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September 28, 2021
Department of Homeland Security
301 7th Street SW
Washington, DC 20528
To Whom It May Concern:
On September 24, 2021, Human Rights Watch received a Freedom
of Information Act production from the US Citizenship and Immigration Services
(USCIS) component of the Department of Homeland Services (DHS). The
records were produced in response to a FOIA request Human Rights Watch
originally filed in 2015 and were received after litigation secured a new search
for records at USCIS on March 18, 2021.
Our request sought complaints filed by USCIS personnel of abuse, violations or
misconduct committed by Customs and Border Protection officers.1

Bruno Stagno Ugarte, Chief Advocacy Officer

We are writing to determine what, if any, internal or external investigations,
disciplinary actions and / or referral for criminal prosecution occurred as a
result of the allegations of CBP misconduct made by USCIS personnel between
January 17, 2016, and the present that were internal to DHS. The FOIA
production we received includes information relating to over 100 of such
complaints, subject to redactions. We are asking for comment relative to a
selection of these complaints, detailed below. We have also attached to this
letter the verbatim records corresponding to these brief summaries.
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1. According to documents contained in the FOIA production, a USCIS officer
reported receiving testimony that on April 4, 2017, a woman was apprehended
by Border Patrol near Mexicali. The woman’s nationality is not included in the
production. A refugee officer in Washington, DC flagged the mistreatment
internally. According to the Asylum Officer’s record, this asylum applicant
stated: "I was harmed and mistreated and beaten by a border patrolman.... I
ran a bit. He said 'OK you want to run?' So after he caught me, and threw me to
the ground in a very aggressive way. And he pulled me up three or four times,
and kept slamming me on the ground. He grabbed me by the hair. And, when

Masa Yanagisawa
Andrew Zolli
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In particular, Human Rights Watch sought 1) the Border Patrol station or CBP port of entry in which the alleged
violation or other misconduct took place; 2) Border Patrol sector in which the alleged violation or other
misconduct took place; 3) Nationality of the person who the record alleges suffered as a result of the alleged
violation or other misconduct; 4) Immigration status of the person who the record alleges suffered as a result of
the alleged violation or other misconduct; 5). Age or date of birth of the person who the record alleges suffered as
a result of the alleged violation or other misconduct; 6) Gender of the person who the record alleges suffered as a
result of the alleged violation or other misconduct 7) The nature of the alleged due process violation or other
misconduct, including a full description of the allegation 8) All communications between asylum officers and the
Asylum Division headquarters regarding the alleged violation or other misconduct committed by CBP from January
17, 2016 to present.
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he did that, he drew blood from my ear and my hand. And then he cuffed me. And I had quite
a few bruises after that....And when he hit me so hard, that my period started.” In response
to the asylum officer’s question, “Did he strike you in your belly?,” the applicant responded,
“Yes, he kicked me with his knee in the lower pelvis, on my belly. He hit me, below the rib
cage, It hurts today."2
o What, if any investigations, disciplinary action and / or referral for criminal
prosecution occurred as a result of these allegations?
2. According to a document dated September 19, 2019, contained in the FOIA production, an
applicant from Honduras testified to an asylum officer that he was subjected to
mistreatment by a Border Patrol agent. The applicant stated that “I asked for water and he
said you are a fucking moron. You are not in your country you cannot come here and give me
orders. He told me I enjoy when I capture people like you. You are not gonna stay here,
you're gonna go back. I'm gonna send you back and be glad I don't have the dogs with
me. . .that same officer. He kicked me when I turned myself in and he got down from the
horse he said what do you want and then (makes sound) he kicked me close to my back.”
The applicant also testified he was held in the McAllen “icebox” and for 38 days in Kingsville
in a cell for 40 people. The applicant continued: “I was there for 10 days sitting, I couldn't
move because it was 67 of us in that cell. We said we needed toilet paper and water and told
us to drink water from the sink and we reported the animals, the scorpions in there. When
we reported it they would tell us you would be better off at home in your country you decided
to come here. The mistreatment was psychological. They would tell us that we would spend
a year there if possible and there were times we would just get a piece of bread, maybe every
8 hours, that's all we would get to eat. In the area, there were scorpions, ants, ticks, fleas
and they would tell us that it was fine, it was because of our own stink of being there 45
days.”3
o What, if any, investigations, disciplinary action and / or referral for criminal
prosecution occurred as a result of these allegations?
3. According to a document contained in the FOIA production, an applicant testified to an
asylum officer that during his apprehension by CBP on September 4, 2018, an “immigration
official hit him... The applicant did not know the officer's name. He said he was kneeling at
the time after running and the officer came from behind and hit him, knocking him
unconscious for 20 to 40 seconds. The applicant stated that he was taken to the hospital
and given an MRI and an X-ray. He testified that doctors noted he had brain swelling.
Counsel for the applicant informed [the asylum officer] that an official complaint had been
filed.”4
o What, if any, investigations, disciplinary action and / or referral for criminal
prosecution occurred as a result of these allegations?
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See attached FOIA records under “Case 1” at COW2021000981 [5/155], COW2021000981 [6/155], COW2021000981_2 [10/69], and
COW2021000981_2 [11/69]. [2021 FOIA Records 5_155, 2021 FOIA Records 6_155, 2021 FOIA Records 10_69, and 2021 FOIA Records
11_69].
3
See attached FOIA records under “Case 2” at COW2021000981_2 [4/69] and COW2021000981_2 [5/69]. [2021 FOIA Records 4_69 and
2021 FOIA Records 5_69].
4
See attached FOIA records under “Case 3” at COW2021000981_2 [68/69]. [2021 FOIA Records 68_69].
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4. According to a document contained in the FOIA production, USCIS personnel reported to
“HQ” that an applicant testified to an asylum officer that “he was mistreated at the Florence
Staging Facility in Florence, AZ. The applicant testified that a man wearing a black uniform,
who helps border patrol officers, put a gun to his head and told the applicant to ‘shut up or
I'll shoot you.’ The applicant decided to dissolve/withdrawal his fear claim due to the
mistreatment at the Florence Staging Facility. The applicant is currently located at Florence
Correctional Center and did not report experiencing any mistreatment at his current facility.”5
o What, if any, investigations, disciplinary action and / or referral for criminal
prosecution occurred as a result of these allegations?
5. According to a document contained in the FOIA production, an Asylum Officer conducting
credible fear screenings reported receiving testimony that Border Patrol withheld food to
coerce detained people into signing documents in English that were not explained to them.
The Asylum Officer included identifying information of the Border Patrol agent who
interviewed the applicant, though this was redacted from the FOIA production. The
document included an exchange (listed as a “Q&A”) between an Ecuadorian man and an
asylum officer about Border Patrol misconduct that took place when the applicant was at
Border Patrol’s Laredo Processing Center at some point between March 2, 2019, and March
10, 2019: “They had me in the cooler for 8 days. . . .[Q:] Did they explain to you what you
were signing? A: No, they just gave me a paper and the whole paper was in English and I
don't know English. Q: I'm just trying to understand, did they just ask you to sign things
without explaining, or do you feel they were threatening you by withholding food until you
signed? A: I didn't know anything about anything. They just told me to go out and sign and
get food.... Q: Do you feel you were being threatened in some way? A: Yes I don't know how
else to call it. ...I just felt I was dying in the cooler. I just signed to get my food."6
o What, if any, investigations, disciplinary action and / or referral for criminal
prosecution occurred as a result of these allegations?
6. According to a document contained in the FOIA production, a Supervisory Asylum Officer in
the San Francisco Asylum office communicated the following internally at DHS: “AO
[redacted] brought a serious matter to our attention just now: one of the applicants she
interviewed today has a young child who was sexually molested by someone we believe to
be a CBP or Border Patrol Officer. They were apprehended by Border Patrol, sent to the Ice
Box, then this occurred: the young girl was forced to undress and touched inappropriately by
a guard in the Ice Box wearing green, with the nametag [redacted] notes from the interview
are attached.” The Supervisory Asylum Officer wrote “Please let us know if there is any other
information you need from the applicant, beyond what is in the attached notes.” The notes
from the interview were not included in the production.7
o What, if any, investigations, disciplinary action and / or referral for criminal
prosecution occurred as a result of these allegations?
7. According to a document contained in the FOIA production, a male asylum applicant who
had been arrested by Border Patrol in the desert near Tecate, California on June 19, 2018,
“was assaulted by a border patrol dog listed in the Form 1-213 as Service Canine [redacted]
5

See attached FOIA records under “Case 4” at COW2021000981 [31/155]. [2021 FOIA Records 31_155].
See attached FOIA records under “Case 5” at COW2021000981_2 [23/69], COW2021000981_2 [24/69] and COW2021000981_2 [25/69].
[2021 FOIA Records 23_69, 2021 FOIA Records 24_69, and 2021 FOIA Records 25_69].
7
See attached FOIA record under “Case 6” at COW2021000981 [45/155]. [2021 FOIA Records 45_155].
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under the control of U.S. Border Patrol Agent [redacted].” The document continues, “[b]ased
on the testimony of the detainee alien, it appears that the dog inadvertently severely injured
the testicle of the alien detainee. The alien detainee was subsequently taken into custody,
and based on his testimony, was transferred to U.S. CBP offices in Chula Vista, California.
There, the applicant complained to officers about the severe pain he was experiencing in his
testicle for the next approximately 23 days. The alien detainee was told by officers that he
was going to be transported to ICE custody, and that if ICE had a doctor, the doctor could see
him there, but there was no doctor to see him in the facility where he was located.
Government records indicate that the alien detainee was then transferred to ICE custody at
the San Luis Regional Detention Center in Arizona on 07/10/2018. The alien detainee
testified that once he arrived in Arizona, he again complained of severe pain in his testicle
and was told to fill out a form to be seen. He described that he filled out the form at least 10
times over the course of 10 or 11 days, until finally his medical condition resulted in a fever
and headache so bad that he showed officers his testicle in order to get more immediate
treatment. The applicant was then taken to the hospital, where his testicle had to be
surgically removed...The alien detainee complained of severe pain from an injury inflicted by
an agent of the U.S. Border Patrol, albeit unintentionally, and was then subjected to over a
month of negligence on the part of DHS agencies after repeatedly reporting a medical
condition. This negligence resulted in the loss of a testicle for the alien detainee.”8
o What, if any, investigations, disciplinary action and / or referral for criminal
prosecution occurred as a result of these allegations?
8. According to a document contained in the FOIA production, an asylum officer reported that
an applicant testified “that he experienced undue physical harm by a CBP officer. He
believes this occurred at the San Ysidro station. The applicant testified that after he was
apprehended EWI by CBP, upon being take to the station for processing on December 17,
2018 he was hit and pushed into the wall by the back of the neck. His face hit and was
rubbed against the wall. The CBP officer told him to "shut up," although the applicant had
not been saying anything. The applicant was so severely hit and pushed, that blood clots
appeared from his nose several days after the incident and he suffered pain in his nose and
head for over two weeks. The applicant was unable to identify the CBP officer, other than
stating that he seemed to be Chinese or Japanese. The applicant stated that he believed
cameras at the facility recorded the incident and that it was witnessed by other individuals.”
The applicant appears to name the individuals who witnessed this treatment, though that
information is redacted from the documents released under FOIA. 9
o What, if any, investigations, disciplinary action and / or referral for criminal
prosecution occurred as a result of these allegations?
9. According to an incompletely legible document contained in the FOIA production, an
applicant testified to an asylum officer, “I entered the Garrita on September 20, and I asked
for asylum, for the problem which I fl[ed]. A female officer talked to me and told me that
because my child was a U.S. citizen, the U[S] was going to take him from me. She said that
at that time, she could take my son and tu[illegible] the government and deport me at that
time. I asked for someone who could speak Spanish [illegible] explain it to me better. She
8

See attached FOIA records under “Case 7” at COW2021000981 [21/155]. [2021 FOIA Records 21_155].
See attached FOIA records under “Case 8” at COW2021000981 [72/155], COW2021000981 [75/155] and COW2021000981 [76/155]. [2021
FOIA Records 72_155, 2021 FOIA Records 75_155, and 2021 FOIA Records 76_155].
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yelled at me when I asked for someone who spoke Spanish... and she said that if I came to
the U.S., I had to speak English. She took [illegible] pushed me, and she told me that l have
to open very wide, and she touched my intimate [illegible] hit me there with a lot of force,
and she touched me really hard. I said ‘I don't understand… how am I going to hide
something in my intimate parts?’” The documents contain an excerpt from the applicant’s I213 naming the primary CBP officer involved in the applicant’s processing at the San Ysidro
Port of Entry on September 20, 2015, at approximately 4:45 pm.10
o What, if any, investigations, disciplinary action and / or referral for criminal
prosecution occurred as a result of these allegations?
10. According to a document contained in the FOIA production a DHS staff member made a
report regarding the testimony of a Honduran applicant for asylum. According to the
documents, “[t]he applicant stated that when he expressed he was afraid to return to
Honduras, the officer told him that he doesn't have the right to have asylum. That the
government was not granting asylum, and not even women were receiving asylum. He was
then told that he was going to be sent to a jail where they were going to rape him, and that
he was told this because the applicant didn't sign the paperwork the officer asked him to
sign. The applicant stated that he didn't sign because he thought it was papers to deport
him, and it was in English.” The reporting DHS staff member included the name of the Border
Patrol Officer listed on the applicant’s paperwork in the complaint (though it is redacted in
the production) and added, “[a]lthough I do not know the exact circumstances of the
interview between the officer and the applicant, a threat of rape is a gross violation for
refusing to sign paperwork that was not made clear to an applicant. Compounded by the fact
that this applicant was in fact raped, which resulted in him fleeing his country, it is extremely
disturbing that the officer acted with such insensitivity, and in my personal opinion, this is a
serious act of misconduct.” An additional document in the FOIA production records a
complaint to the DHS Office of Inspector General on September 19, 2019, regarding conduct
by US Border Patrol in Tucson, Arizona on June 27, 2019. According to the summary, “a
CBP/Immigration officer advised an applicant in the credible fear process that it was okay if
someone wanted to rape him because he was gay, and wasn't that what he liked. The officer
told the applicant that he means nothing to him and it would have been okay for them to
rape the applicant. When the applicant attempted to read the officer's name badge the
officer covered the badge with his hand and said it was his word against the applicant's.”
The case is captioned C19-BP-TUC-23770.11
o What, if any, investigations, disciplinary action and / or referral for criminal
prosecution occurred as a result of these allegations?
11. According to a document contained in the FOIA production an Asylum Officer filed an internal
complaint regarding the following incidents that occurred in December 2018. “Mr. [redacted]
was solicited with sex by an immigration officer on 12/6/18 while being transported alone in
a government vehicle from the border with Mexico and California to the 'Ice Box' detention
center in San Ysidro, CA. The immigration officer was described as tall, thin, with blond hair
and tan skin, and wearing a green uniform. The officer spoke Spanish and English. The
officer told Mr [redacted] that if he gave him sex, he would be set free. When Mr. [redacted]
10

See attached FOIA documents under “Case 9” at COW2021000981 [151/155]. [2021 FOIA Records 151_155].
See attached FOIA documents under “Case 10” at COW2021000981 [105/155], COW2021000981 [106/155] and COW2021000981
[123/155], COW2021000981 [124/155], COW2021000981 [153/155]. [2021 FOIA Records 105_155, 2021 FOIA Records 106_155, 2021 FOIA
Records 123_155, 2021 FOIA Records 124_155, and 2021 FOIA Records 153_155].
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refused the proposition, the officer swore at him in English and said that he would be locked
up as punishment. Mr [redacted] was also propositioned with sex by an officer on 12/14/18
at 5 pm while in detention. The officer was short, had black hair, brown eyes and light brown
skin. The officer was performing body searches for the detainees and told the applicant to
wait behind the others. He grabbed Mr. [redacted] shirt and asked him if he wanted to give
him oral sex. He said that there were no cameras in the area. Government records indicate
that the applicant would have been at the San Luis Regional Detention Center during this
incident.”12
o What, if any, investigations, disciplinary action and / or referral for criminal
prosecution occurred as a result of these allegations?
We would appreciate your response to this inquiry on or before Friday, October 8.
Sincerely yours,
Clara Long
Clara Long
she, her, hers
US Program, Associate Director
Human Rights Watch
Phone: +1 415 801 7294
Mobile/ WhatsApp/Signal: +1 510 882 0900
Web: https://www.hrw.org/united-states
Email: longc@hrw.org
Twitter: @clarychka
350 Sansome St. Ste 1000, San Francisco, CA 94104
Enc. Relevant verbatim records from FOIA
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See FOIA records under “Case 11” at COW2021000981_2 [6/69] and COW2021000981_2 [7/69]. [2021 FOIA Records 6_69 and 2021 FOIA
Records 7_155].
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Case 1

(b )(6)

Here's the applicant's summary about the encounter at the border.
She crossed the border. She began to run from the officer. The man you hit her was the first person
she met. What follows is what she said:

"There were other immigration officers. But he ' s the one who took over my case. The girl who was
with me went to other immigration officers.
I ran a bit. He said, "OK, you want to run?" So after he caught me, and threw me to the ground in a
very aggressive way. And he pulled me up three or 4 times, and kept slamming me on the ground.

2021 FOIA Records 5_155

He grabbed me by the hair. And when he did that, he drew blood from my ear and my hand. And
then he cuffed me. And I had quite a few bruises after that."
She said she had bruises on right arm, right shoulder and ribs. "And when he hit me so hard, that
my period started."
"Q: Did he strike you in your belly?
A; Yes, he kicked me with his knee in the lower pelvis, on my belly. He hit me, below the rib cage.
It hurts today."

She also said that she reported here at the center, and was treated briefly by the doctors. However,
when I asked her at the beginning of the interview how she was feeling, she said, "Fine."
I don't know if it was related, but she also told me that they "drew blood" today.
Thanks for taking thi s up .
With kind regards,

(b)(6)
Refugee Officer
US-CIS, RAIO
1250 Maryland Ave ., SW Ste . 6110
\Abcb;nataa

DODDr

(b)(6)
This communication, along with any attachments, is covered by.federal and state law governing electronic communications
and may contain confidential and legally privileged information. If the reader of this message is not the intended recipient,
you are hereby notified that any dissemination, distribution, use or copying of this message is strictly prohibited. !/you have
received this in error, please reply immediately to the sender and delete this message.

2021 FOIA Records 6_155

(b )(6)

Q: Ts there anything else that you have no already told me that you wish to add to your claim, that you
have not already told me?
A: No, I think that everything's OK. But I was harmed and mistreated and beaten by a border patrolman.
Q: In what country?
A: Here in the US.
Q: Do know who did that you?
A: I don't know the name, but I have a witness that was coming with me.
Q: Where did that happen?
A: Here in Mexicali. He got me when I crossed.
Q: It was the first person who met you?
A: Yes, the first person. There were other immigration officers. But he's the one who took over my
case. The girl who was with me went to other immigration officers.
Q: What exactly did this officer do to you?
A: I ran a bit. He said, "OK, you want to run?" So after he caught me, and threw me to the ground in a
very aggressive way. And he pulled me up three or 4 times, and kept slamming me on the ground. He
grabbed me by the hair. And when he did that, he drew blood from my ear and my hand. And then he
cuffed me. And I had quite a few bruises after that.
Q: Where were the bruises?
A: On my right arm. And marks on my right shoulder. And some on my ribs. And when he hit me so
hard, that my period started.
Q: Did he strike you in your belly?

Applicant's Name:

-_-_-_=_.-'_~

6 - 1~ - - - ~ - - ~ ~ - - - -..:-....:.-_
~_-...
_
:__
~_:-_:_

Asylum Office1~---------~
Interview Date: 4/27/2017
Page 14 of 16
2021 FOIA Records 10_69

(b)(6)

A; Yes, he kicked me with his knee in the lower pelvis, on my belly. He hit me, below the rib cage. It
hurts today.
Q; Did you report this to anyone here at the detention center? The medical people?
A: Yes, I reported it. They took me to see the doctor. All I have now are the bruises.
Q: I'm sorry that happened to you.

(b )(6)

Applicant's NamdL_ _ _ _ _ _ ____,...----------;I
Asylum Officer...,!~~~~~=~~__.I
(b)(6)
Interview Date: 4/27/2017
Page 15 of 16
2021 FOIA Records 11_69

(b)(6)

______________

~w rlr...._

Name:
Country: Honduras
Asylum Office: Houston (ZHN)

Case 2
L
___,

R

Date: September: I 7 20] 9
Asylum Officer:.1
0
Language Line:
Start: 9:00 AM
Stop: 10:40 AM
. _ I_ __ .

(b)(6)

omcer
Is there anything else that is important to
your claim that we have not yet
discussed?
Do you know who did this to you?
Was this in a facility or when you were
first apprehended?
Can you explain to me what happened what were the insults?
Yes please.

Applicant
No. Idk if I can talk about the detention. Only that I received an
insult and they kicked me once.
No. He was on a horse.
At the moment that I turned myself in.
Exactly as he said it?

I'm very sorry this happened to you. Did
he say or do anything else to you?
You mentioned that someone kicked you?

No you will not be in trouble. Please feel
to tell me what happened to you.
Were you mistreated or insulted in either
of those facilities?

He was on horse, he got off and he said what do you want what are
you doing in my country. I said nothing I'm just trying to work
and trying to survive. The truth is I asked for something and
maybe it was my mistake for not saying please and I asked for
water and he said you are a fucking moron. You are not in your
country you cannot come her and give me orders. He told me I
enjoy when I capture people like you. You are not gonna stay here,
you're gonna go back I'm gonna send you back and be glad I
don't have the dogs with me .
No he just took my information and threw my phone, he didn't
throw it at me, he told me to give him my stuff.
Yes that same officer. He kicked me when I turned myself in and
he got down from the horse he said what do you want and then
(makes sound) he kicked me close to my back. Would I be in
trouble ifl tell you what happened in my time in the icebox?
I was 9 days in McAllen in the icebox and then they transfen-ed
me in Kingsville. I was there for 38 days.
In Kingsville the cell where we were in they told us it was a cell
for 40 people. I was there for 10 days sitting, I couldn't move
because it was 67 of us in that cell. We said we needed toilet paper
and water and told us to drink water from the sink and we reported
the animals, the scorpions in there. When we reported it they
would tell us you would be better off at home in your country you

Credible-Fear Interview

Page 8 of lO
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(b)(6) ~

Country: Hon uras
Asylum Office: Houston (ZHN)

Anything else?

Again sir, I'm very sorry that you had to
experience this.

Date: September! 1 7 :,010
Asylum Officer:.
0
Language Line:_!_ _ _!
Start: 9:00 AM
Stop: 10:40 AM
decided to come here.
The mistreatment was psychological. They would tell us that we
would spend a year there if possible and there were times we
wouldjust get apiece ofbread, maybe every 8 hours, that's all we
would get to eat. In the area, there were scorpions, ants, ticks, fleas
and they would tell us that it was fine, it was because of our own
stink of being there 45 days.
(silence with head down)

I

(b)(6)

I

I

Credible-Fear Interview

Page 9 oflO
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Case 3

(b)(6)

-

The applicant for my CF interview todavl

(b)(6)

Itestified during the interview that an

immigration official hit him during his apprehension on September 4, 2018 . The applicant did not
know the officer's name. He said he was kneeling at the time after running and the officer came
from behind and hit him, knocking him unconscious for 20 to 40 seconds. The applicant stated that
he was taken to the hospital and given an MRI and an X-ray. He testified that doctors noted he had
brain swe lling. Counsel for the applicant informed me that an official complaint had been filed .
Best,

(b)(6)

2021 FOIA Records 68_69

'

Please provide
the details/facts
aboutthe
misconduct:

,

,

I interviewed a detained applicant for a Credible Fear Screening on 08/29/2019. The applicant is detained at the Houston Contract
Detention Facility. During the interview the applicant provided me with the following information regarding a potential deportation
officer misconduct:

Is there anything you have not told me that you Yes something that happened to me there at the detention
think would be important for me to know?
center. I was tortured by officers. They called me and
brought me here to where I am right now and they took me
to the ICE box. They wanted me to sign papers and my
lawyer told me not to sign documents. Then some officers
told me to sign and put my fingerprints and I said no so they
put me in a cell alone away from the other inmates. They
threw me on a bench and from the bench they threw me on
the floor and one put hjs knee on my head and one of them
hit me with his knuckles and made an impression behlnd my
ear and one was trying to suffocate me with his hands. I'm
sorry I am very nervous because they pass by here and I see
them and I am scared
How was the officer trying to suffocate your He was suffocating me by covering my nose and mouth
with his hands?
Do you see the officers who harmed you at the Yes
dentition center you are at right now?
Do you know their names?
!No
How many officers were there?
Three
Which detention center are they at?
In Houston Processing Center
Have they harmed you again or threatened you? No, only the one time because I told them I was not going to
sign since the documents were in English

Section IV - Witness(es) Information
To add Witness Information, please click "Save" at the top of the page. An "Add New" button will then appear on the right side of this
Subject Information section.
First Name

Last Name

Title

Region

Office

City

State

Telephone

Extension

No Records Found

Section V - Add itional Information and Attachments

opts.uscis.dhs.gov/Foundation/Print.aspx?exportSourceType=RecordView&levelld=302&contentld=383902&castContentld=0&layoutld=620
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2/3

(b)(6)

Case 4

(b)(6)

(b)(6)

(b)(6)

Hi HQ,

Our office conducted a RF interview for.___ _ _ _ _ _ _ _ _ _ _ _ _____, today. Th e
applicant informed the APSO officer that he was mistreated at the Florence Staging Facility in
Florence, AZ. The applicant testified that a man wearing a black uniform, who helps border patrol
officers, put a gun to his head and told the applicant to "shut up or I' ll shoot you " . The applicant
decided to dissolve/withdrawal his fear claim due to the mistreatment at the Florence Staging
Fa ci lity. The applicant is currently located at Florence Correctional Center and did not report
experiencing any mistreatment at his current facility.

(b)(6)

(b)(6)
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Case 5

Please provide
I am an Asylum Officer conducting Credible Fear screenings of migrants seeking asylum after crossing the southwest border.
1he details/fact
(b)(6,about the
..__ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ ___. an applicant for asylum - indicated mistreatment by US Border Patrol
misconduct:
officials at Laredo Centralized Processing Unit in Laredo, TX on or about 03/02/2019 - 03/10/2019. He indicated that during
th is time period border patrol withheld food to coerce him and other detainees into signing documents written in English that
were not explained to them.

The officer who processed his case, interviewed him, and made a finding
the US on 03/06/2019 was Border Patrol Agentl
]

oi i_mu::11.]li~sibility to
lb A I Ac J

Iregard ing this matter on 04/ 12/2019 via
b)( )Below please find a record of the Q&A I conducted wit~
( 6 te lephone while he was detained at IAH Secure Adult Detention Facility, 3400 FM 350 South, Livingston, TX 77351

When you were first taken into custody by US government officials do you remember the officers asking you
questions about who you are and why you came to the US?
They did not ask me anything

We have records here_ji-om when you were first arrested in the US and it shows that they asked you why you came to
the US and you said you came to look for work and that you were not afraid to go back to Ecuador?
No, they didn't ask me anything at all. They had me in the cooler for 8 days.

Your signature is on the paperwork showing that you said you were not afraid to go back to Ecuador and that y ou
came to look for work in the US. Why did you sign that ify ou never said those things?

2021 FOIA Records 23_69

It's just I was confi1sed. They told me to sign to get food.

Did they refuse to give you food until you signed?
Yes. I think so because they detained me for 8 days. We were 50 people in a small room. They would only give us
food in the morning at night and it was one burrito

I'm asking specifically about the papers you singed. Did the officers -'>pecifically refuse to give you food until you
singed those papers?
I think so because they would not let me get out fast

What did they say to you?
They just called my name and I got out and they said sign here so you can get your food and take a shower

Did they explain to you what you were signing?
No, they just gave me a paper and the whole paper was in English and I don 't know English

l 'm just t1 ying to understand, did they just ask you to sign things whiteout explaining, or do you feel they were
threatening you by withholding food until you singed?
I didn't know anything about anything. they just told me to go out and sign and get food

Do you feel you were being threatened in some way?
Yes, I don't know how else to call it

Can you to explain to me what they were doing and saying that made you think they were threatening you?
I just felt I was dying in the cooler. I just signed to get my food

How long did they hold you before feeding you?
More or less one hour

Did you t1y to ask them to explain the papers you were signing?
No, !just signed because I can't read English

Why didn't you ask them to explain what you were signing?
What happened was at that point I didn 't care about anything I just wanted to get food and take a shower

At any point before that, did they ever ask you for food and they denied it?
Yes

2021 FOIA Records 24_69

What did they say when you asked for food?
When we were locked up we asked them for food and they didn 't give it to us. One hour later they called us for the
food

Did you see them refuse food to anyone who didn't want to sign?
Yes, many

Tell me about that?
Some people with me had been there for 15 days. They were saying they want us to sign to get out, but we are not
going to sign anything.

Did they say anything else?
NO

Did these people eventually get food?

I don't know because they stayed there

Did they take you to a d(fferent place to get food?
Yes

The men who refused to sign, did they ever come to get food there also?
No because I only stayed in that place for two days.

What happened to the people who refused to sign?
They stayed in the same place. I didn 't see them any more

What color were the uniforms of the officials there?
Green

Were you mistreated in any other ways?
No

(b)(6)
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Case 6

(b )(6)

(b )(6)

AOI..._ __.!brought a serious matter to our attention just now : one of the applicants she interviewed
today has a young child who was sexually molested by someone we believe to be a CBP or Border
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Patrol Officer. They were apprehended by Border Patrol, sent to the Ice Box, then this occurred: the
young girl was forced to undress and touched inappropriately by a guard in the Ice Box wearing

(b )(7)( c) green, with the

nametagl

I The notes from the interview are attached.

(b)(6)
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Case 7

(b)(6)

From:
To:
Subject:
Date:
Attachments:

(b)(6)

i

(b)(6)

(b)(6)

In short, the detainee alien was encountered in the desert of California near Tecate, California on
06/19/2018. He was assaulted by a border patrol dogj listed in the Form 1-213 as "Service Canine

b

6

I

l under the control of U.S. Border Patrol Agent_

I Based on the testimony of the

( )( ) detainee alien, it appears that the dog inadvertently severely injured the testicle of the alien
detainee. The alien detainee was subsequently taken into custody, and based on his testimony, was
transferred to U.S. CBP offices in Chula Vista, California. There, the applicant complained to officers
about the severe pain he was experiencing in his testicle for the next approximately 23 days. The
alien detainee was told by officers that he was going to be transported to ICE custody, and that if ICE
had a doctor, the doctor could see him there, but there was no doctor to see him in the facility
where he was located . Government records indicate that the alien detainee was then transferred to
ICE custody at the San Luis Regional Detention Center in Arizona on 07/10/2018 . The alien detainee
testified that once he arrived in Arizona, he again compla ined of severe pain in his testicle and was
told to fill out a form to be seen. He described that he filled out the form at least 10 times over the
course of 10 or 11 days, until finally his medical condition resulted in a fever and headache so bad
that he showed officers his testicle in order to get more immediate treatment. The applicant was
then taken to the hospital, where his testicle had to be surgically removed .
The alien detainee complained of severe pain from an injury inflicted by an agent of the U.S. Border
Patrol, albeit unintentionally, and was then subjected to over a month of negligence on the part of
OHS agencies after repeatedly reporting a medical condition. This negligence resulted in the loss of
a testicle for the alien detainee .

(b )(6)
(b )(6)

(b)(6)

(b)(6)
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(b )(7)( c)

Page l of l

Case 8

i),1~ ;1

•,•.n d•

II

? .. , ..1• ,..._,j I

•\.Cf"(l.1~t

12/17/2018

f ~.rown):

• P

~111.,c:

p··a,.: {!l•

~b--;Jt

J"1 l 1.J :0~ CF APSO appli cant testified 10 Asylum Officer that he exper ienced undue physical harm by a CBP
e 1r -;, u: . 1..t: officer. He beli eves this occurred at the San Ysidro station. The applicant testified that after he was

1t-•i:;

apprehe nded EWI by CB P, upon bei ng take 10 the sta tion for processing. he was hit and p ushed into
the wall by the back of the neck. Hi s face hit and was rubbed against the wall. The CBP officer told

him to -shut up," although the applicant had not been saying anything. The applicant was so severely
hit and pushed, tha t blood clots appeared from his nose several days after the incident and he
su ffered pain in his nose and head for over cwo weeks. The applicant w as unable to identify the CSP
officer, other than sta ting that he seemed to be Chinese or Japanese. The applicant stated that he
ht1 1f,n1t1rl r:imDr.:ic :i t t hP f:ir ili n, r:in r11rt1rl rhi, inrirlt1nr :inti r h:it it "':::ic:: \.virnp,::,;:p,i h11 - r hP r · n...ih,!"" 1 ::ii

(b)(6)

(b)(6)
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V

(b )(6)

From:
To:
Subject:
Date:

Hi,

(b)(6)

Here are the portions from the initial and fo llow-up interview o~.__ _ _

__,I relating to Misconduct

Report that was filed yesterday:
First Interview:

How are you being treated at the facility?
Do you mean an US IO?
Did you tell anybody about this officer
beating you up?
Besides your aunt, did you tell anybody
else?
Do you know this officer's name?
You tried to enter the US on Dec 17, is that
right?
I will let my supervisors know about this
incident. If we have any questions, we may
contact you.

In this facility good, in AZ good. But when I
entered, an officer beat me up.
Yes.
I only told me aunt over the phone that an
officer beat me up .
And my uncle. And my mother. Only them.
Idk the name. Idk that. I can tell th::it nf>'s
IHe looks likJ
from l
Yes

(b)(6)

Ok. It was that day I entered. I think the
cameras caught when he was beating me up
and he was rubbing my face.

Fo llow Up Interview

Those are all my questions. Do you have
any questions for me?

Yes, I do need to get some more information
from you about that. Tell me exactly what
happened.

This was at San Ysidro detention center?
Do you know this officer's name?

But you don't know his name?
Did he say anything to you when he did this
to you?
Besides that, did he say anything else?

I wanted to ask you about the first time we
spoke. You mentioned that you were going
to talk to your supervisor about the officer
that beat me up in San Diego.
When I got to the detention center. I
followed all the instructions I didn't say a
word. He hit me and pushed me from the
back on my neck. Rubbed my face on the
wall there, half wall and half mirror.
I think so. That's the first place they took me
to take my f/ps. It was CBP.
I believe it could be in the computer. The
officer that took my information, that's the
one that hit me.
No, idk. I just know he's something I
I
orl r
I
He just told me Shut up. There was another
one talking as well. I don't remember having
said anything, for him to shut me up .
Well, no. what happened is as soon as I got
off from Border Patrol car. I was wet, I was

2021 FOIA Records 75_155

(b)(6)

wearing a sweater. He grabbed my hoodie
and pulled it down and he took me inside.
That's when he hit me.
Did anything else happen?
Do you know why he would mistreat you
like that?
Besides this officer and the cameras, do you
know of any other witnesses?

Do you mean because you only know the
names of these 3 people?
And these people are witnesses because they
were also taken in by Border Patrol?
Did you have any injuries from this?
How long did the pain last?

So you didn't report to anybody when this
happened, or at the facility?
Do you want me to report this incident?

No, then I waited in line and he took my
information.
Idk. He did the same thing to another person
there.
I
I have witnesses. Some friends. I
I Those
three. There were a lot of other people but I
can only mention these 3.
I don't remember the name of the other
person. I could give you a last name and it
could be wrong.
Yes, we were caught at the same time.
Only some pain in my nose and head
because of the hit I received.
More than 2 weeks. When he hit me and
took me into the room, after a few days
some blood clots came out from my nose.
No, I didn't want to say anything because he
was always working there every day. Just
told my mom. My aunt and uncle. That's it.
Yes.

(b)(61

t
e

(b)(6)
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(b)(6)

7/16/2021

FW ZLA CF POS._I_ ___,I101215.htm

Case 9

(b)(6)

Q

How are you being treated-at the detention facility?

A

They've been treating me well where I am now. In the other detention facility, no.

Q

Which facility were you at before?

A

San Ysidro; I think it' s near San Diego.

Q

How were you mistreated there?

A

I entered the Garrita on September 20, and I asked for asylum, for the problem which I fl
A female officer talked to me and told me that because my child was a U.S. citizen, the l
was going to take him from me. She said that at that time, she could take my son and tun
the government and deport me at that time. I asked for someone who could speak Spani:
explain it to me better. She yelled at me when I asked for someone who spoke Spanish, :
my hand away, and she said that if I came to the U.S., I had to speak English. She took 1
pushed me, and she told me that l have to open very wide, and she touched my intimate I
hit me there with a lot of force, and she touched me really hard. I said "I don't understan1
my country, how am I going to hide something in my intimate parts?" And she continue
just don't understand.
You said that the officer hit you in your intimate parts?

Q

Q

Well she was checking my parts, but she shoved her hand really strongly, and I felt that!
against my intimate parts for no reason.
Were you mistreated in any other way at that facility?

A

No, it was only that. Aside from that, everything is the same.

Q

I'm sorry to hear that you were mistreated, ma'am. Do you remember the female office1

A

I think itw~

A

(b )(7)( C)
(b )(7)( C)

The 1-213 lists the primary CBP officer a._!_

~d she was of Indian origin.
(b)(6)

_.! the following paragraph:

OD September 20, 2015 at approximately16s45 houra, .___ _ _ _ _ _ _ ___,
admission into the lJJlited States at
Sen Ysidro Port Of BDtrv n:i.mary : (b)( )
along her united States citizen child, - - - - - - - - - - - - - ~ J a n d ~ 6
'8Y).Dlll fqr herself before Customs and Border Protection Primary OffioerL__J
(b)(7)(c) ................
I - ~--.....Jwas
subsequently
turned over to the San Yeidro Admissibility BDf
......
....·~.......'--.__

thT

..

•~--

_____________________________

(b)(6)

file: ///C:/U
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(b)(6)

Case 10

(b)(6

l_______________________,~_he applicant expressed that he was poorly and
insensitively treated by a U.S. employee or officer during his in-take interview.
The applicant stated that when he expressed he was afraid to return to Honduras, the officer told
him that he doesn't have the right to have asylum . That the government was not granting asylum,
and not even women were receiving asylum. He was then told that he was going to be se nt to a jail
where they were going to rape him, and that he was told this because the applicant didn 't sign the
paperwork the officer asked him to sign . The applicant stated that he didn't sign because he thought
it was papers to deport him, and it was in English.

(b)(7)(c)
The Border Patrol Officer listed on the paperwork is name~...__ _ _ _ ___.! and the applicant's
paperwork has a stamp on each page that states, "Applicant refused to sign."
Although I do not know the exact circumstances of the interview between the officer and the
applicant, a threat of rape is a gross violation for refusing to sign paperwork that was not made clear
to an applicant. Compounded by the fact that this applicant was in fact raped, which resulted in him
fleeing his county, it is extremely disturbing that the officer acted with such insensitivity, and in my
personal opinion, this is a serious act of misconduct.

(b)(O
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(b)(6)

Did you receive an exp lanation of the process for asking for protect ion?
Do you have any questions about the process?

Okay what exactly did he do?

Okay I am rea lly sorry to hear that he said that to you.

Do you happen to know the officer's name?

Okay I am rea lly sorry that th is happened to you . It shou ld not have
happened .

Is this at the current detention center that you are at?

Have you to ld anyone else about this?

Okay we ll I w ill definite ly let my supervisors know that you were
treated this way.
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Yes
We ll yes when the
officer was doing the
process, he treated me
bad .
He said that know that I
don't have the right to
have asylum . They are
not giving asylum not
even women are giving
asylum .
And then he to ld me
that they were going to
send me to a jai l where
they were going to rape
me. And he told me
that because I didn't
sign what he wanted
me to sign because I
thought it was papers
to deport me and it
was in Eng li sh .
No that is what I
couldn't. I cou ldn't
check his name.
And then he also to ld
me that he was going
to do everything
possib le for me not to
go to the judge to f ight
for my case.
No no when I ente red
the f irst time and when
I was arrested.
No on ly my
compan ions that we
came .
That's fine
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OHS OIG Hotline Complaint Form
1. Complainant Information

2. Allegation Details

3. Additional Details

4. Other Actions

5. Upload Documents

6. Certifications

Part 111 - Additional Details
(*) Required Information

We can best process your complaint if we receive accurate and complete information . Provide a summary of your complaint, to include an event chronology, if
appropriate.
If your complaint involves contractor fraud , provide the name of the primary contractor, subcontractor, type of contract, contract #s, date of contract award , and name(s)
of agency official(s) if known .

Allegation Category

Civil Rights / Civil Liberties

OHS Affected Agency

U.S. Border Patrol (OHS)

What did the person(s) do
or fail to do that was wrong?*

A CBP/lmmigration officer advised an applicant in the cred ible fear process that it was okay if someone wanted to rape him
because he was gay , and wasn 't that what he liked . The officer told the applicant that he means nothing to him and it would
have been okay for them to rape the applicant. VI/hen the applicant attempted to read the officer's name badge the officer
covered the badge with his hand and said it was his word against the applicant's.

4548 remc

When did the incident(s) occur?*

06/27/2019 (applicant was there for abt half a day
0 remc

When were you made aware of the problem(s)?

9/13/19 (follow up interview 9/16/19) and rev 9/19
0 rem c

Where did the incident(s) take place?

9/ 19/2019

https://hotline.oig.dhs.gov/
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Case Summary Report
C19-BP-TUC-23770
FNU LNU; BP; Why, AZ

Title:
Date Red:
Red Method:

9/19/2019

Agent:
PrimaryOffice: Tucson, AZ

Public Website

Affected Agency: U.S. Border Patrol (OHS)
Ref Agency:
Alleg Type:
Special:

Date Closed:

Date Opened: 9/23/2019

Date Assigned:

Civil Rights / Civil Liberties\ Other Civil Rights/Civil Liberties
No

Privacy:

No

Confidential: No

Dollar Loss:

$0.00

Joint Agency:
Ref Cases:
Comments:

(b)(7)(c)
A CSP/Immigration officer advised an applicant in the credible fear process that it was okay if
someone wanted to rape him because he was gay, and wasn't that what he liked. The. officer told the
applicant that he means nothing to him and it would have been okay for them to rape the applicant.
When the applicant attempted to read the officer's name badge the officer covered the badge with his
hand and said it was his word against the applicant's.

People - Subjects
LNU, FNU

Home

Aka:
POB City:
DOB:

SSN:
POB State:
Alien Number:

Address:

Company Name:

EOD:

State:

City:
OHS Emp:

YES

OHS Exec:

Zip:

No

Phone:
Email:
LNU, FNU

Work

Aka:
POB City:

SSN :
POB State:

DOB:
Address:

Alien Number:
Company Name:
City:

OHS Emp:

YES

OHS Exec:

EOD:

State:

Zip:

No

Phone:
Email:

IMPORTANT NOTICE
This report is intended solely for the official use of the Department of Homeland Security, or any entity receiving a copy directly from the Office of Inspector
General. This report remains the property of the Office of Inspector General, and no secondary distribution may be made, in whole or in part, outside the
Department of Homeland Security, without prior authorization by the Office of Inspector General. Public availability of the report will be determined by the Office
of Inspector General under 5 U.S.C. 552. Unauthorized disclosure of this report may result in criminal, civil, or administrative penalties.

1 of 4 Pages
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Page 1 of 2

Home Page

OHS OIG Hotline Complaint Form
1. Complainant Information

2. Allegation Details

3. Additional Details

4. Other Actions

5. Upload Documents

6. Certifications

Part Ill - Additional Details
(*) Required Information

We can best process your complaint if we receive accurate and complete information. Provide a summary of your complaint, to include an event chronology , if
appropriate .
If your complaint involves contractor fraud , provide the name of the primary contractor, subcontractor, type of contract, contract #s, date of contract award , and name(s)
of agency official(s) if known .

Allegation Category

Civil Rights / Civil Liberties

OHS Affected Agency

U.S. Border Patrol (OHS)

What did the person(s) do
or fail to do that was wrong?*

A CSP/Immigration officer advised an applicant in the credible fear process that it was okay if someone wanted to rape him
because he was gay, and wasn 't that what he liked . The officer told the applicant that he means nothing to him and it would
have been okay for them to rape the applicant. VVhen the applicant attempted to read the officer's name badge the officer
covered the badge with his hand and said it was his word against the applicant's.

4548 rem.

When did the incident(s) occur?*

06/27/2019 (applicant was there for abt half a day
O remc

When were you made aware of the problem(s)?

9/13/19 (follow up in terview 9/16/19) and rev 9/19
O remc

Where did the inciden!(s) take place?

9/19/2019

https ://hotline.oig .d hs.gov/
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Case 11

Complaint Information
If you don't speak/write English, CRCL has access to interpreters and can talk to you in any language.

CD

Information about the person who experienced the civil rights/civil liberties violation

___________________________________

in \M
(b)( 6) (fill
Name:.__

First and Middle

Last

Phone#: Cell: _ _ _ _ _ _ _ _ _ Home: _ _ _ _ _ _ _ _ Work: _ _ _ _ _ _ __
Please note that we may contact you at the provided numbers.

Mailing Addre;:.:s:.:s:.:.:-========:::::;;::;~:----------;:::;::---------;:;::;::----;;:::----I address

City

State

Zip

(b )(61pate of Birth._
_ _ _ _ __
: - - - - - - - Em.;::.a.:.:..il.1.:(0::.!:p.::.tio:.:.n.:.::a~I):..:
: ===.----------1
I
Alien Registration #. (if you have one and it's available)
(b)(6)

Check here if you are in detention now.

Which facility? Denver Contract Detention Facility 3130 NORTH OAKLAND STREET AURORA, CO 80010
Facility name

•

Facility address

Check here if you are represented by an attorney in this matter. If so please provide the attorney's
name and contact information

--------------------------

@ Are you filling in this complaint form on behalf of another individual? If yes, please
provide your information.
(b)(6) NameL...__ _ _ _ _ _ _ _ _ _ _ _ _ __ _ J - - - - - - - - - - - - - - - First

Last

Job title

Organization (if any): New Orleans Asylum Sub Office (OHS-RAIO-Asylum)
(b)(6)

Phone #: Celll

I

Home:

I

I

Work: =====------'=I

(b )(6) Mailing AddressL...__ _ _ _ _ _ _ _ _ _ _ __ _ _ J - - - - - - - - - - - - - -

(b )(6)

PO Box or Street address

®

Zip

What happened? Describe your complaint. Give as much detail about your experience as possible.

(b )(6) Mr. _ _ _ _ _ _ _ _-(in detention under the I

(b )(6)
(b )( 6) I

State

City

I and name___________

(b )( 6 )

was solicited with sex by an immigration officer on 12/6/18 while being transported alone in a government vehicle
from the border with Mexico and California to the 'Ice Box' detention center in San Ysidro, CA. The immigration
officer was described as tall, thin , with blfnd hair and tan skin, and wearing a green uniform. The officer spoke
Spanish and English. The officer told Mr_
that if he gave him sex, he would be set free . When Mr.
.
Irefused the proposition, the officer swore at him in English and said that he would be locked up as
punishment.

(b)(6) Mr I

I

I

was also propositioned with sex by an officer on 12/14/18 at 5pm while in detention. The officer
was short, had black hair, brown eyes and light brown skin . The officer was performing body searches for the
shirt and asked him if he
detainees and told the applicant to wait behind the others. He grabbed Mr.
(b)(6) wanted to give him oral sex. He said that there were no cameras in the area. Government records indicate that the
applicant would have been at the San Luis Regional Detention Center during this incident.

I

h

Continue on an additional page, if needed.
2
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When did this happen? If ongoing, please indicate when the problem began.
(If it happened on more than one date, list all dates):

The first incident happened on 12/6/18 and the second proposition happened on 12/14/18.

Where did this happen?
Place (for example, name the detention facility, airport, other):

Government Vehicle in San Ysidro, CA and San Luis Regional Detention Center

City: San Ysidro , CA and San Luis, AZ

State or Country: _C_A_a_n_d_A_Z_ _ _ __

®

Who treated you unfairly?

An employee, contractor, or officer of (check as many as apply):

•

~

•
•
•
•
•
•

Citizenship and Immigration Services (USCIS)
Customs and Border Protection (CBP)*
Customs Officer
~
Border Patrol Agent
Federal Emergency Management Agency
(FEMA)
Immigration and Customs Enforcement (ICE)
Secret Service (USSS)
Transportation Security Administration (TSA)*
U.S. Coast Guard (USCG)
Other OHS program (specify) :

•

Not sure which OHS office
Non-OHS employee working under the authority
of OHS (e.g., 287g officer)
specify:

*If your complaint is about an incident at an airport, train station , or border crossing, you may also file a complaint
with the Department of Homeland Security's Traveler Redress Inquiry Program (TRIP). TRIP and this Office will
review your complaint together, resulting in a faster response. Go to: www.dhs.gov/trip.

® List anyone else who may have seen or heard what happened.
(If you do not know their names, provide whatever details you can)

Names (or other information, e.g., agency): _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ __
Mailing A d d r e s s : - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - PO Box or Street address

City

State or Country

Zip

Phone No.: _ _ _ _ _ _ _ _ _ _ _ _ _ Email: _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ __
Names (or other information, e.g., agency): _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ __
Mailing Address: _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ __
PO Box or Street address

City

State or Country

Zip

Phone No.: _ _ _ _ _ _ _ _ _ _ _ _ _ Email: _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ __
Continue on an additional page, if needed.
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