament and Upazila chairmen;  

 
 There is little or no opportunity for households or government officials to test 

for arsenic in privately installed tubewells across the country, either through 
local Department of Public Health Engineering (DPHE) offices, or any other 
laboratory facilities; 
 

 Approximately five thousand water points installed by the government 
between 2006 and 2012 tested positive for arsenic above Bangladesh’s 
standard for arsenic in drinking water (50 micrograms per liter); 

 
 People in rural Bangladesh suspected of suffering from serious arsenic-

related health conditions receive little or no medical care, treatment or 
support at health care clinics at the village, Union or Upazila levels. 

  
As part of our research we have also analyzed government data collected on 
approximately 125, 000 government water points tested by DPHE in 2012 and 2013. 
Reviewing the data closely, we found that approximately five thousand government 
water points installed between 2006 and 2012 were contaminated with arsenic 
above Bangladesh’s standard for arsenic in drinking water (50 micrograms per liter).  
 
We are aware that under the World Bank’s ‘Water Supply Program Project’ (2004-
2010) some 13,000 rural water points were installed by the government with the 
World Bank’s support. We are also aware that under the World Bank’s ‘Rural Water 
Supply and Sanitation Project’ (2012-ongoing) the Bank envisages support to the 
government in installing a further 14,000 rural water points (and that some work on 
installation has commenced.) 
 
We would be grateful for the following information:  
 

1. Beyond monitoring the number of water points installed, did the World 
Bank’s ‘Water Supply Program Project’ include any monitoring and 
evaluation of any other project outcomes, (such as, for example, water 
safety, water point functionality, water point locations, how many people 
have physical access to and use these water points, etc.)? If so, what were 
the indicators and what did this evaluation show?  
 



2. Has the World Bank conducted any review into whether World Bank 
supported water points are/were contaminated with arsenic above 
Bangladesh’s standard? If so, what has been the conclusion of that 
review? 
 

3. If the World Bank supported water points are/were contaminated with 
arsenic above Bangladesh’s standard, has the World Bank taken or 
supported any steps to rehabilitate contaminated World Bank-supported 
water points? If so, what are those steps? 
 

4. Has the World Bank taken or supported any steps to rehabilitate 
contaminated government water points? If so, what are those steps? 
 

5. Has the World Bank taken or supported any steps to ensure that no new 
government water points will be contaminated with arsenic above 
Bangladesh’s standard? If so, what are those steps?  
 

6. Has the World Bank taken any steps to ensure that new government water 
points are allocated in a way that avoids political representatives 
(members of parliament, Upazila chairmen or others) rewarding political 
allies or political supporters with government water points? If so, what are 
those steps? 
 

7. Has the World Bank been working with the government to improve access 
to medical care, treatment or support at health care clinics at the village, 
Union or Upazila levels for people suspected of suffering from serious 
arsenic-related health conditions? If so, please detail. Why did the World 
Bank’s Arsenic Public Health Project (2002) not proceed? 
 

Human Rights Watch is committed to producing material that is well-informed and 
objective. We hope you and your staff would be able to answer these questions so 
that your views are accurately reflected in our reporting. We welcome your response 
and any other comments you may wish to bring to our attention regarding our 
findings. In order for us to take your answers into account in our forthcoming report, 
we would appreciate a written response by March 11, 2016. Any responses or 
comments you wish to make will be reflected in our reporting and we may publish 
these responses, and this request, in full.  
 
 
Sincerely,  



 
Richard Pearshouse 
Senior Researcher 
Health and Human Rights Division  
Human Rights Watch  
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Annex 5:  
 

1. Balia (Ulania Union, Mehendiganj Upazila, Barisal District) 
When Human Rights Watch visited Balia, it located 9 deep tubewells, all of which were 
functioning and accessible.  
 

 
 

Location Approx. 
recorded 
depth 

Type of 
device 

Functionality Accessibility Notes 

1.  290 m  DTW Functional Accessible  
2.  270 m DTW Functional Accessible Caretaker is local 

political representative 
3. Beside orphanage 270 m DTW Functional Accessible  
4.  270 m DTW Functional Accessible Caretaker is local 

political representative 
5.  270 m DTW Functional Accessible  
6  270 m DTW Functional Accessible  
7 In primary school 270 m DTW Functional Accessible  
8  270 m DTW Functional Accessible Caretaker is 

government functionary 
9  280 m  DTW Functional Accessible  
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2. Bilmamudpur (Aliabad Union, Faridpur Sadar Upazila, Faridpur District) 
When Human Rights Watch visited Bilmamudpur, it located 16 government-installed water 
points. Of these 10 were working and accessible, while one was not functional, and 5 were 
located inside the caretaker’s perimeter. For 5 water points, the caretaker told Human 
Rights Watch that they had been informed by the government that the tubewell was 
contaminated with arsenic.  
 

 Location Approx. 
recorded 
depth 

Type of 
device 

Functionality Accessibility Notes 

1.  70 m STW Functional Inside 
perimeter 

Government claims 
contaminated. 

2.  70 m STW Functional Accessible  
3.  60 m STW Functional Accessible  
4.  50 m STW Functional Inside 

perimeter 
 

5.  150 m Functional Accessible Caretaker is a government 
functionary. 

6.  10 m Ringwell Functional Accessible  
7.  10 m Ringwell Functional Inside 

perimeter 
Used by one family of 4 
people.  

8.  170 m DTW Functional Accessible Government claims 
contaminated.  

9.  170 m DTW Functional Inside 
perimeter 

Used by one family of 6 
people. 

10.   Functional Accessible  
11. At union parishad office  DTW Not 

functional 
 

12.   DTW Functional Inside 
perimeter 

Government claims 
contaminated. Caretaker is 
a government functionary. 

13.   DTW Functional Accessible  
14.   Ring well Functional Accessible  
15.   Functional Accessible Government claims 

contaminated.  
16.   Dug well Functional Accessible  
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3. Ruppur (Pakshi Union, Ishwardi Upazila, Pabna District) 
When Human Rights Watch visited Ruppur, it identified 18 government-installed water 
points. 6 were found functional and accessible, 6 did not function and 6 were located 
inside a household perimeter.  
 

 Location Approx. recorded depth Type of device Functionality Accessibility Notes
1.  30 m STW Not functional  
2.  40 m STW Not functional  
3.  30 m STW Not functional  
4.  30 m STW Functional Accessible 
5.  80 m STW Functional Inside 

perimeter 
6.   STW Functional Inside 

perimeter 
Used by 1 family 
of 6 people. 

7. School  DTW with arsenic removal 
plant 

Functional Accessible 

8.    Functional Accessible Only used during 
religious 
festivals, approx. 
10 days a year. 

9.   STW Not functional  
10.   STW Functional Inside 

perimeter 
Used by 1 family 
of 5 people.     

11.  95 m STW Functional Accessible  
12.   Ring well Not functional  
13.  50 m STW Functional Inside 

perimeter 
14.  50 m STW Functional Inside 

perimeter 
Caretaker’s 
family member is 
a government 
functionary; used 
by 1 family of 5 
people.  

15. Local 
NGO  

50 m STW Functional Accessible 
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16.    Functional Inside 
perimeter 

17.    Functional Accessible 
18.    Not functional  Caretaker is a 

government 
functionary. 

 

4. Iruain (Kandirpur Union, Laksam Upazila, Comilla District) 
Human Rights Watch identified 12 government-installed water points in Iruain. 8 were not 
functional and 4 were located inside perimeter of the well caretaker. There were no 
functioning and publicly accessible water points installed by the government. 
 

 Location Approx. 
recorded 
depth 

Type of 
device 

Functionality Accessibility Notes 

1.  250 m DTW Not functional  
2.  190 m Not functional  
3.  190 m Functional Inside 

perimeter 
 

4.  190 m Not functional Caretaker’s family member 
is a government functionary. 

5.  190 m Not functional  
6.  180 m Functional Inside 

perimeter 
Caretaker is a local political 
representative; used by 2 
households.  

7.   170 m Not functional  
8. Primary 

school 
200 m Not functional  

9.  190 m Not functional  
10.  190 m Functional Inside 

perimeter 
Used by 10-15 people.

11.  190 m Not functional  
12.  200 m Functional Inside 

perimeter 
Caretaker’s family member 
connected to upazila 
chairman; used by one 
family of 6 people.  
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5. Tilchandi (Haizadi Union, Araihazar Upazila, Narayanganj District) 
Tilchandi had a government-installed tubewell (in the local primary school). It is no longer 
functional, meaning there were no functioning and publicly accessible government-
installed water points in the village.  
 

 Location Approx. 
recorded 
depth 

Type of device Function
ality 

Accessibility Notes

1. School   Not 
function
al 
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