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I. Human Rights Watch Correspondence with 

Altria Group



October 9, 2015 

Martin J. Barrington 
Chairman and Chief Executive Officer 
Altria Group, Inc. 
6601 West Broad Street  
Richmond, Virginia 23230 

Re: Child labor in US tobacco farming 

Dear Mr. Barrington, 

We are writing today to share key findings from recent research we 
conducted on child labor in tobacco farming in North Carolina in July 
2015. We are encouraged by the steps taken to date to address 
hazardous child labor in US tobacco farming, and we hope to 
continue a constructive dialogue with Altria Group on this issue. 

In July 2015, Human Rights Watch traveled to eastern North Carolina 
to investigate the health effects of tobacco farming on 16 and 17-year-
old children, a population excluded from certain protections under 
some tobacco companies’ policies as well as under US law. Human 
Rights Watch interviewed 33 children, ages 13 to 17, who worked on 
tobacco farms in eastern North Carolina in 2015, including 26 
children, ages 16 or 17. 

Human Rights Watch did not seek to monitor implementation of new 
industry policies or conduct a comprehensive evaluation of how 
conditions may have changed for child tobacco workers since Human 
Rights Watch conducted research on hazardous child labor in the US 
in 2013. We are unable to assess the implementation of any specific 
tobacco company’s child labor policy. However, Human Rights Watch 
found children under age 16, as well as 16 and 17-year-old children, 
working on tobacco farms in North Carolina in 2015. 

The children we interviewed reported working on tobacco farms in 12 
counties in North Carolina. Most children worked for farm labor 
contractors or subcontractors, and a few children worked directly for 
tobacco growers. Some children worked for one employer, while 
others worked for more than one employer. In total, the children we 
interviewed worked for at least 18 different growers or farm labor 
contractors in eastern North Carolina. 
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Many of the children could not identify the owner of the farm on which they worked, 
and Human Rights Watch could not determine the companies that purchased 
tobacco from the farms where children reported working.  

The hazards and conditions Human Rights Watch documented in 2015 are consistent 
with those documented in our 2013 research. We believe that these hazards and 
conditions are present on many US tobacco farms. 

Working Conditions 

All of the children interviewed worked as hired laborers on tobacco farms in North 
Carolina; none worked on farms owned or operated by their own families. They 
reported doing a range of tasks on tobacco farms in 2015, including planting 
seedlings, weeding, uprooting and repositioning tobacco plants, topping, and 
removing suckers. 

The children interviewed for this report described working in similar conditions as 
the child workers interviewed by Human Rights Watch in 2013. Most children worked 
11 or 12 hours a day on tobacco farms. Some children worked six days a week, while 
others worked fewer days. Almost all children described fatigue and exhaustion after 
working long days in tobacco fields.  

All children reported having opportunities to take breaks while working, usually 
three times a day, including an hour break for lunch. Almost all children said they 
were paid between $7.50 and $8.50 an hour, usually in cash. Very few children 
reported problems with their wages.  

Some children said they were asked their ages when they were hired. Other children 
said they were not questioned about their age. 

Health and Safety of 16 and 17-Year-Old Child Workers 

Almost all of the 16 and 17-year-old children interviewed—25 out of 26—reported 
feeling sick while working in tobacco farming in 2015, or after returning home from 
working in tobacco fields, with nausea, vomiting, headaches, dizziness, skin 
irritation, or respiratory symptoms. 

Most of the children interviewed—23 out of 26—reported experiencing the sudden 
onset of at least one specific symptom consistent with acute nicotine poisoning 
while working in tobacco farming in 2015, or after returning home from working in 
tobacco fields, including nausea, vomiting, headaches, dizziness, and 
lightheadedness. Some children also experienced a loss of appetite or recurrent 
sleeplessness, also symptoms associated with nicotine exposure. In some cases, 
the symptoms they reported could be linked to or exacerbated by pesticide exposure 
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or working in conditions of high heat and high humidity without sufficient rest, 
shade, and hydration.  

Many of the children interviewed—20 out of 26—described exposure to pesticides 
while working in tobacco farming in 2015. Children reported either working in or near 
fields that were being sprayed with pesticides, or re-entering fields that had been 
sprayed very recently. These children often said they could smell, feel, or taste the 
chemical spray, and 9 children reported immediate illness after coming into contact 
with pesticides. 

All 16 and 17-year-old children said they suffered while working in extreme heat on 
tobacco farms in 2015 with little access to shade. Children did report consistent 
access to water. Many children reported pain from engaging in repetitive motions. 
Children said they had inconsistent access to toilets, and many experienced 
discomfort while waiting long periods of time before relieving themselves.  

Most children said they had never received any health education or safety training 
regarding the dangers of work in tobacco farming. Very few children were provided 
with personal protective equipment by their employers, and almost no children had 
access to a suitable handwashing facility with soap at their workplace. 

Under international law, a child is anyone under the age of 18, and international 
labor standards state that children under 18 should be prohibited from hazardous 
work, defined as “work which, by its nature or the circumstances in which it is 
carried out, is likely to harm the health, safety or morals of children.” Based on our 
field research, interviews with health professionals, and analysis of the public health 
literature, Human Rights Watch believes that no child under age 18 should be 
permitted to work in direct contact with tobacco, due to the health risks posed by the 
work.  

We plan to publish a report with detailed findings and recommendations this year. 
The report will describe our methodology, findings, analysis of international law, 
analysis of the US legal and regulatory framework regarding child labor, steps taken 
by tobacco product manufacturers, tobacco leaf supply companies, and tobacco 
grower associations to address child labor, gaps in protection, and 
recommendations to US government, Congress, and the tobacco industry. 

Human Rights Watch is committed to accurately representing the steps Altria Group 
has taken to address child labor in tobacco farming. While we recognize that in past 
correspondence or meetings, Altria Group has provided information regarding Altria 
Group’s policies on child labor, we want to ensure that we have the most up-to-date 
and complete information on Altria Group’s current policy.  

In particular, we are interested in the following information: 
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1. What is Altria Group’s policy regarding work by children under 18 on tobacco
farms supplying Altria Group in the US, and globally?

2. Under Altria Group’s policy, what specific tasks are permissible for children
under 18 to do on tobacco farms supplying Altria Group, and under what
circumstances?

3. Does Altria Group prohibit “hazardous work” for children under 18, as defined
by International Labour Organization standards? If the company prohibits
hazardous work for children under 18, what specific tasks does Altria Group
define as hazardous?

a. Does Altria Group allow for any circumstances under which children
under 18 can perform these types of tasks? If so, under what specific
circumstances?

4. How does Altria Group monitor child labor and the treatment of child workers
on farms supplying tobacco to Altria Group and to Altria Group subsidiaries
and suppliers?

We would welcome a response to this letter by October 30, 2015. Altria Group’s 
response will be reflected in our report. We will share a copy of the report with you a 
few days in advance of its publication.  

Thank you for your attention to these issues. 

Sincerely, 

Jo Becker 
Advocacy Director 
Children’s Rights Division 

Jane Buchanan 
Associate Director 
Children’s Rights Division 

Margaret Wurth 
Researcher 
Children’s Rights Division 
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II. Human Rights Watch Correspondence with

British American Tobacco
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October 9, 2015 

Nicandro Durante, Chief Executive 
British American Tobacco PLC 
Globe House 
4 Temple Place 
London WC2R 2PG 

Re: Child labor in US tobacco farming 

Dear Mr. Durante, 

We are writing today to share key findings from recent research we 
conducted on child labor in tobacco farming in North Carolina in July 
2015. We are encouraged by the steps taken to date to address 
hazardous child labor in US tobacco farming, and we hope to continue 
a constructive dialogue with British American Tobacco on this issue. 

In July 2015, Human Rights Watch traveled to eastern North Carolina to 
investigate the health effects of tobacco farming on 16 and 17-year-old 
children, a population excluded from certain protections under some 
tobacco companies’ policies as well as under US law. Human Rights 
Watch interviewed 33 children, ages 13 to 17, who worked on tobacco 
farms in eastern North Carolina in 2015, including 26 children, ages 16 
or 17. 

Human Rights Watch did not seek to monitor implementation of new 
industry policies or conduct a comprehensive evaluation of how 
conditions may have changed for child tobacco workers since Human 
Rights Watch conducted research on hazardous child labor in the US 
in 2013. We are unable to assess the implementation of any specific 
tobacco company’s child labor policy. However, Human Rights Watch 
found children under age 16, as well as 16 and 17-year-old children, 
working on tobacco farms in North Carolina in 2015. 

The children we interviewed reported working on tobacco farms in 12 
counties in North Carolina. Most children worked for farm labor 
contractors or subcontractors, and a few children worked directly for 
tobacco growers. Some children worked for one employer, while 
others worked for more than one employer. In total, the children we 
interviewed worked for at least 18 different growers or farm labor 
contractors in eastern North Carolina. 
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Many of the children could not identify the owner of the farm on which they worked, 
and Human Rights Watch could not determine the companies that purchased 
tobacco from the farms where children reported working.  

The hazards and conditions Human Rights Watch documented in 2015 are consistent 
with those documented in our 2013 research. We believe that these hazards and 
conditions are present on many US tobacco farms. 

Working Conditions 

All of the children interviewed worked as hired laborers on tobacco farms in North 
Carolina; none worked on farms owned or operated by their own families. They 
reported doing a range of tasks on tobacco farms in 2015, including planting 
seedlings, weeding, uprooting and repositioning tobacco plants, topping, and 
removing suckers. 

The children interviewed for this report described working in similar conditions as 
the child workers interviewed by Human Rights Watch in 2013. Most children worked 
11 or 12 hours a day on tobacco farms. Some children worked six days a week, while 
others worked fewer days. Almost all children described fatigue and exhaustion after 
working long days in tobacco fields.  

All children reported having opportunities to take breaks while working, usually 
three times a day, including an hour break for lunch. Almost all children said they 
were paid between $7.50 and $8.50 an hour, usually in cash. Very few children 
reported problems with their wages.  

Some children said they were asked their ages when they were hired. Other children 
said they were not questioned about their age. 

Health and Safety of 16 and 17-Year-Old Child Workers 

Almost all of the 16 and 17-year-old children interviewed—25 out of 26—reported 
feeling sick while working in tobacco farming in 2015, or after returning home from 
working in tobacco fields, with nausea, vomiting, headaches, dizziness, skin 
irritation, or respiratory symptoms. 

Most of the children interviewed—23 out of 26—reported experiencing the sudden 
onset of at least one specific symptom consistent with acute nicotine poisoning 
while working in tobacco farming in 2015, or after returning home from working in 
tobacco fields, including nausea, vomiting, headaches, dizziness, and 
lightheadedness. Some children also experienced a loss of appetite or recurrent 
sleeplessness, also symptoms associated with nicotine exposure. In some cases, 

10



the symptoms they reported could be linked to or exacerbated by pesticide exposure 
or working in conditions of high heat and high humidity without sufficient rest, 
shade, and hydration.  

Many of the children interviewed—20 out of 26—described exposure to pesticides 
while working in tobacco farming in 2015. Children reported either working in or near 
fields that were being sprayed with pesticides, or re-entering fields that had been 
sprayed very recently. These children often said they could smell, feel, or taste the 
chemical spray, and 9 children reported immediate illness after coming into contact 
with pesticides. 

All 16 and 17-year-old children said they suffered while working in extreme heat on 
tobacco farms in 2015 with little access to shade. Children did report consistent 
access to water. Many children reported pain from engaging in repetitive motions. 
Children said they had inconsistent access to toilets, and many experienced 
discomfort while waiting long periods of time before relieving themselves.  

Most children said they had never received any health education or safety training 
regarding the dangers of work in tobacco farming. Very few children were provided 
with personal protective equipment by their employers, and almost no children had 
access to a suitable handwashing facility with soap at their workplace. 

Under international law, a child is anyone under the age of 18, and international 
labor standards state that children under 18 should be prohibited from hazardous 
work, defined as “work which, by its nature or the circumstances in which it is 
carried out, is likely to harm the health, safety or morals of children.” Based on our 
field research, interviews with health professionals, and analysis of the public health 
literature, Human Rights Watch believes that no child under age 18 should be 
permitted to work in direct contact with tobacco, due to the health risks posed by the 
work.  

We plan to publish a report with detailed findings and recommendations this year. 
The report will describe our methodology, findings, analysis of international law, 
analysis of the US legal and regulatory framework regarding child labor, steps taken 
by tobacco product manufacturers, tobacco leaf supply companies, and tobacco 
grower associations to address child labor, gaps in protection, and 
recommendations to US government, Congress, and the tobacco industry. 

Human Rights Watch is committed to accurately representing the steps BAT has 
taken to address child labor in tobacco farming. While we recognize that in past 
correspondence or meetings, BAT has provided information regarding BAT’s policies 
on child labor, we want to ensure that we have the most up-to-date and complete 
information on BAT’s current policy.  
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In particular, we are interested in the following information: 

1. What is BAT’s policy regarding work by children under 18 on tobacco farms
supplying BAT in the US, and globally?

2. Under BAT’s policy, what specific tasks are permissible for children under 18
to do on tobacco farms supplying BAT Group, and under what circumstances?

3. Does BAT prohibit “hazardous work” for children under 18, as defined by
International Labour Organization standards? If the company prohibits
hazardous work for children under 18, what specific tasks does BAT define as
hazardous?

a. Does BAT allow for any circumstances under which children under 18
can perform these types of tasks? If so, under what specific
circumstances?

4. How does BAT monitor child labor and the treatment of child workers on
farms supplying tobacco to BAT and to BAT subsidiaries and suppliers?

We would welcome a response to this letter by October 30, 2015. BAT’s response will 
be reflected in our report. We will share a copy of the report with you a few days in 
advance of its publication.  

Thank you for your attention to these issues. 

Sincerely, 

Jo Becker 
Advocacy Director 
Children’s Rights Division 

Jane Buchanan 
Associate Director 
Children’s Rights Division 

Margaret Wurth 
Researcher 
Children’s Rights Division 
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October 9, 2015 

Zhanhua Liang 
President  
China Tobacco International – North America 
5511 Capital Center Dr., Suite 202 
Raleigh NC 27606 

Re: Child labor in US tobacco farming 

Dear Madam Liang, 

We are writing today to share key findings from recent research we 
conducted on child labor in tobacco farming in North Carolina in July 
2015. We are encouraged by the steps taken to date to address 
hazardous child labor in US tobacco farming, and we hope to continue 
a constructive dialogue with China Tobacco International on this issue. 

In July 2015, Human Rights Watch traveled to eastern North Carolina to 
investigate the health effects of tobacco farming on 16 and 17-year-old 
children, a population excluded from certain protections under some 
tobacco companies’ policies as well as under US law. Human Rights 
Watch interviewed 33 children, ages 13 to 17, who worked on tobacco 
farms in eastern North Carolina in 2015, including 26 children, ages 16 
or 17. 

Human Rights Watch did not seek to monitor implementation of new 
industry policies or conduct a comprehensive evaluation of how 
conditions may have changed for child tobacco workers since Human 
Rights Watch conducted research on hazardous child labor in the US 
in 2013. We are unable to assess the implementation of any specific 
tobacco company’s child labor policy. However, Human Rights Watch 
found children under age 16, as well as 16 and 17-year-old children, 
working on tobacco farms in North Carolina in 2015. 

The children we interviewed reported working on tobacco farms in 12 
counties in North Carolina. Most children worked for farm labor 
contractors or subcontractors, and a few children worked directly for 
tobacco growers. Some children worked for one employer, while 
others worked for more than one employer. In total, the children we 
interviewed worked for at least 18 different growers or farm labor 
contractors in eastern North Carolina. 
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Many of the children could not identify the owner of the farm on which they worked, 
and Human Rights Watch could not determine the companies that purchased 
tobacco from the farms where children reported working.  

The hazards and conditions Human Rights Watch documented in 2015 are consistent 
with those documented in our 2013 research. We believe that these hazards and 
conditions are present on many US tobacco farms. 

Working Conditions 

All of the children interviewed worked as hired laborers on tobacco farms in North 
Carolina; none worked on farms owned or operated by their own families. They 
reported doing a range of tasks on tobacco farms in 2015, including planting 
seedlings, weeding, uprooting and repositioning tobacco plants, topping, and 
removing suckers. 

The children interviewed for this report described working in similar conditions as 
the child workers interviewed by Human Rights Watch in 2013. Most children worked 
11 or 12 hours a day on tobacco farms. Some children worked six days a week, while 
others worked fewer days. Almost all children described fatigue and exhaustion after 
working long days in tobacco fields.  

All children reported having opportunities to take breaks while working, usually 
three times a day, including an hour break for lunch. Almost all children said they 
were paid between $7.50 and $8.50 an hour, usually in cash. Very few children 
reported problems with their wages.  

Some children said they were asked their ages when they were hired. Other children 
said they were not questioned about their age. 

Health and Safety of 16 and 17-Year-Old Child Workers 

Almost all of the 16 and 17-year-old children interviewed—25 out of 26—reported 
feeling sick while working in tobacco farming in 2015, or after returning home from 
working in tobacco fields, with nausea, vomiting, headaches, dizziness, skin 
irritation, or respiratory symptoms. 

Most of the children interviewed—23 out of 26—reported experiencing the sudden 
onset of at least one specific symptom consistent with acute nicotine poisoning 
while working in tobacco farming in 2015, or after returning home from working in 
tobacco fields, including nausea, vomiting, headaches, dizziness, and 
lightheadedness. Some children also experienced a loss of appetite or recurrent 
sleeplessness, also symptoms associated with nicotine exposure. In some cases, 
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the symptoms they reported could be linked to or exacerbated by pesticide exposure 
or working in conditions of high heat and high humidity without sufficient rest, 
shade, and hydration.  

Many of the children interviewed—20 out of 26—described exposure to pesticides 
while working in tobacco farming in 2015. Children reported either working in or near 
fields that were being sprayed with pesticides, or re-entering fields that had been 
sprayed very recently. These children often said they could smell, feel, or taste the 
chemical spray, and 9 children reported immediate illness after coming into contact 
with pesticides. 

All 16 and 17-year-old children said they suffered while working in extreme heat on 
tobacco farms in 2015 with little access to shade. Children did report consistent 
access to water. Many children reported pain from engaging in repetitive motions. 
Children said they had inconsistent access to toilets, and many experienced 
discomfort while waiting long periods of time before relieving themselves.  

Most children said they had never received any health education or safety training 
regarding the dangers of work in tobacco farming. Very few children were provided 
with personal protective equipment by their employers, and almost no children had 
access to a suitable handwashing facility with soap at their workplace. 

Under international law, a child is anyone under the age of 18, and international 
labor standards state that children under 18 should be prohibited from hazardous 
work, defined as “work which, by its nature or the circumstances in which it is 
carried out, is likely to harm the health, safety or morals of children.” Based on our 
field research, interviews with health professionals, and analysis of the public health 
literature, Human Rights Watch believes that no child under age 18 should be 
permitted to work in direct contact with tobacco, due to the health risks posed by the 
work.  

We plan to publish a report with detailed findings and recommendations this year. 
The report will describe our methodology, findings, analysis of international law, 
analysis of the US legal and regulatory framework regarding child labor, steps taken 
by tobacco product manufacturers, tobacco leaf supply companies, and tobacco 
grower associations to address child labor, gaps in protection, and 
recommendations to US government, Congress, and the tobacco industry. 

Human Rights Watch is committed to accurately representing the steps China 
Tobacco International has taken to address child labor in tobacco farming. While we 
recognize that in past correspondence or meetings, China Tobacco International has 
provided information regarding China Tobacco International’s policies on child labor, 
we want to ensure that we have the most up-to-date and complete information on 
China Tobacco International’s current policy.  
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In particular, we are interested in the following information: 

1. What is China Tobacco International’s policy regarding work by children under
18 on tobacco farms supplying China Tobacco International in the US, and
globally?

2. Under China Tobacco International’s policy, what specific tasks are
permissible for children under 18 to do on tobacco farms supplying China
Tobacco International Group, and under what circumstances?

3. Does China Tobacco International prohibit “hazardous work” for children
under 18, as defined by International Labour Organization standards? If the
company prohibits hazardous work for children under 18, what specific tasks
does China Tobacco International Group define as hazardous?

a. Does China Tobacco International allow for any circumstances under
which children under 18 can perform these types of tasks? If so, under
what specific circumstances?

4. How does China Tobacco International monitor child labor and the treatment
of child workers on farms supplying tobacco to China Tobacco International
and to China Tobacco International subsidiaries and suppliers?

We would welcome a response to this letter by October 30, 2015. China Tobacco 
International’s response will be reflected in our report. We will share a copy of the 
report with you a few days in advance of its publication.  

Thank you for your attention to these issues. 

Sincerely, 

Jo Becker 
Advocacy Director 
Children’s Rights Division 

Jane Buchanan 
Associate Director 
Children’s Rights Division 

Margaret Wurth 
Researcher 
Children’s Rights Division 
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October 9, 2015 

Alison Cooper, Chief Executive 
Imperial Tobacco Group PLC  
121 Winterstoke Road  
Bristol BS3 2LL 
United Kingdom 

Re: Child labor in US tobacco farming 

Dear Ms. Cooper, 

We are writing today to share key findings from recent research we 
conducted on child labor in tobacco farming in North Carolina in July 
2015. We are encouraged by the steps taken to date to address 
hazardous child labor in US tobacco farming, and we hope to continue 
a constructive dialogue with Imperial Tobacco Group PLC on this issue. 

In July 2015, Human Rights Watch traveled to eastern North Carolina to 
investigate the health effects of tobacco farming on 16 and 17-year-old 
children, a population excluded from certain protections under some 
tobacco companies’ policies as well as under US law. Human Rights 
Watch interviewed 33 children, ages 13 to 17, who worked on tobacco 
farms in eastern North Carolina in 2015, including 26 children, ages 16 
or 17. 

Human Rights Watch did not seek to monitor implementation of new 
industry policies or conduct a comprehensive evaluation of how 
conditions may have changed for child tobacco workers since Human 
Rights Watch conducted research on hazardous child labor in the US 
in 2013. We are unable to assess the implementation of any specific 
tobacco company’s child labor policy. However, Human Rights Watch 
found children under age 16, as well as 16 and 17-year-old children, 
working on tobacco farms in North Carolina in 2015. 

The children we interviewed reported working on tobacco farms in 12 
counties in North Carolina. Most children worked for farm labor 
contractors or subcontractors, and a few children worked directly for 
tobacco growers. Some children worked for one employer, while 
others worked for more than one employer. In total, the children we 
interviewed worked for at least 18 different growers or farm labor 
contractors in eastern North Carolina. 
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Many of the children could not identify the owner of the farm on which they worked, 
and Human Rights Watch could not determine the companies that purchased 
tobacco from the farms where children reported working.  

The hazards and conditions Human Rights Watch documented in 2015 are consistent 
with those documented in our 2013 research. We believe that these hazards and 
conditions are present on many US tobacco farms. 

Working Conditions 

All of the children interviewed worked as hired laborers on tobacco farms in North 
Carolina; none worked on farms owned or operated by their own families. They 
reported doing a range of tasks on tobacco farms in 2015, including planting 
seedlings, weeding, uprooting and repositioning tobacco plants, topping, and 
removing suckers. 

The children interviewed for this report described working in similar conditions as 
the child workers interviewed by Human Rights Watch in 2013. Most children worked 
11 or 12 hours a day on tobacco farms. Some children worked six days a week, while 
others worked fewer days. Almost all children described fatigue and exhaustion after 
working long days in tobacco fields.  

All children reported having opportunities to take breaks while working, usually 
three times a day, including an hour break for lunch. Almost all children said they 
were paid between $7.50 and $8.50 an hour, usually in cash. Very few children 
reported problems with their wages.  

Some children said they were asked their ages when they were hired. Other children 
said they were not questioned about their age. 

Health and Safety of 16 and 17-Year-Old Child Workers 

Almost all of the 16 and 17-year-old children interviewed—25 out of 26—reported 
feeling sick while working in tobacco farming in 2015, or after returning home from 
working in tobacco fields, with nausea, vomiting, headaches, dizziness, skin 
irritation, or respiratory symptoms. 

Most of the children interviewed—23 out of 26—reported experiencing the sudden 
onset of at least one specific symptom consistent with acute nicotine poisoning 
while working in tobacco farming in 2015, or after returning home from working in 
tobacco fields, including nausea, vomiting, headaches, dizziness, and 
lightheadedness. Some children also experienced a loss of appetite or recurrent 
sleeplessness, also symptoms associated with nicotine exposure. In some cases, 
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the symptoms they reported could be linked to or exacerbated by pesticide exposure 
or working in conditions of high heat and high humidity without sufficient rest, 
shade, and hydration.  

Many of the children interviewed—20 out of 26—described exposure to pesticides 
while working in tobacco farming in 2015. Children reported either working in or near 
fields that were being sprayed with pesticides, or re-entering fields that had been 
sprayed very recently. These children often said they could smell, feel, or taste the 
chemical spray, and 9 children reported immediate illness after coming into contact 
with pesticides. 

All 16 and 17-year-old children said they suffered while working in extreme heat on 
tobacco farms in 2015 with little access to shade. Children did report consistent 
access to water. Many children reported pain from engaging in repetitive motions. 
Children said they had inconsistent access to toilets, and many experienced 
discomfort while waiting long periods of time before relieving themselves.  

Most children said they had never received any health education or safety training 
regarding the dangers of work in tobacco farming. Very few children were provided 
with personal protective equipment by their employers, and almost no children had 
access to a suitable handwashing facility with soap at their workplace. 

Under international law, a child is anyone under the age of 18, and international 
labor standards state that children under 18 should be prohibited from hazardous 
work, defined as “work which, by its nature or the circumstances in which it is 
carried out, is likely to harm the health, safety or morals of children.” Based on our 
field research, interviews with health professionals, and analysis of the public health 
literature, Human Rights Watch believes that no child under age 18 should be 
permitted to work in direct contact with tobacco, due to the health risks posed by the 
work.  

We plan to publish a report with detailed findings and recommendations this year. 
The report will describe our methodology, findings, analysis of international law, 
analysis of the US legal and regulatory framework regarding child labor, steps taken 
by tobacco product manufacturers, tobacco leaf supply companies, and tobacco 
grower associations to address child labor, gaps in protection, and 
recommendations to US government, Congress, and the tobacco industry. 

Human Rights Watch is committed to accurately representing the steps Imperial 
Tobacco Group PLC has taken to address child labor in tobacco farming. While we 
recognize that in past correspondence or meetings, Imperial Tobacco Group PLC has 
provided information regarding Imperial Tobacco Group PLC’s policies on child labor, 
we want to ensure that we have the most up-to-date and complete information on 
Imperial Tobacco Group PLC’s current policy.  
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In particular, we are interested in the following information: 

1. What is Imperial Tobacco Group PLC’s policy regarding work by children under
18 on tobacco farms supplying Imperial Tobacco Group PLC in the US, and
globally?

2. Under Imperial Tobacco Group PLC’s policy, what specific tasks are
permissible for children under 18 to do on tobacco farms supplying Imperial
Tobacco Group PLC, and under what circumstances?

3. Does Imperial Tobacco Group PLC prohibit “hazardous work” for children
under 18, as defined by International Labour Organization standards? If the
company prohibits hazardous work for children under 18, what specific tasks
does Imperial Tobacco Group PLC define as hazardous?

a. Does Imperial Tobacco Group PLC allow for any circumstances under
which children under 18 can perform these types of tasks? If so, under
what specific circumstances?

4. How does Imperial Tobacco Group PLC monitor child labor and the treatment
of child workers on farms supplying tobacco to Imperial Tobacco Group PLC
and to Imperial Tobacco Group PLC subsidiaries and suppliers?

We would welcome a response to this letter by October 30, 2015. Imperial Tobacco 
Group PLC’s response will be reflected in our report. We will share a copy of the 
report with you a few days in advance of its publication.  

Thank you for your attention to these issues. 

Sincerely, 

Jo Becker 
Advocacy Director 
Children’s Rights Division 

Jane Buchanan 
Associate Director 
Children’s Rights Division 

Margaret Wurth 
Researcher 
Children’s Rights Division 
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October 9, 2015 

Mitsuomi Koizumi 
President, Chief Executive Officer and Representative 
Director 
Japan Tobacco, Inc. 
JT Bldg. 2-1, Toranomon 2-chome 
Minato-ku, Tokyo  
105-8422  
Japan 

Re: Child labor in US tobacco farming 

Dear Mr. Koizumi, 

We are writing today to share key findings from recent research we 
conducted on child labor in tobacco farming in North Carolina in July 
2015. We are encouraged by the steps taken to date to address 
hazardous child labor in US tobacco farming, and we hope to continue 
a constructive dialogue with Japan Tobacco on this issue. 

In July 2015, Human Rights Watch traveled to eastern North Carolina to 
investigate the health effects of tobacco farming on 16 and 17-year-old 
children, a population excluded from certain protections under some 
tobacco companies’ policies as well as under US law. Human Rights 
Watch interviewed 33 children, ages 13 to 17, who worked on tobacco 
farms in eastern North Carolina in 2015, including 26 children, ages 16 
or 17. 

Human Rights Watch did not seek to monitor implementation of new 
industry policies or conduct a comprehensive evaluation of how 
conditions may have changed for child tobacco workers since Human 
Rights Watch conducted research on hazardous child labor in the US 
in 2013. We are unable to assess the implementation of any specific 
tobacco company’s child labor policy. However, Human Rights Watch 
found children under age 16, as well as 16 and 17-year-old children, 
working on tobacco farms in North Carolina in 2015. 

The children we interviewed reported working on tobacco farms in 12 
counties in North Carolina. Most children worked for farm labor 
contractors or subcontractors, and a few children worked directly for 
tobacco growers. Some children worked for one employer, while 
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others worked for more than one employer. In total, the children we interviewed 
worked for at least 18 different growers or farm labor contractors in eastern North 
Carolina. 

Many of the children could not identify the owner of the farm on which they worked, 
and Human Rights Watch could not determine the companies that purchased 
tobacco from the farms where children reported working.  

The hazards and conditions Human Rights Watch documented in 2015 are consistent 
with those documented in our 2013 research. We believe that these hazards and 
conditions are present on many US tobacco farms. 

Working Conditions 

All of the children interviewed worked as hired laborers on tobacco farms in North 
Carolina; none worked on farms owned or operated by their own families. They 
reported doing a range of tasks on tobacco farms in 2015, including planting 
seedlings, weeding, uprooting and repositioning tobacco plants, topping, and 
removing suckers. 

The children interviewed for this report described working in similar conditions as 
the child workers interviewed by Human Rights Watch in 2013. Most children worked 
11 or 12 hours a day on tobacco farms. Some children worked six days a week, while 
others worked fewer days. Almost all children described fatigue and exhaustion after 
working long days in tobacco fields.  

All children reported having opportunities to take breaks while working, usually 
three times a day, including an hour break for lunch. Almost all children said they 
were paid between $7.50 and $8.50 an hour, usually in cash. Very few children 
reported problems with their wages.  

Some children said they were asked their ages when they were hired. Other children 
said they were not questioned about their age. 

Health and Safety of 16 and 17-Year-Old Child Workers 

Almost all of the 16 and 17-year-old children interviewed—25 out of 26—reported 
feeling sick while working in tobacco farming in 2015, or after returning home from 
working in tobacco fields, with nausea, vomiting, headaches, dizziness, skin 
irritation, or respiratory symptoms. 

Most of the children interviewed—23 out of 26—reported experiencing the sudden 
onset of at least one specific symptom consistent with acute nicotine poisoning 
while working in tobacco farming in 2015, or after returning home from working in 

33



tobacco fields, including nausea, vomiting, headaches, dizziness, and 
lightheadedness. Some children also experienced a loss of appetite or recurrent 
sleeplessness, also symptoms associated with nicotine exposure. In some cases, 
the symptoms they reported could be linked to or exacerbated by pesticide exposure 
or working in conditions of high heat and high humidity without sufficient rest, 
shade, and hydration.  
 
Many of the children interviewed—20 out of 26—described exposure to pesticides 
while working in tobacco farming in 2015. Children reported either working in or near 
fields that were being sprayed with pesticides, or re-entering fields that had been 
sprayed very recently. These children often said they could smell, feel, or taste the 
chemical spray, and 9 children reported immediate illness after coming into contact 
with pesticides. 
 
All 16 and 17-year-old children said they suffered while working in extreme heat on 
tobacco farms in 2015 with little access to shade. Children did report consistent 
access to water. Many children reported pain from engaging in repetitive motions. 
Children said they had inconsistent access to toilets, and many experienced 
discomfort while waiting long periods of time before relieving themselves.  
 
Most children said they had never received any health education or safety training 
regarding the dangers of work in tobacco farming. Very few children were provided 
with personal protective equipment by their employers, and almost no children had 
access to a suitable handwashing facility with soap at their workplace. 
 
Under international law, a child is anyone under the age of 18, and international 
labor standards state that children under 18 should be prohibited from hazardous 
work, defined as “work which, by its nature or the circumstances in which it is 
carried out, is likely to harm the health, safety or morals of children.” Based on our 
field research, interviews with health professionals, and analysis of the public health 
literature, Human Rights Watch believes that no child under age 18 should be 
permitted to work in direct contact with tobacco, due to the health risks posed by the 
work.  
 
We plan to publish a report with detailed findings and recommendations this year. 
The report will describe our methodology, findings, analysis of international law, 
analysis of the US legal and regulatory framework regarding child labor, steps taken 
by tobacco product manufacturers, tobacco leaf supply companies, and tobacco 
grower associations to address child labor, gaps in protection, and 
recommendations to US government, Congress, and the tobacco industry. 
 
Human Rights Watch is committed to accurately representing the steps Japan 
Tobacco has taken to address child labor in tobacco farming. While we recognize 
that in past correspondence or meetings, Japan Tobacco has provided information 
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regarding Japan Tobacco’s policies on child labor, we want to ensure that we have 
the most up-to-date and complete information on Japan Tobacco’s current policy.  

In particular, we are interested in the following information: 

1. What is Japan Tobacco’s policy regarding work by children under 18 on
tobacco farms supplying Japan Tobacco in the US, and globally?

2. Under Japan Tobacco’s policy, what specific tasks are permissible for children
under 18 to do on tobacco farms supplying Japan Tobacco, and under what
circumstances?

3. Does Japan Tobacco prohibit “hazardous work” for children under 18, as
defined by International Labour Organization standards? If the company
prohibits hazardous work for children under 18, what specific tasks does
Japan Tobacco define as hazardous?

a. Does Japan Tobacco allow for any circumstances under which children
under 18 can perform these types of tasks? If so, under what specific
circumstances?

4. How does Japan Tobacco monitor child labor and the treatment of child
workers on farms supplying tobacco to Japan Tobacco and to Japan Tobacco
subsidiaries and suppliers?

We would welcome a response to this letter by October 30, 2015. Japan Tobacco’s 
response will be reflected in our report. We will share a copy of the report with you a 
few days in advance of its publication.  

Thank you for your attention to these issues. 

Sincerely, 

Jo Becker 
Advocacy Director 
Children’s Rights Division 

Jane Buchanan 
Associate Director 
Children’s Rights Division 

Margaret Wurth 
Researcher 
Children’s Rights Division 
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Philip Morris International 

40



October 9, 2015 

André Calantzopoulos 
Chief Executive Officer 
Philip Morris International, Inc. 
120 Park Avenue  
New York, New York 10017 

Cc: Jennifer P. Goodale 
Vice President, Contributions 
Philip Morris International 
Avenue de Rhodanie 50 
1007 Lausanne, Switzerland 

Re: Child labor in US tobacco farming 

Dear Mr. Calantzopoulos, 

We are writing today to share key findings from recent research we 
conducted on child labor in tobacco farming in North Carolina in July 
2015. We are encouraged by the steps taken to date to address 
hazardous child labor in US tobacco farming, and we hope to continue 
a constructive dialogue with Philip Morris International on this issue. 

In July 2015, Human Rights Watch traveled to eastern North Carolina to 
investigate the health effects of tobacco farming on 16 and 17-year-old 
children, a population excluded from certain protections under some 
tobacco companies’ policies as well as under US law. Human Rights 
Watch interviewed 33 children, ages 13 to 17, who worked on tobacco 
farms in eastern North Carolina in 2015, including 26 children, ages 16 
or 17. 

Human Rights Watch did not seek to monitor implementation of new 
industry policies or conduct a comprehensive evaluation of how 
conditions may have changed for child tobacco workers since Human 
Rights Watch conducted research on hazardous child labor in the US 
in 2013. We are unable to assess the implementation of any specific 
tobacco company’s child labor policy. However, Human Rights Watch 
found children under age 16, as well as 16 and 17-year-old children, 
working on tobacco farms in North Carolina in 2015. 
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The children we interviewed reported working on tobacco farms in 12 counties in 
North Carolina. Most children worked for farm labor contractors or subcontractors, 
and a few children worked directly for tobacco growers. Some children worked for 
one employer, while others worked for more than one employer. In total, the children 
we interviewed worked for at least 18 different growers or farm labor contractors in 
eastern North Carolina. 

Many of the children could not identify the owner of the farm on which they worked, 
and Human Rights Watch could not determine the companies that purchased 
tobacco from the farms where children reported working.  

The hazards and conditions Human Rights Watch documented in 2015 are consistent 
with those documented in our 2013 research. We believe that these hazards and 
conditions are present on many US tobacco farms. 

Working Conditions 

All of the children interviewed worked as hired laborers on tobacco farms in North 
Carolina; none worked on farms owned or operated by their own families. They 
reported doing a range of tasks on tobacco farms in 2015, including planting 
seedlings, weeding, uprooting and repositioning tobacco plants, topping, and 
removing suckers. 

The children interviewed for this report described working in similar conditions as 
the child workers interviewed by Human Rights Watch in 2013. Most children worked 
11 or 12 hours a day on tobacco farms. Some children worked six days a week, while 
others worked fewer days. Almost all children described fatigue and exhaustion after 
working long days in tobacco fields.  

All children reported having opportunities to take breaks while working, usually 
three times a day, including an hour break for lunch. Almost all children said they 
were paid between $7.50 and $8.50 an hour, usually in cash. Very few children 
reported problems with their wages.  

Some children said they were asked their ages when they were hired. Other children 
said they were not questioned about their age. 

Health and Safety of 16 and 17-Year-Old Child Workers 

Almost all of the 16 and 17-year-old children interviewed—25 out of 26—reported 
feeling sick while working in tobacco farming in 2015, or after returning home from 
working in tobacco fields, with nausea, vomiting, headaches, dizziness, skin 
irritation, or respiratory symptoms. 
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Most of the children interviewed—23 out of 26—reported experiencing the sudden 
onset of at least one specific symptom consistent with acute nicotine poisoning 
while working in tobacco farming in 2015, or after returning home from working in 
tobacco fields, including nausea, vomiting, headaches, dizziness, and 
lightheadedness. Some children also experienced a loss of appetite or recurrent 
sleeplessness, also symptoms associated with nicotine exposure. In some cases, 
the symptoms they reported could be linked to or exacerbated by pesticide exposure 
or working in conditions of high heat and high humidity without sufficient rest, 
shade, and hydration.  

Many of the children interviewed—20 out of 26—described exposure to pesticides 
while working in tobacco farming in 2015. Children reported either working in or near 
fields that were being sprayed with pesticides, or re-entering fields that had been 
sprayed very recently. These children often said they could smell, feel, or taste the 
chemical spray, and 9 children reported immediate illness after coming into contact 
with pesticides. 

All 16 and 17-year-old children said they suffered while working in extreme heat on 
tobacco farms in 2015 with little access to shade. Children did report consistent 
access to water. Many children reported pain from engaging in repetitive motions. 
Children said they had inconsistent access to toilets, and many experienced 
discomfort while waiting long periods of time before relieving themselves.  

Most children said they had never received any health education or safety training 
regarding the dangers of work in tobacco farming. Very few children were provided 
with personal protective equipment by their employers, and almost no children had 
access to a suitable handwashing facility with soap at their workplace. 

Under international law, a child is anyone under the age of 18, and international 
labor standards state that children under 18 should be prohibited from hazardous 
work, defined as “work which, by its nature or the circumstances in which it is 
carried out, is likely to harm the health, safety or morals of children.” Based on our 
field research, interviews with health professionals, and analysis of the public health 
literature, Human Rights Watch believes that no child under age 18 should be 
permitted to work in direct contact with tobacco, due to the health risks posed by the 
work.  

We plan to publish a report with detailed findings and recommendations this year. 
The report will describe our methodology, findings, analysis of international law, 
analysis of the US legal and regulatory framework regarding child labor, steps taken 
by tobacco product manufacturers, tobacco leaf supply companies, and tobacco 
grower associations to address child labor, gaps in protection, and 
recommendations to US government, Congress, and the tobacco industry. 
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Human Rights Watch is committed to accurately representing the steps PMI has 
taken to address child labor in tobacco farming. While we recognize that in past 
correspondence or meetings, PMI has provided information regarding PMI’s policies 
on child labor, we want to ensure that we have the most up-to-date and complete 
information on PMI’s current policy.  

In particular, we are interested in the following information: 

1. What is PMI’s policy regarding work by children under 18 on tobacco farms
supplying PMI in the US, and globally?

2. Under PMI’s policy, what specific tasks are permissible for children under 18
to do on tobacco farms supplying PMI, and under what circumstances?

3. Does PMI prohibit “hazardous work” for children under 18, as defined by
International Labour Organization standards? If the company prohibits
hazardous work for children under 18, what specific tasks does PMI define as
hazardous?

a. Does PMI allow for any circumstances under which children under 18
can perform these types of tasks? If so, under what specific
circumstances?

4. How does PMI monitor child labor and the treatment of child workers on
farms supplying tobacco to PMI and to PMI subsidiaries and suppliers?

We would welcome a response to this letter by October 30, 2015. PMI’s response will 
be reflected in our report. We will share a copy of the report with you a few days in 
advance of its publication.  

Thank you for your attention to these issues. 

Sincerely, 

Jo Becker 
Advocacy Director 
Children’s Rights Division 

Jane Buchanan 
Associate Director 
Children’s Rights Division 

Margaret Wurth 
Researcher 
Children’s Rights Division 
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VII. Human Rights Watch Correspondence with
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October 9, 2015 

Susan M. Cameron  
President and Chief Executive Officer 
Reynolds American  
401 North Main Street 
Winston-Salem, NC 27101 

Re: Child labor in US tobacco farming 

Dear Ms. Cameron, 

We are writing today to share key findings from recent research we 
conducted on child labor in tobacco farming in North Carolina in July 
2015. We are encouraged by the steps taken to date to address 
hazardous child labor in US tobacco farming, and we hope to continue 
a constructive dialogue with Reynolds American on this issue. 

In July 2015, Human Rights Watch traveled to eastern North Carolina to 
investigate the health effects of tobacco farming on 16 and 17-year-old 
children, a population excluded from certain protections under some 
tobacco companies’ policies as well as under US law. Human Rights 
Watch interviewed 33 children, ages 13 to 17, who worked on tobacco 
farms in eastern North Carolina in 2015, including 26 children, ages 16 
or 17. 

Human Rights Watch did not seek to monitor implementation of new 
industry policies or conduct a comprehensive evaluation of how 
conditions may have changed for child tobacco workers since Human 
Rights Watch conducted research on hazardous child labor in the US 
in 2013. We are unable to assess the implementation of any specific 
tobacco company’s child labor policy. However, Human Rights Watch 
found children under age 16, as well as 16 and 17-year-old children, 
working on tobacco farms in North Carolina in 2015. 

The children we interviewed reported working on tobacco farms in 12 
counties in North Carolina. Most children worked for farm labor 
contractors or subcontractors, and a few children worked directly for 
tobacco growers. Some children worked for one employer, while 
others worked for more than one employer. In total, the children we 
interviewed worked for at least 18 different growers or farm labor 
contractors in eastern North Carolina. 
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Many of the children could not identify the owner of the farm on which they worked, 
and Human Rights Watch could not determine the companies that purchased 
tobacco from the farms where children reported working.  

The hazards and conditions Human Rights Watch documented in 2015 are consistent 
with those documented in our 2013 research. We believe that these hazards and 
conditions are present on many US tobacco farms. 

Working Conditions 

All of the children interviewed worked as hired laborers on tobacco farms in North 
Carolina; none worked on farms owned or operated by their own families. They 
reported doing a range of tasks on tobacco farms in 2015, including planting 
seedlings, weeding, uprooting and repositioning tobacco plants, topping, and 
removing suckers. 

The children interviewed for this report described working in similar conditions as 
the child workers interviewed by Human Rights Watch in 2013. Most children worked 
11 or 12 hours a day on tobacco farms. Some children worked six days a week, while 
others worked fewer days. Almost all children described fatigue and exhaustion after 
working long days in tobacco fields.  

All children reported having opportunities to take breaks while working, usually 
three times a day, including an hour break for lunch. Almost all children said they 
were paid between $7.50 and $8.50 an hour, usually in cash. Very few children 
reported problems with their wages.  

Some children said they were asked their ages when they were hired. Other children 
said they were not questioned about their age. 

Health and Safety of 16 and 17-Year-Old Child Workers 

Almost all of the 16 and 17-year-old children interviewed—25 out of 26—reported 
feeling sick while working in tobacco farming in 2015, or after returning home from 
working in tobacco fields, with nausea, vomiting, headaches, dizziness, skin 
irritation, or respiratory symptoms. 

Most of the children interviewed—23 out of 26—reported experiencing the sudden 
onset of at least one specific symptom consistent with acute nicotine poisoning 
while working in tobacco farming in 2015, or after returning home from working in 
tobacco fields, including nausea, vomiting, headaches, dizziness, and 
lightheadedness. Some children also experienced a loss of appetite or recurrent 
sleeplessness, also symptoms associated with nicotine exposure. In some cases, 
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the symptoms they reported could be linked to or exacerbated by pesticide exposure 
or working in conditions of high heat and high humidity without sufficient rest, 
shade, and hydration.  

Many of the children interviewed—20 out of 26—described exposure to pesticides 
while working in tobacco farming in 2015. Children reported either working in or near 
fields that were being sprayed with pesticides, or re-entering fields that had been 
sprayed very recently. These children often said they could smell, feel, or taste the 
chemical spray, and 9 children reported immediate illness after coming into contact 
with pesticides. 

All 16 and 17-year-old children said they suffered while working in extreme heat on 
tobacco farms in 2015 with little access to shade. Children did report consistent 
access to water. Many children reported pain from engaging in repetitive motions. 
Children said they had inconsistent access to toilets, and many experienced 
discomfort while waiting long periods of time before relieving themselves.  

Most children said they had never received any health education or safety training 
regarding the dangers of work in tobacco farming. Very few children were provided 
with personal protective equipment by their employers, and almost no children had 
access to a suitable handwashing facility with soap at their workplace. 

Under international law, a child is anyone under the age of 18, and international 
labor standards state that children under 18 should be prohibited from hazardous 
work, defined as “work which, by its nature or the circumstances in which it is 
carried out, is likely to harm the health, safety or morals of children.” Based on our 
field research, interviews with health professionals, and analysis of the public health 
literature, Human Rights Watch believes that no child under age 18 should be 
permitted to work in direct contact with tobacco, due to the health risks posed by the 
work.  

We plan to publish a report with detailed findings and recommendations this year. 
The report will describe our methodology, findings, analysis of international law, 
analysis of the US legal and regulatory framework regarding child labor, steps taken 
by tobacco product manufacturers, tobacco leaf supply companies, and tobacco 
grower associations to address child labor, gaps in protection, and 
recommendations to US government, Congress, and the tobacco industry. 

Human Rights Watch is committed to accurately representing the steps Reynolds 
American has taken to address child labor in tobacco farming. While we recognize 
that in past correspondence or meetings, Reynolds American has provided 
information regarding Reynolds American’s policies on child labor, we want to 
ensure that we have the most up-to-date and complete information on Reynolds 
American’s current policy.  
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In particular, we are interested in the following information: 

1. What is Reynolds American’s policy regarding work by children under 18 on
tobacco farms supplying Reynolds American in the US, and globally?

2. Under Reynolds American’s policy, what specific tasks are permissible for
children under 18 to do on tobacco farms supplying Reynolds American, and
under what circumstances?

3. Does Reynolds American prohibit “hazardous work” for children under 18, as
defined by International Labour Organization standards? If the company
prohibits hazardous work for children under 18, what specific tasks does
Reynolds American define as hazardous?

a. Does Reynolds American allow for any circumstances under which
children under 18 can perform these types of tasks? If so, under what
specific circumstances?

4. How does Reynolds American monitor child labor and the treatment of child
workers on farms supplying tobacco to Reynolds American and to Reynolds
American subsidiaries and suppliers?

We would welcome a response to this letter by October 30, 2015. Reynolds 
American’s response will be reflected in our report. We will share a copy of the report 
with you a few days in advance of its publication.  

Thank you for your attention to these issues. 

Sincerely, 

Jo Becker 
Advocacy Director 
Children’s Rights Division 

Jane Buchanan 
Associate Director 
Children’s Rights Division 

Margaret Wurth 
Researcher 
Children’s Rights Division 
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Ms. Jo Becker

Ms. Jane Buchanan

Ms. Margaret Wurth

Human Rights Watch
350 Fifth Ave, 34th Floor
New York, NY 10118-3299

October 30, 2015

Dear Ms. Becker, Buchanan and Worth:

I am writing on behalf of Reynolds American Inc. in response to your letter to our CEO,

Susan Cameron. Reynolds American Inc. and Its operating subsidiary, R.J. Reynolds

Tobacco Co. [RJRT], appreciate the opportunity to continue our discussion with HRW
concerning the employment of minors In tobacco growing and harvesting.

Our policy with respect to the employment of minors has not changed since our last

communication. Contracted growers will not employ youth under 16.1 Youth 16 and 17

will not be employed for work in tobacco unless:

1. They have written permission from a parent or guardian;
2. They receive safety training and appropriate personal protective equipment prior to

commencing work; and

3. They refrain from engaging in "Hazardous Occupations" as defined by the U.S.

Department of Labor.

In addition, major associations of growers have adopted policies against child labor.

I understand that HRW prefers policies that prohibit the employment of anyone under 18,
either expressly/ or by defining "hazardous work" to include any contact with a tobacco

plant by anyone under 18, regardless of training or protective gear. However, present
monitoring systems based around on-farm audits detect so little employment of minors

that it is not clear whether any particular policy makes a difference to the number of youth

employed on farms.

1 As you are aware, this policy does not apply to members of the growers'families.

P.O. Box 464 Winston-Saiem, NC 27102 336.741.4500 www.reynolcfsamerican.com TfSHSfOffnfng Jof)QCCO
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IfRJRT had adopted HRW's preferred policy in 2010, the available evidence would indicate
nearly universal compliance. The aggregated results of the third-party audits conducted in

2011-12 and 2014 found only four of 507 audited growers employed non-family workers
under 18. While HRW reports finding 33 workers under 18 in its July 2015 investigation/
the information does not appear actionable: Many youth apparently could not identify the
growers who owned the farms where they worked/ and HRW is admittedly ... unable to

assess the implementation of any specific tobacco company^ child labor policy. In other
words, we cannot presently ascertain whether there are more youth on farms selling to

purchasers with policies prohibiting the employment of anyone under 18 than on farms
subject to other policies, or no policy at all.

I do not claim that RJRT's supply chain is free of child labor issues. Audits are subject to
certain limits. They speak to conditions on an audited farm at the time of the audit, and
cannot characterize conditions on unaudited farms. However, it is not clear whether the

information generated by manufacturers' on-farm audit programs is inconsistent with the

data generated by HRW's research because HRWJs research does not indicate an expected

rate of youth workers in the tobacco workforce. The best way to reconcile manufacturers'

on-farm audits with HRW's research and the experience of civil society organizations that

work in rural immigrant communities is to focus on farm labor contractors and

subcontractors.

HRWs research confirms the wisdom of this approach. Most of the youth identified in
HRWs recent research apparently worked for farm labor contractors or subcontractors.

Many of the problems HRW is rightly concerned about, such as inadequate training, safety
equipment, field sanitation, and pesticide exposure, are more likely to arise among farm

labor contractors than growers who receive training from/ and are more visible to,

manufacturers and regulators.

As you are aware/ the Farm Labor Practices Group is working to identify opportunities to

promote compliance among farm labor contractors. If other stakeholders with an interest

in child labor monitoring systems can align their efforts with this focus on improving
compliance among farm labor contractors, it may be possible not only to better protect the

health and safety of youth workers/ but also understand how many youth are working and

whether or not their employment is consistent with the relevant manufacturer's policy.

We recognize, of course, that manufacturers need the appropriate policy, whatever the

available monitoring systems. RJRT believes that its policy is appropriate. Green tobacco
sickness is a serious concern, but it can be avoided by workers with the necessary training

and gear. We believe that workers 16 years of age - old enough to be entrusted with a

driver's license ~ are old enough to understand GTS and other risks and act responsibly to

stay safe, if they receive the proper training and equipment. In prohibiting the employment
of youth under 16, we are significantly more restrictive than the government agencies

charged with protecting worker safety. It is a serious thing for a private entity to forbid the
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employment of people in jobs they may lawfully perform, and RJRT believes that its present
policy strikes the right balance.

Thank you for the opportunity to address these issues prior to the publication of your
report. Further information about the audits RJRT and its affiliates who purchase tobacco
use to monitor compliance with agronomic and labor policies/ including child labor policies,
are available on the Reynolds American website. Although the 2015 audits of
approximately 300 growers has been completed, the auditor has notyet completed its

report The report will be made available on the website upon completion.

Sincerely yours,

':/1
///

^9,/'
TrippWilson
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RAI Services Company

John Wilson III
Vice President
Corp Sustainabjijty
and Commercia!
Equity

November 2, 2015

Stuart Tliompson
U.S. Tobacco Cooperative

1304 Amapolis Drive
Raleigh, North Carolina 27608

Dear Mr. Thompson:

Thank you for your letter to Ms. Cameron in regard to the Human Rights Watch
campaign on child labor.

Reynolds American Inc. believes that the more sustainable U.S. agronomic and

labor practices are and are seen to be, the better for future U.S. tobacco production.

While that statement is not terribly profound, the obstacles to getting there are real.

Accordingly, we are pleased to participate in multi-stakeholder groups such as the
Farm Labor Practices Group, which is focused on addressing and promoting
understanding of many of the issues raised in your letter.

Thank you for your kind invitation to visit USTC. I'd suggest that an initial first
step for USTC to become more involved in the effort would be to attend a meeting
of the Farm Labor Practices Group. If you are interested, please let me know and I
will work to arrange an invitation.

Please call me anytime if you would like to chat about how industry can work
together with other stakeholders to address labor practices issues in an appropriate
and sustainable manner.

Thanks again for your correspondence.

Regards,

P.O. Box 464 Winston-Salem, NC 27102 336.741.4500 www.reynoldsamerfcan.com Tf'SnSfOffn/ng Tol)3CCO
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VIII. Human Rights Watch Correspondence with

 Alliance One International 
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October 9, 2015 

J. Pieter Sikkel 
President and Chief Executive Officer 
Alliance One International, Inc.       
8001 Aerial Center Parkway 
Morrisville, NC 27560-2009 

Re: Child labor in US tobacco farming 

Dear Mr. Sikkel, 

We are writing today to share key findings from recent research we 
conducted on child labor in tobacco farming in North Carolina in July 
2015. We are encouraged by the steps taken to date to address 
hazardous child labor in US tobacco farming, and we hope to continue 
a constructive dialogue with Alliance One International on this issue. 

In July 2015, Human Rights Watch traveled to eastern North Carolina to 
investigate the health effects of tobacco farming on 16 and 17-year-old 
children, a population excluded from certain protections under some 
tobacco companies’ policies as well as under US law. Human Rights 
Watch interviewed 33 children, ages 13 to 17, who worked on tobacco 
farms in eastern North Carolina in 2015, including 26 children, ages 16 
or 17. 

Human Rights Watch did not seek to monitor implementation of new 
industry policies or conduct a comprehensive evaluation of how 
conditions may have changed for child tobacco workers since Human 
Rights Watch conducted research on hazardous child labor in the US 
in 2013. We are unable to assess the implementation of any specific 
tobacco company’s child labor policy. However, Human Rights Watch 
found children under age 16, as well as 16 and 17-year-old children, 
working on tobacco farms in North Carolina in 2015. 

The children we interviewed reported working on tobacco farms in 12 
counties in North Carolina. Most children worked for farm labor 
contractors or subcontractors, and a few children worked directly for 
tobacco growers. Some children worked for one employer, while 
others worked for more than one employer. In total, the children we 
interviewed worked for at least 18 different growers or farm labor 
contractors in eastern North Carolina. 
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Many of the children could not identify the owner of the farm on which they worked, 
and Human Rights Watch could not determine the companies that purchased 
tobacco from the farms where children reported working.  

The hazards and conditions Human Rights Watch documented in 2015 are consistent 
with those documented in our 2013 research. We believe that these hazards and 
conditions are present on many US tobacco farms. 

Working Conditions 

All of the children interviewed worked as hired laborers on tobacco farms in North 
Carolina; none worked on farms owned or operated by their own families. They 
reported doing a range of tasks on tobacco farms in 2015, including planting 
seedlings, weeding, uprooting and repositioning tobacco plants, topping, and 
removing suckers. 

The children interviewed for this report described working in similar conditions as 
the child workers interviewed by Human Rights Watch in 2013. Most children worked 
11 or 12 hours a day on tobacco farms. Some children worked six days a week, while 
others worked fewer days. Almost all children described fatigue and exhaustion after 
working long days in tobacco fields.  

All children reported having opportunities to take breaks while working, usually 
three times a day, including an hour break for lunch. Almost all children said they 
were paid between $7.50 and $8.50 an hour, usually in cash. Very few children 
reported problems with their wages.  

Some children said they were asked their ages when they were hired. Other children 
said they were not questioned about their age. 

Health and Safety of 16 and 17-Year-Old Child Workers 

Almost all of the 16 and 17-year-old children interviewed—25 out of 26—reported 
feeling sick while working in tobacco farming in 2015, or after returning home from 
working in tobacco fields, with nausea, vomiting, headaches, dizziness, skin 
irritation, or respiratory symptoms. 

Most of the children interviewed—23 out of 26—reported experiencing the sudden 
onset of at least one specific symptom consistent with acute nicotine poisoning 
while working in tobacco farming in 2015, or after returning home from working in 
tobacco fields, including nausea, vomiting, headaches, dizziness, and 
lightheadedness. Some children also experienced a loss of appetite or recurrent 
sleeplessness, also symptoms associated with nicotine exposure. In some cases, 
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the symptoms they reported could be linked to or exacerbated by pesticide exposure 
or working in conditions of high heat and high humidity without sufficient rest, 
shade, and hydration.  

Many of the children interviewed—20 out of 26—described exposure to pesticides 
while working in tobacco farming in 2015. Children reported either working in or near 
fields that were being sprayed with pesticides, or re-entering fields that had been 
sprayed very recently. These children often said they could smell, feel, or taste the 
chemical spray, and 9 children reported immediate illness after coming into contact 
with pesticides. 

All 16 and 17-year-old children said they suffered while working in extreme heat on 
tobacco farms in 2015 with little access to shade. Children did report consistent 
access to water. Many children reported pain from engaging in repetitive motions. 
Children said they had inconsistent access to toilets, and many experienced 
discomfort while waiting long periods of time before relieving themselves.  

Most children said they had never received any health education or safety training 
regarding the dangers of work in tobacco farming. Very few children were provided 
with personal protective equipment by their employers, and almost no children had 
access to a suitable handwashing facility with soap at their workplace. 

Under international law, a child is anyone under the age of 18, and international 
labor standards state that children under 18 should be prohibited from hazardous 
work, defined as “work which, by its nature or the circumstances in which it is 
carried out, is likely to harm the health, safety or morals of children.” Based on our 
field research, interviews with health professionals, and analysis of the public health 
literature, Human Rights Watch believes that no child under age 18 should be 
permitted to work in direct contact with tobacco, due to the health risks posed by the 
work.  

We plan to publish a report with detailed findings and recommendations this year. 
The report will describe our methodology, findings, analysis of international law, 
analysis of the US legal and regulatory framework regarding child labor, steps taken 
by tobacco product manufacturers, tobacco leaf supply companies, and tobacco 
grower associations to address child labor, gaps in protection, and 
recommendations to US government, Congress, and the tobacco industry. 

Human Rights Watch is committed to accurately representing the steps Alliance One 
has taken to address child labor in tobacco farming. While we recognize that in past 
correspondence or meetings, Alliance One has provided information regarding 
Alliance One’s policies on child labor, we want to ensure that we have the most up-
to-date and complete information on Alliance One’s current policy.  
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In particular, we are interested in the following information: 

1. What is Alliance One’s policy regarding work by children under 18 on tobacco
farms supplying Alliance One in the US, and globally?

2. Under Alliance One’s policy, what specific tasks are permissible for children
under 18 to do on tobacco farms supplying Alliance One, and under what
circumstances?

3. Does Alliance One prohibit “hazardous work” for children under 18, as
defined by International Labour Organization standards? If the company
prohibits hazardous work for children under 18, what specific tasks does
Alliance One define as hazardous?

a. Does Alliance One allow for any circumstances under which children
under 18 can perform these types of tasks? If so, under what specific
circumstances?

4. How does Alliance One monitor child labor and the treatment of child workers
on farms supplying tobacco to Alliance One and to Alliance One subsidiaries
and suppliers?

We would welcome a response to this letter by October 30, 2015. Alliance One’s 
response will be reflected in our report. We will share a copy of the report with you a 
few days in advance of its publication.  

Thank you for your attention to these issues. 

Sincerely, 

Jo Becker 
Advocacy Director 
Children’s Rights Division 

Jane Buchanan 
Associate Director 
Children’s Rights Division 

Margaret Wurth 
Researcher 
Children’s Rights Division 
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Annex A 

Alliance One answers to the questions raised by Human 

Rights Watch Letter of October 9, 2015 

67



1. What is Alliance One’s policy regarding work by children under 18 on tobacco

farms supplying Alliance One in the US, and globally?

Alliance One’s global ALP policy states the following: 

- There is no employment or recruitment of child labor. The minimum age for admission to 

work is not less than the age for the completion of compulsory schooling and, in any 

case, is not less than 15 years or the minimum age provided by the country’s laws, 

whichever affords greater protection. 

- No person below 18 is involved in any type of hazardous work. 

- In the case of family farms, a child may only help on his or her family’s farm provided 

that the work is light work and the child is between 13 and 15 years or above the 

minimum age for light work as defined by the country’s laws, whichever affords greater 

protection. 

Alliance One’s minimum age to work is based upon the varied market conditions in the regions 

where our growers are located. Through our various sustainability programs, we are working to 

lift the economic conditions in the areas where we operate which we hope will alleviate labor 

pressures. As noted in our policy, where the minimum age to work is greater than 15 by law, 

AOI abides by the greater age. For example, our growers in Brazil do not employ anyone under 

the age of 18.  

Recognizing that the United States is an economically advanced country, AOI’s minimum age to 

work for hire in the United States is age 16
1
. Our age requirements for hazardous work and

family farms remain the same as in our current global policy.  

2. Under Alliance One’s policy, what specific tasks are permissible for children under

18 to do on tobacco farms supplying Alliance One, and under what circumstances?

Currently, Alliance One does not specifically identify tasks permissible for youth under 18, as 

the tasks needed on a farm vary substantially depending on a variety of factors, including but not 

limited to, the type of tobacco being grown, other types of crops being grown, mechanization 

level, as well as the general conditions in which the work is being performed. 

However, because growers do often request guidance on this topic, Alliance One has provided 

examples of appropriate tasks for youth under 18 on U.S. farms. Below are examples of some 

non-hazardous tasks for youth under the age of 18 that AOI has provided to its contracted U.S. 

growers in the past:  

 Hand removing weeds in fields

 Inserting box rods into filled boxes of tobacco

 For youth 16 and older with a valid driver’s license, driving trucks to transport tobacco

from fields to barn

 Hand removing cured leaves from boxes to baler

 Removing non-tobacco related material (NTRM) from cured leaves prior to baling

1
 Please refer to AOI’s letter sent to Human Rights Watch dated April 22, 2015. 
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 Applying metal bands on pressed bales of cured tobacco 

 Sweeping cured leaf and other general clean-up tasks 

 

This is not a comprehensive list, but has been used as guidance for growers who may have 16- 

and 17-year-olds working on their farm.  

 

3. Does Alliance One prohibit “hazardous work” for children under 18, as defined by 

International Labour Organization standards? If the company prohibits hazardous 

work for children under 18, what specific tasks does Alliance One define as 

hazardous? 

a. Does Alliance One allow for any circumstances under which children under 

18 can perform these types of tasks? If so, under what specific 

circumstances?  

As indicated in our child labor policy, Alliance One prohibits hazardous work for youth under 

the age of 18 under any circumstances.  

 

As indicated in your letter, the International Labour Organization (ILO) defines “hazardous 

employment or work” as any work which is “likely to jeopardise the health, safety or morals of 

young persons.” Unfortunately, the ILO does not then go on provide any guidance as to what 

specific tasks or activities may actually jeopardize the health, safety or morals of youth.  

Nonetheless, AOI recognizes that several activities associated with tobacco production certainly 

could impact youth in a negative fashion and we are committed prohibiting such activities and 

protecting the health, safety and well-being of all youth that may be impacted by tobacco 

production.   

 

To this end, AOI uses the following non-exhaustive list of potentially hazardous tasks as 

examples to guide growers.  

 

 Participating in an activity that may cause exposure to green tobacco leaves, which could 

cause Green Tobacco Sickness (such as harvesting, topping or suckering) 

 Operating machinery with moving parts or moving vehicles, except for when otherwise 

allowed by law.  

 Using sharp tools in movement (such as machetes, knives or implements used for 

planting, weeding, stalk cutting, etc.)  

 Handling fertilizers or crop protection agents 

 Working at heights, above which a fall is likely to cause injury 

 Carrying heavy loads, where weight of load, repetition of lifting and person’s physical 

stature are considered to determine risk of injury  

 Working in poorly lit environments  

 Working in extreme temperatures (such as very hot or cold conditions)  

 Working long hours that interfere with health and well-being  

 

In addition to ILO’s general guidance, many countries have laws specifying the activities that are 

considered hazardous work. AOI trains and monitors our contracted growers around the globe to 

69



ensure that they understand and abide by the laws in their countries and our ALP code. No 

person under the age of 18, whether they are the children of the grower or a young worker above 

minimum legal working age, can be involved in hazardous work. If there are no specific laws, 

we work with growers to help them determine which tasks on their farm could be considered 

hazardous, to prevent anyone under the age of 18 from being involved. 

In an effort to shed more light on what actually constitutes “hazardous” tasks and gain consensus 

in the industry, Alliance One, through the ECLT Foundation, is supporting a project
2
 aimed at

examining the nature and conditions of hazardous child labor in tobacco growing. We believe 

that this project will provide much needed clarity and guidance on this issue.    

4. How does Alliance One monitor child labor and the treatment of child workers on

farms supplying tobacco to Alliance One and to Alliance One subsidiaries and

suppliers?

Alliance One has fostered a culture of compliance among its workforce and that of its 

subsidiaries, including but not limited to, intolerance of child labor, or any other labor abuses, 

anywhere in the supply chain, including on its contracted tobacco farms. In addition, Alliance 

One has a global network of more than 1,000 agronomists and field technicians who work 

closely with our contracted growers to educate them on the principles of ALP and help them 

continuously improve their labor practices.  

Alliance One’s global approach to monitoring for child labor and other labor abuses on our 

contracted farms includes on-farm monitoring, including use of Alliance One’s proprietary 

award-winning, mobile farm data collection tool Grower’s Management System (GMS)
3
, as well

as third-party audits.  

Alliance One’s on-farm monitoring practices are adaptive to the varying needs and socio-

economic conditions of the countries from where we source tobacco. Around the world, our 

agronomists and leaf technicians work with growers to address dangerous conditions and 

practices first, and then work with the growers to collaboratively develop a solution. We have 

found that taking the time to understand the root causes of an issue and educating the grower on 

the reasons for and how to implement change is critical to driving permanent behavioral change. 

In 2011, Alliance One recognized the need for a global data capture system that would provide 

real-time visibility into our grower base. Although historically our agronomists and field 

technicians collected information, we needed greater visibility in order to identify trends and 

high-risk situations. To meet this challenge, we developed the Grower’s Management System. 

GMS is designed to collect data for each measurable standard included in the three pillars of 

GAP (Crop – Environment – People). Within this global data capture system, we can build a 

profile of each grower that we work with, including information such as a GPS position of the 

farm, type of tobacco being grown, curing equipment being used, and GAP and ALP education. 

2
 http://www.eclt.org/news-item/eclt-foundation-ilo-sign-agreement-combat-child-labour-tobacco/ 

3
 Please refer to pages 22-23 of Alliance One’s 2014 sustainability report: 

http://mydigimag.rrd.com/publication/?i=257360. 

70



GMS is incorporated into a handheld mobile device (tablet) for each of our leaf technicians, and 

these technicians input data into the system as they visit each grower. We can easily generate 

reports from GMS which allow the Company to identify labor risks and develop solutions. The 

GMS system also allows AOI to track non-compliance issues, which expedites the timeliness of 

any follow-up conversations/visits. One hundred percent of Alliance One’s contracted growers 

around the world have profiles within GMS. 

Third-party audits and assessments are an additional component of our efforts to monitor and 

address labor issues in our supply chain. Alliance One and its contracted farms are regularly 

audited by third-parties to identify areas that need improvement and to determine whether or not 

our practices are effective. The findings of assessments to date have been incredibly helpful to 

identify and address high-risk situations as well as opportunities to provide additional education 

to our staff and our contracted growers.  

In 2015, Alliance One substantially increased its U.S. monitoring activities. We visited 100 

percent of our contracted U.S. flue-cured growers at least three times this year. During each visit 

in 2015, AOI staff monitored growers for compliance with the ALP code, including but not 

limited to, child labor concerns, and collaboratively worked with the growers to develop 

solutions to any issues observed on the farms. Grower profiles were established for 100 percent 

of our contracted U.S. growers. In addition to our increased self-monitoring and reporting, 

Alliance One had 39 independent third-party Social Responsibility in Tobacco Production 

(SRTP) and GAP audits that included confidential farmworker interviews by Footprint 

Benchmark + Talent, through GAP Connections, and ABSustain.  

We are in the process of reviewing and summarizing our 2015 data for the United States, and we 

are also awaiting feedback from our third-party audits. We believe the findings will be beneficial 

in helping us recognize any areas where increased education is needed and we look forward to 

incorporating such findings into our 2016 planning.   
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Update on Alliance One’s 2015 ALP Education and 

Monitoring Efforts in the United States 
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2015 U.S. ALP Policy Adjustments 

Alliance One’s global child labor policy states that the minimum age for admission to work is 

not less than 15 years of age, or the minimum age provided by the country’s laws, whichever 

affords greater protection. Recognizing that the United States is an economically advanced 

country, Alliance One raised our minimum age to work on farms contracted with AOI in the 

United States to age 16
1
. Our age requirements for hazardous work and family farms remain the

same as in our global policy – that is, no one under the age of 18 can be involved in hazardous 

work and, in the case of family farms, a child may only help on his or her family’s farm provided 

that the work is light work and the child is at least 13 years old.  

2015 U.S. Education and Planning  

As you know, with the transition in one of our customers’ business models
2
, Alliance One’s

volume of contracted U.S. growers increased significantly in 2015. To ensure continued 

compliance with our ALP program and minimize risk, we invested in additional training and 

staff resources. We established an ALP Country team that is cross-functional in nature and 

includes representatives from AOI’s U.S. Grower Affairs, Corporate Affairs, Corporate 

Sustainability and Corporate Legal Departments. The team has met regularly since January 2015 

to review progress in the ALP program and discuss any labor issues that were identified on our 

contracted farms.  

In addition to the U.S. ALP Country team, Alliance One established a U.S. ALP steering 

committee to support management of severe ALP infractions or trends and a Farm Monitoring 

team to manage the on-site farm visits. The steering committee includes two members of AOI’s 

senior management team. AOI’s Farm Monitoring team includes 12 staff members.  

To enhance our staff’s understanding of the ALP principles and how to identify labor issues on 

tobacco farms, the ALP Country and Farm Monitoring teams participated in a two-day training 

session led by Verité, an international leader in supply chain social responsibility and 

sustainability. Alliance One also had three separate in-house training sessions for its Farm 

Monitoring team. These training sessions were strategically scheduled prior to the start of each 

round of visits so that additional emphasis could be placed on labor challenges most likely to 

present during that time.    

Grower education was a primary area of focus for Alliance One, as grower buy-in and 

commitment are essential for compliance as well as genuine behavior change. This ongoing 

education began at contract signing, as AOI contracts require that growers abide by, among other 

things, the principles set forth in our ALP code. Contract signings were followed by grower 

meetings, which have been identified as the most effective method for communicating the ALP 

principle. One of AOI’s primary objectives at these meetings is to educate growers on the ALP 

principles and measurable standards and to transfer knowledge to them on how to successfully 

implement the ALP program. Alliance One held these meetings at several locations throughout 

North Carolina, Kentucky, Tennessee and Georgia. More than 99 percent of our contracted flue-

1
 Please refer to AOI’s letter sent to Human Rights Watch dated April 22, 2015. 

2
 http://phx.corporate-ir.net//phoenix.zhtml?c=96341&p=irol-newsArticle&ID=1986085 
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cured growers attended the grower meetings in 2015 and, for the small number who missed the 

meetings, AOI covered ALP material in detail during the farm visits.  

All AOI personnel visiting farms were equipped with an ALP toolbox
3
 that included, among

other items, a variety of material, including Green Tobacco Sickness (GTS) information, farm 

safety training DVDs, sample time sheets, examples of Personal Protective Equipment (PPE) and 

training record templates.  

Alliance One was a lead sponsor and coordinator for grower and worker safety trainings held at 

two farms located in eastern North Carolina. These trainings were held in June 2015, which is 

the beginning of the most labor-intensive time of the U.S. tobacco season, and included 

involvement from the both the U.S. and North Carolina Departments of Labor, the North 

Carolina Farmworker Health Program, the Equal Employment Opportunity Commission 

(EEOC), and one other tobacco company. Growers were encouraged to bring 3-4 workers with 

them, and topics were covered in Spanish and English. The training sessions covered a variety of 

topics aimed at addressing some of the concerns raised in your research, including Green 

Tobacco Sickness, field sanitation and pesticide safety. There was also a session, led by the U.S. 

Department of Labor Wage and Hour Division, focused on Farm Labor Contractors (FLCs), 

Farm Labor Contractor Employees (FLCEs) and child labor. A total of 61 growers and 190 

workers attended the training sessions. These individuals represented seven counties in eastern 

North Carolina: Bertie, Edgecombe, Halifax, Martin, Pitt, Sampson and Washington. Both 

groups asked a substantial number of questions throughout the workshops and indicated that they 

found the events to be valuable.   

Also in June, Alliance One distributed a newsletter
4
 to all contracted growers to reinforce and

remind them of certain ALP code principles that may be at greater risk to arise during this 

particular time of the crop season. This newsletter also provided brief tips on how to meet the 

measurable standards associated with the principles. Alliance One followed this letter with a 

postcard
5
 specifically addressing the issues surrounding freedom of association, as a third-party

assessment
6
 indicated that growers have a lack of awareness of the right of freedom of

association and the purpose that it serves in relation to other ALP principles, including child 

labor. 

2015 U.S. Monitoring and Findings 

We visited 100 percent of our contracted U.S. flue-cured growers at least three times this year. 

During each visit in 2015, AOI staff monitored growers for compliance with the ALP code and 

collaboratively worked with the growers to develop solutions to any issues observed on the 

farms. Overall, growers and their managers seemed receptive to the ALP principles and 

welcomed guidance on how they could ensure compliance.  

3
 Please refer to Annex C for examples of items included in AOI’s 2015 ALP toolbox. 

4
 Please refer to Annex D. 

5
 Please refer to Annex D. 

6
http://www.pmi.com/eng/sustainability/good_agricultural_practices/agricultural_labor_practices/Documents/CU_T

hird_Party_Assessment_PMIM_LLC.pdf  
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The information gathered during these visits was documented in Alliance One’s GMS tool. GMS 

helps us manage our growers through the creation of risk profiles which help to predict outcomes 

related to farm labor practices, good agricultural practices and input requirements. Grower 

profiles were established for 100 percent of our contracted U.S. growers, and data collected in 

2015 will be used as a baseline for improvement in future seasons. Where legally possible, we 

are happy to share data with you regarding those visits and the results thereof. 

In 2015, four youth under the age of 18 were discovered to be working in tasks related to tobacco 

production on less than 1 percent of Alliance One’s contracted flue-cured farms in the United 

States. In both cases, AOI advised the growers to avoid having anyone younger than the age of 

18 working in tobacco due to the potential risk of the youth being involved in hazardous tasks. 

On follow-up visits, the youth had been transitioned to other crops and then were no longer 

working on the farm as they had returned to school because it was in session again. 

One specific example of Alliance One’s commitment to addressing child labor on the farm 

involves a grower and one of his hired workers who insisted that his 16- and 17-year-old 

teenagers work on the farm with him; the worker, who is well-established in the local 

community, threatened to go work for another grower if his children were not hired to work on 

the same farm. Alliance One advised the grower that the youth needed to be assigned to such 

functions as removing Non-Tobacco Related Material (NTRM) from cured leaves prior to baling 

or sweeping/general clean-up of cured leaf.  

In addition to our increased internal monitoring and reporting of farm labor practices, Alliance 

One had 39 independent 3
rd

 party SRTP and GAP on-farm assessments that included confidential

farmworker interviews by Footprint Benchmark + Talent, through GAP Connections, and 

ABSustain. We have not yet received the results from those audits, but we look forward to 

hearing the feedback and incorporating it into our 2016 planning.   

We are pleased that our increased monitoring demonstrated that instances of hazardous child 

labor are not widespread within our grower base. However, we welcome feedback from Human 

Rights Watch on how we could improve our monitoring efforts while remaining in compliance 

with employment regulations.   

Stakeholder Engagement 

It will take a continued, multi-stakeholder approach to address the issue of child labor in tobacco 

growing in the United States. Permanent, effective change can only be achieved if all relevant 

parties are engaged in the development and implementation of solutions. To that end, we plan to 

maintain our involvement in multi-stakeholder initiatives including the U.S. Farm Labor 

Practices Group (FLPG), an initiative which is focused on improving labor practices on farms 

and enhancing the farm workers’ experience; the Eliminating Child Labor in Tobacco (ECLT) 

Foundation, a nonprofit that aims to prevent child labor in tobacco agriculture and improve the 

lives of children in tobacco-growing areas; and GAP Connections, a U.S.-based organization that 

develops, maintains and provides leadership for agricultural standards and practices.  
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Within the FLPG, Alliance One is involved with workgroups related to child labor, grievance 

mechanisms, farm labor contractors, and training and education. As you acknowledge in your 

research, many of the youth you interviewed worked for FLCs, also known as crew leaders. We 

have found that there is often a disconnect between the grower and the FLCs with regards to 

labor practices – the grower often does not know who is on his farm and the farm labor 

contractor often does not abide by, or understand, the laws and principles by which the grower is 

expected to abide. This includes federal and state laws as well as individual company policies. 

Recognizing the higher risk that FLCs may pose to compliance with farm labor requirements, 

Alliance One actively participates on a FLC workgroup sub-team that is developing pilot 

programs focused on bridging this gap between growers and FLCs and enhancing FLC 

compliance with legal and regulatory requirements. These programs are planned to launch during 

the 2016 season.  

While progress through these multi-stakeholder efforts has been slower than we would like, we 

remain committed to the issues and intend to continue leveraging the information shared and 

projects created to strengthen and inform our own initiatives. In fact, as a result of a self-

assessment tool provided by the ECLT Foundation, Alliance One is in the process of revising our 

global child labor policy. Given AOI’s ongoing commitment to addressing this issue, many of 

the recommendations from ECLT were already in practice at Alliance One; however, they were 

not well-documented through formal policies or procedures. Our intention through revision of 

the child labor policy is to be more transparent with stakeholders, such as Human Rights Watch, 

about our practices as well as to develop more consistency between our origins. At the time of 

this letter, the policy is undergoing executive review. We will share a copy of our updated policy 

with you once it is finalized.   
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Annex C 

AOI ALP Toolbox Material 
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ALP Posters 

(Available in English 

and Spanish)
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Making Safety A Priority DVD 

(Produced in collaboration with the N.C. Department of 

Labor and NC State University) 
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Green Tobacco Sickness Poster 

(Available in English and Spanish) 
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Annex D 

AOI Contracted Grower Education Material 
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June 2015 AOI Grower Newsletter 
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July 2015 AOI Freedom of Association Postcard 
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IX. Human Rights Watch Correspondence with

Universal Corporation 
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October 9, 2015 

George C. Freeman III  
Chairman, President, and Chief Executive Officer 
Universal Corporation 
9201 Forest Hill Avenue 
Stony Point II Building 
Richmond, Virginia 23235 

Re: Child labor in US tobacco farming 

Dear Mr. Freeman, 

We are writing today to share key findings from recent research we 
conducted on child labor in tobacco farming in North Carolina in July 
2015. We are encouraged by the steps taken to date to address 
hazardous child labor in US tobacco farming, and we hope to continue 
a constructive dialogue with Universal Corporation on this issue. 

In July 2015, Human Rights Watch traveled to eastern North Carolina to 
investigate the health effects of tobacco farming on 16 and 17-year-old 
children, a population excluded from certain protections under some 
tobacco companies’ policies as well as under US law. Human Rights 
Watch interviewed 33 children, ages 13 to 17, who worked on tobacco 
farms in eastern North Carolina in 2015, including 26 children, ages 16 
or 17. 

Human Rights Watch did not seek to monitor implementation of new 
industry policies or conduct a comprehensive evaluation of how 
conditions may have changed for child tobacco workers since Human 
Rights Watch conducted research on hazardous child labor in the US 
in 2013. We are unable to assess the implementation of any specific 
tobacco company’s child labor policy. However, Human Rights Watch 
found children under age 16, as well as 16 and 17-year-old children, 
working on tobacco farms in North Carolina in 2015. 

The children we interviewed reported working on tobacco farms in 12 
counties in North Carolina. Most children worked for farm labor 
contractors or subcontractors, and a few children worked directly for 
tobacco growers. Some children worked for one employer, while 
others worked for more than one employer. In total, the children we 
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interviewed worked for at least 18 different growers or farm labor contractors in 
eastern North Carolina. 

Many of the children could not identify the owner of the farm on which they worked, 
and Human Rights Watch could not determine the companies that purchased 
tobacco from the farms where children reported working.  

The hazards and conditions Human Rights Watch documented in 2015 are consistent 
with those documented in our 2013 research. We believe that these hazards and 
conditions are present on many US tobacco farms. 

Working Conditions 

All of the children interviewed worked as hired laborers on tobacco farms in North 
Carolina; none worked on farms owned or operated by their own families. They 
reported doing a range of tasks on tobacco farms in 2015, including planting 
seedlings, weeding, uprooting and repositioning tobacco plants, topping, and 
removing suckers. 

The children interviewed for this report described working in similar conditions as 
the child workers interviewed by Human Rights Watch in 2013. Most children worked 
11 or 12 hours a day on tobacco farms. Some children worked six days a week, while 
others worked fewer days. Almost all children described fatigue and exhaustion after 
working long days in tobacco fields.  

All children reported having opportunities to take breaks while working, usually 
three times a day, including an hour break for lunch. Almost all children said they 
were paid between $7.50 and $8.50 an hour, usually in cash. Very few children 
reported problems with their wages.  

Some children said they were asked their ages when they were hired. Other children 
said they were not questioned about their age. 

Health and Safety of 16 and 17-Year-Old Child Workers 

Almost all of the 16 and 17-year-old children interviewed—25 out of 26—reported 
feeling sick while working in tobacco farming in 2015, or after returning home from 
working in tobacco fields, with nausea, vomiting, headaches, dizziness, skin 
irritation, or respiratory symptoms. 

Most of the children interviewed—23 out of 26—reported experiencing the sudden 
onset of at least one specific symptom consistent with acute nicotine poisoning 
while working in tobacco farming in 2015, or after returning home from working in 
tobacco fields, including nausea, vomiting, headaches, dizziness, and 
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lightheadedness. Some children also experienced a loss of appetite or recurrent 
sleeplessness, also symptoms associated with nicotine exposure. In some cases, 
the symptoms they reported could be linked to or exacerbated by pesticide exposure 
or working in conditions of high heat and high humidity without sufficient rest, 
shade, and hydration.  

Many of the children interviewed—20 out of 26—described exposure to pesticides 
while working in tobacco farming in 2015. Children reported either working in or near 
fields that were being sprayed with pesticides, or re-entering fields that had been 
sprayed very recently. These children often said they could smell, feel, or taste the 
chemical spray, and 9 children reported immediate illness after coming into contact 
with pesticides. 

All 16 and 17-year-old children said they suffered while working in extreme heat on 
tobacco farms in 2015 with little access to shade. Children did report consistent 
access to water. Many children reported pain from engaging in repetitive motions. 
Children said they had inconsistent access to toilets, and many experienced 
discomfort while waiting long periods of time before relieving themselves.  

Most children said they had never received any health education or safety training 
regarding the dangers of work in tobacco farming. Very few children were provided 
with personal protective equipment by their employers, and almost no children had 
access to a suitable handwashing facility with soap at their workplace. 

Under international law, a child is anyone under the age of 18, and international 
labor standards state that children under 18 should be prohibited from hazardous 
work, defined as “work which, by its nature or the circumstances in which it is 
carried out, is likely to harm the health, safety or morals of children.” Based on our 
field research, interviews with health professionals, and analysis of the public health 
literature, Human Rights Watch believes that no child under age 18 should be 
permitted to work in direct contact with tobacco, due to the health risks posed by the 
work.  

We plan to publish a report with detailed findings and recommendations this year. 
The report will describe our methodology, findings, analysis of international law, 
analysis of the US legal and regulatory framework regarding child labor, steps taken 
by tobacco product manufacturers, tobacco leaf supply companies, and tobacco 
grower associations to address child labor, gaps in protection, and 
recommendations to US government, Congress, and the tobacco industry. 

Human Rights Watch is committed to accurately representing the steps Universal 
Corporation has taken to address child labor in tobacco farming. While we recognize 
that in past correspondence or meetings, Universal Corporation has provided 
information regarding Universal Corporation’s policies on child labor, we want to 
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ensure that we have the most up-to-date and complete information Universal 
Corporation’s current policy.  

In particular, we are interested in the following information: 

1. What is Universal Corporation’s policy regarding work by children under 18 on
tobacco farms supplying Universal Corporation in the US, and globally?

2. Under Universal Corporation’s policy, what specific tasks are permissible for
children under 18 to do on tobacco farms supplying Universal Corporation,
and under what circumstances?

3. Does Universal Corporation prohibit “hazardous work” for children under 18,
as defined by International Labour Organization standards? If the company
prohibits hazardous work for children under 18, what specific tasks does
Universal Corporation define as hazardous?

a. Does Universal Corporation allow for any circumstances under which
children under 18 can perform these types of tasks? If so, under what
specific circumstances?

4. How does Universal Corporation monitor child labor and the treatment of
child workers on farms supplying tobacco to Universal Corporation and to
Universal Corporation subsidiaries and suppliers?

We would welcome a response to this letter by October 30, 2015. Universal 
Corporation’s response will be reflected in our report. We will share a copy of the 
report with you a few days in advance of its publication.  

Thank you for your attention to these issues. 

Sincerely, 

Jo Becker 
Advocacy Director 
Children’s Rights Division 

Jane Buchanan 
Associate Director 
Children’s Rights Division 

Margaret Wurth 
Researcher 
Children’s Rights Division 
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October 29, 2015 

 

Ms. Jo Becker 

Advocacy Director, Children’s Rights Division 

Ms. Jane Buchanan 

Associate Director, Children’s Rights Division 

Ms. Margaret Wurth, Researcher 

Human Rights Watch 

350 Fifth Avenue, 34th Floor 

New York, New York 10118-3299 

 

Dear Jo, Jane and Margaret, 

 

Thank you for your letter dated October 9, 2015, regarding your organization’s key 

findings concerning research on child labor in tobacco farming in Eastern part of North Carolina.  

George Freeman asked me to respond to your letter on behalf of the Universal group.   

 

We appreciate the open dialogue we have with you and your team at Human Rights Watch.  

It has been helpful for us to speak with you directly on the topic of child labor to better understand 

what your group has seen during your visits and to discuss ideas for how this issue can best be 

addressed in the United States.  We hope you have benefitted from the information we have 

provided you about the United States tobacco market and our policies and practices concerning 

child labor and other farm labor issues.  We are optimistic that working together with all the 

relevant stakeholders will further improve labor practices in the United States.  Our joint meeting 

with Secretary Perez of the United States Department of Labor in March of this year is a good 

example of the value of a multi-stakeholder approach to discussing and addressing issues. 

 

As we requested earlier, we welcome any information you can provide us concerning the 

locations of the children who said they worked in tobacco or the farms on which they worked.  If 

any of those farms are associated with tobacco growers with whom we have contracts, we would 

like to speak with those growers about the circumstances surrounding the children you interviewed 

and the activities they reported to you. 

 

We have answered the questions you posed in your October 9th letter.  You will find our 

responses below.  First, we thought it would be helpful to reiterate what we have already discussed 

with you on a few occasions.  Philip Morris International (“PMI”) changed its tobacco purchasing 

business model in the United States in November 2014, moving from direct contracting with 

tobacco growers to purchasing their desired volumes from us and Alliance One International.  In 

connection with their business model shift, PMI assigned a significant portion of their flue-cured 
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and burley grower contracts to Universal and we adopted and implemented PMI’s Agricultural 

Labor Practices (“ALP”) program for all our flue-cured and burley tobacco growers in the United 

States.  We have devoted considerable time and resources to implementing the ALP program with 

our growers this season.  We believe the program enables us to more effectively educate growers 

regarding responsible and sustainable labor practices and to monitor growers’ commitment and 

compliance to the ALP program.  Our implementation efforts included educational training 

sessions with all our growers, the dissemination of information and materials to our growers to 

support their understanding and compliance with the program, and periodic meetings with all 

growers during the season to further communicate program requirements and to monitor and assess 

grower commitment and compliance.  Although all the growers associated with contracts PMI 

assigned to us have previously been trained by PMI regarding the ALP program, we included them 

in our implementation efforts this season and trained them ourselves in our grower training 

sessions and meetings. 

In addition, PMI previously retained a Control Union, an independent third party, to 

conduct an assessment of PMI’s ALP implementation with its then-existing grower base.  Control 

Union conducted their assessment in August 2014.  After their November 2014 business model 

change, PMI shared Control Union’s draft assessment with us and invited us to submit an action 

plan addressing their findings.  The final version of Control Union’s report, as well as our written 

action plan in response, can be found at the following link: 

http://www.pmi.com/eng/sustainability/good_agricultural_practices/agricultural_labor_practices/

Documents/CU_Third_Party_Assessment_PMIM_LLC.pdf   

Of course, our work with Human Rights Watch, the Farm Labor Practices Group multi-stakeholder 

initiative, the Eliminating Child Labour in Tobacco Growing Foundation, and other groups also 

supported our implementation efforts this season by helping shape our communications and 

training with our growers. 

Like you, we are encouraged by the many steps that have been taken by multiple 

stakeholders to address hazardous child labor in the United States.  Through the implementation 

of the ALP program with our growers, we believe we will be able to demonstrate continuous 

improvement in eliminating child labor in our own grower base.  In order to expand such 

improvement to the entire United States tobacco crop, we believe it is imperative that we continue 

working with all the relevant stakeholders, including Human Rights Watch. 

Finally, our responses in this letter are directed towards the United States market.  We have 

adopted the same ALP program and policies in other countries as well.  They are simply 

implemented in ways that take into account the various differences in the growing environment, 

farming practices and other circumstances that exist on the farms in those countries.  
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1. What is Universal Corporation’s policy regarding work by children under 18 on 

tobacco farms supplying Universal Corporation in the US, and globally?  

The ALP program limits work that can be performed by children under 18 years old.  The 

program prohibits anyone under 18 from performing “hazardous work”, it prohibits employment 

of children below 15 (or the higher of (i) the minimum age of compulsory education or (ii) the 

minimum age provided by the relevant country’s laws), and with respect to children on family 

farms it only permits children between the ages of 13 and 15 to perform “light work” (or above 

the minimum age for light work as defined by the country’s laws if higher).  These limitations are 

consistent with International Labour Standard – Convention 138 on Minimum Age.  The ALP 

Code, which contains the core principals and measurable standards for the program, can be found 

here:  http://www.pmi.com/eng/media_center/company_statements/documents/alp_code.pdf.  As 

you will see, the principle prohibiting child labor is the first principle of the program. 

 

2. Under Universal Corporation’s policy, what specific tasks are permissible for 

children under 18 to do on tobacco farms supplying Universal Corporation, and 

under what circumstances?  

 

The ALP program does not specifically list all the tasks that are permissible on the farm.  

Tasks differ on farms depending on what style of tobacco is grown, the size of the farm, the 

location of the farm, the extent to which the farm is mechanized, and other factors.  Instead, the 

program outlines those tasks that are prohibited or limited based on age, as discussed in response 

to Question 1.  This approach is consistent with the ILO Conventions, which seek to identify areas 

of abuse and establish corresponding restrictions as opposed to listing all the tasks or types of work 

that are permissible.  

 

3. Does Universal Corporation prohibit “hazardous work” for children under 18, as 

defined by International Labour Organization standards? If the company prohibits 

hazardous work for children under 18, what specific tasks does Universal 

Corporation define as hazardous? 

 

As noted above and in our previous discussions with you, the ALP program prohibits 

anyone under 18 from engaging in any type of “hazardous work”.  PMI developed a non-

exhaustive list of what is deemed to be “hazardous work” under the ALP program based on the 

ILO guidelines and certain activities that are generally considered common with most types of 

tobacco.  We use that list as well and we provided it to our contract growers as part of our ALP 

program implementation.  That list includes (1) harvesting, topping, and suckering, (2) operating 

moving vehicles or machinery with moving parts, (3) using sharp tools in movement, (4) handling 

and applying crop protection agents or fertilizers, (5) carrying heavy loads, (6) working at heights, 

(7) working long hours that interfere with health and well-being, and (8) working in extreme 

temperatures. 
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When we discuss with growers the types of activities that are deemed to be hazardous work 

under the ALP program, we also review those tasks with them so they recognize why those tasks 

are limited to people over the age of 18.  We also consider the actual farming practices that exist 

on each of our growers’ farms.  In the event a grower is engaged in activity that we believe is 

potentially harmful to the worker’s well-being but that is not already listed in the existing guidance, 

we will advise the grower accordingly.  In addition, as members of the Eliminating Child Labour 

in Tobacco Growing Foundation (“ECLT”), we have engaged the ILO to study and identify what 

tasks should be considered “hazardous work” in tobacco.  The purpose of the ECLT-ILO 

engagement is to develop global guidance on hazardous child labor and occupational safety and 

health in tobacco growing.   

a. Does Universal Corporation allow for any circumstances under which 

children under 18 can perform these types of tasks? If so, under what 

specific circumstances?  

The ALP program provides no exceptions to the prohibition of hazardous work by anyone 

under 18.  If our personnel observe anyone under 18 performing hazardous work, or if they identify 

the risk of such activities taking place through their review of our grower files or in discussions 

with growers, we promptly follow up with the grower to ensure he or she understands and will 

comply with the ALP program prohibitions.   

4. How does Universal Corporation monitor child labor and the treatment of child

workers on farms supplying tobacco to Universal Corporation and to Universal

Corporation subsidiaries and suppliers?

Universal has for several years had a physical presence on our grower’s farms. Farm visits 

are an integral part of our grower communications. Visits allow Universal personnel to further 

discuss Good Agricultural Practices and ALP program topics with growers, and to gather 

information from the grower regarding their workers and the tasks they perform (including the 

grower’s own children).  Much of that information is included in an initial grower profile we 

prepare at the beginning of each season.  During subsequent visits with the grower, we monitor 

ALP implementation and compliance by visually verifying the information the grower has given 

us with regards their farm and their labor practices, as well as reviewing corresponding records 

and documentation.  In addition, if our personnel identify risk factors for child labor and other 

labor concerns in a grower’s profile, our personnel address those risks with the grower during their 

visits and in their visual inspections.  

Prior to the beginning of each season, our personnel are thoroughly trained on the ALP 

program and on how to inspect and monitor activities on the farm.  The training they receive 

prepares them to identify and address potential issues with growers, or effectively communicate 

and address actual observations with growers.  We believe our implementation of the ALP program 
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in the United States has been effective, but we are will analyze all our documentation and 

information at the end of the current season.  That review will help us identify ways in which we 

can improve ALP program implementation and communication, as well as our monitoring 

activities.  For example, we believe our ability to identify and address potential labor issues during 

farm visits if we meet directly with more workers.  In order to communicate with workers who 

speak Spanish, we intend to add bilingual personnel for some of the farm visits we conduct next 

season.   

Our own efforts are supplemented by reviews performed by others.  As noted above, PMI 

uses Control Union to independently assess ALP implementation and compliance and the results 

of those assessments are shared with us.  We also have other customers that retain their own 

independent third parties to assess our labor and agricultural practices.  Those assessments evaluate 

our compliance with the labor policies and requirements the customers require us to follow, and 

those assessments are also shared with us.  Finally, we also consider any other assessments or 

reports, such as your organization’s reports, pertaining to labor practices in tobacco.  Although 

those assessments and reports often do not identify the grower, thereby making it impossible for 

us to determine whether they reflect any of our own growers’ practices, the information contained 

in them highlights the existence of risks that we incorporate into the risk assessments of our own 

contracted growers.  

* * * 

We appreciate the opportunity to discuss these issues with you.  Universal is committed to 

the ALP program and we are working diligently to educate our growers on these important issues.  

Through communication, education and monitoring, we believe we will achieve our goal of 

continuous improvement of labor practices through the ALP program.  As your recent observations 

indicate, the United States tobacco market has made progress in these important areas, but there is 

always room for further improvement. 

Sincerely, 

H. Michael Ligon 

Vice President 

cc: George C. Freeman, III 

Chairman, President and Chief Executive Officer 

Universal Corporation  
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