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A child from Kyrgyzstan whose family has traveled toitake
up work on a tobacco farm near the village of Dostyk,
Kazakhstan.




SUMMARY

Every year, tens of thousands of migrant
workers from Kyrgyzstan travel to the Central
Asian economic powerhouse of Kazakhstan

in search of employment. Thousands of these
migrant workers, often together with their
children, find work in tobacco farming. Human
Rights Watch research in 2009 documented
abuse and exploitation of many migrant
workers by tobacco farm owners who employ
them for seasonal work. Tobacco farm owners
in Kazakhstan contract with and supply
tobacco to Philip Morris Kazakhstan (PMK), a
subsidiary of Philip Morris International (PMI),
one of the world’s largest tobacco companies.

Human Rights Watch interviewed 68 migrant tobacco
workers in 2009 and early 2010 who were working or who
had recently worked on tobacco farms in Kazakhstan. They
variously told Human Rights Watch how some employers
confiscated their passports, failed to provide them with
written employment contracts, did not pay regular wages,
cheated them of earnings, and forced them to work
excessively long hours. Some employers also failed to
provide migrant workers with potable water, adequate
hand-washing and other sanitary facilities, or adequate
living conditions.

In the worst cases, workers were subjected to forced

labor, or situations analogous to forced labor, in which
employers confiscated migrant workers’ passports and in
some cases required them to perform other work without
pay or compensation in addition to tobacco farming. Work
extracted under menace of penalty and for which a person
has not offered him or herself voluntarily is forced labor and
is banned under both international and Kazakhstani law.

Human Rights Watch documented 72 cases of children
working in tobacco farming in 2009, the youngest of
whom was 10. At that time, the structure of tobacco
farming, whereby workers were paid only once at the end
of a season based on the volume of tobacco produced,
contributes to parents relying on children to participate



in the work. International and Kazakhstani law prohibits the employment of children under the age of
eighteen in harmful or hazardous work; Kazakhstani law explicitly prohibits employment of children
in tobacco farming. Owing to the difficulty of the work and the risks associated with the handling of
tobacco leaves and exposure to pesticides, experts agree that tobacco farming is one of the worst
forms of child labor, or labor from which children under 18 are categorically prohibited.

Children who worked with their families on tobacco farms typically missed several months of school each
year, or even entire academic years. Although very often parents expected their children to work with
them, in some cases this was because migrant children faced obstacles in accessing local schools in
Kazakhstan. International law guarantees the right to primary education, including for migrant workers.

Although Kazakhstani workers employed in tobacco may face many of the same abuses documented
here, Human Rights Watch is focusing on migrant workers in this report because they are particularly
vulnerable to abuse. In the absence of legal residency and employment status, they are less able or
willing to seek redress through government agencies or the courts. Migrant workers are also typically
very poor, mostly do not speak Kazakh, and are living in remote areas, far from governmental or non-
governmental services.

Under international human rights law, Kazakhstan has the obligation to protect all individuals in its
territory, regardless of migration or employment status, from abuses, including by private actors. But
in most cases the government of Kazakhstan has not fulfilled its obligations in its treatment of migrant
workers: it has neither provided sufficient legal protections nor made existing protections effective.

International human rights treaties and other instruments pay particular attention to the duty of
states to uphold equal and inalienable rights. However, the basic principle that companies also have
a responsibility to respect human rights, including workers’ rights, has achieved wide international
recognition, as evidenced by numerous instruments, initiatives, guidelines and declarations, as well
asin case law.

In line with these principles, companies are expected to have policies and procedures in place to ensure
human rights are respected and not abused, to undertake adequate due diligence to identify and
effectively mitigate human rights problems, and to adequately respond in cases where problems arise.

PMK is the sole purchaser of tobacco in the Enbekshikazakh district of Almaty province, the main
tobacco farming area of Kazakhstan. As a subsidiary of PMI, both PMK and PMI have responsibilities
under international human rights principles and obligations under Kazakhstani law to ensure the
protection of those producing tobacco to be used in PMK and PMI products.

PMI has developed a Good Agricultural Practices (GAP) policy related to various aspects of tobacco
farming, including the prohibition on child and forced labor, workplace safety, and safe use of
pesticides. However, on the basis of its research Human Rights Watch believes that the GAP program
has not proved adequate to address the range of abuses and exploitative practices in tobacco farming
in Kazakhstan documented in this report. In the course of research for this report Philip Morris
International and Human Rights Watch maintained a dialogue through meetings and letters, and PMI
and PMK committed to taking measures to address the abuses and exploitative practices documented
by Human Rights Watch. These are outlined more fully in the relevant chapters of this report.



A family of migrant workers from Kyrgyzstan hang tobacco leaves to dry on a tobacco farm near Dostyk, Kazakhstan.
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MIGRANT WORKERS AND TOBACCO FARMING
IN KAZAKHSTAN

Experts estimate that Kazakhstan hosts from 300,000 to one million migrant workers each year,

the vast majority of whom are employed informally, due to a strict quota system and stringent and
complex legal requirements for employers to hire migrant workers. Many migrants work seasonally in
cotton, vegetable and tobacco farming.

Tobacco cultivation in Kazakhstan takes place almost exclusively in the agricultural Enbekshikazakh
district, approximately 120 kilometers (75 miles) west of Kazakhstan’s largest city, Almaty. Each
year, Kazakhstani landowners sign contracts directly with PMK for tobacco to be produced. Some
landowners farm tobacco themselves but many hire workers, most often from Kyrgyzstan, to do
some or all of the tobacco farming. Tobacco farming in Kazakhstan involves an eight to nine-month
season of difficult, labor-intensive manual work. Tasks include growing tobacco plant seedlings,
transplanting seedlings to fields, watering, weeding, fertilizing and applying pesticides, then
harvesting the leaves by hand, stringing and hanging the leaves for curing, steaming the leaves

to prepare them for packing and packing them in bales to be sold to PMK. Human Rights Watch’s
research in 2009 found that these tasks were performed by both adults and children.

The landowner, sometimes accompanied by the migrant worker, delivers the bales to the PMK factory
near Almaty, where a tobacco leaf expert determines the grade, or quality, of the tobacco. PMK sets a



A migrant worker from Kyrgyzstan sits
inside her makeshift house in the village
of Koram, Kazakhstan.

price per grade of tobacco each season and pays the Kazakhstani landowner based on the amount of
tobacco of each grade. The landowner, in turn, pays the head of the migrant worker family.

WAGE VIOLATIONS AND INDUCED INDEBTEDNESS

Migrant tobacco workers interviewed by Human Rights Watch in 2009 did not receive any regular
wages during eight to nine months of employment, in violation of Kazakhstani law. Instead, the
landowner paid the head of the migrant worker family, often the male head of household, one
lump sum payment at the end of the tobacco harvest. Other family members, including both
children and other adults, most often women, simply “worked for the family,” and did not earn any
direct payment for their work.

The single-end-of-season payment structure made migrant workers heavily dependent on the
landowners. Very often, because migrant workers possessed little or no cash at the beginning of
the season, the landowner provided them small advance payments or purchased directly basic
necessities, such as food and medicine. The landowner deducted these expenses, as well as travel
and the costs of informal intermediaries who recruit migrant workers from the final end-of-season
payment. The failure to pay regular wages put workers at risk of induced indebtedness. In the event
of a poor harvest, deductions for food, travel, intermediaries’ fees, and other expenses paid by the
landowner may have totaled more than the total earnings received for the tobacco produced.



A migrant tobacco worker’s car is parked outside his temporary accommodation near Koram, Kazakhstan.



ULKAN U.’S STORY

Human Rights Watch met Ulkan U., in 2009 in Malybai, Kazakhstan, while she was
working with three of her children, ages 12, 14, and 17. When the family first came

in April 2007, the landowner paid an exorbitant fee to the intermediary who brought
Ulkan U. and her children from Kyrgyzstan and expected her to repay this and other
expenses, such as food costs, at the end of the season. After a modest harvest, Ulkan
U. found herself in debt, and the employer demanded she remain another season in
order to repay him. Although she repaid her debt at end of 2008, she still did not have
sufficient funds to return home and worked with her children during the 2009 tobacco
season as well. Her children have not attended school since 2007.

UMUT U.’S STORY

In one case, 34-year-old Umut U. worked on a tobacco farm in Malybai, Kazakhstan in
2009 with her four children, ages 10, 11, 13, and 14. She told Human Rights Watch
that her employer confiscated her passport and her children’s birth certificates at

the start of the tobacco farming season and returned them only after the family had
completed the harvest. When Umut U. and her children weren’t farming tobacco, the
employer demanded that they help him with his house cleaning, farming and weeding
and harvesting of onions, without pay. In the absence of her passport and fearing
forfeiture of the family’s earnings, Umut U. felt she had no choice but to comply.
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FORCED LABOR

In six cases documented by Human Rights Watch in 2009,
migrant tobacco workers were trapped in situations which
Human Rights Watch determined to be forced labor or
situations analogous to forced labor, arising from the
convergence of several particularly abusive practices—the
payment structure, deductions from payments, and
employers’ holding of passports. The end-of-season
payment structure created a significant penalty for
migrant workers who sought to leave an abusive situation,
since leaving their employment at any time prior to the
harvest would have meant forfeiting any earnings for
work performed to date. In some cases of forced labor,
landowners required workers to do additional work at the
landowners’ farm, such as farming other crops, house
cleaning, or renovation work, all without pay.

CHILD LABOR

The single end-of-season payment structure in place in
2009 and in previous seasons contributed to the use of
child labor and to excessively long working hours for both
children and adult workers. Migrant workers felt compelled
to dedicate as much effort and as many hands as possible
each day to the tobacco farming in hopes of producing the
expected volume of tobacco and receiving decent earnings.

Child labor in Kazakhstan is a longstanding problem. Human
Rights Watch documented 72 cases of children, ages 10-17,
working, or who had previously worked, in tobacco farming
in 2009. Both parents and children interviewed by Human
Rights Watch stated that children perform the some or all of
the same labor-intensive, difficult farming work as adults.

Tobacco farming is hazardous work due to a number of
factors, such as the physical difficulty of the work and
repetitive motions, long working hours, exposure to high
heat and sun during the summer months, and exposure to
pesticides and health risks associated with the handling
of tobacco plants. For children, exposure to pesticides and
other health hazards are particularly acute, as immature
and still-growing bodies are more vulnerable than adults’
to systemic damage. Children may work excessively long
hours, have little rest, and have poor access to water,
nutrition, sanitation, and hygiene.

11
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A child migrant worker picks tobacco leaves
near the village of Koram, Kazakhstan.

Human Rights Watch found that children working on tobacco farms typically missed between two to six
months of the academic school year in Kyrgyzstan and did not attend school in Kazakhstan. Parents
take their children out of school in March or April to travel to Kazakhstan to begin the tobacco season.
Although some children returned to Kyrgyzstan in August to begin the school year, most remained with
their parents until November or December to assist with the harvesting and curing of tobacco. In a few
cases documented by Human Rights Watch, children missed whole school years when their families did
not return to Kyrgyzstan for the winter.

Although most migrant workers expected their children to work together with them in order to fulfill

the required volume of tobacco, some parents stated a desire for their children to attend local schools
in Kazakhstan. However, information provided by migrant workers and the government of Kazakhstan
indicates that most schools in the Enbekshikazakh district are reluctant to accept migrant children, due
to parents’ lack of residency registration.



A child migrant worker’s hands are covered
", In tobacco residue after picking leaves on a
‘tobacco farm near Koram, Kazakhstan.

EXCESSIVELY LONG HOURS

Migrant workers told Human Rights Watch that both adults and children worked up to 18 hours a day
during the high season of tobacco farming, usually in July or August, when temperatures are also
hottest in Kazakhstan. Workers had no regular weekend day or days off and very few other days off.

As an example of long hours and little rest for migrant worker children and adults in tobacco farming,
Sharapat Sh., 41, who worked in Malybai with her adult son and 15-year-old daughter, told Human
Rights Watch that they typically worked 11 to 13 hours a day, performing a variety of labor-intensive,
manual farming tasks. For the nine months that they were working on the tobacco farm they took a
total of 14 days off, including weekends. By contrast, an employee working a standard work week for
nine months, or approximately 36 weeks, would get at a minimum of 72 weekend days off.

PESTICIDES, FERTILIZERS, AND LIVING CONDITIONS

Some migrant workers applied pesticides and fertilizers to tobacco plants. Exposure to pesticides
may pose both acute and chronic health risks to those who handle and apply them and to those
working on crops which have recently been treated with pesticides. Migrant tobacco workers in
Kazakhstan interviewed by Human Rights Watch did not always know the names of the pesticides

13
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Kyrgyz migrant workers have breakfast at their

makeshift home before heading out to work in -a
tobacco fields near Malybai, Kazakhstan. o

or fertilizers they were using or the health risks associated with them, and only one worker
interviewed had received safe-handling instructions from PMK regarding pesticide and fertilizer use.
These instructions, however, were not consistent with the handling, first aid, and restricted entry
requirements provided on the label of one of the pesticides being used on farms producing tobacco
for PMK in 2009.

Migrant workers interviewed by Human Rights Watch also had not received any information or
training about other health risks associated with tobacco farming, including green tobacco sickness
(GTS), which is caused by absorption of nicotine through the skin from contact with tobacco

leaves, especially wet tobacco leaves, and is characterized by nausea, vomiting, headache, muscle
weakness, and dizziness. Other health complications can include respiratory ailments, exposure

to extreme temperatures, musculoskeletal disorders as a result of carrying of excessive and/

or awkward loads, repetitive and often forceful actions, bending, stooping, and the adoption of
awkward and uncomfortable postures.

Migrant workers interviewed by Human Rights Watch stated that their employer provided free
accommodation. In the absence of regular wages, this is the most viable option for migrant
workers. Some migrant workers interviewed by Human Rights Watch, including whole families
with small children, lived in makeshift housing of their own construction on the edge of the
tobacco fields for at least five of the peak months of the tobacco farming season. These makeshift
structures have little protection from the elements, and have no electricity, running water, or heat.



Kyrgyz migrant workers live in makeshift housing
near tobacco fields in Malybai, Kazakhstan.

On all farms which Human Rights Watch visited there was no potable water available for migrant
workers or other workers on the tobacco fields. Workers retrieved water from nearby streams,
rivers, canals, and springs, which are often also used to irrigate the tobacco fields. Drinking dirty
or contaminated water may expose workers to dangerous chemicals, including pesticides, organic
wastes, and parasites. Ready access to plentiful, clean drinking water is also crucial for migrant
tobacco workers, who work in full sun and high heat for many months of the year, to prevent
dehydration and heat-induced illness.

Many workers reported that they did not have access to proper bathing facilities, particularly those
who lived near the tobacco fields. Hand-washing and bathing facilities are important both for basic
hygiene of workers and their families as well as for mitigating the effects of exposure to pesticides
and nicotine in tobacco leaves.

The Kazakhstani government, Philip Morris International, and Philip Morris Kazakhstan can and

should immediately implement measures to fully protect migrant tobacco workers from abuse and
exploitation and prevent child labor in tobacco farming.

15



Children of migrant workers from Kyrgyzstan on a tobacco farm near Koram, Kazakhstan.
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KEY RECOMMENDATIONS

GOVERNMENT OF KAZAKHSTAN POLICY
AND KEY RECOMMENDATIONS

Changes in government policy in 2009 rendered migrant tobacco workers especially vulnerable to
abuse because it became impossible for them to secure regular employment status. Kazakhstan’s
current migration policy prioritizes temporary labor migration, particularly of skilled workers. The
government allocates an annual quota for foreign workers, including agricultural workers from
Kyrgyzstan, based on a specific agreement between the two governments. Kazakhstan maintains
a strict, complex, and costly permit system for employers to hire migrant workers, although the
procedure is somewhat simplified for the hiring of agricultural workers from Kyrgyzstan.

In 2009, the government did not allocate any permits for employers in Almaty province to hire
agricultural workers from Kyrgyzstan, citing rising unemployment in the country. This move rendered
all migrant workers working in the region in 2009, including almost all migrant workers interviewed
by Human Rights Watch for this report, into irregular employment situations. Migrant workers who
are in an irregular residency or informal employment situation are more vulnerable to exploitation
by employers and are more reluctant to seek redress through official channels because they fear
possible fines or expulsion from Kazakhstan.

The government of Kazakhstan has not taken sufficient steps to protect migrant tobacco workers
from abuse. This is in part due to a belief by some Kazakhstani authorities, as stated to Human
Rights Watch during official meetings, that workers with irregular status have no rights.

In response to the problem of child labor, the government has established a number of inter-
agency coordinating groups tasked with addressing various issues relevant to child labor. These
mechanisms have not proven sufficient to comprehensively address child labor among migrant
tobacco workers.

The government of Kazakhstan should establish accessible, effective complaint mechanisms and
rigorously investigate complaints of abuse made by migrant workers, irrespective of a migrant
workers’ contractual status or migration status. The labor inspectorate should also rigorously
enforce laws prohibiting forced labor and passport confiscation as well as those guaranteeing basic
labor protections. The relevant ministries and local authorities, including the Ministry of Labor and
Social Protection should ensure children of migrant workers have access to local schools and other
social services and increase training for parents, children, employers, and others regarding the
hazards of child labor in tobacco. The labor inspectorate should rigorously enforce laws prohibiting
child labor in tobacco farming.

More detailed recommendations are set forth at the end of this report.
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PHILIP MORRIS INTERNATIONAL, PHILIP MORRIS
KAZAKHSTAN AND KEY RECOMMENDATIONS

Human Rights Watch first brought to Philip Morris International (PMI) its concerns about the
treatment of migrant workers on tobacco farms producing tobacco for PMK in October 2009. Since
that time, PMI has met with Human Rights Watch twice to discuss concerns about the protection of
migrant workers and recommendations for addressing these concerns. PMI has also responded in
writing four times to Human Rights Watch’s requests for information. The correspondence between
Human Rights Watch and Philip Morris International can be found in appendices to this report.

As detailed below, in response to communications with Human Rights Watch, PMI and PMK have
committed to taking measures to address the abuses and exploitative practices documented in
this report.

At the time of the research for this report, Philip Morris Kazakhstan’s system for preventing forced
labor and child labor involved PMK agronomists, specialists who advise farmers and workers

on tobacco crop production, conducting regular inspections of farms. They are responsible for
implementing a number of PMI policies, including those related to crop management, pesticide
use, and the prohibition on child labor and forced labor. Philip Morris Kazakhstan agronomists have
not been responsible for monitoring and reporting of any labor or other violations such as those
documented by Human Rights Watch. In addition, at the time of Human Rights Watch’s research,
there were only four agronomists responsible for monitoring the 519 farms producing tobacco for
Philip Morris Kazakhstan in 2009.

In response to Human Rights Watch’s October 2009 letter, PMI and PMK executives undertook a
three-day investigation in the Enbekshikazakh district of Almaty province, where, according to

PMI, they visited over 30 farms that employ or have employed migrant workers and conducted
interviews with members of the PMK agronomy team, representatives of schools, local authorities,
as well as NGOs with whom they had worked in the past. PMI and PMK presented the findings of this
investigation to Human Rights Watch and relevant findings are reflected in this report.

PMI and PMK executives stated that they did not find evidence of some of the worst abuses
documented by Human Rights Watch, such as forced labor or debt bondage. However, in response
to concerns raised by Human Rights Watch, PMI has stated that it will implement a number of
measures to expand and strengthen its labor and other rights protection for migrant workers. These
measures include strengthening the contracts PMK signs with the tobacco farm owners as well

as requiring landowners to conclude contracts with each of their workers guaranteeing minimum
labor standards and other conditions, consistent with Kazakhstani law. PMI also committed to
expanding the training of agronomists, farmers, and workers, to include topics such as forced labor,
illegal passport retention, adequate living conditions, and education for migrant worker children.
Other commitments include improving the safe-handling instructions and safety of application of
pesticides and fertilizers. PMI and PMK have also stated that they will engage with the Kazakhstani
government, local authorities and NGOs to address the ability of children of migrant workers to
attend local schools. PMI also is working with a third-party organization to conduct monitoring of its
implementation of these initiatives.



Human Rights Watch welcomes these commitments and calls on PMI to ensure swift implementation
and rigorous monitoring of these and other measures including through internal compliance
mechanisms and through third-party monitoring.

In addition, we recommend PMI revise their global policies to ensure full respect for labor and other
rights of workers engaged in producing tobacco to be used in PMI products. We urge PMI and PMK

to ensure that prevention of child labor in tobacco farming remains a priority and that additional
mechanisms and policies are put in place to monitor and remedy child labor. PMI and PMK should
also establish accessible complaint mechanisms that ensure workers employed on farms producing
tobacco for PMI and its subsidiaries can safely report abuses and will have confidence that such
allegations will be immediately investigated in a fair and transparent manner. Guarantees to protect
migrant workers who speak up about abuses from reprisals or retaliation by landowners are essential.

More detailed recommendations are set forth at the end of this report.

Dried tobacco leaves lay on an open sack on a tobacco farm near the village of Koram, Kazakhstan.
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Methodology

In March and April 2009, Human Rights Watch undertook preliminary research to examine
human rights abuses against migrant workers in Kazakhstan. This research was part of an
ongoing multi-year project looking at abuses against migrant workers in countries of the
former Soviet Union. Human Rights Watch interviewed migrant workers who had worked in
various sectors, including construction, services, and agriculture, as well as migration
experts and representatives from NGOs. As a result of that preliminary research, Human
Rights Watch determined that migrant tobacco workers were particularly vulnerable to abuse
and focused further research on them.

Human Rights Watch interviewed a total of 115 people for this report. We conducted
interviews with 68 migrant tobacco workers from Kyrgyzstan from 39 families, including
adults, ages 19 to 50, and five child migrant tobacco workers, under 18. Human Rights Watch
also saw and spoke with children who had traveled to Kazakhstan with their families, but
who were not working.

The majority of interviews with migrant tobacco workers took place during research trips to
the Enbekshikazakh district of Almaty province, the main tobacco-growing region of
Kazakhstan, in June and September 2009. We interviewed migrant workers working in
tobacco fields in and near seven villages: Chilik, Druzhba, Karaturyk, Koram, Lavar, Malybai,
and Tabaksovkhoz. In addition, we conducted interviews with migrant tobacco workers who
had worked in Kazakhstan in 2009 or in previous years at their homes in Kyrgyzstan in
March, April, August, and December 2009 and January and February 2010. In addition to
these interviews, Human Rights Watch also conducted a trip to several villages in
Kazakhstan for photo documentation in October 2009. No interviews were conducted during
this trip, but a Human Rights Watch researcher witnessed children working in tobacco.

In addition to migrant tobacco workers, Human Rights Watch interviewed 11 migrant workers
and their families from Kyrgyzstan and Uzbekistan engaged in vegetable farming. These
interviews provided valuable information about the situation for other types of agricultural
migrant workers in the Enbekshikazakh district of Kazakhstan. This information is reflected
in this report only where it is relevant, for example in comparing the employment and wage
structures for tobacco farm workers to that of vegetable farm workers.

Interviews with migrant workers were conducted by three Human Rights Watch researchers,
including one native Russian speaker and two fluent in Russian; a consultant to Human
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Rights Watch fluent in Russian, Kyrgyz, and Uzbek; and a Human Rights Watch associate, a
native Russian speaker. Some interviews with workers were conducted in Russian. However,
because most migrant workers do not speak Russian, the majority of interviews by Human
Rights Watch representatives who do not speak Uzbek or Kyrgyz were conducted with the
assistance of a translator, translating from Kyrgyz or Uzbek into Russian.

In most cases migrant workers and other interviewees were interviewed individually, in
private. In a few cases of interviews with migrant workers, other family members were
present during the interview. Migrant workers were offered no incentives for speaking with
us. Human Rights Watch made no promises of personal service or benefit to those whom we
interviewed for this report and told all interviewees that the interviews were completely
voluntary and confidential.

Most workers interviewed for this report said they were afraid that their employers might
punish them for speaking about their problems. At their request, we have changed their
names. Pseudonyms appear throughout as a first name and an initial.

We also interviewed farmers from Kazakhstan, three representatives of the Kazakhstan
agricultural workers’ union, a representative of the main private employment agency for
migrant workers in the Enbekshikazakh district, one unofficial intermediary, village akims (or
mayors), and representatives of the consulates of Kyrgyzstan and Tajikistan in Almaty. A
request to the consulate of Uzbekistan in June 2009 went unanswered, as did repeated
requests for a second meeting with the consulate of Kyrgyzstan in November 2009.

Human Rights Watch also met with representatives from the International Union of Food,
Agricultural, Hotel, Restaurant, Catering, Tobacco and Allied Workers' Associations (IUF), the
International Labour Organization (ILO), the International Labor Organization’s International
Programme on the Elimination of Child Labour (ILO-IPEC), the International Organization for
Migration (IOM), United Nations Development Fund for Women (UNIFEM), the Organization
for Security and Co-operation in Europe (OSCE), the Eurasia Foundation of Central Asia, as
well as Kazakhstani human rights and other NGOs in Almaty, Kazakhstan.

In Kazakhstan, we met with representatives from Kazakhstan’s Ministry of Internal Affairs,

the Ministry of Labor and Social Protection, and the Ombudsman. In Kyrgyzstan we met with
the chairperson of the Kyrgyzstan State Migration Committee and one unofficial intermediary.
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In June 2009, Human Rights Watch requested a meeting with officials from Philip Morris
Kazakhstan (PMK). In response by telephone, PMK officials stated that they would require at
least four weeks’ notice before being able to meet with our representatives.

On October 13, 2009, Human Rights Watch sent a letter to Philip Morris International (PMI)
detailing the preliminary findings of our research and requesting that they facilitate a
meeting with PMK. PMI responded in writing on November 10, 2009 and provided further
information in subsequent letters dated January 14, 2010, February 19, 2010, and March 11,
2010.

Company officials from PMI and PMK met with Human Rights Watch in Almaty on November
13, 2009, and PMI executives met with Human Rights Watch at our offices in New York on
March 2, 2010. The results of these meetings and correspondence are detailed below and
copies of the correspondence can be found in Appendix A.
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Part 1: Background

1.1 Migration to Kazakhstan

According to 2007 World Bank data, Kazakhstan is the ninth-largest migrant-receiving
country in the world.* Many migrants from Central Asia and beyond come to Kazakhstan in
search of employment because of the country’s comparative economic strength in the region.
Kazakhstan is the largest country in Central Asia and has the third largest economy in the
Commonwealth of Independent States after Russia and Ukraine.? It is an attractive
destination for migrant workers who face poverty and unemployment at home, particularly
those from Uzbekistan, Kyrgyzstan, and Tajikistan, with which Kazakhstan maintains a visa-
free regime.’

Migrant workers have been employed mostly in four sectors of the Kazakhstani economy:*
construction, trade, services and agriculture. Migrant agricultural workers are traditionally
employed in seasonal tobacco and cotton farming, and increasingly in vegetable farming.
Most migrant workers in tobacco farming are typically from Kyrgyzstan; workers in cotton are
typically from Uzbekistan.

Consistent and reliable data on the total number of migrant workers is limited. The absence
of a visa regime with Central Asian and other countries and a high level of informal
employment in the sectors of the economy with high rates of migrant worker employment
hinder accurate recording of the scope of irregular migration. Experts estimate that
Kazakhstan may have anywhere from 300,000 to one million migrant workers,’ the vast

* Kazakhstan also has significant outward migration, primarily to Russia. World Bank, “Migration and Remittances in
Kazakhstan,” September 2007,
http://siteresources.worldbank.org/INTKAZAKHSTAN/Country%20Home/21490937/MigrationReportStoryforKZwebsiteEng.pd
f (accessed March 10, 2010).

2 In terms of GDP. World Bank GDP figures for 2008 (not adjusted for inflation): Russia: US$1.61 trillion; Ukraine: US$180
billion; Kazakhstan US$132 billion. http://siteresources.worldbank.org/DATASTATISTICS/Resources/GDP.pdf (accessed
March 10, 2010). World Bank Data Finder, GDP Growth (annual %), available at http://datafinder.worldbank.org/world-bank-
data-finder (accessed December 30, 2009). Kazakhstan ranks second in the CIS in terms of Gross National Income (GNI). GNI
in terms of purchasing power parity (adjusted for price level differences across countries) in 2008 was $9,690 for Kazakhstan
and $7,210 in Ukraine. World Bank, Gross National Income per capita, 2008, Atlas Method and PPP, available at
http://siteresources.worldbank.org/DATASTATISTICS/Resources/GNIPC.pdf (accessed December 30, 2009).

3 Visa-free regimes are in place between Kazakhstan and the countries of the Commonwealth of Independent States (CIS)
except for Turkmenistan. Ministry of Foreign Affairs of the Republic of Kazakhstan,
http://portal.mfa.kz/portal/page/portal/mfa/en/content/consular/regime (accessed January 20, 2010).

4The adjective “Kazakhstani” is used throughout this report to denote the government of Kazakhstan and individuals who are
citizens of Kazakhstan. “Kazakh” is used to denote Kazakh ethnicity and language.

5 “Cross Border Migration Probe: Critical Study Aims to Protect Migrants’ Rights,” UNESCO, July 15, 2009,
http://www.unesco.kz/?sector=8&region=&lang=8&newsid=23738&announce= (accessed February 15, 2010).
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majority of whom are employed informally, due to a strict quota system that prioritizes the
hiring of skilled workers. For example, one expert indicated that Kazakhstan had
approximately 500,000 migrant workers in 2008, only about 20 percent of whom were
formally employed.®

Government data “on the hiring of foreign specialists in Kazakhstan” indicate that there
were 54,204 migrant workers formally employed in 2008, and 28,008 in the first 11 months
of 2009.” Consistent with government policy prioritizing skilled migrant workers, those
employed officially were primarily highly to medium-skilled workers,® with only 1,704 regular
migrant workers officially employed as seasonal agricultural workers in 2008 and just 22
officially employed in the first 11 months of 2009.°

According to government of Kazakhstan statistics, the vast majority of officially employed
foreign workers are from countries outside of the CIS; in 2008, only 12 percent and in 2009,
less than 10 percent of officially employed migrant workers were from CIS countries.* This is
consistent with scholarly indicators that an overwhelming majority of migrants working come
from the three Central Asian republics of Kyrgyzstan, Tajikistan, and Uzbekistan, and are
employed irregularly.”

According to the consulate of Kyrgyzstan, in 2008, there were a total of 55,000 migrant
workers from Kyrgyzstan in Kazakhstan, fewer than one-quarter of whom, or approximately
12,000 workers, were employed officially.”” Government of Kazakhstan statistics give a much
lower figure of 1,864 officially employed citizens of Kyrgyzstan in 2008.* The consulate told
Human Rights Watch that approximately 2,500 migrant workers from Kyrgyzstan were
engaged in agriculture in 2009, a significant decrease from 5,000 in 2008. The vast majority
was in the Enbekshikazakh district of Almaty province, employed in tobacco and vegetable

6 Human Rights Watch interview with Vadim Ni, independent legal expert, Almaty, June 11, 2009. See also Marlene Laruelle,
“Kazakhstan: The New Country of Immigration for Central Asian Workers,” April 16, 2008, The Central Asia-Caucasus Analyst
http://www.cctr.ust.hk/materials/library/Laruelle_Kazakhstan_and_immigration.pdf (accessed February 15, 2010).

7 “Data on the hiring of foreign workers in the Republic of Kazakhstan by country and industry,” Letter of the Ministry of Labor
and Social Protection of the Republic of Kazakhstan to Human Rights Watch, January 25, 2010, see Appendix C.

8 51.2 percent were highly-skilled workers; 32.1 percent were managers and specialists, and 13 percent were Chief Executive
Officers (CEOs). Ibrahim Awad, International Labor Organization International Migration Programme, “The Global Economic
Crisis and Migrant Workers: Impact and Response,” 2009, p. 49.
http://www.ilo.org/public/libdoc/ilo/2009/109Bog_130_engl.pdf (accessed December 30, 2009).

9 “Data on the hiring of foreign workers in the Republic of Kazakhstan by country and industry.”
 |bid.
* “Cross Border Migration Probe: Critical Study Aims to Protect Migrants’ Rights.”

2 Human Rights Watch interview with Abdykapar Tuyaliev, representative of the State Committee on Migration and
Employment, consulate of Kyrgyzstan, Almaty, June 10, 2009.

13 “Data on the hiring of foreign workers in the Republic of Kazakhstan by country and industry.”
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farming.* Philip Morris Kazakhstan, the sole buyer of tobacco in the Enbekshikazakh district,
estimates that there were 3,500 migrant workers employed in tobacco farming in 2007 and
approximately 1,300 in 2009.%

Kazakhstan’s economy is by far the largest in Central Asia. It has demonstrated tremendous
economic growth since 2000, supported by high prices for oil, natural gas, and metals, its
primary exports. Gross Domestic Product (GDP) increased at an average rate of 10 percent
per year, growing from US$18.3 billion in 2000 to US$132 billion in 2008.* The economy
grew just 3.2 percent in 2008, as a result of weakening oil prices and the onset of the global
economic crisis."” According to the World Bank, the country fell into recession in 2009,
although government data indicate that the country averted a recession, by growing 1.2
percent, in 2009.®

Migration to Kazakhstan from Kyrgyzstan, Uzbekistan and Tajikistan is driven primarily by
poverty, unemployment and poor infrastructure.” These countries have relatively high birth
rates, creating increased pressure on the labor market.?® All three countries have significant
income differentials with Kazakhstan,* and rely heavily on remittances from migrant workers
working primarily in Kazakhstan and Russia to bolster their economies.?* Remittances
constitute a significant portion of their GDP; for example, remittances to Tajikistan
constituted nearly 50 percent of its GDP in 2008.?* Although there is no clear data on

* Human Rights Watch interview with Abdykapar Tuyaliev, June 10, 2009.

5 Letter from Even Hurwitz, Senior Vice President for Corporate Affairs, Philip Morris International, to Human Rights Watch,
November 10, 2009.

6 World Bank Data Finder, GDP Growth (annual %), Kazakhstan 2000-2008.

7 “World Bank Country Brief 2009: Kazakhstan,” available at:
http://www.worldbank.org.kz/WBSITE/EXTERNAL/COUNTRIES/ECAEXT/KAZAKHSTANEXTN/o,,contentMDK:20629270~menuP
K:361877~pagePK:141137~piPK:141127~theSitePK:361869,00.html (accessed December 30, 2009).

8 |bid., and Kazakhstan’s 2009 Economy slows to 1.2” Reuters, February 16, 2010.
http://www.forexyard.com/en/news/Kazakhstans-2009-economic-growth-slows-to-12-pct-2010-02-15T060941Z-UPDATE-1
(accessed March 10, 2010).

9 For more background information on Kyrgyzstan, Tajikistan, and Uzbekistan, see Human Rights Watch, “Are You Happy to
Cheat Us? Exploitation of Migrant Construction Workers in Russia,” http://www.hrw.org/en/reports/2009/02/09/are-you-
happy-cheat-us

2° See “Presentation of the Reports on Migration and Remittances,” at World Bank, “Migration and Remittances in
Kazakhstan,” September 2007.

21 Kazakhstan has a GNI per capita (in terms of purchasing power parity) of $9,690, which is more than three and a half times
that of Uzbekistan ($2,660); four and a half times that of Kyrgyzstan ($2,130) and nearly five times that of Tajikistan ($1,860).
World Bank, Gross National Income per capita, 2008, Atlas Method and PPP.

22 Awad, “The Global Economic Crisis and Migrant Workers.” p. 34.

3 Remittances constituted 27.9 percent of Kyrgyzstan’s GDP in 2008. World Bank, “Migration and Remittances Factbook
2008,” Latest Remittances Data, November 2009, available at
http://econ.worldbank.org/WBSITE/EXTERNAL/EXTDEC/EXTDECPROSPECTS/0,,contentMDK:21352016~pagePK:64165401~piP
K:64165026~theSitePK:476883,00.html (accessed December 30, 2009). Remittances to Uzbekistan constitute 8-10 percent
of GDP. World Bank, “Country Brief: Uzbekistan,” April 2009, available at
http://www.worldbank.org.uz/WBSITE/EXTERNAL/COUNTRIES/ECAEXT/UZBEKISTANEXTN/o,,contentMDK:20152186~menuPK:
294195~pagePK:141137~piPK:141127~theSitePK:294188,00.html (accessed December 30, 2009).
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remittance trends from Kazakhstan, remittances in the region have slowed somewhat as a
result of the 2008 global economic crisis, although not as sharply as expected by many
economists or as in other regions.?*

1.2 Kazakhstani Law and Policy Relevant to Migrant Agricultural Workers

The quota system

Kazakhstan’s current migration policy prioritizes temporary labor migration, particularly of
skilled workers.? Employers may apply for permits to hire foreign workers on the basis of an
annual quota set each year. This is based on local administrations’ analysis of the labor
market and employers’ applications indicating the need for foreign workers,* and is set as a
percentage of the economically active population. The Ministry of Labor and Social
Protection distributes the quota among the administrative provinces of Kazakhstan.

The guota system identifies four categories of foreign workers: executive personnel; highly-
qualified specialists; skilled workers; and workers employed in seasonal agricultural work.*”
Officially, seasonal agricultural workers may only be hired from countries with which
Kazakhstan has a bilateral agreement on cooperation in labor migration and social
protection of migrant workers.?® Currently, Kazakhstan has such an agreement only with
Kyrgyzstan.?® There is no bilateral agreement with Uzbekistan, despite the large numbers of

24 See World Bank, “Migration and Remittance Trends 2009,” Migration and Development Brief 11, November 3, 2009,
available at http://siteresources.worldbank.org/INTPROSPECTS/Resources/334934-
1110315015165/MigrationAndDevelopmentBrief11.pdf (accessed January 18, 2010), and Awad, “The Global Economic Crisis
and Migrant Workers.”

25 See Organization for Security and Cooperation in Europe Office of Democratic Institutions and Human Rights (OSCE-ODIHR),
Preliminary Conclusions on Laws of the Republic of Kazakhstan Regulating Employment of Foreign Citizens on the Territory of
the Republic of Kazakhstan, Warsaw, June 2007; ILO, “Rights of Migrant Workers in Kazakhstan: National Legislation,
International Standards and Practices,” May 2008.
http://www.ilo.org/public/english/region/eurpro/moscow/info/publ/right_migrant_kaz_en.pdf; and International Federation
for Human Rights (FIDH), “Kazakhstan/Kyrgyzstan: Exploitation of Migrant Workers, Protection Denied to Asylum-Seekers and
Refugees,” no. 503a, October 2009.

26 | aw on Employment of the Republic of Kazakhstan, art. 11 and Government Resolution, no. 836, June 19, 2001.

7 Migrant workers who are permanent residents of Kazakhstan are not subject to quotas for employment. A number of other
types of foreign workers are not subject to quotas, including senior managers of foreign companies and certain other
businesses; diplomats and representatives of international organizations; humanitarian workers, artists, athletes, refugees,
and others. Notably, there is no category allotting quotas for unskilled non-agricultural workers, such as construction workers,
despite the large number of these workers who seek employment in Kazakhstan. See Kazakhstan International Bureau for
Human Rights and the Rule of Law (KBHR), “Analysis of the Laws of the Republic of Kazakhstan Regarding Employment of
Foreign Workers on the Territory of Kazakhstan,” Almaty, 2007, in Russian.

28 For additional detail see KBHR, “Analysis of the Laws of the Republic of Kazakhstan Regarding Employment of Foreign
Workers,” and ILO, “Rights of Migrant Workers in Kazakhstan.”

29 Agreement between the government of the Republic of Kazakhstan and the Government of Kyrgyzstan concerning labor
activity and social protection of migrant workers, employed in agricultural work in border regions, July 9, 2002, approved by
Resolution of the Government of the Republic of Kazakhstan, January 16, 2003; and Agreement between the government of
the Republic of Kazakhstan and the Government of Kyrgyzstan concerning labor activity and rights protection of migrant
workers, who are citizens of Kazakhstan and temporarily working on the territory of the Republic of Kyrgyzstan and
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migrant workers who come from Uzbekistan to southern Kazakhstan for the annual cotton
harvest.

Quotas in 2009 and the absence of quotas for agricultural workers

The government reduced the quota for foreign workers in 2009 to 0.75 percent of the
economically active population, or roughly 66,350 people, a 50 percent decrease from 2008.
For the fourth category of workers (seasonal agricultural workers), the 2009 quotas were set
at 0.o5 percent of the economically active population, or approximately 4,146 people.*

In 2009 the Ministry of Labor and Social Protection did not allocate permits for hiring foreign
agricultural workers under the quota to Almaty province, even though in this region tobacco
as well as other crops are in large part cultivated by migrant workers from Kyrgyzstan. In a
March 2009 letter, the ministry informed the heads of the agricultural association (in
Russian, selkhozformierovanij) of Enbekshikazakh district that it would not grant permits to
hire foreign workers because it expected some 10,000 workers to lose their jobs in Almaty
province. The ministry anticipated that these unemployed workers would fill jobs in other
sectors, including agriculture.> Notably, however, the vice minister of labor and social
protection of Kazakhstan and other experts interviewed by Human Rights Watch consistently
stated that Kazakhstani workers typically do not seek employment in tobacco cultivation.*

The result was that in 2009 all migrant workers working in the region, including all those
interviewed by Human Rights Watch for this report, were in irregular. Migrant workers who
are in an irregular residency or informal employment situation are even more vulnerable to
exploitation by employers and are more reluctant to seek redress through official channels
because they fear possible fines or expulsion from Kazakhstan.

Although international law does not specifically address quotas, experts concur that quotas
should be founded on sound economic and employment data and should not impede legal
employment of migrant workers. Experts from the International Labour Organization (ILO)

concerning the labor activity and rights protection of migrant workers, who are citizens of the Republic of Kyrgyzstan and
temporarily working on the territory of the Republic of Kazakhstan, July 4, 2006.

3° Resolution of the Government of Kazakhstan, no. 1197, December 22, 2008, On establishing of a quota for Foreign Labor
Force Industrial Intake for the Labor Activity in the Republic of Kazakhstan for 2009 and Introduction of Amendments into
Resolution of the Government of the Republic of Kazakhstan, no. 753, August 29, 2007. Figures for approximate number of
people based on Ministry of Labor and Social Protection of the Population of the Republic of Kazakhstan data for 2008, as
cited in ILO, “Rights of Migrant Workers in Kazakhstan.”

3 Letter on file with Human Rights Watch.

32 Human Rights Watch interview with Birzhan Nurymbetov, vice minister of labor and social protection of Kazakhstan, Astana,
November 11, 2009; Human Rights Watch interview with Viktoria Tyuleneva, Kazakhstan International Bureau for Human
Rights and Rule of Law, Almaty, November 10, 2009.
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and the International Organization for Migration (IOM) have indicated that Kazakhstan’s
existing strict legal employment framework contributes to the growth of irregular migration in
the country.?

Permits for hiring foreign workers

Employers wishing to hire foreign workers must obtain a foreign workforce employment
permit to do so. The procedures to obtain this permit are highly bureaucratic, time
consuming, and costly. For the first three categories of workers (managers, specialists, and
skilled workers), the process of hiring a migrant worker requires employers to undertake at
least eight separate steps, including submitting at least 14 different documents to the local
authorities in order to obtain a foreign workforce employment permit. The process may take
up to eight months. The rules for the fourth category of workers, seasonal agricultural
workers, are simplified, and require only an application to receive permission for hiring a
foreign worker. In all cases, employers must sign a written contract with the employee in
order for the employment to be lawful.?* In the event that a migrant worker wants to change
employment, he or she is legally limited to employers who have a foreign workforce
employment permit.*

A migrant worker who works for an employer who has not obtained a foreign workforce
employment permit is subject to a fine and mandatory administrative expulsion from
Kazakhstan. Employers hiring migrant workers without obtaining the necessary permit are
also subject to fines.3 Experts have criticized the work permit system as contributing to
irregular migration, as few employers are willing to enter into the rigorous process and, with
the exception of agricultural workers, the system does not envision the employment of low-
skilled migrant workers.?”

Residency registration for foreigners entering under the non-visa regime

Most foreigners entering Kazakhstan under the non-visa regime are required to register their
place of residence with the Ministry of Internal Affairs’ Migration Police Department within

33|t is not within the scope of this report to analyze in detail the development of Kazakhstani law and policy regarding migrant
workers, and detailed analyses can be found in other recent publications. See: ILO, “Rights of Migrant Workers in
Kazakhstan,” and International Organization for Migration (IOM), “Kazakhstan: Facts and Figures,” August 2007, available at
http://www.iom.int/jahia/Jahia/activities/asia-and-oceania/central-asia/kazakhstan (accessed December 30, 2009).

34 As set forth in the Law on Employment and Government Resolution, no. 836, June 19, 2001. See Regarding Employment of
Foreign Workers, “Analysis of the Laws of the Republic of Kazakhstan,” pp. 18-33, and ILO, “Rights of Migrant Workers in
Kazakhstan,” pp. 15-17.

35 ]LO, “Rights of Migrant Workers in Kazakhstan,” p. 18.

36 Code of Administrative Offences of the Republic of Kazakhstan, no. 155-2, January 30, 2001, art. 396.

37 Human Rights Watch interview with Vadim Ni, Almaty, June 11, 2009.
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five days of their arrival. Registration is free of charge.?® Under a special agreement with
Kyrgyzstan, citizens of Kyrgyzstan may stay in Kazakhstan for up to 9o days without
temporary registration.?® Registration can be issued for up to 9o days, and may be extended
for another 9o days. Upon expiry of registration, a migrant must leave the country, unless he
or she is formally employed. Registration for foreigners with official employment is done for
the duration of the employment contract.*® Violation of the registration regime results in a
warning or fines.*

1.3 Philip Morris International and Philip Morris Kazakhstan

Philip Morris International

Philip Morris International, Inc. (PMI) is a United States-based tobacco company
incorporated in Virginia and headquartered in New York.#* Its primary center of operations is
in Lausanne, Switzerland.** PMI was originally a subsidiary of Altria Group, Inc., a
conglomerate which also included Philip Morris USA, Inc. and John Middleton, Inc.** In
January 2008, PMI spun off from Altria and became an independent company.*

PMI describes itself as “the leading international tobacco company” and sells its products in
over 160 countries.“® In 2008, PMI held an estimated 15.6 percent share of the total cigarette
market outside of the United States,* and its net revenues exceeded US$25.7 billion.*® PMI

38 Government Decree No. 136 of 28 January 2000 on various questions of legal regulation for the stay of foreign citizens in the
Republic of Kazakhstan, http://portal.mfa.kz/portal/page/portal/mfa/ru/content/consular_info/foreigners (accessed January
19, 2010).

3% Human Rights Watch interview with Serik Sainov, head, migration police department, Ministry of Interior of the Republic of
Kazakhstan, Almaty, November 11, 2009.

4 Government Decree No. 136 of 28 January 2000 on various questions of legal regulation for the stay of foreign citizens in the
Republic of Kazakhstan. In the event of the loss of a job due to labor market changes, the Law on Migration allows migrant
workers to remain in the country for the duration of their valid residency registration. Law on Migration of the Republic of
Kazakhstan, art. 5.

4 Code of Administrative Offences of the Republic of Kazakhstan, art. 394.

42 Philip Morris International, Inc. [PMI] “PMI @ a glance,” undated,
http://www.philipmorrisinternational.com/PMINTL/pages/eng/ourbus/About_us.asp (accessed July 6, 2009).

43 |bid.

44 PMI, “Philip Morris International spin-off information,” undated,
http://www.philipmorrisinternational.com/PMINTL/pages/eng/press/pr_20080311.asp (accessed July 6, 2009). Middleton
manufactures and markets pipe tobacco and large machine-made cigars. John Middleton, Inc., “Welcome to John Middleton,”
undated, http://johnmiddletonco.com/en/cms/Home/default.aspx (accessed July 16, 2009).

4 PMI, “Philip Morris International spin-off information,” undated,
http://www.philipmorrisinternational.com/PMINTL/pages/eng/press/pr_20080311.asp (accessed July 6, 2009).

4 PMI, “PMI @ a glance.”

47 1bid.

48 Excluding excise taxes. Philip Morris International, Inc., “Financial highlights,” undated,
http://www.philipmorrisinternational.com/PMINTL/pages/eng/ourbus/F_highlights.asp (accessed July 6, 2009).
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is currently the market leader in 11 of the top 30 international tobacco markets* and owns
seven of the world’s top 15 cigarette brands, including Marlboro, the world’s leading brand.>®

PMI does not own any tobacco farms. It purchases tobacco from leaf merchant companies
and farmers in numerous countries, including Kazakhstan, as well as Brazil, Greece, Italy,
Malawi, Poland, Thailand, Turkey and the United States. Leaf merchant companies and
farmers are responsible for growing, harvesting, curing, and sorting the tobacco. At the end
of the season, the growers pack the tobacco into bales and deliver them to an auction floor
or receiving center where PMI leaf buyers judge the quality of the leaves to be purchased.*

Philip Morris Kazakhstan

Philip Morris Kazakhstan (PMK) is an indirect, wholly-owned subsidiary of PMI. In 1993, PMI
purchased 99.5 percent of the Almaty Tobacco Company, marking the first privatization of a
state-owned company in the consumer goods sector in Kazakhstan. In 2001, the company
became known as Philip Morris Kazakhstan, LLP. PMK owns a production complex in the
Otegen Batyr village on the outskirts of Almaty, has six regional offices, and employs
approximately 1,000 people. PMK produces eight international brands and six local brands,
which are distributed throughout Kazakhstan. The international brands are also exported to
five other countries in Central Asia.”

1.4 Structure of Tobacco Farming in Kazakhstan

Tobacco cultivation in Kazakhstan takes place overwhelmingly in the Enbekshikazakh
district of Almaty province, approximately 120 kilometers (75 miles) west of the former
capital, Almaty. PMK is the sole purchaser of tobacco produced in the district.>®> Each year
Kazakhstani landowners sign contracts directly with PMK for tobacco to be produced. These
landowners may farm tobacco themselves, but often hire workers, usually from Kyrgyzstan,
to do some or all of the tobacco cultivation. Human Rights Watch could not identify
independent estimates of the number of migrant tobacco workers in Kazakhstan in 2009 or

4 PMI, “Our business,” undated, http://www.philipmorrisinternational.com/PMINTL/pages/eng/ourbus/Our_business.asp
(accessed July 6, 2009).

5° Other leading brands include L&M, Chesterfield, Parliament, and Virginia Slims. Philip Morris International, Inc. PMI, “Our
brands,” undated, http://www.philipmorrisinternational.com/PMINTL/pages/eng/ourbus/Our_brands.asp (accessed July 6,
2009).

5t PMI, “Tobacco farming,” undated, http://www.philipmorrisinternational.com/PMINTL/pages/eng/community/Farming.asp
(accessed July 16, 2009).

52 | etter from Even Hurwitz, Senior Vice President for Corporate Affairs, Philip Morris International, to Human Rights Watch,
February 19, 2010.

53 Letter from Hurwitz, November 10, 2009.
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previous years; PMK estimates that in 2009, there were approximately 1,300 migrant
workers employed by tobacco farmers in 2009, a decrease from 3,500 in 2007.>

Typically, migrant tobacco workers travel in families and work together. Families may consist
of a husband and wife pair with their children, as well as with their brothers, sisters, or even
multi-generational families. In almost all cases, one family member—typically the only or
oldest man in the family, or, in the absence of an adult male, the oldest woman—agrees on
the general terms of work with a Kazakhstani landowner and receives a single, lump-sum
payment for the family’s work at the end of the tobacco season.

The tobacco season

Tobacco farming in Kazakhstan typically involves an approximately eight-month season of
difficult, labor-intensive manual work. The season generally starts in March or April, when
farmers and migrant workers begin to grow seedlings that are then planted in the ground in
late May. For approximately five months, tobacco workers tend to the tobacco plants,
watering, weeding, fertilizing and applying pesticides. Beginning in late July or early August,
and continuing for four to six weeks, workers harvest the tobacco by pulling the leaves off of
the plants by hand in four to five separate harvests. They then thread the leaves with large
needles and hang the leaves to cure in the sun for two to three weeks. After the tobacco
cures, itis placed in a “steam room,” typically a small, underground room in which water is
heated to a high temperature, similar to a sauna. The tobacco is steamed for several days in
order for the leaves to be supple enough to be packed into bales without cracking.

Payment structure

Migrant workers interviewed by Human Rights Watch generally farmed a few hectares of
tobacco, *® in a share-cropping structure with a Kazakhstani farmer, whereby the landowner
typically received half or more of the final payment from PMK for the tobacco produced by
the migrant workers. Notably, in contrast to this structure, migrant workers engaged in
vegetable farming in Kazakhstan typically lease the land from Kazakhstani landowners and
then sell vegetables directly to buyers and keep all profits from the sales.

Migrant workers described to Human Rights Watch two dominant models under which the
tobacco cultivation and final payment were organized:

54 |bid.
%5 A hectare is 10,000 square meters or 2.47 acres.
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1) “50/50”: the migrant worker (or a family of workers) and the landowner split equally
the income from selling the tobacco produced on the landowner’s farm.

2) “Plan”: workers are expected to produce a specific volume of tobacco (generally
approximately one metric ton of tobacco per hectare) for which the farmer receives
full payment. The farmer then also gives the migrant workers an additional, smaller
plot of land, typically approximately a half a hectare or less, to produce tobacco for
which the family of workers will receive exclusive payment.

Typically in November, once the migrant workers have harvested, cured, and steamed the
tobacco, they press it into bales for delivery to the PMK cigarette factory, where a tobacco
leaf expert determines the grade of the tobacco. Each season, PMK determines a price for
each grade. PMK pays the Kazakhstani landowner based on the amount of tobacco of each
grade. The landowner, in turn, pays the head of the migrant worker family a single payment.

Migrant workers told Human Rights Watch that because they very often had little or no cash
of their own at the beginning of the season and they did not receive regular wages, the
landowner provided the head of the family with advance payments or directly purchased
their basic necessities, including food, medications and medical treatment, as well as in
some cases fertilizer and other materials necessary for farming. The farmer assessed these
costs, often with a premium, and then deducted them from the final end-of-season payment
to the worker(s). Some landowners also paid upfront travel costs or payments to
intermediaries, if they were involved, and deducted these costs, which they considered
debts incurred by the migrant workers, from the final payment.

1.5 Governmental and Corporate Responsibilities

Many of the abuses documented in this report are perpetrated directly by Kazakhstani
landowners and by intermediaries. The Kazakhstani government has an obligation to
implement international standards and to enforce Kazakhstani laws designed to protect
workers from these abuses. Kazakhstan has ratified numerous international human rights
treaties, which guarantee all people equal and inalienable rights by virtue of their inherent
human dignity, and that place positive obligations on the government to protect the rights of
individuals against abuses, including forced labor, committed both by private persons and
state agents or entities. Kazakhstan also has the obligation to implement basic labor
protections of persons in employment and to eliminate racial discrimination.* It is obligated

56 International Covenant on Civil and Political Rights (ICCPR), adopted December 16, 1966, G.A.
Res. 2200A (XXI), 21 U.N. GAOR Supp. (No. 16) at 52, U.N. Doc. A/6316 (1966), 999 U.N.T.S.
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to take appropriate measures to prevent, punish, investigate, and redress the harm caused
to individuals’ rights and provide effective remedies to those so harmed.*”” The vast majority
of the rights defined in these treaties apply equally to migrant workers and other persons
within Kazakhstan.

The International Labour Organization (ILO) has developed a comprehensive body of
conventions that address virtually every aspect of workers' rights. Kazakhstan has ratified 17
ILO conventions, including the eight core conventions, which concern forced labor, freedom
of association and the right to collective bargaining, non-discrimination, and prohibition of
child labor.*® The International Covenant on Economic, Social and Cultural Rights (ICESCR)
recognizes “the right of everyone to the enjoyment of just and favourable conditions of
work.”>® Such conditions must ensure: remuneration, safe and healthy working conditions,
equal opportunity for promotion, as well as rest, reasonable limitation of working hours and
periodic holidays with pay, and remuneration for public holidays.® Regarding non-citizens'
rights at work, the Committee on the Elimination of Racial Discrimination's General
Recommendation No. 30 states that once an employment relationship has been initiated
and until it is terminated, all individuals, even those without work permits, are entitled to the
enjoyment of labor and employment rights.®* This recommendation is relevant for migrant

171, entered into force March 23, 1976. (ICCPR), ratified by Kazakhstan on January 24, 2006; Optional Protocol to the
International Covenant on Civil and Political Rights, adopted December 16,1966, entered into force March 23, 1976, ratified
June 30, 2009; Convention against Torture and Other Cruel, Inhuman or Degrading Treatment or Punishment (Convention
against Torture), adopted December 10, 1984, entered into force June 26, 1987, ratified by Kazakhstan on August 26, 1998;
Optional Protocol to the Convention against Torture and Other Cruel, Inhuman or Degrading Treatment or Punishment,
adopted December 18, 2002, entered into force June 22, 2006, ratified by Kazakhstan on October 22, 2008; International
Covenant on Economic, Social and Cultural Rights (ICESCR), adopted December 16, 1966, entered into force January 3, 1976,
ratified by Kazakhstan on January 24, 2006; International Convention on the Elimination of All Forms of Racial Discrimination
(ICERD), adopted March 7,1966, entered into force January 4, 1969, ratified by Kazakhstan on August 26, 1998.

57 Human Rights Committee, General Comment 31, Nature of the General Legal Obligation on States Parties to the Covenant,
U.N. Doc. CCPR/C/21/Rev.1/Ass.13 (2004), para. 8.

58 The eight core conventions are: ILO Convention No. 29 concerning Forced or Compulsory Labour, adopted June 28, 1930,
entered into force, May 1, 1932; ILO Convention No. 105 concerning Abolition of Forced Labor, adopted June 25, 1957, entered
into force, January 17, 1959; ILO Convention No. 87 concerning Freedom of Association and Protection of the Right to Organise,
adopted July 9, 1948, entered into force July 4, 1950; ILO Convention No. 98 concerning the Application of the Principles of the
Right to Organise and to Bargain Collectively, adopted July 1, 1949, entered into force July 18, 1951; ILO Convention No. 111
concerning Discrimination in Respect of Employment and Occupation, adopted June 25, 1958, entered into force June 15, 1960;
ILO Convention No. 100 concerning Equal Remuneration for Men and Women Workers for Work of Equal Value, adopted June 29,
1951, entered into force May 23, 1953; ILO Convention No. 138 concerning Minimum Age for Admission to Employment,
adopted June 26, 1973, entered into force, June 19, 1976; and ILO Convention No. 182 concerning the Prohibition and
Immediate Action for the Elimination of the Worst Forms of Child Labour, adopted June 17, 1999, entered into force November
19, 2000. See also ILO, List of Ratifications of International Labour Conventions, Kazakhstan,
http://www.ilo.org/ilolex/english/newratframeE.htm (accessed January 19, 2010).

59 ICESCR, art. 7.

% |bid. The Universal Declaration of Human Rights (UDHR) also provides that everyone has the right to rest and leisure,
including limitation of working and periodic holidays with pay, as well as the right to just and favorable remuneration, and the
freedom to form and join trade unions. UDHR, arts. 23 and 24.

% Emphasis added. UN Committee on the Elimination of Racial Discrimination, General Recommendation 30, Discrimination
against Non-citizens (Sixty-fourth session, 2004), U.N. Doc. CERD/C/64/Misc.11/rev.3 (2004), para. 35.
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tobacco workers in Kazakhstan, insofar as many of them have worked without the employers
having received the necessary employment authorization.

The Kazakhstani government must implement existing laws prohibiting forced labor and
guaranteeing basic labor rights, including written contracts, regular wages, and worker
safety, including through inspections and consistent and dissuasive sanctions.

Corporate responsibility

While international human rights instruments pay particular attention to the role of states as
the primary duty holders under international law in upholding these rights,®* businesses and
other actors also have responsibilities. The preambles to key human rights treaties
recognize that ensuring respect for human rights is a shared responsibility that goes beyond
that of states, and the preamble of the Universal Declaration of Human Rights (UDHR)
explicitly states that the responsibility is one for “every organ of society.”®® In addition,
companies may be bound by international human rights standards, including labor
standards, as a matter of national law, insofar as such standards have been incorporated
into domestic legislation in the countries in whose jurisdictions the companies operate.

The basic principle that companies have a responsibility to respect human rights, including
workers’ rights, has achieved wide international recognition. Although an international
consensus has taken shape that companies have a responsibility to respect workers’ human
rights, broad agreement does not yet extend to the important questions of how to ensure
that companies uphold this responsibility in practice and that they do so everywhere they
operate.® Instead, the UN, other international organizations, companies, governments, and
nongovernmental organizations have developed various norms and guidelines, which draw
from international human rights and labor laws, that are intended to guide businesses in
their operations and projects. These norms reflect an expectation that corporations should
have policies and procedures in place that ensure human rights abuses do not occur and to
undertake adequate due diligence to identify and effectively mitigate human rights problems.

62 See Human Rights Watch and the Center for Human Rights and Global Justice, On the Margins of Profit: Rights at Risk in the
Global Economy, February 2008.

%3 In addition to the UDHR, the preambles of both the ICCPR and ICESCR recognize that in addition to states, “individuals”
have human rights responsibilities, a term that can incorporate juridical persons (including businesses) as well as natural
persons. Moreover, there is a broad consensus that businesses are subject to direct responsibility for human rights abuses
that amount to international crimes, including enslavement, genocide, war crimes, and crimes against humanity.

% There is as yet no shared understanding of the full scope of businesses' human rights responsibilities (including under the
special circumstances in which a company fulfils a public function and/or provides an essential service), whether these are or
should be binding under international law, and if so how they can best be enforced. In the past, such issues have proven
highly contentious.

“HELLISH WORK” 34



This approach has been elaborated by John Ruggie, the United Nations Special
Representative of the Secretary General on the issue of human rights and transnational
corporations and other business enterprises. Ruggie has developed a framework known as
the “protect, respect, and remedy” approach to business-related human rights issues that in
part outlines the basic steps that companies should take to respect human rights, avoid
complicity in abuses, and adequately remedy them if they occur. The United Nation’s human
rights body, the Human Rights Council, has welcomed this approach and specifically
requested that Ruggie “elaborate further on the scope and content of the corporate
responsibility to respect all human rights and ... provide concrete guidance to business and
other stakeholders.”®

Other standards developed to help guide businesses in their operations and projects
include the UN Global Compact, a voluntary initiative which incorporates human rights
commitments. Under the compact companies pledge their adherence to ten “universally
accepted principles in the areas of human rights, labour, environment and anti-corruption”
deriving from, among other texts, the UDHR and the ILO's Declaration of Fundamental
Principles and Rights at Work,®® and commit to “align their operations and strategies” with
these principles.®” The principles include:

e Principle 1: Businesses should support and respect the protection of internationally
proclaimed human rights;

e Principle 2: make sure that they are not complicit in human rights abuses.

e Principle 3: Businesses should uphold the freedom of association and the effective
recognition of the right to collective bargaining;

e Principle 4: the elimination of all forms of forced and compulsory labour;

e Principle 5: the effective abolition of child labour.

The ILO Tripartite Declaration of Principles further recommends standards of conduct for
multinational corporations and others “in the fields of employment, training, conditions of

%5 See United Nations Human Rights Council, Resolution 8/7, “Mandate of the Special Representative of the Secretary-General
on the issue of human rights and transnational corporations and other business enterprises,” June 18, 2008.

%6 “The ten principles of the UN Global Compact," UN Global Compact website,
http://www.unglobalcompact.org/AboutTheGC/TheTenPrinciples/index.html, accessed February 16, 2009.

7 See UN Global Compact Office, "Overview of the UN Global Compact," updated November 6, 2008,
http://www.unglobalcompact.org/AboutTheGC/index.html (accessed February 9, 2009). In addition, a participating company
is "expected to publicly advocate the Global Compact and its principles via communications vehicles such as press releases,
speeches, etc." and is "required to communicate with their stakeholders on an annual basis about progress," specifically
regarding implementation of the ten principles and partnership projects that support broad UN goals. UN Global Compact
Office, "Frequently Asked Questions," updated November 7, 2008, http://www.unglobalcompact.org/AboutTheGC/fag.html
(accessed February 9, 2009).
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work and life and industrial relations” while operating in foreign countries.®® The declaration
calls on multinational corporations “to provide the best possible wages, benefits, and
conditions of work,” “maintain the highest standards of safety and health,” and to
guarantee freedom of association and collective bargaining, among other worker rights.

Another set of principles relevant to multinational companies is the Organisation for
Economic Cooperation and Development (OECD) Guidelines for Multinational Enterprises,
which comprise “recommendations on responsible business conduct addressed by
governments to multinational enterprises.””® They apply to companies in or from the 30
member countries of the OECD and 12 additional, non-OECD countries. The guidelines are
addressed to all parent and local entities within multinational enterprises (MNEs), which are
defined broadly as private or state “companies or other entities established in more than
one country and so linked that they may co-ordinate their operations in various ways.””
Regarding workers’ rights, these guidelines state, /nter alia:

Enterprises should, within the framework of applicable law, regulations and
prevailing labour relations and employment practices:

e Contribute to the effective abolition of child labour.

o Contribute to the elimination of all forms of forced or compulsory
labour.

e Take adequate steps to ensure occupational health and safety in
their operations.”

Philip Morris International and Philip Morris Kazakhstan also have the responsibility to
ensure respect for human rights at all levels of the supply chain for their products.

As described in the summary and in more detail in part 3 of this report, PMI has developed a
Good Agricultural Practices (GAP) policy related to various aspects of tobacco farming,

%8 See International Labour Office Governing Body, ILO Tripartite Declaration of Principles concerning Multinational
Enterprises and Social Policy, 204th Session, Geneva, November 1977, third edition, 2001, para. 7.

%9 |bid., paras. 34, 38, 42.

7° Organisation for Economic Cooperation and Development, OECD Guidelines for Multinational Enterprises, OECD Doc.
DAFFE/IME(2000)20 (2000). See http://www.oecd.org/dataoecd/56/36/1922428.pdf (accessed April 7, 2009.)

" |bid., I.3. OECD's Investment Committee has stated that the Guidelines apply to international investment or other activities
that have an "investment nexus," which it has not defined but that, experience shows, can encompass supply and contractor
relationships. For further discussion, see OECD Watch, "The Model National Contact Point (MNCP): Proposals for improving
and harmonizing the procedures of the National Contact Points for the OECD Guidelines for Multinational Enterprises,"
September 2007, p. 18.

72 OECD, OECD Guidelines for Multinational Enterprises.
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including prohibition on child and forced labor, workplace safety, and safe use of pesticides.
Human Rights Watch has determined that the policy has not been sufficient to prevent and
remedy the abuses documented in this report. However, PMI and PMK have committed to
taking important measures to address the abuses and exploitative practices documented by
Human Rights Watch. These are outlined more fully below and in parts 3 and 4 of this report.
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Part 2: Abuse and Exploitation of Migrant Tobacco Workers in Kazakhstan

2.1 Introduction

Human Rights Watch research in 2009 found that migrant workers employed in tobacco
farming in Kazakhstan faced a range of human rights abuses and forms of exploitation. The
most pervasive practices included landowners’ failure to provide written contracts, failure to
pay regular wages, underpayment of earnings, excessive deductions from earnings,
retention of passports, long working hours, insufficient rest, and substandard living
conditions. The failure to pay regular wages put workers at risk of induced indebtedness,
because in the event of a poor harvest deductions for food, intermediaries’ fees, and other
expenses paid by the landowner during the season may have totaled more than the earnings
migrant workers receive for the tobacco produced.

Human Rights Watch’s research also documented six cases which it determined to be forced
labor or situations which were akin to forced labor. In some cases, migrants were delivered
into these situations by intermediaries who promised them good earnings working in
tobacco. In some cases of forced labor, migrants reported that landowners expected them to
perform additional work, such as home renovation or farming of other crops, all without pay.
Migrant workers indicated to Human Rights Watch that they were not in a position to refuse
such work. In all cases, landowners’ retention of workers’ passports served as the main
means of coercion for workers to remain in abusive situations. The credible threat of
forfeiting some or all of a season’s earnings—as a result of the lack of regular wages and the
single end-of-season payment structure—also served as a significant penalty for workers
who wished to leave an abusive employment situation.

Kazakhstani workers may face many of the same abuses described here. However, migrant
workers are particularly vulnerable to abuse. They are typically very poor, mostly do not
speak Kazakh or Russian, and are living in remote areas, far from governmental or non-
governmental services. They are generally unfamiliar with Kazakh labor protection laws and
migration laws as well as about how to obtain help. Furthermore, in the absence of legal
residency and employment status, migrant workers are also less able or willing to seek
redress from official sources. These factors may serve as further obstacles for migrant
workers in need of assistance.

Child labor in tobacco farming in Kazakhstan is discussed in detail in chapter 4.
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2.2 Absence of Written Contracts

Under Kazakhstani law, every worker has the right to conclude an employment contract with
his or her employer.” Labor relations are established by this employment contract.” The
bilateral agreement between the government of Kazakhstan and the government of
Kyrgyzstan on migrant workers also specifies that employment relations between workers
and employers are based on employment contracts.”

However, all migrant workers interviewed by Human Rights Watch except two stated that
they had not signed a written contract with the Kazakhstani landowner employing them in
2009. The government’s decision not to allocate permits to hire agricultural migrant workers
to employers in Almaty province in 2009 meant that landowners could not obtain the
required authorization to hire migrant workers and legally sign contracts with them during
that year. Itis illegal for an employer to sign a contract with foreign workers without receiving
the necessary permission from the local authorities.” Only two migrant workers told Human
Rights Watch that they had signed contracts with their employers in 2009. However, because
the employment was not authorized, these contracts had no legal force.””

In a letter to Human Rights Watch, PMI confirmed that a “written contract between a farmer
and his seasonal workers, whether from Kazakhstan or abroad, is generally seen as very
unusual.””® In the absence of written contracts for each worker, the head of a migrant family,
typically the oldest person, usually the oldest man, had an oral agreement with the
landowner regarding the amount of land to be farmed, the structure of sharing the final
payment for the tobacco produced, and other terms, as described below.

The absence of a written contract leaves workers vulnerable. The Labor Code of Kazakhstan
narrowly defines labor relations, and specifies that labor relations arise in the presence of
an employment contract.” The code defines the employment contract as a written
agreement between the employee and the employee and defines an employee as “an

73 Labor Code of the Republic of Kazakhstan, No. 251, May 15, 2007, art. 22.

74 Labor relations arise between the employee and the employer on the basis of the employment contract concluded in
accordance with this Code. Labor Code of the Republic of Kazakhstan, art. 20.

75 Agreement between the government of the Republic of Kazakhstan and the Government of Kyrgyzstan concerning labor
activity and social protection of migrant workers, employed in agricultural work in border regions, arts. 5 and 6 and agreement
between the government of the Republic of Kazakhstan and the Government of Kyrgyzstan concerning labor activity and rights
protection of migrant workers, of July 4, 2006, art. 6

76 Labor Code of the Republic of Kazakhstan, art. 26.
7 Human Rights Watch interviews with Bekbolot B., Koram, June 8, 2009 and with Ruslan R., Malybai, September 25, 2009.

78 Letter to Human Rights Watch from Even Hurwitz, Senior Vice President for Corporate Affairs, Philip Morris International, to
Human Rights Watch, January 14, 2010.

79 Labor Code of the Republic of Kazakhstan, art. 20.
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individual maintaining labor relations with the employer and directly performing work under
an employment contract.” ® According to labor law experts, even if labor relations might be
established by other means, such as witness testimony, in practice, in a court of law only a
written contract is accepted as evidence of the existence of labor relations.®* Any worker,
including migrant workers who wished to challenge his employer’s actions in a court of law
would have great difficulty proving that labor relations had existed without the presence of a
written contract.

Contracts in previous years

Five migrant workers interviewed by Human Rights Watch stated that they had had contracts
in previous years, when the government had issued permits for hiring foreign agricultural
workers. However, even in these years employers only signed contracts with the head of the
migrant worker family, rather than with each worker actually working. This is in violation of
Kazakhstani law and is an important protection issue further discussed below. The contracts
were written in Russian, a language that not all workers could understand.

In previous years, some landowners had used a private employment agency in Chilik, a
village serving as a regional center, to help them secure the required work authorization for
hiring migrant workers, and to draw up a written contract to be signed by the landowner and
the head of a migrant worker family. For example, Aida A., who worked in Kazakhstan during
the 2005-2007 tobacco seasons, told Human Rights Watch that each year she had a written
contract with her employer, facilitated through the agency. She and her employer each had a
copy of the contract.®” Kapar K., who worked with his sisters and brothers-in-law in Malybai
in 2008 and 2009, also stated that he had a contract through the agency in 2008, which
stated that the worker must “work honestly and not get drunk. And the employer must create
good working conditions.” The landowner also officially registered Kapar K. on the migration
registry.®> Zhumabek Zh., who had worked in tobacco farming in Kazakhstan for nine years,
said, “In past years, we had a written contract. We had to take it to the agency. ... This year
there is only an oral agreement.”%

Human Rights Watch obtained copies of sample contracts issued in 2007 and 2008 by the
Chilik-based agency and signed between landowners and the head of a migrant worker
family, defined in the contract as “the worker.” In most cases other workers, namely family

8 lbid., art. 1.

8 Human Rights Watch interview with Viktoria Tyuleneva, Almaty, November 10, 2009.
82 Human Rights Watch interview with Aida A., Karatash, Kyrgyzstan, April 7, 2009.

8 Human Rights Watch interview with Kapar K., Malybai, June 11, 2009.

84 Human Rights Watch interview with Zhumabek Zh., Malybai, June 11, 2009.
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members, would also be working for this employer. However, they did not sign individual
contracts. Contracts were always written in Russian. %

Only one family interviewed by Human Rights Watch stated that each adult worker had
received a written contract, in their case in 2008.%

Migrant workers also told Human Rights Watch that employers did not always respect the
terms of the contract. A 2008 sample contract used by the agency in Chilik indicated that the
employeris obligated to pay the worker monthly and in full no later than the tenth day of
each month (for work performed the previous month). The contract also established an
eight-hour working day and work only on weekends or holidays with the workers’ written
permission.®” No migrant tobacco workers with whom Human Rights Watch spoke who had
worked in 2008 said that they had been paid monthly. Rather they were paid only once, at
the end of the season. They also regularly worked more than eight hours, and without days
off.

Other obligations were also not met. The sample contracts provided by the Chilik-based
agency required both parties to have a copy. However, migrant workers who signed contracts
with their employers told Human Rights Watch that they did not receive a copy of it. For
example, Almazbek A., who has been traveling with wife and children seasonally to
Kazakhstan to farm tobacco for eight years, told Human Rights Watch, “The landowner drew

up the contract ... He never gave us a copy of the contract.”®®

In other cases prior to 2009 workers simply did not have written contracts. For example,
Gulnara G. said that she or her husband had been coming from Kyrgyzstan to Kazakhstan for
eight years to farm tobacco with their children and never signed a written contract, only
having an oral agreement with the employers.®

2.3 Failure to Pay Regular Wages and Payments of Less than Minimum Wage

Under Kazakhstani labor law employers are required to pay each worker at least monthly and
payment cannot be lower than the national minimum salary.®® All migrant tobacco workers

85 Employment contracts on file with Human Rights Watch. Human Rights Watch interview with Almazbek, Karatash,
Kyrgyzstan, April 7, 2009.

8 Human Rights Watch interview with Dinara D., Chilik, June 17, 2009.

87 On file with Human Rights Watch.

88 Human Rights Watch interview with Almazbek, Karatash, Kyrgyzstan, April 7, 2009.

8 Human Rights Watch interview with Gulnara G., Malybai, September 25, 2009.

9° Labor Code of the Republic of Kazakhstan, arts. 121, 122, and 134.
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interviewed by Human Rights Watch stated that Kazakhstani landowners paid them no
regular wages during the eight to nine months that the workers cultivated tobacco. Instead,
the landowner paid the head of the migrant worker family one lump sum payment at the end
of the tobacco harvest, after the tobacco has been delivered to Philip Morris Kazakhstan and
PMK has paid the landowner based on the volume and grade of the tobacco.** Philip Morris
International confirmed this practice, stating in a letter to Human Rights Watch, that
“workers, domestic and foreign alike, receive the bulk of their pay from the farmers at the
end of the season (which is explained by the fact that the majority of their earnings—and the
farmers’ payment from PMK—depends on the crop yield).”??

Human Rights Watch research found that other members of migrant families who work on
the farm, including both children and adults were often in a situation of simply “working for
the family,” and did not earn any payment themselves, even after the end of the season. For
example, Aisha A., 22, who was working in Malybai in 2009 with her mother-in-law and her
11-year-old brother-in-law, told Human Rights Watch, “We’re one family. | just help. They [the
family] won’t pay me. At the end of the season maybe they’ll just give me a bit of money.”*?

In cases documented by Human Rights Watch in 2009, final payments to heads of
household, prior to any deductions for expenses made by the employer, ranged from
US$1,432 to US$3,363, or approximately US$159 to US$374 per month for a family typically
cultivating tobacco between eight and 18 hours per day, with few days off, for nine months.%
In some of these cases, wages fell below the minimum wage and well below the average
wages for Kazakhstan, even for manual work. In 2009, the minimum monthly salary in
Kazakhstan was 13,717 tenge (US$91), and in 2010 it was raised to 14,952 tenge (US$99).%
Official data indicate the average monthly wage in Kazakhstan for December 2009 was
approximately 82,180 tenge ($560), and even workers in the lowest paid sector, fishing,
earned approximately 31,258 tenge ($213) per month.%

91 Letter from Hurwitz, January 14, 2010. In Kazakhstan and other countries where Philip Morris International purchases
tobacco, Philip Morris International leaf experts judge the quality of the leaves to be purchased and assign the leaves a grade.
In 2008, tobacco in Kazakhstan was categorized into six grades, with prices in 2008 ranging from 70 tenge (USSo0.57) per
kilogram for the lowest grade, to 275 tenge (US$2.22) per kilogram for the highest grade. Exchange rates for December 1,
2008. Letter from Hurwitz, November 10, 2009.

92 Letter from Hurwitz, January 14, 2010.

93 Human Rights Watch interview with Aisha A., Malybai, June 13, 2009.

94 Human Rights Watch interviews with Alym A. and with Nurdin N., Karatash, December 12, 2009, and with Zhumartbek zh.,
with Umut U., and with Sharapat Sh., Karatash, Kyrgyzstan, December 13, 2009. Unless otherwise noted, Kazakh tenge-US
Dollar exchange rates as of December 1, 2009, as on Oanda.com.

95 Law of the Republic of Kazakhstan, no. 96-4, December 4, 2008, On the Republican Budget for 2009-2011,” art. 8, and Law
of the Republic of Kazakhstan, no. 219-4, December 7, 2009, On the Republican Budget for 2010-2011,” art. 9.

96 “Average Monthly Salary Rose by 13.6 percent to $560,” Central Asia News Kazakhstan, December 2, 2010,
http://src.auca.kg/reports/101/03.htm (accessed February 18, 2010).
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For example, Sharapat Sh., 41, who worked in Malybai for nine months in with her 15-year-
old daughter and adult son, told Human Rights Watch that her family of three’s gross salary,
prior to the employer’s deductions, totaled 321,000 tenge (US$2,129), or 11,888 tenge
(US$79) per person per month. % Nurdin N., 43, who worked in Karaturyk in 2009 together
with his wife and 13-year-old son for nine months, stated that he and his family earned a
gross salary of just over 216,000 tenge ($1,432), or approximately 8,000 tenge (US$53) per
person per month—-well under the minimum wage.®

The practice of paying the head of the family of workers only at the end of the season allows
the landowners to exercise an unreasonable degree of control over the workers and can be a
contributing factor in situations of forced labor, as described below (See Forced labor).
Should workers want to leave their employer prior to the end of the season, due to abusive
labor practices or for any other reason, they would forfeit any wages owed to them.

2.4 Deductions from Final Payments

Migrant workers interviewed by Human Rights Watch said that they often had little or no
money of their own at the beginning of the tobacco season, and, in the absence of regular
wages, had no other funds on which to subsist for the eight to nine months during which
they were cultivating tobacco. Almost all migrant workers interviewed by Human Rights
Watch stated that they relied on the landowner to provide the head of their family with food
and other provisions, either directly or through small cash advances.

Food provided by landowners typically included cooking oil, rice, buckwheat, macaroni,
canned vegetables, and similar items. Meat was sometimes provided, although it was
typically more expensive.? Should the workers require medication and medical treatment,
the employer usually paid for those expenses as well.”*® The employer may have also paid
directly for the migrants’ transportation by car from their home villages in Kyrgyzstan, as well
as for intermediaries’ costs, which can be exorbitant (see below, Induced indebtedness). In
some cases the parties shared equally the cost of fertilizers and other farming materials,**
or the workers paid for these entirely.

97 Human Rights Watch interview with Sharapat Sh., December 13, 2009.

98 Human Rights Watch interview with Nurdin N., Karatash, Kyrgyzstan, December 12, 2009.

99 For example, Human Rights Watch interview with Ruslan R., Malybai, September 25, 2009; Human Rights Watch interview
with Chingiz Ch., Malybai, June 12, 2009.

00 For example, Human Rights Watch interview with Chingiz Ch., Malybai, June 12, 2009.

1ot For example, Human Rights Watch interview with Gulnara G., Malybai, September 25, 2009.
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While accommodation was usually provided to workers free of charge, the landowner
deducted the other living expenses—often as well as travel costs, payments to

intermediaries, and sometimes the costs of farm supplies—from the final end-of-season
payment to the migrant worker family. In cases documented by Human Rights Watch in 2009,
the deductions in some cases reduced the final payment by a significant amount, ranging
from 34 to 60 percent.*®

The practice of deductions from single season payments to a family of workers falls entirely
outside the scope of Kazakhstani law. First, while Kazakhstani law allows for deductions
from regular wages, single end-of-season payments are not regular wages. Second,
Kazakhstani law tightly regulates deductions from wages by, for example, making them
subject to approval by a court and limiting the amount to no more than fifty percent of the
wage due to the employee.'*

A few migrant workers told Human Rights Watch that they were able to supplement their
food supply by growing some of their own vegetables.*** Some workers said that they were
able to buy food and other living expenses by doing some additional odd-jobs for other
employers (such as additional farming in tobacco or vegetables, house renovations, or
similar work) who would pay cash.' By taking on additional employment, these workers
were able to cover some or most of their expenses for the season. However, not all
landowners allowed migrant workers employed on their farms to engage in such work with
another employer, as described below.

2.5 Lack of Transparency and Deception in the Final Payment

Although some landowners and heads of migrant worker families each kept written records
of expenses that will later be deducted from the workers’ final payment, *°¢ Human Rights
Watch research revealed that this practice was not universal, and in some cases landowners
did not provide a transparent accounting. Eight heads of migrant worker families told Human

02 Human Rights Watch interviews with Alym A. and with Nyrdyn N., Karatash, December 12, 2009, and with Zhumartbek zh.,
with Umut U., and with Sharapat Sh., Karatash, December 13, 2009.

03 Article 137 of the Labor Code of the Republic of Kazakhstan states: 1) Withholdings from the wages of an employee shall be
made by court ruling, as well as in cases envisaged by the laws of the Republic of Kazakhstan. 2) Withholdings from the wages
of an employee for the purpose of redeeming his debt towards the organization for which he works may also be made on the
basis of an act of the employer, with the written consent of the employee. 3) The total amount of monthly withholdings shall
not exceed fifty per cent of the wage due the employee.

%4 Human Rights Watch interviews with Ruslan R. and with Gulnara G., Malybai, September 25, 2009.
5 Human Rights Watch interviews with Gulnara G., September 25, 2009 and with Zhazira Zh., Malybai, June 13, 2009.

106 For example, Sabir S., who worked in Malybai in 2009 with his wife and two children, ages 15 and 13, said that his employer
provides him and his family food, and that both he and the landowner each keep a notebook recording the expenses. Human
Rights Watch interview with Sabir S., Malybai, June 11, 2009. Also Human Rights Watch interview with Ruslan R., Malybai,
September 25, 2009.
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Rights Watch that they believed they had been cheated in the final payment paid by the
landowner, as a result of excessive, arbitrary or unexpected deductions, or if the landowner
was not honest about the total sum paid for the tobacco by PMK.*” Disagreements about the
final payment occurred even in cases when migrant workers participated in the delivery of
tobacco to PMK at the end of the season where the tobacco leaf would be judged and
thereby would more likely be able to know the sum paid to the landowner by Philip Morris
Kazakhstan.

Migrant workers’ participation in delivery and purchase of the tobacco

At the end of the season, the landowner delivers the tobacco to the PMK factory for purchase,
where a tobacco leaf expert determines the grade of the tobacco. Each grade of tobacco is
given a price per kilogram. **® According to PMI officials, the prices are publicly displayed.*®®
PMK pays the landowner directly, based on the amount of tobacco of each grade. The
landowner then pays the head of the migrant worker family, after deducting expenses.

PMI told Human Rights Watch that the participation of the head of a migrant worker family in
the tobacco delivery facilitates transparency in the payment process: “When tobacco is
brought to the PMK buying point, both the farmer and a representative for the Kyrgyzstani
worker family are usually present when PMK specialists determine the grade of the tobacco,
weigh the tobacco, and determine the total amount payment for the tobacco. This practice
allows workers to know what revenue the farmer will get for the crop and to accurately
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calculate their own share of the crop income.

Some migrant workers interviewed by Human Rights Watch confirmed that they went
together with the landowner to deliver the tobacco to PMK at the end of the season.
According to Bekbolot B., who in 2009 was farming tobacco for the second year in a row for a
landowner in Koram, “We deliver the tobacco to Philip Morris [Kazakhstan]. Without us, they
won’t take the tobacco from the landowner.”** Kapar K., who worked in Malybai in 2008 and

*97 To illustrate this problem, four of these cases are described in this section. See also the cases of Almira A. and her family
and of Umut U. and her family, described in detail below in Forced Labor.

108 According to migrant workers interviewed by Human Rights Watch and Philip Morris International, in 2009, the prices per
kilo were: grade 1: 270-280 tenge (US$1.79-1.86); grade 2: 250 tenge (US$1.66); grade 3: 225 tenge (USS$1.49); grade 4: 190-
200 tenge (US$1.26-1.33). Letter from Hurwitz, November 10, 2009.

99 Human Rights Watch interview with Even Hurwitz; Mila Medina, Director Contributions, and Tatiana Karpova, Manager Harm
Reduction Policy, PMI, and Aibat Akhmadalimov, Managing Director, and Dmitry Belousov, Director Corporate Affairs, PMK,
Almaty, November 13, 2009.

1o | etter from Hurwitz, January 14, 2010.

1 Human Rights Watch interview with Bekbolot B., Koram, June 8, 2009.
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2009 said that, “My employer has an agreement with Philip Morris [Kazakhstan]; we go with
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the employer to deliver the tobacco and receive the money at the end of the season.

Testimony from other migrant workers and one employer indicated the practice of both
landowner and head of family delivering the tobacco for purchase is not universal. According
to an employer in Malybai, who regularly hires migrant workers, “We take the tobacco to [the
Philip Morris factory] ourselves. Philip Morris [Kazakhstan] does not require that the
migrants come with us for the end-of-season accounting.”*** Sharapat Sh., 41, who worked
from March 12 to December 5, 2009 in Malybai with her 15-year-old daughter and adult son,
told Human Rights Watch that although she had been the head of her family and had
negotiated with the landowner at the start of the season, “When they delivered the tobacco,
| wasn’t at the Philip Morris [Kazakhstan] factory. Some men who worked near us on the
fields went with the landowner. | don’t know how much Philip Morris [Kazakhstan] paid our
landowner.”*

Vulnerability to being cheated

When a migrant worker family did not participate in delivering the tobacco to PMK there were
fewer safeguards against being cheated. Sharapat Sh., for example, stated that her
landowner took deductions from her payment, including for things that Sharapat Sh. did not
understand, as well as for residency registration, despite the fact that no migrants were able
to be officially registered, owing to the absence of official quotas. “He took the
deductions...The transport [from Kyrgyzstan] cost me 55,000 tenge (US$365), food was
60,000 tenge (US$398), then 20,000 tenge (US$133) for something else, and 6,000 tenge
(US$40) for residency registration,” said Sharapat Sh. “After the deductions, the landowner
paid me 180,000 tenge (US$1,194) ... for 2.5 tons of tobacco.” "**

However, even when workers went to the PMK factory with the landowners, this did not
guarantee that the system was transparent or that the worker did not face unexpected
deductions or deception in the final payment. Nurdin N., 43, who worked in Karaturyk in
2009 together with his wife and 13-year-old son, told Human Rights Watch, “l went together
with the landowner to deliver the tobacco to Philip Morris [Kazakhstan]. | don’t know how
much they paid the landowner, but the landowner gave me 121,000 tenge (US$803). That’s
after the deductions. For our transportation [from Kyrgyzstan] he took 55,000 tenge (US$365),

2 Human Rights Watch interview with Kapar K., Malybai, June 11, 2009.

3 Human Rights Watch interview with farmer (name withheld), Malybai, June 11, 2009.

4 Human Rights Watch interview with Sharapat Sh., Karatash, Kyrgyzstan, December 13, 2009.
5 Human Rights Watch interview with Sharapat Sh., Karatash, Kyrgyzstan, December 13, 2009.
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for food, 40,000 tenge (US$265), and also something for our residency registration.”"® As
noted above, in the absence of an official quota for hiring agricultural workers, in 2009 no
migrants received residency registration.

Zhumartbek Zh., 29, who worked in tobacco farming for the first time in 2009 in Malybai
together with his wife and two children, ages 14 and 16, told Human Rights Watch, “l was
present at the delivery of the tobacco to Philip Morris Kazakhstan. My family and | produced
and delivered 4.7 [metric] tons to Philip Morris [Kazakhstan]. Philip Morris [Kazakhstan] paid
the landowner 1,200,000 tenge (US$7,960) [for the 4.7 tons].”*” Under the “plan” agreement
with the landowner, Zhumartbek Zh. and his family were to produce two metric tons for
which the landowner would receive exclusive payment; Zhumartbek Zh. was to have been
paid for the remaining 2.7 metric tons of tobacco. However, according to Zhumartbek Zh.,
after the landowner’s accounting and numerous deductions, Zhumartbek Zh. received
350,000 tenge (US$2,321), less than 30 percent of the final payment to the landowner."®

Zhumartbek Zh. described the lack of transparency and the deductions from the final
payment:

[The landowner] took some deductions from me [my final payment]. One
deduction was for 12,000 tenge (US$80). He said that Philip Morris
[Kazakhstan] took this money from him. He called it ‘Services of Philip Morris
[Kazakhstan].” But then | learned that he didn’t take this deduction from
anyone else. Only from me. | didn’t understand at all. What these ‘services’
are all about I don’t know.

He also deducted 70,000 tenge (US$464) for the trip and 70,000 tenge for
food. According to my accounting, the food costs were not more than 50,000
tenge (US$332). He must have been giving us some very expensive
foodstuffs.

And then, sometime after you had visited us [a Human Rights Watch researcher
spoke with this family in early October in Kazakhstan] a group of about 10 foreigners
came. Swiss and from some other places. They said they were from the United
Nations. They saw how we were working, looked to see if children were working or

6 Human Rights Watch interview with Nurdin N., Karatash, Kyrgyzstan, December 12, 2009.
“7 Human Rights Watch interview with Zhumartbek Zh., Karatash, Kyrgyzstan, December 13, 2009.
8 |bid.
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not. Then the landowner withheld from our final payment 5,000 tenge (US$33). He
said that it was a fine for talking to these people. He didn’t say anything after you
had visited.”**?

Another worker, 39-year-old Umut U., who, together with her four children ages 10, 11, 13,
and 14, worked for this same landowner in 2009 confirmed that the employer levied this
same “fine.” “And he also withheld 5,000 tenge ($US33) for speaking with ‘the foreigners
from the UN.” But | didn’t even speak with them!” she stated.**°

Although he felt cheated, Zhumartbek Zh. did not feel he had any recourse. As described
below, the landowner also forced Zhumartbek Zh. and his family to do additional work
farming onions and gathering firewood without pay, a situation that amounted to forced
labor. Zhumartbek Zh. felt his only option was to look for a different employer next year. “I’m
not going back to work with him. I’ll look for someone else.”*** In the absence of written
contracts and with no accessible, meaningful mechanisms for complaint provided by the
Kazakhstani government or PMK, migrant workers had few viable options to seek redress for
this kind of treatment.

2.6 Induced Indebtedness and Debt Bondage

As described above, the lack of regular wages and the system of single end-of-season
payment and deductions for expenses made workers highly dependent on their employers.
This system also put them at risk of induced indebtedness, particularly if the harvest has
been poor and the total volume of tobacco sold is less than anticipated. In some cases the
deductions for expenses totaled more than the final payment owed to the migrant worker,
and the worker and his or her family became indebted to the landowner. In cases
documented by Human Rights Watch, the high cost of intermediaries was a particular
problem.

Once indebted to the employer, workers had no money to return home and were typically
expected to work another season or seasons in order to pay off their debts. Workers were
able to change employers only if the second landowner pays off the debts to the first. In the
cases described below, Human Rights Watch determined that migrant workers became
victims of debt bondage.

9 Human Rights Watch interview with Zhumartbek Zh., Karatash, Kyrgyzstan, December 13, 2009.
20 Human Rights Watch interview with Umut U., Karatash, Kyrgyzstan, December 12, 2009.
2t Human Rights Watch interview with Zhumartbek Zh., Karatash, Kyrgyzstan, December 13, 2009 and February 28, 2010.

“HELLISH WORK” 48



Ulkan U. and her children

In April 2007, Ulkan U. came to Malybai with her children, then ages 4, 10, 12, and 15, on the
promise of an intermediary for work in tobacco farming earning 300,000 tenge (US$2,335, at
the time) for one tobacco season.*** A landowner, Shokan Sh., paid the intermediary
100,000 tenge (US$779)—presumably for transportation and a recruiting fee—and expected
Ulkan U. to repay this money at the end of the tobacco season. The intermediary took the
family’s passports and was never seen again. Ulkan U. worked together with her three oldest
children on one hectare of tobacco for the 2007 tobacco season. According to Ulkan U., “We
produced one [metric] ton of tobacco, but after all the expenses, we still had 91,000 tenge
(US$708) in debt.”*

As discussed further below, recruiting, transporting, transferring or receiving persons by
force, fraud, deceit or other coercive tactics for the purpose of placing them into conditions
of forced labor or practices similar to slavery or servitude constitutes trafficking, elements of
which are clearly present in cases like that of this family.***

In 2008, after an argument with Shokan Sh., Ulkan U. found another landowner who paid her
debt to Shokan Sh. Working on 1.5 hectares in 2008, Ulkan U. and her children managed to
earn 335,000 (US$2,706), but after the deductions for expenses, including the remaining
debt, Ulkan U. was left with just 84,000 tenge (US$679)."* She stayed in Kazakhstan to work
again in 2009 for yet a different employer in order to try to earn enough money to travel
home with her children and to justify the efforts of the previous two seasons. She told
Human Rights Watch that the employer had been arguing with and beating her oldest son,
apparently to make him work harder. During a second interview, she stated that the beatings
stopped following Human Rights Watch’s first visit. She and her children are also doing
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additional work with another employer to help cover their expenses.

A family from Karasuu

A young couple, Mirgul M. and her husband Nurbol N. from Karasuu, Kazakhstan, came to
Kazakhstan in 2006 with the help of an intermediary. According to Mirgul M. and Nurbol N.,
“[The intermediary] promised us work in vegetable farming, but then dumped us in this
hellish work in tobacco.” The tobacco farm owner told the couple that he paid the

22 Kazakh Tenge- US Dollar exchange rate on April 2, 2007, as found on Oanda.com.
23 |bid. Human Rights Watch interviews with Ulkan U., Malybai, June 17 and September 24, 2009.

24 United Nations Protocol to Prevent, Suppress and Punish Trafficking in Persons, Especially Women and Children,
Supplementing the United Nations Convention Against Transnational Organized Crime (Trafficking Protocol), art. 3.

25 Kazakh Tenge- US Dollar exchange rate on December 1, 2008, as found on Oanda.com.
26 Human Rights Watch interviews with Ulkan U., Malybai, June 17 and September 24, 2009.
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intermediary 5,000 tenge (US$37) for each of them, although he did not expect them to pay
him for these costs. The couple nevertheless entered into debt, as the intermediary
demanded a 12,000 tenge (US $89) fee. In these circumstances, the couple felt that they
had no choice but to work for the tobacco farmer to whom they had been brought. Due to
poor conditions and their own farming inexperience, by the end of the season, they only
earned 25,000 tenge (US$186) for the 2006 season and spent nearly half to pay the
intermediary. The remainder was spent on their living expenses.*”

In early 2008, the same intermediary convinced Nurbol N.’s, mother, Zhazira Zh., that her
son was in debt and that she needed to travel to Kazakhstan to assist him. Zhazira Zh. took
her 12-year-old daughter, Raikan R., with her, and upon arrival in Malybai, the intermediary
demanded 50,000 tenge (US $409) from Nurbol N. to hand over his mother to him.**® In
order to pay the intermediary, Nurbol N. and his wife were forced to borrow money from
another local tobacco farmer, for whom they then worked for in order to pay off their debt to
him.**® The intermediary’s treatment of this family also included elements of trafficking.

The family of four, including the now 14-year-old girl, was still working in June 2009 in
Malybai to pay off the debt to this landowner. In 2008, because of a poor harvest and
deductions for food and other expenses totaling 110,000 tenge (US$889), the family of four
only earned a total of 30,000 tenge (US$242). They used most of these earnings, 20,000
tenge (US$163), to pay down their debt. Because they do not have enough money to travel
home, they feel forced to remain for the next season in order to pay off the remaining debt
and earn enough at least to cover their travel expenses.®® “The work in tobacco is difficult,
but we must pay off the debt, and there is no other option, except to farm tobacco,” said
Mirgul M.

Damira D. and her children

Human Rights Watch also documented the case of 26-year-old Damira D., a single mother of
two small children from Nookat, Kyrgyzstan, who had been working for more than a yearin a
debt bondage situation in the village Druzhba. Damira D. came to Kazakhstan late 2007 to
work for a landowner, “Rakhim R.,” who promised her that all her expenses would be
covered. She spent several months growing seedlings and then planting them in April and

27 Human Rights Watch interview with Mirgul M. and Nurbol N., Malybai, June 13, 2009. Kazakh tenge-US dollar exchange
rates as of April 1, 2006, as found on Oanda.com.

28 Kazakh tenge-US dollar exchange rate as of December 1, 2008, as found on Oanda.com.
29 Human Rights Watch interview with Mirgul M. and Nurbol N., Malybai, June 13, 2009.

3¢ Kazakh tenge-US dollar exchange rate as of December 1, 2008, as found on Oanda.com.
3t Human Rights Watch interview with Mirgul M., Malybai, June 13, 2009.
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May 2008. In May 2008, the landowner announced that after seven months of work she
owed him 50,000 tenge (about US$400) for expenses including food and firewood which
she used during the colder months.*3* When Damira D. protested, Rakhim R. threatened her,
getting angry and yelling and cursing at her. “This scared me and | didn’t like being around
this,” Damira D. said. Damira D. told about her circumstances to a vegetable farmer in the
same village. This farmer paid Damira D.’s “debt,” to the tobacco farmer, and Damira D. went
to work for him.

When Human Rights Watch met Damira D. in June 2009, she had been working without pay
for the vegetable farmer for over a year, doing both domestic work in the landowner’s house
and, during the agricultural season, vegetable farming. She told Human Rights Watch, “I
have not yet paid back the 50,000 tenge. For the last year | worked with [this farmer], during
the fields in the summer, and then at his house. | haven’t earned any money.” Having no
money and two small children to support, she felt trapped in the situation and felt hopeless
as to earning any money for the tobacco farming she did for Rakhim R. “l know that Rakhim
sold his tobacco to Philip Morris [Kazakhstan], but they do not know that that tobacco is

actually mine. It is a result of my hard work,” she said.**

A family from Karatash

In a December 2009 interview, Nabimukhamad N., from Karatash, told Human Rights Watch
that his sister, 48, who had gone to Malybai and then Dostyk in 2009 with her husband and
two sons, had fallen into a situation of debt bondage. The situation he described resembled
strongly the cases of debt bondage described above. He told Human Rights Watch:

They are living in really difficult circumstances. This year, they weren’t able to
earn enough and ended up in debt and were forced to stay with the employer.
She told me over the phone that the tobacco grew poorly, especially because
there was little water for irrigation. She also said that things with the
employer were a bit difficult. They want to work for a different landowner, but
don’t know how they can get out of the debts. The children aren’t going to
school. Right now the family is trying to do some work on the side to earn
money.'3*

132 Kazakh tenge-US dollar exchange rate as of May 30, 2008, as found on Oanda.com.
33 Human Rights Watch interview with Damira D., Druzhba, June 10, 2009.
34 Human Rights Watch interview with Nabimukhamad N., Karatash, Kyrgyzstan, December 20, 2009.
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2.7 Retention of Identity Documents and Confinement to Farms

In half of the families whose cases Human Rights Watch documented, Kazakhstani
landowners retained migrant workers’ passports and children’s birth certificates. At a
minimum this had the effect of making workers feel that they had no choice but to complete
the season’s work and pay off any expenses incurred by the landowner. In more extreme
cases, passport retention was used as a means of forcing workers to remain in abusive
employment situations. Some intermediaries also took workers’ passports and handed them
over to the landowners upon delivery of the workers. Passports and birth certificates were
only returned at the end of the tobacco season, following the worker’s successful
completion of the harvest. Some workers indicated that the absence of their passport
prevented them from leaving the farms where they worked.

In six cases, Human Rights Watch documented situations it deems to be forced labor, or
situations analogous to forced labor, whereby retention of identity documents was the main
reason given to Human Rights Watch as to why workers felt compelled to remain in abusive
situations. These cases are described in a separate section below. In other cases, workers
reported that they voluntarily asked the employer to keep their passports to prevent them
from getting lost or stolen.

Involuntary retention of passports and birth certificates violates the right to freedom of
movement and is prohibited by Kazakh law.*** Retention of passports increases workers’
vulnerability and dependence on the landowner, particularly as they are often living in very
remote areas and would have to travel significant distances to access any assistance.

Alym A., who worked in Karaturyk in 2009 told Human Rights Watch, “As soon as we arrived,
the landowner took our documents. Well, he paid for our transport and food, after all. After
the work is done, when we settle up with him, then he will return my passport to me.”*3
Similarly, Ainagul A. and Ikram |. who both worked in Malybai in 2009 for different
landowners, each stated that at the beginning of the season the landowner had taken their
passports.’”

Some workers described to Human Rights Watch the restrictions on their movement as a
result of not having their passport in their possession. In some cases, described below,
retention of a passport served as a primary factor in coercing workers to remain in situations

135 Code of Administrative Violations of the Republic of Kazakhstan, no. 155-2, January 30, 2001, Art. 379.
3¢ Human Rights Watch interview with Alym A., Karatash, Kyrgyzstan, December 12, 2009.
37 Human Rights Watch interviews with Ainagul A., Malybai, June 9, 2009, and with Ikram I., Malybai, June 11, 2009.

“HELLISH WORK” 52



of forced labor or analogous to forced labor. Nurdin N. told Human Rights Watch, “When we
arrived in Malybai [from Kyrgyzstan] in 2009, our employer immediately took my passport.
He paid for our transportation [by car from Kyrgyzstan] after all. In Malybai we could move
around only near our fields. | didn’t have a passport! Where were we going to go? The
landowner returned the passport after the payment.”*® Sharapat Sh., who was also in
Malybai from March to December 2009 with her two children, ages 15 and 18, told Human
Rights Watch, “[The landowner] immediately took my passport after our arrival. He said |
wouldn’t need it. He gave it back after the final payment. ... Without the passport we couldn’t
really go anywhere. We could only go to the neighbors nearby to do a bit of extra work.”**°

Nadira N., from Karatash, who worked for several years in Kazakhstan, told Human Rights
Watch that she traveled with an intermediary who charged 10,000 tenge (US$66) for her
services assisting with the trip and identifying an employer. As part of the agreement, each
year the intermediary handed the workers’ passports over to the employer. “You give your
passport to Chinara Ch. for the trip [to Kazakhstan] and then she gives it to the employer,”
Nadira N. told Human Rights Watch. Nadira N. also gave her employer the birth certificates of
her children, who worked with her in Kazakhstan while they were 11, 15, and 20 years old.*°
Human Rights Watch interviewed this intermediary, Chinara Ch., who confirmed the practice
saying, “Passports stay with the landowner, so the workers don’t run away. They’ve paid for
the workers’ transport and for the food, after all, haven’t they!?”*+

Other workers stated that they had their passports with them,*** or told Human Rights Watch
that they had voluntarily given their passports to the landowners for safekeeping for the
duration of the tobacco season. According to Sabir S. who was working with his wife and two
children in Malybai in 2009 and had previously worked in Karaturyk, “We give our passports
to him [the landowner]. We can’t be out in the fields with our passports. We’ll lose them. He
[the landowner] gives them back at the end of the season.”** Ulkan U., who worked in
Malybai with her three children, said, “l gave my passport to [the landowner]. | gave him our
identity documents myself, so that they wouldn’t get lost.”*#

38 Human Rights Watch interview with Nurdin N., Karatash, Kyrgyzstan, December 12, 2009.

39 Human Rights Watch interview with Sharapat Sh., Karatash, Kyrgyzstan, December 13, 2009.
*4° Human Rights Watch interview with Nadira N., Karatash, Kyrgyzstan, April 6, 2009.

*4* Human Rights Watch interview with Chinara Ch., Malybai, June 11, 2009.

42 Human Rights Watch interviews with Ruslan R. and with Gulnara G., Malybai, September 25, 2009; Human Rights Watch
interview with Akbar A., Koram, June 9, 2009.

43 Human Rights Watch interview with Sabir S., Malybai, June 11, 2009.
44 Human Rights Watch interview with Ulkan U., Malybai, June 17, 2009.
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2.8 Forced Labor

Human Rights Watch documented six cases that it considers constitute or are analogous to
forced labor, arising from a particularly abusive convergence of all of the practices described
above. In some cases of forced labor, workers were expected to do other work at the
landowners’ home, such as cleaning, renovation, and other farming for the landowner
without pay in addition to farming tobacco. In some cases, intermediaries promised migrant
workers good wages and working conditions in tobacco farming, but the actual employment
circumstances proved to be exploitative. In all cases described in this section, the
employment conditions in which the workers found themselves were far from those that they
had been promised and to which they had had consented voluntarily.

The involuntary retention of identity documents served as a means of coercion and of
confinement for migrant workers who found themselves in situations of forced labor.
Without a valid passport, a migrant stopped by the police will be detained in order to
establish his or her identity and will typically be expelled from the country. Migrants without
a passport are also very likely to have difficulty leaving Kazakhstan and reentering
Kyrgyzstan and to be forced to pay large bribes to avoid detention and cross the border.
Fearing detention by police and expulsion, or problems at the border, workers are afraid to
leave the employer or intermediary and may be forced to endure abusive work and living
conditions to which they did not initially consent.

Even if workers were able to access their passports, the credible threat of forfeiting some or
all of a season’s earnings, as a result of the lack of regular wages and the single end-of-
season payment, also served as a significant penalty for those who may have wished to
leave an abusive employment situation.

International and national legal standards

Human Rights Watch believes that the convergence of abuses described in this section
meets the definition of forced labor, which is prohibited under international and Kazakhstani
law. According to the ILO Convention on Forced Labor (No. 29) forced or compulsory labor
“shall mean all work or service which is exacted from any person under the menace of any
penalty and for which the said person has not offered himself voluntarily.”** The ILO
elaborates examples of “menace of penalty” to include: “physical violence against a worker
or close associates, physical confinement, financial penalties, denunciation to authorities-

45 Letter ILO Convention No. 29 concerning Forced or Compulsory Labour, adopted June 28, 1930, entered into force May 1,
1932, art. 2.
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including police and immigration-and deportation, dismissal from current employment,
exclusion from future employment, and the removal of rights and privileges.”*¢ Examples
provided by the ILO of the involuntary nature of work include: physical confinement in the
work location, psychological compulsion (order to work backed up by a credible threat of a
penalty), induced indebtedness (by falsification of accounts, excessive interest charges,
etc.), deception about types and terms of work, withholding and non-payment of wages, and

retention of identity documents or other valuable personal possessions.*#

Article 8 of the International Covenant on Civil and Political Rights (ICCPR) prohibits “forced
or compulsory labour.” The constitution of the Republic of Kazakhstan guarantees the right
to freedom of labor. The Kazakhstan labor code also guarantees the right to freedom of labor
and prohibits forced labor.™®

In all of the cases documented in this section workers had entered the employment
voluntarily, but this has no bearing on the nature of these situations as forced labor. The ILO
states that workers have the right to revoke freely-given consent, noting “many victims enter
forced labour situations initially of their own accord ... only to discover later that they are not
free to withdraw their labour. They are subsequently unable to leave their work owing to
legal, physical or psychological coercion.”*?

In four cases victims of forced labor Human Rights Watch interviewed were deceived by
intermediaries who delivered them to employers who subjected the workers to forced labor.
These cases can be considered trafficking or akin to trafficking, which the United Nations
Convention against Transnational Organized Crime and its Protocol to Prevent, Suppress and
Punish Trafficking in Persons, Especially Women and Children (UN Trafficking Protocol)
defines to include act of recruitment, transport, transfer, receipt, sale, or purchase of human
beings by force, fraud, deceit or other coercive tactics for the purpose of placing them into
conditions of forced labor or practices similar to slavery or servitude.® Kazakhstan is a party
to the United Nations Trafficking Protocol, which obligates state parties to take a range of

48 |LO, A Global Alliance Against Forced Labour: Global Report under the Follow-up to the ILO Declaration on Fundamental
Principles and Rights of Work (Geneva: ILO, 2005), p. 6.

47 1L0, A Global Alliance Against Forced Labour, p. 6.

48 Constitution of the Republic of Kazakhstan, August 30, 1995, with additions and amendments of May 21, 2007; Labor Code
of the Republic of Kazakhstan, arts. 4, 6, and 8.

49 |LO, A Global Alliance Against Forced Labour, p. 6.

5° United Nations Protocol to Prevent, Suppress and Punish Trafficking in Persons, Especially Women and Children,
Supplementing the United Nations Convention Against Transnational Organized Crime (Trafficking Protocol), art. 3.
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legislative and policy measures to “prevent and combat trafficking in persons,” and “protect
and assist the victims of such trafficking, with full respect for their human rights.”*

Almira A. and her family

Almira A., 45, traveled with her family to Malybai in May 2009. An intermediary, acting both
as a taxi driver and as a recruiter, told her that they would earn a minimum of 350,000-
400,000 tenge (US$2,320-2,655) working in tobacco fields. However, Almira A. and her
family found themselves working in very different employment conditions than those to
which they had agreed with the driver and later with the landowner.

| went together with my husband, my son, 24, and my daughter, 16. ... For
driving the four of us, the landowner paid the taxi driver 75,000 tenge
(US$498) and then immediately took our passports. ... For the whole season
our passports were with him.

We cultivated tobacco. We didn’t do any work on the side for another
employer. The landowner didn’t allow us to. He screamed and cursed at us,
when we wanted to earn some money on the side. He said that he paid for us
so that we will work for him. ...

Instead of working on the side, we worked for him in his other fields. We
cultivated onions. For free. For this work he didn’t pay us anything. Or we
washed his laundry, or painted the walls of his house and barn. We were like
slaves to him. He treated us really badly. It’s true, he didn’t beat us, but
cursed at us. We couldn’t defend ourselves, since we were on his land after
all.

We worked for 11 to 13 hours a day. The work was really hard. .... Work, work,
work. It was that way from morning to night.

We didn’t have our passports, and so we couldn’t go anywhere. We didn’t
even go to the neighboring fields. We were afraid of our landowner.

Of course there was desire to leave and throw it all away, but how!? Our
passports were with the landowner, and we had no money. If we left, then all

5t Trafficking Protocol, art. 2.
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of our work would be for nothing. And without money, how would we even
get back home from there?*?

The landowner told Almira A. and her family that of the 1.5 hectares of land that they worked,
he would keep the income from 1.3 hectares and they would be able to keep the profit from
the remainder. This was a much smaller percentage of profits than is typical under the
“plan” payment system, described in the background section above. After the deductions for
travel and food, the Almira A. and her family received 120,000 tenge (US$796). “Is this really
proper payment for nearly a whole year of work? | will not go back to Kazakhstan next year. |
will never go back.”*3

Zhumartbek Zh. and his family

As described above, Zhumartbek Zh., his wife and two children worked in tobacco farming
for the first time in 2009 in Malybai for a landowner who deceived them in the final payment.
When Zhumartbek Zh. was considering going from Kyrgyzstan to Kazakhstan in March 2009,
an intermediary, Chinara Ch., who is described elsewhere in this report, promised him good
work with good wages for the family in tobacco farming. However, Zhumartbek Zh. and his
family found themselves in a situation where they were forced to do additional work for the
landowner, without pay, and felt they could not leave because their passports had been
confiscated. In the end, the landowner also cheated Zhumartbek Zh. of his earnings for the
tobacco work, as described above. Zhumartbek Zh. described his experience with the
intermediary and working for the employer:

[The intermediary] promises one thing, that everything will be great, and she
takes you there, but it’s completely different. There’s no way out, and so
people [like me] work. And besides the tobacco, we did additional work for
the employer. As soon as we got there our passports were taken. ... After
that you can’t go anywhere and can’t leave.

We even gathered firewood for his house. And even after that we were not
good enough for him. [If we tried to refuse the additional work], that’s when
the real trouble begins: insults and humiliation. ... He argued and cursed,
fought with me. And we grew and gathered about 50-60 tons of onions for
him. For free! And even gathered the firewood for him for free! But even after

52 Human Rights Watch interview with Almira A., December 20, 2009.
53 |bid.
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that we were not good enough for him ... We almost didn’t have any days off.
We worked. We couldn’t not work. ...

If he were a good person, | would go there again this year. But it’s not even
that | don’t want to go there again, it’s even just awful for me to speak about
him and remember him.**

Makhmud M. and his family

Makhmud M., 47, similarly stated that he had been deceived by an intermediary about the
conditions in which he would be working in Kazakhstan, where he and his family ended up
being forced to perform additional farming work for the landowner, without pay. In an
interview with Human Rights Watch, Makhmud M., said that in February 2009 he went to the
Nookat central market where he met an intermediary who referred to himself as a “taxi
driver.” “The taxi driver said he would take me to a very good person for work on tobacco,”
Makhumud M. told Human Rights Watch. “He promised good conditions. Like all taxi drivers
he promised that we would earn between 500,000-1,000,000 tenge (US$3,315-6,630). The
taxi driver said that the landowner would pay him for the cost of the trip, and that the
landowner would deduct this from our earnings. He didn’t say anything about additional
work that we would need to do for the landowner around his house orin the fields.”**

Based on the promise of good work and conditions, Makhmud M. traveled together with his
wife and adult daughter to work in Malybai. But from the very beginning, Makhmud M. found
that the conditions promised by the intermediary were not those provided by the landowner.
“The taxi driver said that it would be possible to have a written contract,” said Makhmud M.
“But there was no contract! Only an oral agreement. And this oral agreement was not
fulfilled!”s

During the work season Makhmud M. and his family worked up to 14 hours a day and
received only about seven days of rest, including weekend days, for the entire season from
mid-March to mid-November. When not farming tobacco, Makhmud M. and his family were
forced to do other work for the employer. They felt they could not leave this situation
because the landowner had taken their passports at the beginning of the season. Makhmud
M. told Human Rights Watch:

5 Human Rights Watch interview with Zhumartbek Zh., Karatash, Kyrgyzstan, February 28, 2010.
55 Human Rights Watch interview with Makhmud M., Karatash, Kyrgyzstan, January 30, 2010.
156 |bid.
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During our free time [not farming tobacco] we worked for the landowner on
his other fields, growing onions and potatoes. If we didn’t work for him on
these fields, he would become angry with us. But he didn’t yell at us. This
work was without pay.

Our passport was with the employer the whole time. He took them right away,
as soon as he paid the taxi driver. ... He gave us the passports back only at
the end of the tobacco season.

We could only walk around near the landowner’s house. Without a passport,
where could we go!? | wanted to go somewhere else, but my passport was
with the landowner. Where could we go?*”

At the end of the tobacco season, Makhmud M. stated that he believed that the landowner
had received more than 800,000 tenge (US$5,300) for the tobacco delivered to PMK.
However, Makhmud M. and his family received 39,000 tenge (US$260) for eight months of
work. The employer took deductions for the intermediary [80,000 tenge (US$530)] and food
[70,000 tenge (US$460)]. “We worked for the landowner for nearly a year on the fields,”
Makhmud M. said. “This was very little, a miserly sum in fact, for all this work. ... | won’t go
back to Kazakhstan next year.” In 2008, Makhmud M. and his family had earned 200,000
tenge (US$1,616) producing tobacco on 1.3 hectares.™®

Umut U. and her children

Umut U., 34, who in 2009 worked in Malybai together with her four children, ages 10, 11, 13,
and 14, told Human Rights Watch that an intermediary promised to find the family work in
tobacco and that the employer would pay for half of the intermediary’s fees. However, at the
end of the season, the employer deducted the full cost of the intermediary (85,000 tenge
$US) from the final payment to Umut U.

In addition to farming tobacco, Umut U.’s employer also required her and her children to
perform various household tasks for free, in addition to farming 2.2 hectares of tobacco.
Because the employer had confiscated both her passport and her children’s birth certificates,
Umut U. felt she had no other possibility but to stay and work until the employer returned
them at the end of the season. She told Human Rights Watch,

57 |bid.
58 |bid. Kazakh tenge-US Dollar exchange rate on December 1, 2008, as found on Oanda.com.
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We worked from morning to evening on 2.2 hectares of land. We were
expected to give 1.7 hectares worth of tobacco under the “plan” with the
landowner. He immediately took my passport and my children’s birth
certificates upon our arrival. He gave them back only after the final payment.
There was no violence from his side. He treated us fine. ... But during the time
when we weren’t farming tobacco, we had to help him with weeding and
harvesting of onions. And we cleaned the yard outside his house. This was
all without pay. He got rather angry if we didn’t help him.*®

Schakhlo S. and her family

Schakhlo S. cultivated tobacco in Malybai for three seasons together with her husband and
14-year-old daughter. She told Human Rights Watch that “Upon our arrival, the landowner
paid the intermediary and took our passports. He took all of our documents.” Schakhlo S.
also described additional work she and her family were required to perform for the employer
without pay:

We worked from morning to night on tobacco. We lived in the landowner’s
house. The conditions were decent, but there are no days off. We almost
never rested. When we aren’t working in tobacco, then we worked for the
landowner around the house. We cleaned up and took care of things around
the house. We had to do all this work for the employer for free.’®®

Almazbek A. and his family

Almazbek A., who worked with his wife and six children on tobacco farms in Kazakhstan for
eight seasons, beginning in 2001, told Human Rights Watch that employers consistently
retained his and his family’s passports. He said that he felt it impossible to leave the
employer both because of the absence of his passport as well as the debts that had already
been accumulated in the absence of regular wages. “[The landowners] force you to work.
There is no other choice. They have our identity documents, they have paid for the
transportation [from Kyrgyzstan] and for our food.”*®!

Almazbek A. described one instance when he left his employer’s farm to do work at another
house in order to earn some additional money. “If we tried to do some work on the side [in

59 Human Rights Watch interview with Umut U., Karatash, Kyrgyzstan, December 13, 2009.
%° Human Rights Watch interview with Schakhlo S., Karatash, Kyrgyzstan, December 20, 2009.
6 Human Rights Watch interview with Almazbek A., Karatash, Kyrgyzstan, April 7, 2009.
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Russian, levachit], the landowner wouldn’t permit this. He said, ‘I’'m the one who paid for
you.’ ... The landowner himself would come find us in his car ... In 2007, my son and | had
just a bit of plastering work left to do [at another house]. The landowner came and grabbed
me, and the other employer didn’t have a chance to pay me at all. It was impossible to stand
up to the landowner.”*** His wife confirmed that they felt particularly trapped with this
employer, saying, “The landowner categorically refused to let us leave the farm.”*¢3

2.9 Excessively Long Working Hours and Lack of Rest

In order to meet the expectations for tobacco production, on which eight to nine months of
income depended, migrant tobacco workers worked long hours, from 5 a.m. to 10 p.m. or
even later, particularly during the high season, which runs from approximately July through
September. In one case documented by Human Rights Watch, an employer used physical
force to coerce workers, including a child, to work long hours. Migrant workers also received
few days off. Kazakhstani law limits working hours to 40 hours per week, with a maximum of
eight hours per day. Workers are guaranteed at least one day off per week and paid annual
vacation. Employees may work overtime, but only with their written consent and must be
paid time and a half."*

Sixty-year-old Akdana A. told Human Rights Watch that when she, her husband, and five of
their adult children worked on a tobacco farm in 2007, “We worked every day, from sunrise
to sunset, so depending on the season it would be nine hours in [September and October]
and 16-18 hours in the summer [from June to September]. We could have a few hours rest
occasionally, but we worked every day.”**> Bekbolot B., who in 2009 was working with his
wife for the second year in a row on a tobacco farm in Koram similarly stated, “In the
morning we start at 5:00 a.m. and work until 9:00 or 10:00 p.m. We work like that from the
end of May through September. The work is really hard: it is always very hot, and the tobacco
is harmful in the heat.”**® Ruslan R. reported that he and the other migrant workers worked
on the field from 5:00 a.m. to 7:00 p.m., or even as late as 10:00 p.m., and had no weekend
days off. When he and the other workers would take long rest breaks, the landowner would
get upset and insist that they go back to work.*”

62 Human Rights Watch interview with Almazbek, Karatash, Kyrgyzstan, April 7, 2009.

163 Human Rights Watch interview with Guliza G., Karatash, Kyrgyzstan, April 7, 2009.

%4 Labor Code of the Republic of Kazakhstan, arts. 77, 81, 82, 88, 96, 101, and 127.

65 Human Rights Watch interview with Akdana A. and Iskender I., Nookat, Kyrgyzstan, August 5, 2009.
66 Human Rights Watch interview with Bekbolot B., Koram, June 8, 2009.

67 Human Rights Watch interview with Ruslan R., Malybai, September 25, 2009.
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Other migrant workers also described long working hours, no regular weekend days, and
little rest, including for children. Nadira N. described the long working hours and difficulty of
the work while working with her three children, ages 12, 15, and 20 in 2007 in Malybai:

The hardest work was done in July. We got up at 5 a.m. and worked until 12 a.m. We
had to harvest [the tobacco leaves], string the tobacco leaves on a heavy needle and
hang them up. ... Then we would begin harvesting the leaves. The landowner made
us work like that. We got only five hours at night to rest. There were no days off. For
lunch we only got a half hour. We were constantly in the fields. If the landowner
himself couldn’t be there, he would send someone over to keep an eye on us.™®

The landowner used physical force to coerce the workers, including Nadira N.’s children.
“When someone wasn’t doing their work, was being lazy, then the landowner would beat
them. The landowner beat my children, [saying,] ‘You can lie around at home if you want, but
this is not Kyrgyzstan. You came here to work only.”*®®

Sabir S. and his wife and two children, ages 13 and 15, whom Human Rights Watch
interviewed in Malybai in 2009, would “work from 7:00 a.m. to 7:00 p.m. or 8:00 p.m.
Sometimes we will come to the field at 4 a.m.” For a whole season [of nine months] the
family received about three weeks’ worth of days off including weekend days.*”° By contrast,
a person working a 40-hour work week for nine months, or 36 weeks, would get at a
minimum of 72 weekend days (or approximately 10 weeks) off. Similarly Sharapat Sh., who
worked in Malybai with her daughter, 15, and son, 18, said that her family worked 11 to 13
hours a day, and that for the nine months that they were in Kazakhstan (March 12 to
December 5, 2009), they took a total of no more than 14 days off, including weekends.”*

2.10 Exposure to and Inadequate Information about Pesticides and Fertilizers

Human Rights Watch was able to ask two-thirds of the migrant workers interviewed
questions regarding pesticide and fertilizer use.*”® While the majority reported using only
fertilizers, six heads of families reported that their families used pesticides as well. Migrant
workers who were specifically asked by Human Rights Watch about pesticides did not know

168 Human Rights Watch interview with Nadira N., Karatash, Kyrgyzstan, April 6, 2009.

19 |bid.

7° Human Rights Watch interview with Sabir S., Malybai, June 11, 2009.

7* Human Rights Watch interview with Sharapat Sh., Karatash, Kyrgyzstan, December 13, 2009.

72 Due to unavoidable time constraints while interviewing workers on tobacco fields during working hours, Human Rights
Watch was not able to ask every worker about fertilizer and pesticide use.
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of any health risks associated with the application of pesticides or fertilizers, or of health
risks associated with harvesting and handling plants that had been treated with pesticides.

In correspondence and meetings with Human Rights Watch, Philip Morris International and
Philip Morris Kazakhstan stated that they provide to farmers and workers safe-handling
instructions and information about the risks associated with pesticides and fertilizers and
conduct regular trainings regarding safe-handling of pesticides and fertilizers. They also
stated that Philip Morris Kazakhstan agronomists supervise all pesticide applications and
provide protective equipment to workers performing pesticide application.””? PMK provided
to Human Rights Watch copies of its standard instructions for safe-handling of pesticides
and fertilizers.

Nonetheless, migrant workers interviewed by Human Rights Watch were not getting the
information they need to fully protect themselves from harmful effects of pesticides and
fertilizers. The standard PMK safe-handling instructions for pesticide and fertilizer use were
not consistent with the first aid, protective equipment, and restricted entry requirements
provided on the label of Decis, the primary insecticide used on tobacco fields producing
tobacco for Philip Morris Kazakhstan in 2009. The standard PMK safe-handling materials
were only in Russian, a language which most migrant workers from Kyrgyzstan do not speak.
Of the migrant workers whom Human Rights Watch asked specifically about written
pesticide and fertilizer safe-handling instructions, only one migrant worker had received any
kind of written materials regarding pesticide and fertilizer use. None had attended any
trainings by Philip Morris Kazakhstan agronomists or landowners.

In addition, for safe-handling of pesticides and fertilizers, one of the key instructions
provided both in Philip Morris Kazakhstan’s own materials and on pesticide labeling is for
workers to wash with soap and water following application. However, as indicated below,
migrant workers, particularly those living in make-shift housing on the edge of tobacco fields,
may not have access to bathing facilities that would allow proper washing after they handle
these substances.

PMP’s response to these concerns and the measures it intends to take are described below,
in chapter 3.

73 Letter from Hurwitz, January 14, 2010. Human Rights Watch interview with PMI and PMK executives, Almaty, November 13,
2009.
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Pesticides

According to PMI, in 2009, 86 out of 519 farms producing tobacco for PMK applied pesticides.
During the year, PMK distributed 50.7 liters of Decis pesticide and 4.4 liters of Confidor
pesticide.'”# Decis is an insecticide used on a variety of crops, including vegetables, fruits,
cotton, and others.”> Under United States law, Decis is classified as a Restricted Use
Pesticide (RUP), indicating that its toxicity exceeds specific hazard criteria and requires
additional regulation in an effort to limit “unreasonable adverse effects” of its use.””® The

RUP designation restricts a product to use by a certified pesticide applicator or under the
direct supervision of such applicator.*””

The Decis label warns of “acute toxicity,” meaning it is capable of causing adverse effects
within a short time from one or multiple exposures, and lists Decis’ hazards to humans as:

May be fatal if swallowed. Corrosive. Causes irreversible eye damage and skin burns.
Do not get in eyes, on skin, or on clothing. Harmful if absorbed through the skin or
inhaled...Wear protective clothing, gloves, eyewear... Prolonged or frequently
repeated skin contact may cause allergic reactions in some individuals.””®

The label instructs workers handling Decis to “wash thoroughly with soap and water after
handling and before eating, drinking, chewing gum, or using tobacco.”*”® Workers may only
enter treated areas after 12 hours. Workers coming into contact with treated plants should
also wear protective clothing, including chemical-resistant gloves and shoes, coveralls, and
protective eyewear.'®

Written instructions which Philip Morris Kazakhstan provided to landowners and workers in
2009 do not reflect the toxicity risk that resulted in Decis’ RUP classification and do not
provide sufficient warning regarding the health hazards associated with Decis. A one-page
PMK safe-handling instruction sheet provided to Human Rights Watch in November 2009
states: “Pesticides ... categorized as low-risk, not presenting serious threats to human

74 L etter from Hurwitz, January 14, 2010.

*75 Decis 0.2 Insecticide label, http://www.bayercropscienceus.com/products_and_seeds/insecticides/decis.html (accessed
February 9, 2010).

76 United States Environmental Protection Agency, “Label Review Manual: Chapter 6: Use Classification,” August 2007,
http://www.epa.gov/oppfead1/labeling/Irm/chap-06.htm

77 Code of Federal Regulations of the Republic of Kazakhstan, Part 152, Subpart I—Classification of Pesticides, para. 152-160.
78 Decis 0.2 Insecticide label.

79 |bid.

0 |bid.
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health during application, are used for fighting pests and diseases affecting tobacco.”*®*
(See Appendix B)

The first aid instructions on the PMK document were also not entirely consistent with the
Decis label; the PMK document instructs that if the chemical is swallowed, the affected
worker should “drink several glasses of warm water” and should induce vomiting. The Decis
label first aid instructions state that if the material is swallowed: “Do not induce vomiting
unless told to do so by a poison control center or doctor,” and “Do not give liquid to the
person.”*®? The PMK safe-handling document provided to Human Rights Watch states
“Never work with pesticides barefoot or in open sandals; it is necessary to work in boots or
closed shoes” and “it is necessary to protect hands with gloves ... without holes.” The Decis
label specifies that gloves and footwear must be chemical-resistant and that workers should
wear coveralls to protect their clothing.’®> According to PMI, PMK provides farmers and
workers with gloves, masks, and rubber boots to be used during application of pesticides.
This protective equipment is also then removed from the farms following the application. As
noted above, PMI has indicated that protective suits would be provided in the future.’®

With regard to reentering an area treated by pesticides, the PMK safe-handling document
states: “Do not enter an area that has been recently treated [with pesticides],” but does not
specify a time interval. The Decis label indicates a restricted entry interval of 12 hours
following application. The Decis label also indicates that workers entering an area recently
treated by Decis should wear protective clothing, including coveralls and chemical-resistant
gloves and footwear.'®

Confidoris also an agricultural insecticide used by Philip Morris Kazakhstan in 2009. The
active chemical ingredient of Confidor, Imidacloprid, is considered by the United States
Environmental Protection Agency to be a general use pesticide. Imidaclopird is a
neonicotinoid, which are among the most widely used insecticides worldwide. According to
a Material Safety Data Sheet for Confidor, the insecticide may be harmful if inhaled or
swallowed and may irritate eyes and skin and cause allergies, in the event of repeated

8 philip Morris Kazakhstan, “Instructions for Safe Handling of Pesticides and Mineral Fertilizers,” undated, in Russian.
According to a photograph provided by PMK to Human Rights Watch, these materials are also displayed in poster form at the
Philip Morris Kazakhstan tobacco factory, where landowners and some migrant workers visit when delivering tobacco at the
end of the season.

82 Decis 0.2 Insecticide label.

183 |bid.

184  etter from Hurwitz, January 14, 2010 and letter from Even Hurwitz, Senior Vice President for Corporate Affairs, Philip Morris
International, to Human Rights Watch, March 11, 2010.

85 Philip Morris Kazakhstan, “Instructions for Safe Handling of Pesticides and Mineral Fertilizers,” undated, in Russian.
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exposure.’® Workers are instructed to wear elbow-length plastic gloves, a disposable mask,
goggles, and coveralls, and to “wash gloves, goggles and contaminated clothing” after each
day’s application.”®

According to a Philip Morris International letter dated January 14, 2010, no pesticides are
stored “on site,” on farms in Kazakhstan. However, during its research in Kazakhstan in
2009, Human Rights Watch found one case in which pesticides and equipment used for
pesticide application were stored on a farm employing migrant workers. Philip Morris
International stated that these materials were not those which PMK had provided to the
landowners with whom they contract.’® Human Rights Watch did not find pesticides or
pesticide application equipment being stored on any other tobacco farms which it visited.

In June 2009, Akbar A., from Uzgen, Kyrgyzstan, showed Human Rights Watch a used
pesticide packet with a label in Chinese except for the words “Imidaclopird 10%.” The
migrant workers also showed Human Rights Watch a backpack storage tank and sprayer
which they stated was used for pesticide application. The equipment was stored against a
make-shift structure which a family of migrant workers used for sleeping, in a location where
the family regularly walked. The fertilizers were stored in the family’s living areas, where they
ate and prepared food. Akbar A. told Human Rights Watch that he applies pesticides directly
to the tobacco himself with one of his adult sons, without any assistance from the farmer or
a PMK agronomist. “We have a tank that is worn like a backpack that has a hose for
application. I don’t know the composition of the chemicals, but | know that it helps the
plants.” Although Akbar A. has boots that he wears during application of the pesticides, he
stated that he uses no other protective clothing. “We don’t have any special protective
clothing. No one gave them to us. No one offered them,” he said.*®*

Bazarkan B., who was living in Lavar in 2009 with his wife and six children, all of whom
cultivate tobacco, described a similar method of pesticide application and a lack of
knowledge about the pesticides themselves. He told Human Rights Watch, “For pesticides,
we have to apply to the selkhozkhimia [the local agricultural cooperative], and we get
pesticides. They are applied by hand. | don’t know the name but it comes in jars that look
like yogurt containers. We use a backpack with a hand-held sprayer. My oldest son [an adult]

186 Material Safety Data Sheet, Confidor 200 SC Insecticide, as published by Bayer CropScience, Victoria, Australia, November
19, 2007, http://www.bayercropscience.com.au/resources/products/msds/Confidor%20200SC_MSDS_1107.pdf

187 Ibid.
188 | etter from Hurwitz, March 11, 2010.
89 Human Rights Watch interview with Akbar A., Koram, June 9, 2009.
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and | apply it.”*° Bazarkan B. didn’t know the composition of the pesticides and was
dismissive of the potential risks. He said, “We’re used to working in tobacco. Nothing [bad]
happens to us.”**

Akdana A. and her husband Iskender |. worked on a tobacco farm together with their adult
children in the village Achusai in 2007. They told Human Rights Watch that they used
pesticides during tobacco cultivation, but did not use protective clothing or have
substantive information about any potential risks. “We used four types of pesticides, but |
think nothing too harmful,” Iskender I. said. Akdana A. added, “We applied them ourselves,
one at a time. ... They didn’t give us any protective clothing.”*?

Bekbolot B., who worked in Koram in 2008 and 2009, told Human Rights Watch that he
believed he was applying a pesticide, although he was uncertain. He told Human Rights
Watch: “Sometimes they give us these packets. We dissolve a powder in water. If there are
some kinds of insects, then this is a chemical for that. | don’t remember what it’s called. We
do this without any instruments; we simply pour it on [the plants] from a watering can.”*>

Fertilizers

All migrant workers asked specifically by Human Rights Watch about fertilizers and
pesticides stated that they used fertilizers. Among migrant workers who knew which kinds of
fertilizers they were applying, the chemical fertilizers commonly named were Azot, an
ammonium nitrate fertilizer, Ammophos, an ammonium phosphate fertilizer, and Selitra, a
potassium nitrate fertilizer. Migrant workers interviewed by Human Rights Watch typically
applied fertilizers to the tobacco plants by using watering cans or, more often, two-liter
plastic drink bottles with the tops cut off.*** In some cases they applied fertilizer pellets with
their bare hands.*>

Fertilizers are much less harmful to human health than pesticides but are not altogether
without risks. An ILO training guide for the elimination of hazardous child labor in agriculture

9° Human Rights Watch interview with Bazarkan B., Lavar, June 10, 2009.

91 bid.

92 Human Rights Watch interview with Akdana A. and Iskender I., Nookat, Kyrgyzstan, August 5, 2009.

93 Human Rights Watch interview with Bekbolot B., Koram, June 8, 2009.

9 For example, Human Rights Watch interview with Akbar A., Koram, June 9, 2009; Human Rights Watch interview with Ruslan
R., Malybai, September 25, 2009; Human Rights Watch interviews with Makhmud M. and with Almira A., Karatash, Kyrgyzstan,
December 20, 2009.

95 For example, Human Rights Watch interviews with Dzhakhon D., and with Makmud M., Karatash, Kyrgyzstan, December 20,
2009.

67 HuMAN RIGHTS WATCH | JuLy 2010



notes certain risks during handling of chemical fertilizers, relevant for both children and
adults. The guide indicates:

Dry, chemical fertiliser, which is hygroscopic and attracts moisture, can draw out
moisture from the skin and cause burns....Dry fertilizer can also cause irritation of the
mouth, nose and eyes. Liquid fertilisers also need careful handling as these are in a
highly concentrated form.»¢

In January 2010 PMI also pointed out to Human Rights Watch that fertilizers pose fewer
health risks. Their application is done without supervision of PMK agronomists, although “as
part of PMK’s regular training on good agricultural practices, PMK agronomists review with
farmers and workers the general safe handling instructions that apply to fertilizers, which
are also usually printed on the fertilizer bags.” PMI also said that materials distributed to
farmers and workers contain safe handling instructions for fertilizers.*”

In two cases, Human Rights Watch saw bags of fertilizer stored in the regular living areas,
including eating areas, of make-shift living structures which migrant workers had
constructed at the edge of tobacco fields.”® This practice is contrary to the instructions
provided in the PMK instructions for safe-handling of fertilizers and pesticides, which
indicates that fertilizers should be transported and stored separately from food. Fertilizer
bags seen by Human Rights Watch had safe-handling instructions written in English and
Russian, languages unlikely to be accessible to Kyrgyz migrants.

Migrant workers asked questions about safe-handling instructions for fertilizers by Human
Rights Watch stated that they had not received information or instructions about fertilizers.
Umut U., who told Human Rights Watch that she and her four children used “Azot” and
“another kind of chemical that was clear in color,” which they applied with bare hands or
with plastic drink bottles to the base of the tobacco plant. “l don’t know the names [of these
chemicals],” Umut U. told Human Rights Watch. “The landowner said that Philip Morris
[Kazakhstan] gave him the chemicals and that’s it. The Philip Morris [Kazakhstan]
agronomist didn’t help us. Neither did the landowner. No one explained to us how to use the
chemicals. There was no protective clothing or shoes. ... There were no instructions.”**®

196 |LO, “Training Resource Pack on the Elimination of Hazardous Child Labor in Agriculture, Book 3: Additional Resources for
Trainers,” September 2005, http://www.ilo.org/global/What_we_do/Publications/ILOBookstore/Orderonline/Books/lang--
en/docName--WCMS_091344/index.htm (accessed February 10, 2010).

97 | etter from Hurwitz, January 14, 2010.
99 Human Rights Watch interview with Umut U., Karatash, Kyrgyzstan, December 12, 2009.
99 Human Rights Watch interview with Umut U., Karatash, Kyrgyzstan, December 12, 2009.
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Alym A., 42, told a Human Rights Watch about his experience working with fertilizers:

I didn’t know, is “Ammofos” a pesticide or fertilizer? We poured it under the tobacco
plants and at the roots we poured Azot. We poured Ammofos and Azot from plastic
Coca-Cola bottles. We didn’t use any other kinds of chemicals. The landowner
brought us these fertilizers in two bags... no one instructed us. We ourselves know
how to use them. We used our bare hands. There is no special clothing or shoes.?®

Gulumkan G., whom Human Rights Watch interviewed on a farm in Koram in 2009, stated
that she had received a brochure from the Philip Morris Kazakhstan agronomist about
fertilizers and pesticides and that workers were required to sign that they had read the
document. Even with this brochure, she did not have a clear understanding of what she was
using or what the health risks might be.*** She said that they received a green granulate,
which she called “Nitromafus” and a white granulate called “Azanol.” Gulumkan G. and her
family do not use gloves when they scatter the granulates in the tobacco fields in the spring.
“Where would Kyrgyz get gloves from? We rinse our hands twice afterwards and drink a cup
of tea,” she said. Gulumkan G. said that she knows the granulates are dangerous because of
a warning written on the package.**

2.11 Other Health Risks in Tobacco Farming

One of the primary risks associated with tobacco farming is green tobacco sickness (GTS),
which is caused by the absorption of nicotine through the skin from contact with tobacco
leaves, especially wet tobacco leaves. GTS is characterized largely by nausea, vomiting,
headache, muscle weakness, and dizziness. Children are especially vulnerable due to their
small body size in relation to the dose of nicotine they absorb. *>® Public health research has
found that “non-smoking tobacco harvesters show similar cotinine and nicotine levels
compared to active smokers in the general population.”?** According to one study, “on a
humid day, especially after a recent rain, the average field worker may be exposed to as
much as 600 [milliliters] of dew,” which would contain roughly the nicotine of 36 average
cigarettes.?® Other health risks for child and adult tobacco workers include respiratory

20 Human Rights Watch interview with Alym A., Karatash, Kyrgyzstan, December 12, 2009.
20t Human Rights Watch interview with Gulumkan G., Koram, September 23, 2009.
202 |bid.

293 There is extensive public health and occupational health literature on GTS. See for example, Robert H. McKnight and Henry
A. Spiller, “Green Tobacco Sickness in Children and Adolescents,” Public Health Report, no. 120(6), Nov-Dec. 2005, pp. 602-
606, http://www.ncbi.nlm.nih.gov/pmc/articles/PMC1497768/?tool=pubmed (accessed January 26, 2010).

204 Natalie M. Schmitt, Jochen Schmitt, Dimitris J. Kouimintzis, and Wilhelm Kirch, “Health Risks in Tobacco Farm Workers—A
Review of the Literature,” Journal of Public Health (2007), 15:255-264.

205 Robert H. McKnight and Henry A. Spiller, “Green Tobacco Sickness in Children and Adolescents.”
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ailments, exposure to extreme temperatures, musculoskeletal disorders as a result of
carrying of excessive and/or awkward loads, repetitive and often forceful actions, bending,
stooping, and the adoption of awkward and uncomfortable postures, and other injuries.?*

Some workers interviewed by Human Rights Watch spoke of health concerns, including lung
ailments and skin ailments particularly during the harvest of tobacco. Others did not
practice basic worker safety, such as wearing closed shoes. For example, Nadira N. who
worked for three tobacco seasons in Malybai, from 2004 to 2007, told Human Rights Watch
that working in tobacco “is very difficult. | am not going back to work anymore. Both me and
my children, we all got nauseous working with the tobacco.”**” Zhanyl Zh., 47, who was
working in Malybai in 2009, told Human Rights Watch, “In July and August when we are
harvesting the tobacco, the weather is very hot, and there is a strong vapor, a strong smell
from the tobacco. This hurts the upper respiratory system. The only thing we can do is cover
our mouths and nose with handkerchiefs.”>*® This may be caused by exogenous allergic
alveolitis (or hypersensitivity pneumonitis) which is a type of lung disease frequently
referred to as “tobacco worker’s lung” and may be caused by inhalation of tobacco molds.
Human Rights Watch could not verify the actual medical condition of Zhanyl Zh. or any other
interviewee. In June 2009, Human Rights Watch observed workers, including child workers,

209

wearing sandals or, in some cases, no shoes at all, despite working with sharp hoes and in
tobacco fields, including in fields possibly treated with pesticides. (For other cases involving
health concerns, see Child labor.)

As part of the Good Agricultural Practices program (described in more detail below), PMI has
developed materials about GTS for distribution to leaf growers and suppliers which include
information about GTS symptoms, risk factors, preventive measures, and treatment,*° and
PMI and PMK officials stated that they conduct GTS awareness-raising with farmers in
Kazakhstan, including through training sessions.?** However, none of the migrant workers
whom Human Rights Watch specifically asked about information or training regarding health
risks in tobacco farming said that they had received it from PMK, their employers, or anyone
else.

26 |bid.; ILO, “Training Resource Pack on the Elimination of Hazardous Child Labor in Agriculture, Book 3: Additional
Resources for Trainers,” pp. 10-34; and Gerald F. Peedin, “Tobacco Cultivation,” ILO Safework publication,
http://www.ilo.org/safework_bookshelf/english?content&nd=857170790 (accessed March 31, 2010).

2°7 Human Rights Watch interview with Nadira N., Karatash, Kyrgyzstan, April 6, 2009.

208 Human Rights Watch interview with Zhanyl Zh., Malybai, June 12, 2009.

209 Natalie M. Schmitt, et al, “Health Risks in Tobacco Farm Workers—A Review of the Literature,” p. 263.
210 pMI provided copies of these materials to Human Rights Watch during a meeting on November 13, 2009.
21 | etter from Hurwitz, November 10, 2009.
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Most workers interviewed by Human Rights Watch lacked any kind of protective clothing to
use during the tobacco harvest. Although some had gloves, many workers, including
children, did not. “We don’t have special protective clothing [in Russian, spetzodezhdal,”
stated Alym A. who worked in Karaturyk in 2009.%*? Public health research has found that
“protective equipment has been shown to decrease the magnitude of GTS significantly.”**?
The ILO has also noted that tobacco workers should minimize exposure during harvesting or
other tasks requiring prolonged contact with green tobacco by delaying work until the leaves
are dry or by wearing lightweight rain gear and waterproof gloves when the leaves are wet.
Precautions for working in dry tobacco include wearing long trousers, long-sleeve shirts and
possibly gloves.**

2.12 Lack of Potable Water

On all farms which Human Rights Watch visited there was no potable water available for
migrant workers or other workers on the tobacco fields. Migrant workers who lived in tents
and makeshift houses next to the tobacco fields retrieved water for drinking, cooking, and
bathing from nearby streams, rivers, canals, and springs. Often, they also used this one
water source to irrigate the tobacco fields. This water may contain unknown amounts of
pesticides and fertilizers used in the fields. Drinking dirty or contaminated water may expose
workers to dangerous chemicals, organic wastes, and parasites. Ready access to plentiful,
clean drinking water is also crucial for migrant tobacco workers, who work in full sun and
high heat for many months of the year, to prevent dehydration and heat-induced illness.

Workers who live in or near villages may have access to public outdoor taps, a typical feature
of rural villages in Kazakhstan, where homes do not have running water. These workers may
bring water with them to work in the fields.

Human Rights Watch interviewed Aisha A. in June 2009 as she carried a large empty
container for collecting water. She said that her family, including three children, usually gets
water from a tap in the village where they live, but because on that day the water was turned
off, they were on their way to a nearby river to get drinking water.?*> Bazarkan B., who had
been working with his wife and six children in Lavar, from 2006-2009, told Human Rights
Watch, “We get water from the irrigation channels running nearby. We use this water to

222 Human Rights Watch interview with Alym A., Karatash, Kyrgyzstan, December 12, 2009.

213 Natalie M. Schmitt, et al, “Health Risks in Tobacco Farm Workers—A Review of the Literature,” p. 263.
214 peedin, “Tobacco Cultivation.”

215 Human Rights Watch interview with Aisha A., Malybai, June 13, 2009.
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irrigate the fields. We also drink and wash from the same water,” he said.?*® Bekbolot B. said
that he and his wife get their water from an artisanal spring, near the field.*”

2.13 Poor Sanitary Conditions

Hand washing and bathing facilities are important both for basic hygiene of workers and
their families as well as for mitigating the effects of exposure to pesticides and nicotine in
tobacco leaves.?™® Materials produced by PMI regarding GTS indicate three steps to
preventing the illness, including for workers to wear protective clothing to reduce body
contact with the plant and for workers to their wash hands and bodies with warm water and
soap after working with green tobacco.*”

Workers, particularly those who live next to the tobacco fields, may lack proper hygiene
facilities. In such cases hand washing is done in streams or using bottled water brought
from a nearby village. For those who live near the tobacco fields, bathing is also done in
streams or irrigation canals. The outhouses migrant workers use, which they often have
built themselves, are located at the edges of the tobacco fields, frequently near their living
structures and near their sole water source. In 2009, Human Rights Watch researchers saw
outhouses constructed within a few feet of canals used for irrigation and drinking water on
three separate farms.

In one example, Akdana A., 60, who worked in Achisai in 2007 and lived at the edge of the
tobacco field, told Human Rights Watch that when she or her husband needed to wash, they
would go to a makeshift shack on the edge of the tobacco field that served as a bathing area
for workers on those fields.**°

Migrant workers who lived in houses or other structures near the landowner’s home or the
village were often able to access banyas or saunas. Ruslan R. and Gulnara G., who both
worked in Malybai in 2009 for different employers, told Human Rights Watch that the
landowners allowed the workers to use a banya for bathing.?** Public banyas are also
available in some villages.

26 Human Rights Watch interview with Bazarkan B., Lavar, June 10, 2009.
27 Human Rights Watch interview with Bekbolot B., Koram, June 8, 2009.
28 Natalie M. Schmitt, et al, “Health Risks in Tobacco Farm Workers—A Review of the Literature,” p 261.
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2.14 Substandard Employer-provided Living Conditions

All migrant workers interviewed by Human Rights Watch stated that their employers provided
free accommodation. In the absence of regular wages, this was the most viable option for
migrant workers. While living in employer-provided accommodation may be an advantage to
many migrant workers, it was also another aspect of the workers’ dependence on the
landowner.

The quality of accommodation varied. Many migrant workers interviewed by Human Rights
Watch, including whole families with small children, live in makeshift housing of their own
construction on the edge of the tobacco fields for at least five of the peak months of the
tobacco farming season. Living near the tobacco fields maximizes the amount of time that a
worker spends at work and contributes to workers’ long hours. These makeshift structures
have little protection from the elements, and have no electricity, running water, or heat. This
type of accommodation has been described by the ILO as substandard, and contributing to
overall poor health of workers. The ILO has noted that “there is a close link between housing,
worker well-being and productivity.”**

Other migrant workers interviewed by Human Rights Watch lived in permanent structures,
such as a room in the landowner’s house or in the landowner’s barn or shed. Even in some
more substantial structures, however, workers may have had poor or limited access to
proper sanitary conditions and may not have had heat or electricity.

On five farms, Human Rights Watch saw structures constructed with branches for frames,
and covered with plastic tarps, burlap tarps, fiberglass panels (of the type used for
greenhouses), large cardboard boxes, and similar materials. Outhouses were constructed in
a similar manner. Some migrant workers had constructed more substantial structures using
mud, but these were rarer. Migrant workers use thin mattresses, blankets, and tarps to sleep
on. Some have constructed wooden tables and chairs, but most migrant workers sat on the
ground or on bedding materials.

Migrant workers may also live in one room of the landowner’s home, or in a barn, shed or
other building owned by the landowner. Human Rights Watch visited one such structure,
which apparently used to serve as a barn. The structure was divided into several rooms,
each with its own window and small door. Some windows were broken. The structure
appeared to have electricity. In each room, there were a few mattresses on the floor and

222 |0, “Training Resource Pack on the Elimination of Hazardous Child Labor in Agriculture, Book 3, p.31.
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some limited cooking instruments, such as hotplates and electric teapots. The structure did
not appear to be heated in any way.

Other workers reported having appropriate housing provided by their employers. While
working in Malybai in 2009, Gulnara G. told Human Rights Watch that she lived in a small
house provided by the landowner with her three daughters and a two-year-old grandchild.
The house consists of one room of about 20 square meters and had two beds, numerous
mattresses, and a gas stove.**> Ruslan R. stated that he lived with three other migrant
workers in a three-room house with a wood stove for heating.?** Some migrant workers who
live near the tobacco fields for five to six of the warmer months may live in a more regular
dwelling, such as the landowner’s home, barn, or other building for a few months at the
beginning and end of the season, when the temperatures are too cold to live outdoors.

223 Human Rights Watch interview with Gulnara G., Malybai, September 25, 2009.
224 Human Rights Watch interview with Ruslan R., Malybai, September 25, 2009.
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Part 3: Protection and Redress

3.1 Lack of Effective Government Oversight and Complaint Mechanisms

Kazakhstan’s human rights obligations require the government to take positive measures to
protect migrant workers from abuse and exploitation. Effective monitoring of employers and
making available accessible mechanisms for timely redress for abuses are crucial
dimensions of rights protection. But the Kazakhstani government has not put in place
effective monitoring or redress mechanisms that would end abuse and exploitation in
tobacco farming.

Government officials consistently stated to Human Rights Watch that migrant workers did
not appeal to official agencies in case of abuse. However, Human Rights Watch research in
2009 indicates that this is because avenues of redress are not accessible for migrant
workers in the tobacco sector, not a lack of abuse. Even if migrant tobacco workers were to
turn to government agencies, officials consistently told Human Rights Watch that the
authorities would typically deport any migrant found to be working unofficially or with
irregular migration status, and would not seek to investigate any complaints of abuse made
by that worker.

Monitoring by the Labor Inspectorate and Ministry of Interior

A labor inspectorate exists under the Ministry of Labor and Social Protection of the
Population and is responsible for monitoring employers’ adherence to labor laws, including
laws prohibiting child labor, and observing and protecting the rights and freedoms of
workers. This includes reviewing applications and complaints made by workers and
employers.?*® Both the labor inspectorate and the migration department of the Ministry of
Interior are responsible for monitoring employers’ compliance with laws regarding the
employment of foreign workers.

According to statistical information provided by the Ministry of Labor and Social Protection,
the labor inspectorates conducted 22,116 inspections in 2009 and identified over 100,000
violations of labor laws. The ministry did not specify how many of these inspections and
violations took place in agriculture, although Human Rights Watch requested it to do so. The
only information regarding the labor inspectorate’s activities in 2009 specific to agriculture

225 Labor Code of the Republic of Kazakhstan, arts. 328 and 329.
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indicated that 5.9 percent of workers who suffered accidents were employed in

226

agriculture.

In interviews with Human Rights Watch, migrant workers, local officials and landowners in
the Enbekshikazakh district tobacco growing region stated that they had yet to encounter
labor inspectors conducting inspections in the tobacco fields. According to one tobacco
farmer in Malybai who regularly hires migrant workers, “There are never any inspections.”?*
An akim in one village in the Enbekshikazakh district told Human Rights Watch that for
nearly a year there had been no official inspections, “There have not been any labor
inspections or investigations by the prosecutor’s office in this village since September
2008,” he said.?”® One migrant worker told Human Rights Watch, “In ten years of working
here, | have never seen the labor inspectorate.”??**

Under Kazakhstani law, labor inspectors are required to inspect employers’ compliance with
laws regulating the use of child labor, including the worst forms of child labor. The
Committee of Experts of the ILO (CEACR), the legal body responsible for the examination of
compliance with ILO conventions and recommendations, issued a report in 2009 concerning
Kazakhstan’s implementation of the Worst Forms of Child Labor convention, including the
requirement to establish mechanisms to monitor the implementation of the convention. The
report found that “state labour inspectors periodically submit information on the use of child
labour in Kazakhstan to the Ministry of Labor and Social Protection of the Population,” yet
noted that there is “a lack of child labour monitoring systems and a need to consolidate
efforts of state institutes, non-governmental organizations, social partners, and international
organizations in the area of detecting children engaged in the worst forms of child labor.”
CEACR recommended the establishment of monitoring mechanisms to monitor the worst
forms of child labor other than the labor inspectorate.?*

Government complaint mechanisms

In Kazakhstan, a number of a number of official agencies and mechanisms could potentially
provide redress for abuses against migrant workers. Article 314 of the Labor Code of
Kazakhstan guarantees the right of workers “to appeal to the state labor authority and its

226 | etter from the Ministry of Labor and Social Protection of the Republic of Kazakhstan to Human Rights Watch, received
January 25, 2010.

227 Human Rights Watch interview with landowner, June 2009, name, location, and exact date withheld.
228 Human Rights Watch interview with Akim, June 2010.
229 Human Rights Watch interview with Chainara Ch., Malybai, June 11, 2009.

23° |LO Committee of Experts on the Application of Conventions and Recommendations, CEACR: Individual Direct Request
concerning Worst Forms of Child Labor Convention, 1999 (No. 182), Kazakhstan (ratified 2003) Submitted 2009.
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territorial subdivisions to inspect the working conditions and labor safety at his place of

231

work.?** As noted above, however, for a worker to be considered an employee, he or she
must have a written employment contract. Individuals may also appeal to the prosecutor’s
office, which is charged with ensuring respect for the laws of Kazakhstan, to the police or
migration police, or directly to the courts for certain issues.?®® Experts indicated that there is
limited judicial practice, however, on many of the legal violations relevant to migrant
workers, including forced labor, and non-payment of wages in the absence of a written
contract or other labor issues.?** Individuals may also appeal to the human rights
ombudsman in the event they believe that their rights have been violated by a government

official, with certain exceptions, or a commercial organization.?*

Government officials, migration experts, and migrant workers interviewed by Human Rights
Watch for this report consistently stated that migrant workers rarely appeal to government
agencies in the event of a violation of their rights. Vice Minister of Labor and Social
Protection of Kazakhstan Birzhan Nurymbetov stated, “We receive no complaints from
migrant workers. We do receive complaints from citizens of Kazakhstan against migrant
workers who are working unofficially and against employers who have hired migrant workers
without official permission.”?*

The Head of the Migration Police Department at the Ministry of Internal Affairs, Serik Sainov,
echoed this, stating that his department does not receive complaints from migrant workers,
but that Kazakhstani employees complain to the police when their employer or companies
have hired migrant workers unofficially.?¢ Vyacheslav Kalyuzhnii, head of the National
Human Rights Center of the Ombudsman’s Office, stated that the office received only
between 10 and 20 complaints from migrant workers in 2008 and even fewer in 2009 and
that very few complaints come from citizens of Kyrgyzstan and Uzbekistan. Kalyuzhnii
believes that many workers are afraid to approach government agencies out of fear of
retribution by the government or their employers or both.*”

23 Labor Code of the Republic of Kazakhstan, art. 314.

232 Human Rights Watch interviews with Viktoria Tyuleneva, Almaty, November 10, 2009 and with Vadim Ni, Almaty, June 11,
2009.

233 |bid.

234 See: “Rules for Appeals,” Website of the Human Rights Ombudsman of the Republic of Kazakhstan,
http://www.ombudsman.kz/sityzens/poryadok.php (accessed January 29, 2010).

235 Human Rights Watch interview with Birzhan Nurymbetov, Astana, November 11, 2009.
23¢ Human Rights Watch interview with Serik Sainov, Astana, November 11, 2009.
237 Human Rights Watch interview with Vyacheslav Kalyuzhnii, Astana, November 11, 2009.
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These fears appear to be well-founded. State officials uniformly stated that migrant workers
found to be working unofficially or to have irregular migration status, due to expiration of
their residency registration, would be deported, irrespective of any allegations of abuse by
employers or state agents. Kalyuzhnii stated, “It is unfortunate, but migrants who perform
work illegally, basically have no rights in Kazakhstan. No one will investigate violations
against illegal [irregular] migrants. Migrants don’t want to go to the police to report
violations because they fear that they will be deported. Illegal [irregular] migrants will be
obliged to pay a fine and administratively deported.”?3® Vice Minister Nurymbetov also said,
after several questions from Human Rights Watch about how the government would respond
to a complaint of abuse made by a migrant worker, whose employment or residency was
irregular, “We deport violators of migration laws immediately. And we will issue a ban
prohibiting the employer from hiring migrant workers for one year.”**

No workers interviewed by Human Rights Watch in 2009 had filed a complaint to any official
body in Kazakhstan, nor had they considered doing so. Migrant workers either did not know
to whom to complain or believed any attempt at redress would be futile. Jakhon J., who
worked in Malybai for most of the 2009 season, before leaving an abusive employer in the
middle of the season without receiving any pay, “There is nowhere to file a complaint. No
one ever files a complaint. And even if there is a place to complain, what kind of result will
there be?”?4° “There’s no time to complain. Anyway, there’s nowhere to complain to!” Bakir
B., who also worked in Malybai in 2009 told Human Rights Watch.?#

3.2 Non-governmental Avenues for Redress

Non-governmental organizations

Kazakhstan has an established human rights community, and a number of non-
governmental organizations (NGOs) provide direct legal and other services to individuals in
need of assistance in defending their rights. The majority of these larger organizations are in
larger cities. Migrant workers rarely approach these organizations because they are unaware
of them, unable to travel to the towns or cities where organizations are located, or are
unfamiliar with what services these organizations can provide.

The Kazakhstan International Bureau for Human Rights and Rule of Law (KIBHR), the largest
human rights organization in Kazakhstan assists migrants, including migrant workers, but,

238 |bid.

239 Human Rights Watch interview with Birzhan Nurymbetov, Astana, November 11, 2009.

24 Human Rights Watch interview with Dzhakhon D., Karatash, Kyrgyzstan, December 20, 2009.
24t Human Rights Watch interview with Bakir B., Malybai, June 11, 2009.
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according to a lawyer at the organization, few migrant workers approach them, despite the
organization’s efforts to reach out to migrant populations. KIBHR can assist migrants in filing
complaints with the courts or government agencies, but as the lawyer explained, “People are
afraid of interacting with official government agencies. They also may not also have the time,
since judicial processes typically take a long time.”?4* She added that in some cases migrant
workers may be reluctant to turn to organizations offering legal assistance because migrants
feel it is easier and faster for them to solve their problems informally, such as by offering a
bribe.?3

The lawyer was pessimistic about the concrete assistance that organizations like KIBHR can
provide to most migrant workers, including those in tobacco farming, who seek redress for
violations of labor law or other violations. Firstly, for migrant workers without an employment
contract, the labor inspectorate and judiciary are very unlikely to recognize that labor
relations existed. Secondly, only advocates, or members of the Bar, may represent plaintiffs
in administrative cases; however, under Kazakhstani law, advocates may not work in social
organizations.?#

According to the Eurasia Foundation of Central Asia (EFCA), there are approximately 30 small
NGOs working in the Enbekshikazakh district of Almaty province.?* These organizations

each focus on a specific theme, such as protection of the environment; promotion of tourism;
support for the elderly, persons with disabilities, women, or veterans; as well as programs
for children and other topics. Only one organization, Kazygurt, in Chilik, which is run by a
local school director, has done any work related to migrant workers. Kazygurt prioritizes
ecological and economic education, with a focus on low-income families. Kazygurt’s director,
Ardak Kyrykbai, is also the head of the T. Kenzhebaieva high school in Chilik. Kyrykbai told
Human Rights Watch that she is also a certified UN business trainer and she holds trainings
for representatives of small and medium business in Chilik. She also trains farmers and one
of the components of her trainings is to raise awareness of child labor. When Human Rights
Watch spoke to herin 2010, Kyrykbai said that her organization did not have funds for
specific projects to assist migrant workers, but she continues to conduct the trainings on her
own. In 2007, Kazygurt ran a summer camp for migrant children sponsored by PMK via EFCA.
The summer camps program is described in more detail in the next section. According to

24 Human Rights Watch interview with Viktoria Tyuleneva, Almaty, November 10, 2009.
243 Human Rights Watch email correspondence with Viktoria Tyuleneva, March 9, 2009.
24 Human Rights Watch interview with Viktoria Tyuleneva, November 10, 2009.

245 Human Rights Watch telephone interview with Jeff Erlich, president, Eurasia Foundation of Central Asia (EFCA), March 15,
2010, and EFCA list of nongovernmental organizations in the Enbekshikazakh district, on file with Human Rights Watch.
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Kyrykbai, 220 children, aged 9-14, 70 percent of whom were children of migrant workers,
attended the camp.

Trade unions

The Almaty Union of Agro-industrial Workers includes agricultural workers from throughout
Almaty province. The head of the union, Tastan Tokseitov, told Human Rights Watch that the
union welcomes migrant workers and that in 2008, approximately 140 migrant workers,
employed primarily in tobacco farming and, to a lesser degree, in vegetable farming, joined
the union. A migrant worker is required to submit a written request and show proof of his
residency registration in order to join the union. Although migrant tobacco workers have
faced problems with contracts and fair payments, according to Tokseitov, the trade union
has not submitted complaints to the prosecutor’s office or the judiciary on behalf of migrant
workers.?7

The International Union of Food, Agricultural, Hotel, Restaurant, Catering, Tobacco and Allied
Workers' Associations (IUF), together with its affiliates, the Almaty Union of Agro-Industrial
Workers (AIWU) and the Agricultural Workers Union of Kyrgyzstan, have been working to
support and protect migrant workers from Kyrgyzstan working in Almaty province since
2007.2%® This effort emerged in response to reports of abuse against migrant agricultural
workers in Kazakhstan, including child labor and other abuses.>*®

As part of this initiative, a union organizer has worked in the Almaty province specifically to
defend the labor rights of migrant workers and to organize migrant workers employed in
tobacco farming, vegetable farming, and viniculture. The union organizer has assisted
migrant workers by accompanying the migrant worker to the employer and insisting on a
written contract. In 2008, there were 1,647 migrant agricultural workers with contracts in
Almaty province.?*° The union organizer also has helped migrant workers join the AIWU
Almaty.**

246 Human Rights Watch telephone interview with Ardak Mukhamedjanovna Kyrykbai, director, Kazygurt, and director, T.
Kenzhebaeva High School, March 19, 2010.

24 Human Rights Watch interview with Tastan Tokseitov, Almaty, June 8, 2009.

248 |UF is a global trade union federation with a membership of 363 affiliated organizations representing 12 million workers in
128 countries. Members are employed in agriculture, the preparation and manufacture of food and beverages, hotels,
restaurants and catering services, and all stages of tobacco processing. The IUF, http://cms.iuf.org/?q=node/149 (accessed
February 11, 2010).

249 Human Rights Watch interview with Lika Shershukova, Regional Coordinator, International Union of Foodworkers, Moscow,
April 23, 2009.

25° Human Rights Watch interview with union organizer, Chilik, June 17, 2009; out of concerns for his safety, the union
organizer asked not to be named.

25t Human Rights Watch interview with union organizer, June 17, 2009.
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In a June 2009 interview with Human Rights Watch, the union organizer also stated that he
was concerned about employers’ confiscating migrant workers’ passports, and would take
efforts to ensure migrant workers kept identity documents in their possession. He has
approached employers himself directly to discuss this concern. He confirmed that workers
have had complaints about deception in the final payment, including in 2008. In most cases,
the representative seeks to settle these disputes directly with the employer, at times with

the assistance of district or regional AIWU Almaty representatives.>*

3.3 The Government of Kyrgyzstan

Labor-sending countries also bear responsibility to minimize the risk of abuse to workers
who seek employment abroad. There are a range of measures governments can and, at
times, do take to help ensure protection of migrant workers from their countries. These
include providing effective consular services specific to the needs of migrant workers in
countries of employment; implementing anti-trafficking legislation and policies; regulating
employment agencies and individual employment recruiters; receiving and investigating
complaints of abuse against migrant workers' rights by all parties, and when it is within their
jurisdiction to pursue remedies against those responsible for abuse. Home country
governments should also cooperate with international organizations such as the
International Organization for Migration (IOM) and the International Labour Organization (ILO)
as well as domestic NGOs in the formulation and implementation of protective measures.

The government of Kyrgyzstan’s State Committee on Migration and Employment has a
representative based in the consulate of Kyrgyzstan in Almaty. Although the then-head of the
State Committee, Algul Ryskulova acknowledged some of the abuses experienced by
migrant workers from Kyrgyzstan in Kazakhstan, the government in Bishkek has not taken an
active role in protecting and assisting migrant tobacco workers from Kyrgyzstan. Most
migrant workers interviewed by Human Rights Watch had not had any contact with the
consulate and did not regard the consulate as a meaningful option for seeking assistance.

Abdykapar Tuyaliev, the representative of Kyrgyzstan’s State Committee on Migration and
Employment at the consulate of Kyrgyzstan in Almaty told Human Rights Watch that the
consulate receives complaints by telephone and during visiting hours twice a week. Tuyaliev
also stated that he travels to the villages where migrant workers are employed in tobacco
farming. He stated that previously there were many complaints regarding non-payment of

252 |bid.
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wages and that in 2009 there were problems for migrant workers in securing contracts. He
planned to travel to villages to assist migrants with securing contracts.?*?

Tuyaliev also stated that he regularly encounters child labor in the tobacco fields and tries to
encourage parents to send children home. He also acknowledged that children are likely to
study in school only if their parents live in Kazakhstan for several years consecutively, but
was unaware of any efforts by the government of Kyrgyzstan to promote access for migrant
workers’ children to Kazakhstan schools.?*

With respect to Kazakhstan’s moratorium on permits for workers in agriculture for 2009,
Tuyaliev stated that Kyrgyzstan had not advocated for a revision of this policy, because it
“was not going to become involved in the internal politics of Kazakhstan.”?>

Migrant workers interviewed by Human Rights Watch had had a variety of experiences with
the consulate. Some had encountered a representative from the consulate who visited the
tobacco fields, though most had not. Nor had they considered traveling to Almaty to visit the
consulate, in some cases because their employers had confiscated their passports making
them unable to leave their workplaces. Migrant workers also expressed little trust in the
consulate or little belief that the effort of making a complaint would produce a result. One
expert on labor migration in Kazakhstan confirmed this, stating that sending countries are
not sufficiently supportive to migrant workers in Kazakhstan whose rights have been abused,
cutting off an important potential avenue of redress.?¢

One family of migrant workers who worked in Malybai in 2007 told Human Rights Watch that
they had spoken with a consular representative during his visit to the tobacco fields and told
him that they were having difficulties with their employer. They described the consular
official’s efforts: “He went, looked at things, spoke with the landowner and with us, but
there were no results.”**” Another worker confirmed that the consular representatives “came
to our fields in 2004-2007,” but that no one had visited in the last two years. >® A few
workers said that they had never seen consular representatives, including Bekbolot B., who
was working in Koram in 2008 and 2009. “No one from the consulate or embassy ever

253 Human Rights Watch interview with Abdykapar Tuyaliev, Almaty, June 10, 2009.
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256 Human Rights Watch interview with Vadim Ni, independent expert, Almaty, June 11, 2009.
257 Human Rights Watch interview with Nadira N., Karatash, April 6, 2009.
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comes here,” he told Human Rights Watch.?*® Migrant workers engaged in vegetable farming
also told Human Rights Watch that they had not encountered any consular

260

representatives.

3.4 The Role of Philip Morris International and Philip Morris Kazakhstan

On its website, Philip Morris International expresses its aim “to be a responsible corporate
citizen and to conduct [its] business with the highest degree of integrity.”*** PMI states a
desire to ensure “the fair treatment of our employees, suppliers, and customers” and to
eliminate child labor.
world, to addressing issues impacting employees and leading responsible environmental
and agricultural practices.”?®3

262 |ts commitments range from “supporting communities around the

The Good Agricultural Practices Policy

PMI maintains a Good Agriculture Practices (GAP) policy that should be implemented by all
those who supply tobacco to PMI worldwide.?* PMI describes the program as “one
component of PMI’s commitment to social responsibility.”2% The GAP relates to various
aspects of tobacco farming and is designed to protect the environment as well as to
“promote economic viability for the farmer and a safe working environment for those directly
involved in the production of the crop.”*® It has six key components: Mission and Values;
Variety Management and Integrity; Crop Management; Integrated Pest Management (IPM);
Sustainability; and Product Integrity. The GAP also states that PMI has a company policy
regarding child and forced labor and communicates this policy to its tobacco leaf
suppliers.?®”

The “Mission and Values” component of GAP sets out “measurables” on which PMI and its
subsidiaries will assess tobacco supplier performance. Among the measurables relevant to
concerns identified in this report are indicators concerning child labor. These include

259 Human Rights Watch interview with Bekbolot B., Koram, June 8, 2009.
26° Human Rights Watch interview with Khalisan, Koram, June 8, 2009.

261 Philip Morris International, Inc., “Our goals,” undated,
http://www.philipmorrisinternational.com/PMINTL/pages/eng/ourbus/Our_goals.asp (accessed July 16, 2009).

262 phijlip Morris International, Inc., “How we operate,” undated,
http://www.philipmorrisinternational.com/pmintl/pages/eng/ourbus/how_we_operate.asp (accessed July 16, 2009).

263 philip Morris International, Inc., “Responsibility,” undated,
http://www.philipmorrisinternational.com/PMINTL/pages/eng/community/Responsibility.asp (accessed July 6, 2009).

264 Philip Morris International, “Good Agriculture Practices: Guidelines and Assessment,” undated, on file with Human Rights
Watch, p. 3

265 |bid., p. 4.

266 |bid., p. 2.

267 |bid., pp. 3-4.
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requirements to “prohibit unlawful child labor at the farm level;” to “implement a
comprehensive plan to address child labor issues in tobacco production;” to conduct
“random unannounced visits;” and to “encourage/support school attendance.” PMI and
PMK’s response to child labor is addressed in detail in chapter 4.

Concerning worker safety, the “Mission and Values” section also includes the requirement
to “establish an effective training program for CPA [Crop Protection Agents] handling,
application, and storage.” In the “Integrated Pest Management” measurables on pesticide
use expect suppliers to “promote the use of personal protective equipment.”?*® However, the
GAP does not address other rights, including worker rights issues such as written,
enforceable contracts, wages paid in accordance with local laws, limits on working hours,
etc.

Implementation in Kazakhstan®*

In Kazakhstan, monitoring of compliance with GAP policies is conducted by PMK
agronomists, who are expected to regularly visit the tobacco farms. Agronomists are
agricultural specialists who are typically former tobacco farmers themselves and live in the
primary tobacco-growing communities. In 2009, there were four PMK agronomists
responsible for monitoring 519 farms in the Enbekshikazakh district.

According to senior PMI and PMK executives, PMK agronomists visit each tobacco farm two
to three times per month for routine inspections and also conduct unannounced audits.?”®
These audits focus on compliance with agricultural practices and child labor. In a November
10, 2010 letter, PMI stated that PMK agronomists had conducted 171 unannounced audits in
2009. A March 2010 letter from PMI indicated that PMK’s agronomists had conducted 209
unannounced audits, during the 2009 growing season, 146 of which took place on farms
employing migrant workers.?”

Training is another important component of the GAP. In November 2009 PMI told Human
Rights Watch that PMK conducted over 500 training sessions for farmers and their workers in
2009, which covered, among other matters, child labor prevention.?”> PMI and PMK
executives also said that PMK agronomists conduct four separate training sessions per year

268 |bid., p. 10.
269 pMI and PMK’s response to child labor is addressed in chapter 4.

27° Their workload is about 15 farms per day. Human Rights Watch interview with PMI and PMK executives, Almaty, November
13, 2009. PMK agronomists conducted 363 unannounced audits of farms in 2008. Letter from Hurwitz, November 10, 2009.
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with all farmers contracting with PMK. In 2009, PMK had contracts with farmers on 519 farms.
Five to seven farmers participate at each session, and the training is dedicated to a certain
areas of farming relevant to that season, such as pesticides, protection of the crop, and
handling of seedlings. The company reports prevention of child labor is always included as a
topic. Farmers are required to attend and confirm their attendance by signature. PMI and

PMK executives also stated that “workers also usually attend, but they don’t sign in.”?”?

Despite the existence of the GAP policy and PMI and PMK’s steps to implement it in
Kazakhstan, Human Rights Watch has reached the conclusion that these measures were not
sufficient to prevent and remedy a range of abuses and exploitation, including child labor
and forced labor Kazakhstan, as this report documents. For example, taking the “protect,
respect, remedy” framework proposed by the U.N. Special Representative on Business and
Human Rights, it is Human Rights Watch’s assessment that Philip Morris did not have
adequate procedures in place to assess its human rights risks, examine the scope of its
problems, and effectively mitigate those human rights problems. Nor did it have a
mechanism to provide remedy to those children and adults whose rights were violated.

As described in more detail in the recommendations section of this report, PMI’s GAP
policies should be revised to adequately address a range of rights concerns relevant for
tobacco workers, with attention given to the particular vulnerabilities of migrant workers.
PMI should ensure that the commitments it has made to engage third-party monitoring and
to revise and expand internal monitoring procedures result in effective implementation of
the GAP and other relevant policies.

PMI and PMK response to Human Rights Watch

During the research for this report Human Rights Watch and PMI maintained a dialogue
through letters and meetings. In response to Human Rights Watch’s concerns raised in an
initial October 13, 2009 letter to PMI, PMI and PMK undertook a three-day investigation in
the Enbekshikazakh region. Throughout its dialogue with Human Rights Watch Philip Morris
International said that the investigation had not found evidence of some of the worst abuses
documented by Human Rights Watch, such as forced labor or debt bondage. Nevertheless,
PMI has stated that the company “will not tolerate conduct such as that reported by Human
Rights Watch from our suppliers, vendors, or contractors,”** as described in more detail
below.

273 Human Rights Watch interview with PMI and PMK executives, Almaty, November 13, 2009.
274 L etter from Hurwitz, January 14, 2010.
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According to PMI, during the investigation, carried out in November 2009, PMI and PMK
representatives visited “over 30 farms that employ or have employed migrant workers and
conducting interviews with members of the PMK agronomy team, representatives of schools,
local authorities, as well as NGOs we have been working with in the past.”?”> The
investigation found no “evidence of debt bondage structures.” PMI stated that any advanced
payments or expenses made by landowners on behalf of workers were not sufficiently large
to put workers into debt equal or greater to the final payment.?”® Nor did PMI and PMK “find
any cases where a worker claimed that the farmer had not honored his or her commitments
made verbally.”?”” PMI told Human Rights Watch that it believes that “work [performed by
workers for landowners] on other crops is compensated separately from and on top of the
tobacco-related income.”?”® PMI also told Human Rights Watch that in the course of its
November 2009 investigation, it found “a widespread acceptance of farmers holding
passports “to protect against loss or theft, to protect [migrant workers] against alleged
harassment from the police, and for registration purposes.” It also found evidence of
passports being retained “as a security for advance payments” made by the landowner to
workers.?”?

Commitments from PMI

PMI officials have told Human Rights Watch that PMI is “opposed to and committed to
preventing child labor, forced labor, and other abusive and illegal conduct towards migrant
workers in tobacco in Kazakhstan” and that the company is “taking steps to address the
widest range of conduct.”?® PMI has made several important commitments which if fully
implemented and monitored would significantly improve the rights situation of migrant
tobacco workers.

Contractual obligations

PMI and PMK have stated that they will strengthen future contracts concluded with
landowners, for example by requiring that landowners “comply with the labor laws of
Kazakhstan, including a prohibition of child labor and forced labor, requirements regarding
safe and hygienic working conditions, and written employment contracts with all members

275 Letter from Hurwitz, January 14, 2010. Human Rights Watch interview with PMI and PMK executives, Almaty, November 13,
2009.

276 Letter from Hurwitz January 14, 2010.
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of the migrant worker family.”*® The contractual obligations for landowners also include a
prohibition on the withholding of “passports or other official documents as a deposit or
guarantee of fulfillment of the Employee’s obligations.” Documents can be held by the
landowner only with the agreement of the worker and exclusively for the purposes of
safekeeping. PMI and PMK have also stated that future PMK contracts with landowners
would include a requirement that all fertilizers and pesticides be used in compliance with all
safety requirements while using and storing them, and that the landowner ensures workers
use the individual protective gear provided to them, including for the application of
pesticides. **? Violation of any of the terms of the contract will be grounds for termination of
the contract by PMK.?®3

PMK will also provide landowners a template written contract to be concluded with each
worker. According to PMI, the contract specifies that the farmer ensures “appropriate labour
conditions in accordance with the legislation of Kazakhstan.” The contract establishes a
combination payment scheme, whereby workers will receive a monthly payment not less
than the minimum wage as well as a lump sum payment at the end of the season based on
the weight and grade of the tobacco leaves.”® These payments should be made in “a timely
manner and in full.” PMI also said that should landowners need to receive prepayments from
PMK to finance monthly wages, the contract between the landowner and PMK provides for
this.?® This is a significant step, given that the end-of-season lump sum payment structure
puts workers at risk of becoming trapped in abusive employment situations and also
contributes to the use of child labor.

The template contract will include a requirement for a 40-hour work week, with a provision
indicating that extra work on certain days could be offset by reduced work hours on other
days, but that extra hours worked would not be considered overtime. Workers would also be
granted at least 24 days of paid annual leave.?® The contract also includes a provision for
the employer to provide the necessary individual protective gear to workers using
pesticides.?® In addition to rubber boots, gloves, and masks, PMK will also make available
protective suits for a nominal fee and verify that the protective gear is worn during the
application of crop protection agents.?®8Given the inherently hazardous nature of pesticide

281 | etter from Hurwitz, March 11, 2010.
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use Human Rights Watch has recommended to PMI that PMI and PMK should provide all
safety equipment at no cost to the workers.

Contracts with landowners and landowners’ contracts with workers will also include a
requirement that landowners provide “sufficient drinking and washing water on the work
premises.”?® Both PMK’s contracts with landowners and landowners’ contracts with
employees will mandate that landowners provide employees with “minimum standard living
conditions, including dry and warm housing, sanitary facilities and access to potable water
near the housing, except for employees who have their own accommodation near the place
of work.”?9°

Pesticides and fertilizers

In January 2010 PMI stated that it would “refresh the content of the safety instruction hand-
outs and provide them in Russian, Kazakh and Kyrgyz language[s].”*?* With regard to the
Decis and Confidor pesticides, in March 2010, PMI told Human Rights Watch that they have
“checked again the PMK pesticides handout that was used last year against the safe
handling instructions provided by the supplier of Decis and Confidor and believe that they
are substantially consistent.” *

Training of agronomists

In January 2010 PMI and PMK indicated commitment to expanding the training of
agronomists to include topics such as forced labor, passport retention, living conditions,
and access to education for children.?*> In March 2010 PMI indicated that PMI and PMK
planned to review “the question of whether it is reasonable to expect the agronomists to be
responsible both for monitoring agricultural issues (tobacco quality and yield) and labor
issues (child and forced labor, working and living conditions), with the involvement of the
Environment, Health and Safety (EHS) Department of PMK.”*%* PMI said that PMK “is
considering increasing the percentage of total farms audited in 2010 to 50 percent, which
would ... result in a complete coverage of all farms employing migrant workers.”?°

289 |bid.

29° |bid.

291 | etter from Hurwitz, January 14, 2010.
292 | etter from Hurwitz, March 11, 2010.
293 | etter from Hurwitz, Ibid.

294 | etter from Hurwitz, March 11, 2010.
295 |bid.

“HELLISH WORK” 88



PMI is also working to improve internal monitoring and adopting internal checks,?¢
including working with a third-party organization expert in monitoring labor violations to
verify landowners’ compliance with new policies.?®” They also plan to continue outreach to
the ILO, local NGOs and local government officials.?*®

29 |bid.
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Part 4: Child Labor and Other Abuses against Migrant Worker Children

Child labor in tobacco is a long standing concern in Kazakhstan. The International Labour
Organization and others have identified child labor among both migrant workers and
Kazakhstani children in agriculture and other sectors in Kazakhstan.?®® Human Rights Watch
interviews and farm visits confirmed the frequent use of child labor.

As described in chapter 3, migrant tobacco workers in Kazakhstan generally travel together
and work as families. Migrant workers who travel with their children to Kazakhstan for
employment on tobacco farms generally expect their children to work with them through
some or all stages of the tobacco farming and curing process. Human Rights Watch
identified children aged 10-17 working. Younger children often accompany their families but
do not work.

The practice of a single end-of-season payment based on volume of tobacco produced
contributed to the pressure that parents feel to include their children in the farm work.
Parents interviewed by Human Rights Watch in 2009 stated that they felt they must commit
as much effort and as many working hands as possible each day to tobacco farming in
hopes of producing the expected volume of tobacco and of receiving decent earnings at the
end of the season.

Tobacco cultivation is painstaking manual work and poses significant health risks, including
muscoskeletal disorders, exposure to high heat and sun during the summer months,
exposure to pesticides, and health risks associated with the handling of tobacco plants, all
of which are particularly acute for children. Child migrant workers are exposed to the same
lack of adequate sanitary and hygiene conditions and substandard housing conditions as
adult migrant workers.

In only one case among the migrant workers Human Rights Watch interviewed, did a family
have school-age children enrolled in school. In nearly all cases, migrant workers did not
attempt to enroll their children in local schools, since they expected the children to work
with them. In the two cases in which migrant workers interviewed by Human Rights Watch
had attempted to enroll their children in local schools, they were refused due to lack of

299 See International Labour Organization International Programme on the Elimination of Child Labor (ILO-IPEC) and the Center
for Study of Public Opinion (CSPO), “Child Labor in Tobacco and Cotton Growing in Kazakhstan,” Almaty, 2006; and
Concluding Observations of the Committee on the Rights of the Child: Kazakhstan, CRC/C/KAZ/CO/3, 19 June 2007, paras. 63-
66; and ILO-IPEC, CAR Capacity Building Project, Project Document.
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residency registration. The government confirmed to Human Rights Watch that only migrants
with permanent residence in Kazakhstan and in possession of a stamp indicating residency
registration may enroll their children.3°® Other migrant worker families reported other
obstacles in accessing schools such as lack of assistance to help migrant children
assimilate in a new school environment. In all cases documented by Human Rights Watch,
children miss at least two to three months of school in Kyrgyzstan in order to accompany
their families to Kazakhstan for work. In a few cases documented by Human Rights Watch,
children of migrant workers missed entire academic years.

Child laboris also a problem among Kazakhstani families, who also often rely on their
children to contribute to a season’s harvest, interfering with children’s education. However,
child labor is particularly prevalent among migrant worker families, who are typically poor
and who work together in tobacco farming in Kazakhstan in hopes of securing a basic living.
In addition, the particular vulnerabilities of migrant worker adults, including severe poverty,
absence of legal residency and employment status, low knowledge of Kazakh or Russian as
well as Kazakh labor protection laws and migration laws all serve to make migrant worker
children especially vulnerable.

There is some indication that the use of child labor in tobacco farming in Kazakhstan has
declined in recent years. PMI told Human Rights Watch that it believed that its policies “have
had a direct impact on reducing child labor on tobacco farms.”*** A 2006 ILO-IPEC study on
child labor in agriculture found that although child labor in tobacco farming was still
prevalent, interviewees suggested that there had been a reduction in the use of child labor,
possibly in conjunction with PMK’s policy prohibiting child labor.>°* Nevertheless, the study
found that although tobacco farmers who contract with PMK “familiarize themselves with
relevant legislation and their responsibilities and commit themselves not to engage children
under the age of eighteen in tobacco growing and processing,” these terms “are often
violated.”**

The employment of children in tobacco cultivation violates international law prohibiting the
employment of children under the age of 18 in harmful or hazardous work and also
Kazakhstani law prohibiting child labor in harmful sectors, including tobacco farming.
Preventing children from attending school violates international law guaranteeing children,

300 | etter from Meuret Saudabay, Counselor, Embassy of the Republic of Kazakhstan, Washington, DC, to Human Rights Watch,
March 29, 2010.

301 | etter from Hurwitz, January 14, 2010.
3°2 |LO-IPEC and CSPO, “Child Labor in Tobacco and Cotton Growing in Kazakhstan,” p. 10.
393 |bid., p. 21.
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including the children of migrant workers, the right to education. Several sets of actors share
to varying degrees responsibility for the violation of these fundamental rights and should
take measures to address the situation. Tobacco farm owners have a responsibility not to
employ or allow children to work on their farms. The Kazakhstani government should enforce
existing laws prohibiting child labor in tobacco, including through inspections and apply
proportionate and dissuasive sanctions against violators, and guarantee access to primary
education for all children, including children of migrant workers. PMK and PMI also have the
responsibility to strengthen measures to prevent the use of child labor and support
alternatives for children of migrant workers, so that these companies do not benefit from
abusive practices.

4.1 Child Labor in Tobacco Farming

Hazardous child labor

Tobacco growing and harvesting is hazardous work due to a number of factors, including the
physical difficulty of the work and its repetitive motions, long working hours, exposure to
high heat and sun during the summer months, exposure to pesticides and to fumes from
tobacco plants, health risks associated with the handling of tobacco plants, as well as poor
sanitation and hygiene and substandard living conditions.>** Short-term effects of tobacco
and pesticide exposure include nausea, headaches, vomiting, and dizziness. Long-term
effects of pesticide exposure can include brain damage and cancer. For children, these
hazards are particularly acute, as immature and still-growing bodies are more vulnerable
than adults’ bodies to systemic damage.>®

Through interviews with both children and adults Human Rights Watch documented 86
children, aged 10-17, working, or who had previously worked, in tobacco—72 of them
working in 2009. Human Rights Watch witnessed children working or interviewed children
who said they were working or had worked. Both parents and children interviewed by Human
Rights Watch stated that children perform the same tobacco farming work as adults,
including: planting, watering, weeding, fertilizing, harvesting, stringing and drying tobacco.
In several other cases documented by Human Rights Watch, younger children traveled with
their families but did not work.

3°4 For a detailed list of the hazards posed to children in tobacco farming see ILO, ““Training Resource Pack on the Elimination
of Hazardous Child Labor in Agriculture, September 2005,
http://www.ilo.org/global/What_we_do/Publications/ILOBookstore/Orderonline/Books/lang--en/docName--
WCMS_091344/index.htm (accessed February 11, 2010).

395 |LO-IPEC, “Child Labour by Sector: Agriculture,” undated, http://www.ilo.org/ipec/areas/Agriculture/lang--en/index.htm
(accessed February 11, 2010).
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International standards, Kazakhstani law, and hazardous child labor

In recognition of the potential benefits of some forms of work and of the realities that require
many children to enter the workforce to support their own or their families’ basic needs,
international law does not prohibit children from carrying out work as such. However,
international treaties address the particular circumstances under which children under 18
may work and define standards to protect children from exploitation and other harmful
consequences of child labor. These standards protect children from hazardous work, from
working at young ages and from labor that has a negative impact upon their education.

The UN Convention on the Rights of the Child, the ILO Minimum Age Convention, and the ILO
Worst Forms of Child Labour Convention, all ratified by Kazakhstan, generally prohibit the
employment of children under the age of 18 in harmful or hazardous work.>°® The Worst
Forms of Child Labour Convention defines the worst forms of child labor as “slavery or
practices similar to slavery, such as the sale and trafficking of children and forced or
compulsory labor.”**” Other types of work are also prohibited if they constitute “work which,
by its nature or the circumstances in which it is carried out, is likely to harm the health,
safety or morals of children.”3°®

Although the ILO does not have a specific list of occupations that constitute the worst forms
of child labor, agriculture is considered one of the three most dangerous sectors in which
children work, along with construction and mining.?*® Tobacco farming, as well as cotton
farming, is widely accepted as a crop in which children under the age of 18 should not be

3°6 The Convention on the Rights of the Child guarantees all children under eighteen the right “to be protected from economic
exploitation and from performing any work that is likely to be . . . harmful to the child’s health or physical, mental, spiritual,
moral or social development. Convention on the Rights of the Child (CRC), adopted November 20, 1989, G.A. Res. 44/25, annex,
44 U.N. GAOR Supp. (No. 49) at 167, U.N. Doc. A/44/49 (1989), entered into force September 2, 1990, ratified by Kazakhstan

on August 12, 1994 art. 32. ILO Convention No. 182 concerning the Prohibition and Immediate Action for the Elimination of the
Worst Forms of Child Labor (Worst Forms of Child Labor Convention), adopted June 17, 1999, 38 I.L.M. 1207, entered into force
November 19, 2000, ratified by Kazakhstan on February 26, 2003, art. 3; ILO Convention No. 138 concerning the Minimum Age
for Admission and Employment (Minimum Age Convention), adopted June 26, 1973, 1015 U.N.T.S. 297, entered into force June
19, 1976, ratified by Kazakhstan on May 18, 2001, art. 2.

3°7 Worst Forms of Child Labour Convention, art. 3(a).

398 Worst Forms of Child Labour Convention, art. 3(d). ILO Recommendation 190, which accompanies Convention 182, suggests
that states parties identify the following as hazardous labor to be prohibited: labor that exposes children to physical,
psychological or sexual abuse; work underground, under water, at dangerous heights or in confined spaces; work with
dangerous machinery, equipment and tools, or which involves the manual handling or transport of heavy loads; work in an
unhealthy environment which may expose children to hazardous substances, agents or processes, or to temperatures, noise
levels, or vibrations damaging to their health; and work under particularly difficult conditions such as work for long hours or
during the night or work where the child is unreasonably confined to the premises of the employers. ILO, R 190, Worst Forms
of Child Labor Recommendation, 1999, para. 3, http://www.ilo.org/ilolex/english/recdisp2.htm (Accessed December 7, 2009).
399 |LO-IPEC, “Child Labour by Sector: Agriculture,” undated, http://www.ilo.org/ipec/areas/Agriculture/lang--en/index.htm
(accessed February 11, 2010).
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employed, as reflected by ILO and ILO-IPEC documentation and practice.*® A resolution from
a February 2003 ILO tripartite meeting on the future of employment in the tobacco sector
called for the ILO Director General to continue to promote the Minimum Age Convention and
the Worst forms of Child Labor Convention and to assist in their application specifically in
the tobacco sector. The resolution also called on all parties engaged in implementing these
conventions to adopt “concrete measures to eliminate child labour in the tobacco chain.”*

Kazakhstani law also contains numerous provisions designed to protect children from
working at a young age and from harmful work, including work in tobacco. An order from the
Ministry of Labor and Social Protection of Kazakhstan regarding hazardous professions
explicitly prohibits the employment of children under 18 in tobacco.?? In addition, the Labor
Code of Kazakhstan prohibits the employment of persons under age 18 in “heavy physical
labor or in harmful (extremely harmful) and (or) hazardous (extremely hazardous) working
conditions,” in work that is harmful to their health and moral development, and in work
requiring lifting of heavy objects.>” For other types of work, the minimum age of employment
is 16 years, with possible exceptions if there is parental consent, and only in work “that is
not harmful to health and does not disrupt their studies.”** Children under 18 are also
required to work fewer hours per week than adults and are prohibited from work at night and
from working overtime.3*

Hazardous child labor on Kazakhstani tobacco farms

The fact of children working in tobacco farming in Kazakhstan has been previously
documented by ILO-IPEC, which in 2006 issued a report on child labor in both tobacco and

31 See especially, ILO, “Tackling hazardous child labour in agriculture: Guidance on policy and practice (toolkit),” October
2006, http://www.ilo.org/ipecinfo/product/viewProduct.do;?productid=2799; and ILO, ““Training Resource Pack on the
Elimination of Hazardous Child Labor in Agriculture, September 2005,
http://www.ilo.org/global/What_we_do/Publications/ILOBookstore/Orderonline/Books/lang--en/docName--
WCMS_091344/index.htm (accessed February 11, 2010); and Gerald F. Peedin, “Tobacco Cultivation,”
http://www.ilo.org/safework_bookshelf/english?content&nd=857170790 (accessed February 11, 2010).

31 Tripartite meetings bring together a cross-section of government, employer and worker representatives from countries that
are prominent or have a strong interest in a given sector. ILO Tripartite Meeting on the Future of Employment in the Tobacco
Sector, “Resolution Concerning Child Labour in the Tobacco Sector,” February 24-28, 2003,
http://www2.ilo.org/public/english/dialogue/sector/techmeet/tmetso3/tmets-res-10.pdf (accessed February 11, 2010).

312 Order of the Ministry of Labor and Social Protection of the Republic of Kazakhstan, No. 185-P, July 31, 2007, On Confirming
the List of Professions in Which It Is Prohibited to Hire Workers Under the Age of Eighteen Years Old, and Establishing the
Norms For Hauling and Moving of Heavy Loads for Workers Under the Age of Eighteen.

313 Labor Code of the Republic of Kazakhstan, arts. 26 and 179.

3% Individual labor contracts may be concluded with persons 16 years and older. Employment of children aged 15 who have
received secondary education is permitted only with the written consent of their parents or of a guardian. Individual labor
contracts may, with the consent of a parent or guardian, be concluded with children 14 years old and older for work during
their spare time from studying, and only in work that is not harmful to health and does not disrupt their studies. Labor Code of
the Republic of Kazakhstan, art. 30.

315 The Labor Code establishes shorter working hours for employees aged 14-16 years (not more than 24 hours per week) and
16-18 (not more than 36 hours per week), Labor Code of the Republic of Kazakhstan, arts. 181 and 183.
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cotton farming. This report found both Kazakh and migrant children aged 5-17 frequently
working in tobacco farming.>* The children worked long hours, had inadequate rest, had
little or no access to proper sanitation and nutrition, were exposed to high heat and sun, had
no masks or protective clothing, suffered skin complaints from contact with tobacco leaves,
and had limited access to medical care.>” In 2009 a representative of Kyrgyzstan’s State
Committee on Migration and Employment at the consulate of Kyrgyzstan in Almaty,
Abdykapar Tuyaliev, confirmed to Human Rights Watch that during his visits to Almaty
province, he regularly encounters child labor in the tobacco fields and tries to encourage
parents to send children home.>®

Migrant workers interviewed by Human Rights Watch said that child labor in tobacco farming
is common and has been going on for years. For example, 49-year-old Gulnara G. from
Kyrgyzstan told Human Rights Watch that in 2000, she sent her two oldest daughters, who
were 10 and 14 at the time, to Kazakhstan to farm tobacco under the supervision of Chinara
Ch., an intermediary whom she met in Kyrgyzstan. Since 2001, Gulnara G. or her husband
had been coming annually to Kazakhstan together with their three daughters to farm
tobacco.?”

Migrant workers with children working told Human Rights Watch that children performed
some or all of the same labor-intensive, difficult work that adults do. For example, Alym A., a
42-year-old worker from Karatash, Kyrgyzstan, spoke to Human Rights Watch about the work
his 14-year-old daughter did throughout the 2009 season, “She did all of the same work that
we did in the fields: planted tobacco seedlings, watered the tobacco plants, hoed, picked
the leaves, and strung, dried, steamed and pressed the leaves. All the same work,
basically.”*** Umut U., 34, from Karatash, told Human Rights Watch that she went in March
2009 to Malybai together with her four children, aged 10, 11, 13, and 14. “The children
worked together with me on the tobacco,” Umut U. told Human Rights Watch. “The two
youngest only did the stringing following the harvest. Before that, they were just playing. The
two older children grew the seedlings in the steam-room [in Russian, parilkal, then planted
them in the fields. ... The children also applied fertilizer and pesticides. We applied them
only one time. We had no special clothes or shoes.”3*

316 |LO-IPEC and CSPO, “Child Labor in Tobacco and Cotton Growing in Kazakhstan,” p. viii.

37 |bid., pp. 10-19.

318 Human Rights Watch interview with Abdykapar Tuyaliev, Almaty, June 10, 2009.

319 Human Rights Watch interview with Gulnara G., Malybai, Kazakhstan, September 25, 2009.
32° Human Rights Watch interview with Alym A., Karatash, Kyrgyzstan, December 12, 2009.

32t Human Rights Watch interview with Umut U., Karatash, Kyrgyzstan, December 13, 2009.
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Children worked long hours, as many as 12 to 13 hours during the main tobacco picking and
drying season [July-September] and have very few days off, including no regular weekend
days off. According to Sabir S., who was interviewed in Malybai working with his son, 15 and
daughter, 13, “The children work like we do, doing everything. Typically we work from 7:00
a.m. to 7:00 or 8:00 p.m. About 11 to 12 hours per day. Sometimes we will come to the field
at 4:00 a.m. If the tobacco is not ready, though, we will rest. For a whole season [of nine
months] we will get about three weeks worth of days off.”3** According to Sharapat Sh., who
worked in Malybai with her adult son and 15-year-old daughter, the family worked 11 to 13
hours a day, first growing the seedlings, then transplanting the seedlings on the field, and
then cultivating the plants and processing them at the end. For the nearly nine months that
they were in Kazakhstan (March 12- December 5, 2009), they took a total of no more than 14
days off total, including weekends.?*

Children may suffer health effects as a result of exposure to tobacco, pesticides and the
elements. Sharapat Sh., who worked with her adult son and 15-year-old daughter in Malybai
in 2009, told Human Rights Watch that she did not know about any dangers associated with
pesticides or with working with tobacco. She recalled only an unidentified rash that
appeared on some children from families who worked in the fields together with her family.
“We don’t know of any harm [from pesticides or working with tobacco]. But, come to think of
it, some children in the fields got some kind of rash. A red rash appeared on them on their
stomachs and necks. After a few days it disappeared.”** It was impossible for Human Rights
Watch to know what specifically caused the rash.

Working in high heat under bright sun may also have negative consequences on the health
of children. In June 2009, Human Rights Watch researchers met Raikan R., 14, who was
working in Malybai together with her mother, brother, and sister-in-law. Raikan R. had what
appeared to be severe blistering as a result of sunburn over much of her right cheek and
neck. She said, “As a result of the sun, my face is completely covered by these splotches.”?*

4.2 Violation of the Right to Education

In all cases researched by Human Rights Watch except one, children working on tobacco
farms missed some or all of the academic school year in Kyrgyzstan and did not attend
school in Kazakhstan. Some parents told Human Rights Watch that they took their children

322 By contrast, a person working a 40-hour work week for nine months, or 36 weeks, would get at a minimum of 72 weekend
days (or approximately 10 weeks) off. Human Rights Watch interview with Sabir S., Malybai, June 11, 2009.

323 Human Rights Watch interview with Sharapat Sh., Karatash, Kyrgyzstan, December 13, 2009.
324 Human Rights Watch interview with Sharapat Sh., December 13, 2009.
325 Human Rights Watch interview with Raikan R., Malybai, June 13, 2009.
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out of school in Kyrgyzstan in March or April to travel to Kazakhstan for the tobacco planting
and growing seasons, but that some family members would return home with the children in
August so that the children may begin the school year. Other children remained with their
parents until November or December to assist with the harvesting and curing of tobacco.
Many parents indicated to Human Rights Watch that they see their children as integral to the
family’s ability to complete the labor-intensive work of the tobacco season. In only one case
did parents state that they had enrolled their children in a local school, in Chilik. In two
cases, parents interviewed by Human Rights Watch had attempted unsuccessfully to enroll
their children in local schools.

International standards and Kazakhstani law

The right to education is affirmed in the International Covenant on Economic, Social and
Cultural Rights and in the Convention on the Rights of the Child.3*° States are required to
make primary education compulsory and free to all,>*” and to protect children from work that
interferes with their education.?*® Furthermore, the Worst Forms of Labor Convention
highlights the “importance of education in eliminating child labor” and calls upon states to
ensure access to free basic education and vocational training.>*® These obligations extend to
all children on the state’s territory, including children of migrant workers, even migrant
workers whose migration status or employment status is irregular.>*

Kazakhstani law establishes compulsory primary and secondary education (grades 1-12) for
citizens of Kazakhstan, age 16 and under. Foreigners and persons without citizenship
permanently living in Kazakhstan are also guaranteed this right.?* In order for a child to be

326 The International Covenant on Economic, Social and Cultural Rights provides that primary education "shall be available to
all" and that secondary education "shall be made generally available and accessible to all by every appropriate means.
International Covenant on Economic, Social and Cultural Rights (ICESCR), adopted December

16, 1966, G.A. Res. 2200A (XXI), 21 U.N. GAOR Supp. (No. 16) at 49, U.N. Doc. A/6316 (1966),

993 U.N.T.S. 3, entered into force January 3, 1976, ratified by Kazakhstan January 24, 2006, art. 13. Article 28 of the
Convention on the Rights of the Child recognizes "the right of the child to education."

327 Convention on the Rights of the Child, arts. 28 and 29.

328 |bid., art. 32.

329 Worst Forms of Child Labor Convention, art. 7.

33° Although Kazakhstan has not ratified the International Convention for the Protection of All Migrant Workers and Members
of their Families, the treaty nevertheless provides useful guidance on states’ responsibilities vis-a-vis migrant workers. Article
30 of the Convention states: “Each child of a migrant worker shall have the basic right of access to education on the basis of
equality of treatment with nationals of the State concerned. Access to public pre-school educational institutions or schools
shall not be refused or limited by reason of the irregular situation with respect to stay or employment of either parent or by
reason of the irregularity of the child's stay in the State of employment." International Convention on the Protection of the
Rights of All Migrant Workers and Members of Their Families (Migrant Workers Convention), adopted December 18, 1990, G.A.
Res. 45/158, annex, 45 U.N. GAOR Supp. (No. 49A) at 262, U.N. Doc. A/45/49 (1990), entered into force July 1, 2003.

33t | aw on Education of the Republic of Kazakhstan, article 31. Law on the Rights of the Child of the Republic of Kazakhstan, no.
345, August 8, 2002. Article 2 states: “This Law applies to the citizens of the Republic of Kazakhstan, foreigners and stateless
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enrolled in a school, a parent or guardian must present a document verifying permanent
residence in the Republic of Kazakhstan with a stamp indicating residency registration.** In
2007 the UN Committee on the Rights of the Child called on the government to “ensure that
compulsory education is free of cost and accessible for all children,” and to take specific
steps to enroll particularly vulnerable populations, including children living in rural and
remote areas and children of migrant workers, in schools.?3

Children missing school

In all cases documented by Human Rights Watch, children of migrant workers missed at
least two to three months of school while they were engaged in tobacco farming. Gulnara
G.’s youngest daughter, Bibigul G., now 16, was working in the tobacco fields at the time of
the Human Rights Watch interview in September 2009 and had been working with the family
each season in recent years.>** Each year, Bibigul G. would leave school in Kyrgyzstan at the
end of April to travel to Kazakhstan with her family to begin farming. The family planned to
return to Kyrgyzstan only in November 2009, at which time Bibigul G. could return to school.
Bibigul G. worked full time farming tobacco while in Kazakhstan and did not attend a local
school.”> In May 2009 Almira A. traveled with her 16-year-old daughter for the first time to
Kazakhstan, where they worked together for the entire tobacco season. She told Human
Rights Watch, “My daughter should have graduated from school this year. She didn’t go to
school there [in Kazakhstan]. We went with her for work, not for study!”33

According to Alym A., who worked with his wife and 14-year-old daughter in Kazakhstan for
the 2009 tobacco season, “Our daughter was always working with us. She didn’t go to
school [in Kazakhstan]. After we came back to Kyrgyzstan, she went to school. In the end she
missed six months of school.”3” Another worker told Human Rights Watch that his daughter,
16, and son, 14, worked together with him and his wife in Malybai from March 7, 2009 to
November 20, 2009. “Our children worked with us. They didn’t go to school [in Kazakhstan].

persons.” Article 15 states: “Every child has the right to education. The State provides free secondary education and
vocational primary education; and on a competitive basis — free vocational secondary and higher education.”

332 | etter from Meuret Saudabay, Counselor, Embassy of the Republic of Kazakhstan, Washington, DC, to Human Rights Watch,
March 29, 2010.

333 Concluding Observations of the Committee on the Rights of the Child: Kazakhstan, CRC/C/KAZ/CO/3, June 19, 2007, para.
58.

334 Human Rights Watch interview with Gulnara G., Malybai, September 25, 2009.

335 |bid.

33¢ Human Rights Watch interview with Almira A., Karatash, Kyrgyzstan, December 20, 2009.

337 Human Rights Watch interview with Alym A., Karatash, Kyrgyzstan, December 12, 2009.
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They missed about seven months of school.”33® Akbar A., from Uzgen, Kyrgyzstan, told
Human Rights Watch that each year his family submits a petition to take the children, ages
15 and 12, out of school early, in March, so that the family can travel to Kazakhstan for
tobacco farming. The children work with their parents farming tobacco from March-August,
when the children return with their mother to begin the school year.?*

Some children missed whole school years if their family did not return to Kyrgyzstan for the
winter. Nadira N. worked in Malybai with her children for several tobacco seasons, beginning
in 2004. Her daughter, Aigul N. told Human Rights Watch that she missed two years of
school, and found it difficult to return to her studies. “l was 12 years old when we went [to
Kazakhstan in 2004]. | worked with my mother from morning to night. Now I’'m in tenth grade.
| want to be a doctor. When we came back in August 2006 it was difficult to study: algebra
and geometry were especially hard. Another one of my classmates had similar difficulties, as
he had also worked for several years in Kazakhstan,” she said.>*°

Ulkan U., 41, from Suzak, Kyrgyzstan, told Human Rights Watch that in April 2007 she came
to Malybai with her four children, now ages 7, 12, 14 and 17. The family was beginning its
third season in tobacco farming. “Our children don’t study,” Ulkan U. said. “The three oldest
children work with me, the youngest doesn’t work. Since we left home in 2007, we have
worked here cultivating tobacco and have not gone home.”3** As described above, Ulkan U.
and her children remained in Kazakhstan for three tobacco seasons after falling into a
situation of debt bondage when their first employer charged her excessive recruitment fees
which he required her repay.

As noted above, the 2006 ILO-IPEC report found that child labor in tobacco farming was
prevalent not only among migrant workers’ children but also among Kazakhstani families.
Local Kazakhstani children may also not receive full education because they are expected to
assist their families. While Human Right Watch did not set out to research this, we did
interview one Kazakhstani boy, 15, who said that for the first several months of the school
year, which coincide with the end of the tobacco harvest, he attends school only in the
morning. In the afternoon, he helps his family string and dry tobacco at home.?#?

338 Human Rights Watch saw this family working together with eight other families on a large farm in Malybai in October 2009
and interviewed them after their return to Kyrgyzstan in December 2009. Human Rights Watch interview with Zhumartbek zh.,
Karatash, Kyrgyzstan, December 13, 2009.

339 Human Rights Watch interview with Akbar A., Koram, June 9, 2009.

34° Human Rights Watch interview with Aigul N., Karatash, Kyrgyzstan, April 6, 2009.
34t Human Rights Watch interview with Ulkan U., Malybai, June 17, 2009.

342 Human Rights Watch interview with Aidyn A., Malybai, June 10, 2009.
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Accessing local schools

Local officials and local trade union representatives told Human Rights Watch that migrant
workers’ children could attend local schools without difficulty. However, Human Rights
Watch found that for migrant tobacco workers from Kyrgyzstan, lack of proper registration
was an obstacle preventing children from attending school in Kazakhstan. Human Rights
Watch received conflicting information regarding data for migrant children from Kyrgyzstan
enrolled in Almaty province. In a March 2010 letter to Human Rights Watch, the government
of Kazakhstan informed Human Rights Watch that its records indicate that 2,540 children of
migrants study in schools in Almaty province, but none of those enrolled are from
Kyrgyzstan.?** However, the director of a high school in Chilik told Human Rights Watch that
30 migrant worker children, mainly from Osh and the Osh region of Kyrgyzstan, study in the
school.** Neither the school director nor Human Rights Watch could determine the reason
for this discrepancy.

According to one akim [mayor] in a major tobacco-growing district, “Children [of migrant
workers] attend classes as auditors, or children who observe in the classroom but who are
not actually enrolled. Our government doesn’t provide money for their education. Therefore,
we try to accommodate and accept them as auditors. After all, they all will just leave
afterwards.”?* The head of the Almaty Trade Union of Workers in the Agro-Industrial Complex
told Human Rights Watch, “Children study in schools. If someone is here legally orillegally,
it doesn’t matter, they can all study.”?¢ Also, as described above, local school officials told
PMI that migrant workers’ children can attend Kazakhstani schools with written permission
from their parents and the Kazakhstani farmer.

However, in interviews with Human Rights Watch two migrant worker parents who wanted to
send their children to local schools specifically cited the lack of residency registration as an
obstacle preventing their children from attending. Sabir S. worked in Malybai in 2009 with
his wife and two children, 15 and 13, and had worked in Karaturyk in previous years. He told
Human Rights Watch, “Our children will go back to Nookat, Kyrgyzstan, in September.
Without residency registration the schools here won’t take them.”3%” Zhazira Zh., who also
worked in Malybai, also said her 14-year-old daughter was not able to go to school because
of the absence of registration. “In order to send Raikan R. to school, we don’t have the

343 Letter from Saudabay, March 29, 2010.

344 Human Rights Watch telephone interview with Ardak Mukhamedjanovna Kyrykbai, director, T. Kenzhebaeva High School,
March 19, 2010. Kyrykbai is also the director of the organization, Kazygurt, described below.

345 Human Rights Watch interview with akim, June 9, 2009, name and location withheld.
346 Human Rights Watch interview with Tastan Tokseitov, Almaty, June 8, 2009.
347 Human Rights Watch interview with Sabir S., Malybai, June 11, 2009.
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proper documents, just her birth certificate,” she said. One unofficial intermediary from
Kyrgyzstan who also farms tobacco and has been working in Kazakhstan for 10 years, said,
“They don’t take children into the schools here. ... 1 don’t know anyone who had children
who studied here.”34®

Experts confirmed that children of migrant workers face difficulties enrolling in schools in
Kazakhstan. According to Dana Zhandayeva, the ILO-IPEC national project coordinator in
Kazakhstan, “The absence of residency registration is an obstacle for children to enroll in
schools. In addition, teachers often feel reluctant to accept migrant children into their
classrooms. Migrant children may struggle academically in the new language and the new
academic environment, and teachers are responsible to the Ministry of Education for the
performance of each student in their classrooms. Access to local schools for migrant
[children] is practically not possible.>* The 2006 ILO-IPEC study on children in tobacco and
cotton farming also noted that “many children from migrant families could not attend school
because they did not have legal status in Kazakhstan and they had to work.”3>°

Some migrant workers who wanted to provide their children with education in Kazakhstan
stated that their children, who may struggle with Kazakh language and are often seen as
outsiders, have difficulty assimilating into local schools. Nazgul N. and Bazarkan B., who are
from Nookat, Kyrgyzstan, but had been living continuously in the village of Lavar with their
children since 2006, told Human Rights Watch that they attempted to enroll their youngest
child, eight, in a local school, but that they stopped sending him because the other children
beat him and they felt it was not safe. Their oldest children, aged 12, 14 and 17, have not
attended school since 2006.%*

A union organizer who works to protect the interests of migrant workers from Kyrgyzstan
working in agriculture in the Almaty province told Human Rights Watch, “While there are
children [of migrant workers] who study in school, they are children of those migrant workers
who more or less permanently live in Kazakhstan.”*? Zhandayeva similarly stated, “Only
children of migrant workers who remain in Kazakhstan continuously for several years will
have the opportunity to study.”*** Abdykapar Tuyaliev, a representative of Kyrgyzstan’s State

348 Human Rights Watch interview with Chinara Ch., Malybai, June 11, 2009.

349 Human Rights Watch interview with Dana Zhandayeva, Almaty, November 12, 2009; and Human Rights Watch email
exchange with Dana Zhandayeva, February 26, 2010.

35 |LO-IPEC and CSPO, “Child Labor in Tobacco and Cotton Growing in Kazakhstan,” p. ix.
352 Human Rights Watch interview with Nazgul N. and Bazarkan B., Lavar, June 10, 2009.

352 Human Rights Watch interview with union organizer, Chilik, Kazakhstan, June 17, 2009; out of concerns for his safety, the
union organizer asked not to be named.

353 Human Rights Watch interview with Dana Zhandayeva, Almaty, November 12, 2009.
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Committee on Migration and Employment at the consulate in Almaty, also confirmed this.>**
The director of a school in Chilik who told Human Rights Watch that 30 migrant worker
children from Kyrgyzstan study in the school, told Human Rights Watch that she requires that
the children stay for the entire school year.*

The only migrant worker parents interviewed by Human Rights Watch who had children who
enrolled in a local school were those who stayed in Kazakhstan continuously. Dinara D. told
Human Rights Watch that she and her family had been coming to Kazakhstan for ten years,
always working with the same landowner, farming tobacco and vegetables. Dinara D. from
Karasuu, Kyrgyzstan told Human Rights Watch, “Our children go to school in Chilik. They are
in the ninth and tenth grades. They study in Kazakh. Over the winter they go home [and also
go to school].”3®

4.3 Response of the Government of Kazakhstan to Migrant Child Labor

In correspondence with Human Rights Watch, the government of Kazakhstan reported 911
incidents of child labor in 2009 and 1,202 incidents in 2008. An unspecified number of
cases of child labor occurred in tobacco fields in Almaty province. The government did not
elaborate on the methodology of these findings (see Appendix C).>*”

In response to the problem of child labor and in conjunction with its ratification of the ILO
Worst Forms of Child Labour Convention in 2003, the government has developed a number
of national programs and has established inter-agency groups tasked with addressing child
labor. Since 2004, the government of Kazakhstan has participated in an ILO-IPEC regional
program aimed at contributing to the elimination of the worst forms of child labor.>*® Within
the scope of this project, the government established, in 2006, a National Coordinating
Council on Child Labor under the Ministry of Labor and Social Protection, which brings
together representatives from relevant ministries and government agencies working on child
labor as well as representatives from trade unions and the employers’ confederation.*? The
Coordinating Council’s responsibilities include: coordination and guidance of activities

354 Human Rights Watch interview with Abdykapar Tuyaliev, Almaty, June 10, 2009.

355 Human Rights Watch telephone interview with Ardak Mukhamedjanovna Kyrykbai, March 19, 2010.
356 Human Rights Watch interview with Dinara D., Chilik, June 17, 2009.
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Worst Forms of Child Labor Convention, 1999 (No. 182), Kazakhstan (ratified 2003) Submitted 2009.
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regarding eradication of the worst forms of child labor; dissemination of information; and
integration of the issue of child labor and its worst forms in the activities of various
agencies.’®

In 2007, the government also created a focal unit for child labor within the Ministry of Labor
and Social Protection, called the National Information and Resource Centre on the Problems
of Child Labor. This agency prepares reports on Kazakhstan’s implementation of the Worst
Forms of Child Labor Convention and the ILO Minimum Employment Age Convention.>**
According to Dana Zhandayeva of the ILO-IPEC office in Kazakhstan, the Inter-Agency
Commission on Minors’ Affairs and Protection of their Rights under the Government of the
Republic of Kazakhstan, which coordinates all agencies working on children and children’s
rights, is also tasked with addressing child labor among other concerns.3*2

Together with ILO-IPEC, a number of Kazakhstani government agencies, the Federation of
Trade Unions, and the Confederation of Employers created a plan of action for combating the
worst forms of child labor in Kazakhstan from 2009-2011. The plan’s priority areas are child
labor in agriculture and the informal sector in cities. Specific actions include: creating of a
system for monitoring child labor; conducting information campaigns to raise awareness
about child labor among the public, government officials and with families; creating
alternative educational programs; ensuring biannual meetings of the National Coordinating
Council; and developing and implementing policies and laws.?** The plan mentions one
project targeted specifically at migrant child workers, in the context of the ILO-IPEC action
programme. Under the “Enrolling children in educational programs,” project heading, the
plan envisions educational and other alternative programs in southern Kazakhstan for child
migrant workers. This project also includes “the opening of a support center for children in
Almaty province.”3%

These support centers are also a component of a national program called “Children of
Kazakhstan 2007-2011,” designed to improve the lives of children. Two centers, one in
Almaty province and one in Southern Kazakhstan province, were established to reduce the
use of child labor and eliminate the worst forms of child labor. The activities of these centers

362 |LO Committee of Experts on the Application of Conventions and Recommendations, CEACR: Individual Direct Request
concerning Worst Forms of Child Labor Convention, 1999 (No. 182), Kazakhstan (ratified 2003) Submitted 2009.

361 Human Rights Watch interview with Dana Zhandayeva, Almaty, November 12, 2009.
362 |bid.

363 |LO-IPEC, Ministry of Labor and Social Protection of Kazakhstan, General Prosecutor’s Office of Kazakhstan, et al., “Joint
Plan of Work for Combating the Worst Forms of Child Labor and Realizing ILO Convention 182 in Kazakhstan for 2009-2011,”
on file with Human Rights Watch.
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are described in detail in a March 29, 2010 letter from the government of Kazakhstan, which
can be found in Appendix C of this report. As another measure to combat child labor, the
government instructed local government officials to create a unified database of children
employed illegally; hold accountable employers using child labor; and cooperate with other
agencies in preventing the worst forms of child labor. The government did not specify how it
addresses the specific concerns related to migrant workers in these policies.?*

The government of Kazakhstan also informed Human Rights Watch that the Ministry of
Education and Science contributed recommendations to projects under the Ministry of
Employment and Social Protection supporting agricultural workers. The recommendations
called for “constant monitoring of child labor, including the elimination of child labor in
cotton and tobacco farming, uncovering cases of child labor, concluding memoranda with
employers to create safe conditions for child labor.”3¢

However, based on the information available to Human Rights Watch, we believe that these
initiatives lack sufficient focus to address the particular concerns regarding child labor
among migrant workers. This view is shared by an international expert working on migrant
workers and child labor in Kazakhstan told Human Rights Watch that despite these
measures, coordination among agencies remains poor, and the government lacks sufficient
knowledge and capacity to effectively address child labor.3” Interviewees in the 2006 ILO-
IPEC study also considered the government’s response to child labor inadequate, especially

for migrant families, including children, who are “the most vulnerable.”3®®

4.4 Response of Philip Morris International and Philip Morris Kazakhstan to
Child Labor

PMI has vigorously articulated a policy opposing child labor in tobacco. Its website states
that the company is “opposed to child labor playing any part in [its] industry.”3* PM/I’s
Corporate Code of Conduct states that PMI and its affiliates do not engage in or condone
child labor and that employees will “work with others... to progressively eliminate these
abuses in the labor market related to our business supply chain.”?° In a November 10, 2009
letter to Human Rights Watch PMI stated that “Philip Morris International and its affiliates,

365 | etter from Saudabay, March 29, 2010.

366 |bid.

367 Human Rights Watch interview with international expert, Almaty, November 2009; exact date withheld.
368 |LO-IPEC and CSPO, “Child Labor in Tobacco and Cotton Growing in Kazakhstan,” pp. 21-22.

369 Philip Morris International, Inc., “Child Labor,” undated,
http://www.philipmorrisinternational.com/PMINTL/pages/eng/community/Child_labor.asp.
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including Philip Morris Kazakhstan, have policies and procedures in place that seek to
prevent child labor....”>" In a November 13, 2009 meeting with Human Rights Watch in
Almaty, Kazakhstan, PMI and PMK executives reiterated that PMI has a zero tolerance policy
on child labor.?”* As described in the previous chapter, PMI’s Good Agricultural Practices
(GAP), or set of requirements it expects its suppliers worldwide to implement, prohibit
tobacco leaf suppliers from using child labor on their farms, among other requirements.

PMI and PMK have implemented monitoring, training and alternative programs designed to
detect and prevent child labor in tobacco in Kazakhstan. Despite these efforts, child labor
remains a serious concern in tobacco farming. As noted above, Human Rights Watch
documented 72 incidents of child labor in 2009 and found an acceptance of the practice
among migrant workers and in local communities. In a January 14, 2010 letter to Human
Rights Watch, PMI indicated that PMK agronomists had reported 22 incidents of child labor
on farms from which PMK purchases tobacco in 2009. The letter further stated that although
PMI and PMK believe that “the policies and procedures we have adopted and implemented
have had a direct impact on reducing child labor on tobacco farms,” 22 incidents of child
labor are not acceptable.’”

Human Rights Watch recognizes that PMI and PMK have made efforts to combat child labor
in Kazakhstan but believes that there is much more the companies need to do. PMI and PMK
have an important role to play in preventing child labor. In addition to the key structural
changes described in the previous chapter related to labor terms and conditions, PMI and
PMK should implement other specific measures. These include improved and expert
monitoring, additional awareness raising for migrant workers and farmers, support of school
attendance for migrant workers’ children, and support of sustained, accessible alternative
educational and leisure programming for children of migrant workers. In meetings and
correspondence with Human Rights Watch, PMI stated its intention to strengthen its efforts
to prevent child labor, including by working with a third-party company with expertise in
monitoring and supporting programs to provide alternative educational or other programs for
children .’

37 |bid.
372 Human Rights Watch interview with PMI and PMK executives, Almaty, November 13, 2009.
373 Letter from Hurwitz, January 14, 2010.

374 Human Rights Watch interview with PMI and PMK executives, Almaty, November 13, 2009; letter from Hurwitz, November 10,
2009; and letter from Hurwitz, January 14, 2010.
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Monitoring by PMK

As described above, detecting and reporting incidents of child labor are key elements of the
monitoring conducted by PMK agronomists to ensure farmers’ compliance with PMI’s Good
Agricultural Practices (GAP) policy. As part of this, PMK maintains a record of all farms hiring
migrant workers, at least in part in recognition of the more frequent use of child labor among
migrant workers. In 2009, there were four PMK agronomists responsible for monitoring 519
farms in the Enbekshikazakh district.

PMK agronomists recorded a total of 22, 36 and 54 instances of child labor in 2009, 2008,
and 2007, respectively. PMK acknowledged these figures might not be comprehensive
because in some instances families may hide children when they see the agronomist
arriving.?”> Prior to 2007, there was no formal recording system, although, according to PMI
“child labor prevention was already a central part of PMK’s GAP program and its regular
training for farmers.”3°

In the instances of child labor identified by PMK agronomists in 2009, the farmer was
warned that repeat incidents would result in termination or discontinuation of his contract
and the name and identification number of the farmer and the location are recorded in a
book. PMK discovered a repeat violation on one farm in 2009 and intends to discontinue its
relationship with that farmerin 2010.3”

Migrant workers interviewed by Human Rights Watch reported a range of experiences with
PMK agronomists. Some migrant workers reported seeing a PMK agronomist regularly, at
least once a month or more frequently.”® Others saw an agronomist only a few times during
the season, or not at all, as the following cases illustrate. Some of these workers had
children working together with them in the fields. Zhanyl Zh., who worked in Malybai with
her husband and adult children, told Human Rights Watch, “The Philip Morris [Kazakhstan]
agronomist comes a few times peryear. He looks at how the tobacco is growing. He tells us
when to water, when to fertilize.”?” According Alym A., who in 2009 worked together with his
wife and 14-year-old daughter in the village of Karaturyk, “While we were actually working,
no agronomist came to the fields. At the beginning, there was a Russian man, an agronomist

375 Human Rights Watch interview with PMI and PMK executives, Almaty, November 13, 2009.
376 Letter from Hurwitz, November 10, 2009.

377 Human Rights Watch interview with PMI and PMK executives, Almaty, November 13, 2009; letter from Hurwitz, November 10,
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378 Human Rights Watch interview with Akdana A. and Iskender 1., Nookat, Kyrgyzstan, August 5, 2009; Human Rights Watch
interview with Chingiz Ch., Malybai, June 12, 2009; Human Rights Watch interview with Ruslan R., Malybai, September 25,
2009; and Human Rights Watch interview with Bekbolot B., Koram, June 8, 2009.
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from Philip Morris [Kazakhstan]. People told us that he was replaced by someone else, but
we never saw him [the replacement].”3*° Sharapat Sh., who worked with her adult son and
15-year-old daughter in Malybai in 2009, told Human Rights Watch, “No one [from Philip
Morris Kazakhstan] ever came to see us.”?®

Human Rights Watch interviewed one family of migrant workers who stated that the PMK
agronomist raised concern directly about children working. Nursuluu N., from Uzgen,
Kyrgyzstan, who was working in Malybai in 2009 with her son, 11, daughter, 12, niece, 17,
and her daughter-in-law, said, “A man from Philip Morris [Kazakhstan] comes, and gets
angry when the children are working. He says, ‘l don’t want to see them!"”3®> Her daughter-in-
law confirmed the visits of the agronomist and the inspecting for child labor, “The
agronomist comes almost every day and asks how we are getting along with the landowner.
When [inspection] commissions come, the children simply [stop working] and start to
play.”3%

Training and awareness-raising by PMK

PMI and PMK executives told Human Rights Watch that PMK agronomists conduct four
training sessions per year for all farmers contracting with PMK. The trainings always include
prevention of child labor.?® Farmers are required to attend and to confirm their participation
by signature. PMI and PMK executives also stated that “workers also usually attend, but they
don’t sign in.”3%

However, no migrant workers whom Human Rights Watch asked about trainings and
instructional materials indicated that they had participated in any trainings, and only one
migrant worker stated that she had been given instructional materials, a brochure about
pesticide use.3® Alym A., who worked in 2009 in Karaturyk said, “There were no trainings
about tobacco. No one gave us any kinds of brochures.”?® Nurdin N., who also worked in
2009 in Karaturyk said, “There were no trainings of any kind. What, trainings to teach us
something? How to harvest tobacco? No, nothing like that. And they didn’t give out any
linstructional] materials.”3*® Sharapat Sh., who worked in Malybai in 2009 said, “There were

380 Human Rights Watch interview with Alym A., Karatash, Kyrgyzstan, December, 12, 2009.
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no seminars. No one gave out any handouts or brochures.”?* Umut U., who worked in 2009
in Malybai with her children, also said, “There were no trainings. They also didn’t give out
any brochures. No one teaches us how to cultivate tobacco.”*°

The government of Kazakhstan, PMI and PMK should enhance education for both farmers
and migrant workers regarding the consequences of child labor. They should also ensure
access to education and other programs for children, and insist on children’s attendance at
school.

Prevention through education and other alternative programs for children

During the November 13, 2009 meeting with PMI and PMK executives, one PMI official told
Human Rights Watch that according to the department of education in Almaty province and
local schools in the Enbekshikazakh district, there are five different documents required for
children to be enrolled in schools, including local residency registration, which irregular
migrant workers do not have. However, school officials also told PMI representatives that
“the majority of schools accept migrants’ children in any case, requiring only written
requests from the farmer and the migrant worker parent, and a birth certificate.”** This
finding differed significantly from the information provided by the government of Kazakhstan
as well as Human Rights Watch’s findings regarding the ease of access to schools for
migrant worker children, as described above. Education officials also told PMI that local
schools have summer programs for children, but only for those who are officially enrolled.?*

In reality, children of migrant workers in Kazakhstan not only have limited opportunities to
attend school but also in the summer have no access to programs or activities that would
serve as alternatives to working. PMK funded a Child Labor Prevention Program from June to
August 2007 that was implemented by the Eurasia Foundation of Central Asia (EFCA) through
grants to local NGOs. The program came at the initiative of PMK, which approached the
foundation with a project to address child labor.?>> EFCA organized four 15-day summer
camps for 337 children of migrant workers and 263 children of local tobacco farmers.
According to PMI the project “was completed as planned,” and “the results were viewed as a
success in that the children received training, enjoyed the activities, and most important,
were not engaged in child labor.”*** EFCA President Jeff Erlich described one of the
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challenges the program faced: Many farmers did not support the summer camps, and in at
least one instance a farmer drove to a camp and attempted to bring the children back to the
farm, saying, for example, “Give us the kids back. We pay for them, and you are taking them
away.”??s PMK decided not to continue its support of the summer camps program.>*® A PM|
executive told Human Rights Watch that the company “found there to be too much possible
risk” with respect to the safety of children at camps in remote locations.>”

Although many migrant workers with children in Kazakhstan interviewed by Human Rights
Watch had worked repeatedly for many years, only one woman, an intermediary from
Kyrgyzstan who had worked for 10 years, stated that she knew about the summer program in
Chilik sponsored by PMK and knew children who had attended.>*® Other families interviewed
by Human Rights Watch, and specifically asked about summer programs, said that they had
never heard of such programs.

Going forward, PMI plans to “expand their working relationships with local akimyats [local
government] to improve the situation for migrant workers’ children,” but did not elaborate as
to specific steps. They also intend to evaluate possible options regarding alternative
education or leisure programs for children of migrant workers, such as the summer camp
program, possibly through NGOs or local schools.?*? In March 2010, Philip Morris
International executives told Human Rights Watch that Philip Morris Kazakhstan had begun
a discussion with the ILO-IPEC office in Almaty about these types of activities.**°
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Recommendations

To the Government of Kazakhstan

Regarding child labor

Rigorously enforce existing laws prohibiting child labor in tobacco farming, including by
allocating resources to ensure a sufficient number of inspectors to guarantee effective
implementation of child labor laws through proactive monitoring and unannounced on-
site inspections, and by imposing effective penalties against employers who violate the
law.

Conduct regular information sessions and trainings for children, parents, teachers,
employers, local officials, labor inspectors and other relevant actors concerning the
hazards of child labor in tobacco farming.

Ensure that all children, including children of migrant workers, are able to access
existing schools and summer educational programs, including through programs to
identify migrant children who are not in school. Ensure that residency registration is not
a requirement for school enrolment and identify and address other barriers that may
inhibit enrollment and attendance. Work together with Philip Morris International and
Philip Morris Kazakhstan to develop alternative summer programs for children, including
children of migrant workers, as a means of providing alternatives to work.

Regarding enforcement of labor and other laws

Rigorously investigate and prosecute employers who retain passports and other identity
documents, force employees to work long hours and without days off, employ child labor,
or commit other violations of Kazakhstani law.

Rigorously enforce the legal requirement for employers to pay regular wages and to
provide written employment contracts to workers, including migrant workers.

Regarding effective remedies for abuse

Establish accessible, effective complaint mechanisms and rigorously investigate
complaints of abuse made by migrant workers, irrespective of a migrant workers’
contractual status or migration status.

Ensure that migrant workers who access the redress mechanism or make complaints of
abuse are protected against reprisals by their employer or the landowner for whom they
work.
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Ensure the same protections and access to redress mechanisms to all migrant workers,
including those working informally.

Expand the authority of the labor inspectorate to investigate fully complaints of any labor
law violations, including wage violations, even in cases in which workers are employed
informally.

Ensure that the labor inspectorate has sufficient staff trained in addressing the
complaints of migrant workers, including in cases when there is no employment contract
or no work permit.

Train prosecutors to more rigorously investigate complaints made by migrant workers,
including criminal as well as labor claims. Emphasize that all labor claims should be
pursued, even in the absence of written labor contracts, and encourage pursuit of
evidence other than written labor contracts to demonstrate employment relations.

Train judges to consider all cases of alleged violations of the rights of migrant workers,
even those in which workers do not have employment contracts to demonstrate formal
work relations, including by emphasizing the possibility that other evidence may be
sufficient to prove employment relations.

Regarding migration policy

Facilitate the lawful hiring of migrant agricultural workers each year depending on the
actual need of employers for migrant agricultural workers, including in the
Enbekshikazakh district of Almaty province.

Allow workers to apply for a work permit directly with a government agency, such as the
local departments of the Ministry of Labor and Social Protection of the Population of the
Republic of Kazakhstan. Workers should be given a reasonable period following their
entry into Kazakhstan to apply for a work permit and then an additional period to identify
an employer.

Simplify the registration process to allow migrant workers to register their stay directly
with local administrative agencies, within a reasonable period after their arrival in
Kazakhstan. Residency registration should not be dependent on an employer.

Regarding rights education

Take immediate action to inform and educate migrant workers arriving in Kazakhstan of

their rights under Kazakhstani law.

Conduct information and rights awareness campaigns for arriving migrant workers.

o Considerorganizing these campaigns in conjunction with employers, NGOs,
diaspora groups, and embassies of governments whose citizens work in Kazakhstan.
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o As part of rights-awareness training, ensure that migrant workers are aware of the
complaint mechanisms available to them and the location and contact information
of relevant offices.

o Tothe greatest extent possible, written materials should be available in the
languages of the migrants.

Regarding international law

e Sign and ratify the following international treaties relevant to protection of migrant
workers and comply with treaty-body reporting requirements and recommendations
o The International Convention on the Protection of the Rights of All Migrant Workers
and Members of Their Families.
o The Optional Protocol to the International Covenant on Economic, Social and Cultural
Rights.

To Philip Morris International

As the parent company, Philip Morris International has a responsibility for ensuring
implementation of these recommendations for all of its global subsidiaries, including for
Philip Morris Kazakhstan.

e Revise the Good Agricultural Practices (GAP) Guidelines and Assessment to include the
protection of labor and other rights of workers employed by suppliers to Philip Morris
International and its subsidiaries. In the meantime, all Philip Morris International
subsidiaries, including Philip Morris Kazakhstan, should implement these provisions
directly and without delay:

o Signed, enforceable employment contracts with all workers (not just “head of
household”) in a language which the worker understands if that language is different
from the official language.

o No less than monthly wage payments to all workers, not just the “head of family,” as
required under Kazakhstani law.

o Astrict prohibition on suppliers retaining workers’, including migrant workers’,
passports or other identity documents, without workers’ informed, written consent,
in a language which they understand.

o Limits on working hours for workers; guarantee of at least one day off per week.

o Provision of potable water in sufficient quantities for all workers every day.

o Provision of adequate sanitary facilities, including hand and other washing facilities,
to all workers, including those living in remote areas.
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Provision of adequate housing facilities, when the employer provides housing as an
element of compensation.

Strict enforcement of safety procedures for use and handling of all toxic substances
such as pesticides and fertilizers, including the provision of protective clothing.

Expand the GAP Guidelines and Assessment on Integrated Pest Management to include:

(o]

Direct provision to all workers of first aid and safe-handling instructions for all
pesticides specificto each pesticide used in a particular season, in a language that
the worker understands. Direct provision to all workers engaged in handling and
applying pesticides of all necessary personal protective equipment as required by
the label instructions specific for each pesticide used in a particular season. This
equipment should be provided for free, without any cost to the worker.

Enhance programs to eliminate child labor in tobacco including by:

(o]

Working with federal and local government officials to ensure full and free access for
children of migrant workers to local schools. Special measures should be taken to
ensure that all children of school age who are found working are enrolled in school
or a suitable academic alternative, in line with Kazakhstan law that mandates
primary and secondary schooling.

Implementing each year free summer programs for children of migrant workers and
local children, as an alternative to working in tobacco. These programs should be
accessible locally, as parents may be reluctant to send their children to overnight
summer camps.

Training agronomists, suppliers, and workers on the hazards to children working in
tobacco. Utilize outside experts on child labor and the worst forms of child labor to
conduct these trainings where appropriate.

Training agronomists, suppliers, and workers on the importance of education for
children, including for children’s long-term future success and to escape the cycle of
poverty in which many migrant workers find themselves.

Work with employers who are found to use child labor to bring their practices into
compliance with national law and international norms. Discontinue contracts with
farmers that repeatedly violate laws prohibiting child labor.

Where possible, cooperate with the ILO-IPEC, non-governmental organizations, and
others undertaking efforts to prevent child labor.

Establish within Philip Morris International an internal monitoring department
responsible for preventing and remedying a range of rights issues including: child labor,
forced labor, debt bondage, illegal passport retention, non-provision of contracts, non-
payment of wages, excessively long working hours and lack of days off, lack of potable

water, lack of adequate hand washing and other sanitary facilities, and lack of adequate
housing.
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e Ensure an adequate number of monitors to conduct regular and rigorous monitoring of
all farms, including through unannounced visits.

e Ensure monitors are sufficiently independent from local suppliers.

e Setup acomplaint mechanism whereby workers are able to submit complaints directly
to PMI subsidiaries about any concerns about labor or other violations

e Ensure that workers are able to submit complaints and speak with monitors, including
third party monitors, without fear of repercussions from PMI, its subsidiaries or suppliers.

e Immediately investigate in a fair and transparent manner all reports of abuse reported by
Philip Morris International monitors, agronomists, third parties, workers, including
migrant workers, or others.

e Tothe greatest extent possible, ensure that workers, including migrant workers,
employed by suppliers be present at the delivery point for the end-of-season delivery of
tobacco to ensure a degree of transparency in the purchasing process.

e Ensure qualified, experienced independent third-party monitoring of implementation of
all of the above-stated policies.
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October 13, 2009

Louis C. Camilleri

Chief Executive Officer

Philip Morris International, Inc.
120 Park Avenue

New York, NY 10017

www.hrw.org

Dear Mr. Camilleri,
Please accept my regards on behalf of Human Rights Watch.

Human Rights Watch is conducting research on labor rights in the
agricultural sector in Kazakhstan. We are interested in learning more
about the policies and practices Phillip Morris has in place regarding
migrant workers and regarding children in Kazakhstan.

In June of this year, we were in contact with Mr. Dmitry Belousov,
Corporate Affairs Director for Philip Morris Kazakhstan, LLP, regarding
a meeting. Mr. Belusov informed us that his office would need
several weeks to prepare before such a meeting could take place.

As our relevant staff will again be in Kazakhstan in mid-November, |
am writing to kindly request your assistance in helping facilitate a
meeting between Jane Buchanan, senior researcher in the Europe
and Central Asia division of Human Rights Watch, and Viktoriya Kim,
associate in the Europe and Central Asia division, and Mr. Belousov
or other senior staff of Philip Morris Kazakhstan.

During our research in April, June, September, and October 2009 in
Kazakhstan, we identified the following concerns:

e Local farmers or landowners of farms producing tobacco for
Philip Morris regularly did not provide written contracts, as
required under Kazakh law, to migrant workers employed to
farm tobacco on their farms.

e Local farmers or landowners of farms producing tobacco for
Philip Morris regularly confiscated passports or other identity
documents of migrant workers employed to farm tobacco on
their land. In the absence of identity documents, migrant
workers were confined to the farms on which they worked.

e Migrant workers farming tobacco and employed by local
farmers on farms producing tobacco for Philip Morris did not
receive regular wages, as required under Kazakh law. In
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previous years, migrant workers received only one lump-sum payment from

their employer at the end of the season, and workers employed this year

similarly anticipated receiving only one payment at the end of the season. In

many cases, the costs of various expenses (such as food, medical treatment,

farming materials) incurred by migrant workers are deducted from this sum by

their employers.

0 This payment structure has rendered some migrant workers into a

situation of debt bondage, in which the workers must remain and work
a subsequent season for the farmer or land owner in order to pay off
the debts incurred.

e In at least two instances, migrant workers employed on farms producing
tobacco for Philip Morris have been trafficked into forced labor. The workers
had been deceived by an intermediary and then delivered to a local farmer or
landowner who paid the intermediary for delivering the migrant worker. The
landowner then confiscated the worker’s passport and forced the worker to
farm tobacco.

e Migrant workers on farms producing tobacco for Philip Morris stated that they
had received no information about safe handling of pesticides or the
potential risks due to pesticide exposure. They also did not possess any
protective clothing to wear during pesticide application.

e On farms producing tobacco for Philip Morris, Human Rights Watch frequently
identified a lack of potable water, poor or no sanitary facilities (no toilets or
hand washing facilities), and often substandard living conditions for workers.

e On at least five farms producing tobacco for Philip Morris, Human Rights
Watch saw children working. Work performed by children included: planting,
watering, weeding, fertilizing, harvesting, and drying tobacco. In many cases
children working on tobacco farms miss some or all of the academic school
year in their home countries and do not attend school in Kazakhstan.

In this regard, we are interested in the following information:

e Do Philip Morris International and Philip Morris Kazakhstan, LLP have policies
or procedures to prevent and alleviate poor labor conditions, labor rights
violations, and other human rights violations, such as the those described
above? What are these policies or procedures?

e How do Philip Morris International and Philip Morris Kazakhstan, LLP monitor
the treatment of workers on farms producing tobacco for Philip Morris
Kazakhstan, LLP?

e Do Philip Morris International or Philip Morris Kazakhstan, LLP have a
mechanism whereby workers employed on farms producing tobacco for Philip
Morris Kazakhstan, LLP may submit complaints regarding labor practices or
other concerns?

e Have Philip Morris International or Philip Morris Kazakhstan, LLP identified or
received any reports of labor violations or other concerns about the treatment
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of workers on its tobacco fields either from workers or from others? If so, what
actions have Philip Morris International or Philip Morris Kazakhstan, LLP
taken?

e What policies or procedures do Philip Morris International and Philip Morris
Kazakhstan, LLP have in place regarding the use of child laborin tobacco
farming in Kazakhstan?

e Were any incidents of child labor reported to Philip Morris Kazakhstan, LLP or
Philip Morris International in 2006, 2007, 2008, or 2009? If so, how did they
respond to these reports?

e What measures do Philip Morris Kazakhstan, LLP or Philip Morris International
take to ensure that children whose families are involved in tobacco farming
are able to attend school?

We would also be grateful for information on the duration and scope of the previous
joint project between Philip Morris Kazakhstan, LLP and the International Labor
Organization to combat the worst forms of child labor, in particular:

e How many children were placed in schools and summer camp programs
during this project?

e What other activities did this project involve?

e What was the duration of the project and why was it terminated?

e Does Philip Morris Kazakhstan, LLP plan any similar projects in the future
undertaken either in conjunction with international organizations, the
government of Kazakhstan or independently?

We would be grateful to receive brief data on Philip Morris Kazakhstan, LLP tobacco
production in Kazakhstan, including:

e the total volume of tobacco produced in Kazakhstan for the years 2006, 2007,
2008, and
e the price pertobacco sort for 2006, 2007, 2008, and 2009.

We would also be grateful for data on how these numbers compare to Philip Morris
International’s tobacco production and pricing in other countries.

We would also like to learn about the system used to determine the price Philip
Morris International pays for tobacco in Kazakhstan and other countries.

As you may know, Human Rights Watch is a nongovernmental organization that
monitors human rights in more than 7o countries worldwide. We have been
monitoring human rights in Central Asia and Russia for many years. We also have
done work on workers’ rights and migrants’ rights in the United States, European
Union member states, the Middle East, and Central America.



Ms. Buchanan and Ms. Kim will be in Almaty, Kazakhstan, on November 10 and 11.
We hope that a meeting can be arranged with senior Philip Morris Kazakhstan
officers on one of these dates. Alternatively, we would be available to meet with you
in your New York or other offices.

Should you have any questions regarding this meeting, please feel free to contact
me at cartneh@hrw.org or at 212.216.1288.

Thank you for your assistance.
Sincerely,

H.macwam

Holly Cartner
Executive Director
Europe and Central Asia division
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Holly Cartner

Executive Director, Europe and Central Asia Division
Human Rights Watch

350 Fifth Avenue

34" Floor

New York, New York 10118-3299

November 10" 2009

Dear Ms. Cartner:

[ am writing in response to your October 13, 2009 letter to Louis Camilleri regarding
migrant tobacco workers in Kazakhstan and Philip Morris Kazakhstan’s policies and
practices regarding forced labor and child labor,

As discussed with Ms. Koonce, | have arranged for a meeting on November 13 with Ms.
Buchanan and Ms. Kim at the offices of Philip Morris Kazakhstan (PMK). I am
providing the following information in response to the questions you raised in your letter
in advance of that meeting.

Tobacco Growing in Kazakhstan

Tobacco grown in Kazakhstan is a variety known as “semi-oriental” tobacco that is air-
dried, meaning it is cured in the sun. The tobacco is priced relatively high compared to
similar tobaccos in the region. For example, the price of one kilogram of tobacco in
Kazakhstan is almost twice the price of similar quality tobacco grown in Kyrgyzstan.
Unlike other tobacco varieties, such as Burley or Virginia, bulk use of semi-oriental is
limited to so-called local brands usually competing in low price segments. In fact, Philip
Morris International purchases semi-oriental tobacco only in three countries: Kazakhstan,
Moldova and Ukraine.

In Kazakhstan, PMK is the sole purchaser of locally grown tobacco. The production of
local tobacco has dramatically declined. In 2001, the local tobacco crop was 10,000
tons. This year PMK estimates that the crop will be approximately 1,500 tons. The
reduction in crop yields is also mirrored in reduction in tobacco farms which decreased
from slightly more than 2,500 in 2005 to 519 in 2009.

There are several reasons for this decline in local tobacco production. Over the last ten
years (until the onset of the financial crisis), Kazakhstan has enjoyed robust economic
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growth fueled by natural oil and gas reserves. Among other things, this growth led to
large infrastructure projects, a building boom and increased urbanization. Moreover, the
government has been providing financial incentives for other agricultural goods (e.g.
vegetables). Thus, tobacco farm land has been lost to building and infrastructure projects
but also to substitute crops. Also, farmers increasingly take up employment in towns and
cities. While for these reasons the supply of locally grown tobacco has already been
decreasing, there has also been a massive decline in the demand for “local brands” of
cigarettes, i.e., brands that were previously manufactured by the state monopoly and
which are the only brands produced by PMK with semi-oriental tobacco. Taken together,
these multiple factors explain the significantly reduced number of tobacco farms.

Traditionally, many tobacco farmers, in particular those cultivating an area of more than
one hectare, have sought to fulfill their intensive labor requirements with migrant
workers principally from Kyrgyzstan. According to estimates of PMK, the number of
migrant workers employed by tobacco farmers decreased from over 3,500 in 2007 to
approximately 1,300 in 2009, which is largely consistent with the decline in total tobacco
production during that time (from 4,690 tons in 2007 to 1,500 tons in 2009). We estimate
that of the 519 farms, between 230 and 250 work with migrants.

PMK’s Labor Policies and Procedures

Philip Morris International and its affiliates, including PMK, have policies and
procedures in place that seek to prevent child labor and forced labor. Those policies are
stated in our Corporate Code of Conduct which is available on our internet site at
www.pmintl.com. The Code states that PMI and its affiliates do not engage in or
condone child labor or forced labor and that our employees will “work with others...to
progressively eliminate these abuses in the labor market related to our business supply
chain.” Most relevant to farm workers, PMI’s Operations department has developed and
implemented Good Agricultural Practices (GAP) that cover a range of issues including
child labor, forced labor, proper and safe application of crop protection agents
{pesticides), and workplace safety.

Training is an integral component of PMK’s GAP program. For example, in 2008, PMK
conducted over 500 training sessions for farmers and their workers (both locals and
migrants) that covered, among other matters, child labor prevention, instructions on
handling pesticides, consequences of exposure to pesticides, “green tobacco sickness,”
and instructions on handling equipment.

Pesticide Use on Tobacco Farms in Kazakhstan

According to the GAP program, farmers do not apply pesticides as a preventive measure
but only when issues with pests or plant diseases arise during the year. Thus, in 2009,
pesticides were applied at only 86 of the 519 farms, of which 49 employed migrant
workers. As a matter of course, two times per year, all farmers are given training on how
to detect plant diseases and how to handle crop protection agents if need be. When PMK
agronomists supply relevant farmers on-site with pesticide solutions for application, they
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give specific safety instructions to the workers who will do the actual spraying of the
solution onto the plants, and provide them with protective masks and gloves, as well as
rubber boots when needed. 'I'he PMK agronomist then supervises the application of the
crop protection agents.

PMK’s Monitoring of Tobacco Farms

Monitoring in the form of unannounced “audits” of farms is an integral part of the GAP
program in Kazakhstan. In 2008, 363 such audits were conducted. 171 unannounced
audits have been conducted to date this year. The monitoring focuses on compliance
with GAP policies, putting a significant emphasis on child labor. We are considering how
to more systematically broaden the scope of PMK’s monitoring to also cover certain
aspects of how workers are treated.

PMK Monthiy Meetings with Farmers and Farm Workers

PMK has regular meetings — at least two to three times per month -- with farmers and
their contracted labor force. According to PMK, representatives of migrant workers are
present at these meetings and can raise concerns regarding labor conditions and general
welfare and safety. However, | recognize that workers may not feel that they are able to
raise complaints of abuse or other problems in the presence of farm owners, and the
creation of an effective method to allow them to do so is one of the action items we are
currently addressing.

Reports of Incidents of Child Labor 2006-2009

As of October 31, PMK agronomists had recorded 21 incidents of child labor for 2009.
In each case, the farmer was warned that repeat incidents would result in termination or
discontinuation of his contract with the company. Records are made of the name of the
farmer on whose land the child was discovered, the exact location of the field and
identification number of the farmer. In 20 of these cases, no subsequent violations have
been reported on the farms at issue to date. PMK believes to have discovered the first
instance of a repeat violation on a farm just last week, and we are considering our action
with regard to the farmer in question. In the majority of cases in 2009, the cases involved
children of migrant workers (as opposed to children of the farmer) between 9 and 17
years of age who helped their parents with activities such as stringing, weeding or drying
tobacco. In one case, a 6-year-old Kyrgyz boy was noticed carrying seedlings. In a few
cases, repotts were made of minors involved in the harvesting of tobacco.

In 2008 and 2007, a total of 36 and 54 incidents of child labor, respectively, wete
recorded by PMK agronomists. In 2006, there was no formal recording system in place
although child labor prevention was already a central part of PMK’s GAP program and
its regular training for farmers.
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Reports of Forced Labor and Other Incidents Raised in HRW Letter

To my knowledge, prior to your letter, there have been no reports in PMK of migrant
workers in the tobacco farms being put into debt bondage, abducted or otherwise coerced
into forced labor. If correct, such conduct is of course abhorrent. We are currently
considering how to best investigate and address these and the other matters in your letter
with the utmost diligence, including the lack of potable water, lack of sanitary facilities,
failure to pay for work, the failure to provide training on pesticide handling and/or failure
to provide protective clothing, the lack of written contracts, and the keeping of migrant
workers’ passports. We will discuss our investigative process to date, how we can fully
investigate these matters going forward and, most important, the implementation of
effective preventative measures with Ms. Buchanan and Ms. Kim.

PMK s Funding of the Summer Camps Program for Children of Tobacco Workers

We believe the program you refer to is the Child Labor Prevention Program implemented
by the Eurasia Foundation of Central Asia in the Engbekshikazakh district of Kazakhstan
during June-August 2007, EFCA organized four summer camps for 337 children of
Kyrgyz migrant workers and 263 children of local tobacco farmers. The program was
fully funded by PMK. Three of the four camps were “nature based” (with attendance of
500 of the children) and one was “school based” (with attendance of 100 children).
EFCA awarded grants to three local NGOs to administer the camps. The nature based
camps included ecological components, sports and games, botany, and fishing. The
school based camp included educational components such as computer literacy and
English language.

The project was completed as planned. The results were viewed as a success in that the
children received training, enjoyed the activities and, most important, were not engaged
in child labor. Although PMK decided not to repeat the summer camps program, the
company has continued to provide funding to EFCA. In fact, since 2003, PMK has
provided over $1 million in funding to EFCA, including most recently a grant of US
$109,090 to support a project targeted at increasing living standards, youth development
and education initiatives in the Enbekshykazakh tobacco growing region.

Tobacco Production in Kazakhstan: Volumes and Pricing

As noted above, PMK is, to our knowledge, the sole purchaser of tobacco in Kazakhstan.
The total volume of tobacco produced in Kazakhstan for the years 2006, 2007, 2008 was
approximately 8,340 tons, 4,690 tons and 2,129 tons, respectively. As noted above,
Philip Morris Kazakhstan expects to purchase the entire tobacco crop of approximately
1,500 tons in 2009.

The chart below indicates the prices per tobacco grade per kg from 2006 to 2009. Prices
are expressed in Kazakhsan Tenge (KZT); 100 KZT are roughly $0.67. In terms of
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“tobacco sort”, please note that virtually the entire tobacco production in Kazakhstan
consists of semi-oriental tobacco.

2006 2007 2608 2009
KZT/Kg KZT/Kg KZT/Kg KZT/Kg

1P 275.00 1 275.00

1 255.00 1 255.00 f 275.00 ! 280.00

2 205.00 2 210.00 3 230.00 2 250.00

3 180.00 3 185.00 LB 207.00 ILB 225.00

3LB 170.00 3LB 175.00 k\Y% 180.00 3V 150.00

IV 157.00 3V 160.00 3/4D 145.00 3/4D 160.00

k3 128.00 D 120.00 5BG 70.00 5BG 80.00
4D 90.00 4D 120.00
5BG 60.00 5BG 55.00

The so-called green leaf weighted average price was 170.3 KZT in 2006, 191.8 KZT in
2007 and 220.4 KZT in 2008. For the 2009 crop, this average can only be calculated
after all purchases are completed.

Also as noted, PMI affiliates purchase semi-oriental tobacco only in two other countries:
Moldova and Ukraine. The estimated volumes for 2009 are 550 tons and 60 tons,
respectively, The prices paid in these countries for semi-oriental are slightly lower than
in Kazakhstan.

Semi-oriental tobacco with very similar characteristics is also grown in neighboring
Kyrgyzstan. We do not buy tobacco in Kyrgyzstan. It is noteworthy, however that prices
in Kazakhstan are almost twice as high. For instance, first grade tobacco costs $1.80 in
Kazakhstan and only $0.97 in Kyrgyzstan.

The chart below lists the main countries from which we or our suppliers purchase
tobaccos used in our products.

Counfry Total tobacco  Average farm size BDominant
crop size for tobacco tobacco type
(thousand tons) (total farm size)
Brazil 710 25ha(l7) Burley / Virginia
100 6 ha (60) Burley
U.S.A.
230 40 ha (200) Virginia
Indonesia 75 0.5 ha (0.5) Various
220 0.5ha(2) Burley
Malawi
20 30 ha (200) Virginia
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40 2.2 ha (20) Burley
Argentina

80 20 ha(120) Virginia
India 300 2 ha (2) Various
Mozambique 40 0.5 ha (0.5) Burley
Turkey 70 1.6 ha (5) Oriental
Tanzania 60 1 ha (6) Virginia

30 1.5ha{4) Burley
[taly

50 19 ha (25) Virginia

The countries above represent the majority of PMI tobacco purchased each year. The
remaining tobaccos are sourced from other countries depending on the year including
Bulgaria, Canada, China, Colombia, D.R. Congo, Dominican Republic, Ecuador, France,
Macedonia, Germany, Greece, Kazakhstan, Lebanon, Malaysia, Mexico, Pakistan,
Philippines, Poland, Portugal, Serbia, Spain, Switzerland, Thailand, Ukraine and Zambia.

I hope this information has provided you with answers to some of your questions
regarding the policies, procedures and practices of PMK. I want to assure you that Philip
Motris International is committed to taking action to prevent child labor and forced labor
in the farms from which we buy tobacco in Kazakhstan. We will discuss our
investigation and action plans in more detail with Ms. Buchanan and Ms. Kim on the 130
in Almaty. Given the importance with which Philip Morris International views this
matter, I will join my colleagues in Almaty to meet with Ms. Buchanan and Ms. Kim.

[ would also appreciate the opportunity to meet with you in New York at your
convenience to discuss the prevention of child labor and forced labor in tobacco farming
globally. Philip Morris International’s efforts in this area are not limited to Kazakhstan,
and Human Rights Watch’s expertise would provide us with important insights and
perspectives on these serious issues.

Sincerely,~

Even Hurwitz
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Dear Mr. Hurwitz,
It was a pleasure to meet you and your colleagues last month in Almaty.

Thank you for your letter of November 10. We are grateful for your responses
to our questions and concerns. We also appreciate the time that you and your
colleagues took to meet with us and present the findings of Philip Morris’
three-day inquiry into the conditions for migrant tobacco workers in
Kazakhstan.

We look forward to receiving the written report of your findings in order to
help us prepare our recommendations and to reflect the perspectives of Phillip
Morris International and Philip Morris Kazakhstan in Human Rights Watch’s
reporting.

We also look forward to further discussing these issues with you in order to
improve respect for the human rights of migrant tobacco workers. Please do not
hesitate to contact me if you have any other questions or comments.

Sincerely,

A

Jane Buchanan

Senior Researcher

Europe and Central Asia Division
Human Rights Watch

Cc: Tatiana Karpova, Manager Harm Reduction Policy, Philip Morris
International
Mila Medina, Director Contributions, Philip Morris International
Aibat Akhmadalimov, Managing Director for Kazakhstan, Philip Morris
Kazakhstan
Dmitry Belousov, Director Corporate Affairs, Philip Morris Kazakhstan

JOHANNESBURG- LONDON - LOSANGELES - MOSCOW - NEWYORK - PARIS - SANFRANCISCO - TOKYO - TORONTO - WASHINGTON
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Jane Buchanan

Human Rights Watch

Europe and Central Asia Division
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14™ April, 2010

Dear Ms. Buchanan,

On behalf of Philip Morris International (PMI) and Philip Morris Kazakhstan (PMK), 1
would like to thank you for the constructive meeting in our offices in Almaty on
November 13, 2009. I very much appreciated the frank and open discussion we had
regarding the treatment of migrant workers, child labor and related matters in the tobacco
farms in Kazakhstan.

As I stated in my November 10 letter to Ms. Cartner, PMI and PMK are opposed to and
committed to preventing child fabor, forced labor and other abusive and illegal conduct
towards migrant workers in tobacco farms in Kazakhstan. [ want to be very clear that we
will not tolerate conduct such as that reported by Human Rights Watch from our
suppliers, vendors or contractors.

I have summarized below the findings of our investigation which we reported to you and
the measures that PMK is implementing to supplement its existing policies and
procedures based on our investigation as well as our discussion with you. We believe that
these measures will improve PMK’s ability to prevent, become aware of, and act swiftly
to rectify, to the extent it can, abusive and illegal labor conduct going forward.

Findings

The information we shared with you during the November 10 meeting was based on an
investigation conducted jointly by PMI and PMK, which consisted mainly of visiting
over 30 farms that employ or have employed migrant workers and conducting interviews
with members of the PMK agronomy team, representatives of schools, local authorities as
well as NGOs we have been working with in the past. Although we did not find evidence
of all of the worst forms of abuse reported in your letter to us, we remain greatly
concerned and are, as noted, taking steps to address the widest range of conduct.

1
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Child labor prevention

As already reported in my November 10 letter, PMK’s agronomists reported 21 incidents
of child labor during 2009. This was despite an extremely high awareness of PMK’s
strict position on child labor by farmers and workers alike, which we confirmed during
our investigation. In addition, during our investigation, a 16 year old girl acknowledged
in discussions with PMI and PMK representatives that she had been working on a
tobacco farm throughout the entire season.' In total, therefore, we had 22 reports of child
labor on the farms from which we purchase tobacco in 2009.

We believe that the policies and procedures we have adopted and implemented in
Kazakhstan have had a direct impact on reducing child labor on tobacco farms. However,
22 incidents of child labor in 2009 are not acceptable. Moreover, we recognize that the
local attitudes towards child labor are not consistent with our own and that our efforts
may be constrained by the knowledge of the farmers of our policies and limitations on
our ability to conduct audits without forewarning. Therefore, in order to see whether it is
possible to improve our procedures to monitor and enforce our policies against child
labor in Kazakhstan, PMI is considering working with a third party company with
expertise on monitoring and verifying that agricultural crops are not grown with child or
forced labor.

As we discussed, the availability of alternatives to child labor such as educational
programs and recreational activities during vacation periods can be an important factor in
reducing child labor. In this regard, we have shared with you information on the EFCA
summer camp program which PMK funded in 2007 as well as our general learning about
the schooling situation. PMK will explore the potential to support programs such as
these.

We also looked into the matter of schooling for children of migrant workers, As we
explained, schooling for migrant workers’ children is only optional in Kazakhstan. In the
past, PMK made efforts to simplify the enrollment process in local schools for these
children. Our recent discussions with representatives of seven different schools revealed
that the actual practice of admitting Kyrgyz migrant children to schools varies
significantly from school to school and appears to be largely at the discretion of the
school’s management. Unfortunately, there are currently no means by which authorities
or schools track the attendance of migrant children in Kazakh schools. At the time of our
investigation many of the children have already gone back to Kyrgyzstan to resume
school there, It was, therefore, difficult to determine the level of attendance earlier in the
year, in particular during the months before the summer vacation.

' As we discussed with you, we will penalize the farmer in question by terminating our contract with him.
However, sharing your concern regarding the migrant worker family on the farm, we will not sever our
relationship with the farmer only after the Kyrgyz workers, including the 16 year old girl, have received
their share of the crop income and returned back home.



14/01 2010 THU 13:54 FaX PMI +41(58) 242 01 Q1 £1004/009

Forced labor

Based on what we have been able to observe, we do not believe that there are common
practices qualifying as forced labor. As we describe further below, however, there was
one incidence where it appeared that a passport was held against the will of the migrant
worker,

Overall, it is our assessment that the Kyrgyz workers we have met and observed work
voluntarily and get paid in accordance with the verbal agreements they concluded with
the respective farmers. In the over 20 cases where PMI representatives personally talked
with Kyrgyz migrant workers - sometimes with farmers present, sometimes not - the
workers did not show signs of fear or intimidation. We also asked several Kyrgyz
workers who we met without the farmers present whether they had heard about cases of
tobacco farmers forcing people to work or “selling” workers to other farmers. None had
ever heard of any such cases. Finally, no workers we talked to said that they had
experienced any forms of physical abuse from farmers or heard of cases of physical
abuse.

We also did not find evidence of debt bondage structures. It is true that workers,
domestic and foreign alike, receive the bulk of their pay from the farmers at the end of
the season (which is explained by the fact that the majority of their earnings — and the
farmers’ payment from PMK -- depends on the crop yield). And although the farmers
made advance payments and/or charges for food and other items to the workers, no
payments/charges appeared to be made that could put the workers into debt equal or
greater to the final payment. To the contrary, based on our investigation, Kyrgyz workers
are usually able to save more than half of their net crop income.

Passports

We found that some workers were in possession of their passports, while others were
not. In most cases where workers had their passports, the workers had been working on
the same farms for several years, reflecting what we understood were long ferm
relationships with farmers. In general, there appeared to be widespread acceptance of
farmers holding passports. Indeed, many workers seemed to have never questioned this
practice. Workers gave different reasons for this practice, referring to their own situation
or speculation. Most workers stated that farmers kept passports to protect against loss or
theft, to protect them against alleged harassment from the police, and for registration
purposes. Some workers stated, referring to others, that farmers held the passport as a
security for advance payments. In the sole instance where coercion was specifically
raised, a worker stated that a farmer had refused to return her passport because she was
trying to return to Kyrgyzstan due to poor living conditions.? Although this was the only
incident that we encountered where a passport was held against the will of the worker,
PMK is taking steps as described below to address this practice which presents potential
for abuse.

% The passport was returned following instructions from PMK representatives.
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Living conditions

During our investigation we visited more than 30 farms employing migrant workers from
Kyrgyzstan. Broadly speaking, there appear to be two types of housing available for
Kyrgyz workers in Kazakhstan: a simple brick or clay building next to the farmer’s house
in the village (“village house™) and a temporary structure or building on the tobacco field
(“fazenda™). Most Kyrgyz migrant workers and their families that we saw lived in a
village house.

A village house, as we saw them, typically consisted of a simple building with windows
made either of glass or covered by polyethylene, floors often covered by rugs, some
mattresses, and a stove/heater. A family of two adults and two or three children occupied
one or two rooms. Clean water was available from a pump or a pipe nearby. The toilet
facilities are outside of the house, usually consisting of a structure made of wood or other
material with a hole in the ground. The farmer’s family uses the same toilet facilities and
source of water, Although from western standards the housing and toilets are meager, it is
our understanding that in most cases Kyrgyz migrant workers’ living conditions in the
village are within the range of what would be considered normal for rural villages in
Kazakhstan. As we described to you, in one case, the living conditions of a migrant
worker was not acceptable. She was living in deplorable conditions without protection
against moisture, wind and cold temperatures.’

A “fazenda” is typically made of clay and located far from the village, on or near a
tobacco field. The living conditions in the fazendas we visited were generally somewhat
below those in the village houses. For example, some of the clay structures appeared
incomplete. Inside, however, the living conditions appeared better than expected from
the outside: there were solid ceilings, a heating stove with a chimney and electricity, and
they were dry and warm inside. In terms of access to potable water, we were informed
that water was brought to the fazendas from the village by car or donkey carriage. In one
case, the only source of potable water was from a nearby spring. In most cases, the toilet
facilities are similar to those of the village houses. On two occasions, however, as we also
reported to you, we identified substandard toilet facilities.*

We are of course mindful of the limitations of a sample of roughly 30 farms and fazendas
we visited, and we take seriously your concerns about migrant housing that is very
remote from the farmer’s house. We also agree that it will be necessary to evaluate the
access to potable water and sanitary facilities in the field during the harvest in summer.

Written contracts

With one exception, none of the farmers or workers we spoke to had written contracts.
The terms of the commercial refationship are agreed upon verbally at the beginning of the
season. A written contract between a farmer and his seasonal workers, whether from

* As we reported to you, following instructions from PMK, the worker was moved to acceptable housing.

* PMK instructed the farmers involved to fix the toilet facilities.
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Kazakhstan or abroad, is generally seen as very unusual. We did not find any cases
where a worker claimed that the farmer had not honored his or her commitments made
verbally. That said, written contracts are required by law, and we are taking steps to see
that they are implemented.

Payments

As a rule, at the beginning of the season the head of a Kyrgyz migrant worker family
makes a verbal agreement with the farmer on the size of the plot of land where tobacco
will be cultivated. (Usually, farmers do not hire workers just for tobacco but also to work
on other crops, in particular during the months when tobacco requires less work.) The
size of the land plot is an indication of the amount of tobacco that will ultimately be
harvested, On average, the yield is 1,700 kg from one hectare, with a minimum of two
people to work on one hectare. With an average price of 220 KZT per kilo in 2008, the
total crop income from one hectare of land would have been about 374 000 KZT, of
which the workers typically receive between 50 and 60%.

When tobacco is brought to the PMK buying point, both the farmer and a representative
of the Kyrgyz worker family are usually present when PMK specialists determine the
grade of tobacco, weigh the tobacco, and determine the total amount of payment for the
tobacco. This practice allows workers to know what revenue the farmer will get for the
crop and to accurately calculate their own share of the crop income.

Based on our conversations with the workers, they know approximately how much they
will be making by the end of the season. They are usually able to save more than half of
their income. In fact, Kyrgyz migrant workers indicated that, given the bad economic
situation in Kyrgyzstan, working for tobacco farmers in Kazakhstan gave them a
relatively good opportunity to earn a living and save money. That is probably why the
majority of workers have been coming back to work at the same farms for several
consecutive years, in some cases for more than 10 years.

Importantly, we did not find and have not found evidence of debt bondage or that farmers
make unreasonable charges for food and other costs. During the season, the workers
receive advance payments from the farmer to buy food (which the workers usually
purchase themselves at wholesale markets). To our knowledge, no interest is charged on
advance payments. If medical assistance is needed, it is customary for the farmer to
bring the worker to the doctor or to a hospital and to make an advance payment for
medical assistance and any required medicine. Advance payments are either made on an
as needed basis or in monthly installments. Both the farmer and his or her worker keep a
record of the worker’s expenses incurred during the course of the season. These expenses
are subtracted from the amount of money the worker and his or her family earns at the
end of the season.
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Crop protections agents (pesticides) and fertilizers

In your October 13, 2009 letter you raised concerns regarding safe handling of pesticides
and information to migrant workers about the potential risks due to pesticide exposure.
Accordingly, in responding to these concerns in my letter dated November 10, 2009 and
during our meeting on November 13, 2009, we focused specifically on PMK'’s practices
related to pesticides.

As far as pesticides are concerned, only 86 of 519 farms applied pesticides in 2009; 49 of
these 86 farms employed migrant workers. The total amount of pesticides distributed by
PMK was 51.2 liters (50.7 | of Decis pesticide and 4.4 | of Confidor pesticide). We
believe that PMK’s program on pesticides is quite robust: as we have explained, there
are regular trainings, specific instructions prior to each actual application as well as
supervision of any pesticides application by PMK agronomists. No pesticides are stored
on-site. In terms of protective gear, PMK provides farmers and workers with gloves,
masks and rubber boots.

At the meeting on November 13, 2009, you mentioned that in two cases Human Rights
Watch had discovered large white plastic sacks labeled in Uzbek or Chinese language
containing what was assumed to be pesticides. You stated that these bags were on the
ground next to and/or in migrant worker housing and were applied by those workers
without specific instructions from PMK agronomists. Following our meeting with you,
we asked the PMK agronomists about bags fitting your description and, based on that
description, we suspect that the bags contained mineral fertilizers, not pesticides.
Specifically, we believe the bags contained a commeonly used nitrogen fertilizer,
ammonium nitrate, which was manufactured in Uzbekistan.

All farmers selling tobacco to PMK use fertilizers. The main difference between
pesticides and fertilizers is, simply put, that the latter are used to help plants grow and the
former to kill insects or other pests. In case of exposure, fertilizers present much less risk
to human health than pesticides, and this difference in hazard potential is reflected in the
different handling practices, Tobacco farmers in Kazakhstan can purchase fertilizer from
PMK or at any agricultural store. Unlike pesticides, they store the fertilizers themselves
and the application of fertilizers is done without supervision of PMK agronomists.
However, as part of PMK’s regular training on good agricultural practices, PMK
agronomists review with farmers and workers the general safe handling instructions that
apply to fertilizers, which are also usually printed on the fertilizer bags. One of PMI’s
handout materials distributed to farmers and workers also contains safe handling
instructions for fertilizers.

® kK

Actions

As a result of our investigation, the concerns raised in your letter, and our meeting, PMK
intends to implement a number of measures to expand and strengthen its existing labor
practices programs in Kazakhstan:
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»  PMK will broaden the training of its agronomists — and subsequently farmers and
workers ~ to cover not only child labor, but also topics such as forced labor, living
conditions, passport keeping, and schooling for children. This will also include
focused training of PMK agronomists to spot potential problems in the new areas.
For instance, it will be necessary to critically check the workers’ access to potable
water and sanitary facilities in the field during the harvest in the summer time.

»  PMK will use the pre-qualifying process for establishing contracts with farmers at the
beginning of the season to impose certain conditions related to the treatment of
migrant workers, such as, for instance, written contracts and a minimum standard for
living conditions. Farmers who are unwilling or unable to meet these conditions will
not be able to sell tobacco to PMK. Importantly, this will apply not just to farmers
who seek to establish a contract with PMK for the first time but also to the renewal of
already existing farmer contracts.

»  PMK will communicate very clearly to farmers — as part of the pre-qualifying process
and during training sessions — that it is not legal to keep migrant workers’ passports
except where a migrant worker voluntarily gives the passport to the farmer for
safekeeping against loss or theft.

» Concerning the application of crop protection agents (pesticides), PMK will also
refresh the content of the safety instruction hand-outs and provide them in Russian,
Kazakh and Kyrgyz language. In addition to rubber boots, gloves and masks, PMK
will also make available protective suits for a nominal fee and verify that the
protective gear is worn during the application of crop protection agents. PMK wili
also provide farmers and workers with information on the appropriate handling of
fertilizers.

» In order to make monitoring and enforcement of our programs more effective, PMI is
considering working with a third party company with expertise on monitoring and
verifying that agricultural crops are not grown with child or forced labor.

= We will again engage with the government and local authorities to address the ability
of migrant family children to attend schools in Kazakhstan. We will also seek to
work with a local NGO that can support Kyrgyz parents with the actual enrollment
process, organize transport and assist financially if need be for the purchase of books
and clothes. As far as summer programs are concerned, we are prepared to contribute
to meaningful initiatives, and will follow up on the suggestions you made regarding
potential partners.

Finally, PMI and PMK remain concerned about the allegations in your letter regarding
human trafficking, debt bondage and the other incidents of grave abuse that you mention
in your letter and that we discussed. Although we did not find evidence of such abuses in
our investigation, both PMK management and I are personally committed to take prompt
and decisive action if they have happened. To do so, however, we need to have

1008/009
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information about the farmers and workers involved. We believe that it should be
possible to do so while simultaneously preserving the confidentiality of your sources,
avoiding any risk of retaliation against the workers.

We will continue to keep you informed about the measures we are implementing, and |
will be pleased to respond to questions you may have when we meet in New York.

Sincerely, .~

Even Hurwitz
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February 9, 2010
Even Hurwitz www.hrw.org
Senior Vice President for Corporate Affairs
Philip Morris International

Avenue de Rhodanie 50

1001 Lausanne

Switzerland

Dear Mr. Hurwitz,

Thank you for your detailed letter sent on January 14, 2010. In
addition to the responses to our questions and other information you
kindly provided in previous correspondence, | would like to request
some additional background information about Philip Morris
International’s operations in Kazakhstan:

0 a brief history of Philip Morris International in Kazakhstan;

0 an overview of Philip Morris Kazakhstan’s current operations;

0 basic information about the structural relationship between
Philip Morris International and Philip Morris Kazakhstan.

Also, further to our recent email exchange, | look forward to meeting
with you and Mr. Mazou on March 2.

Thank you for your attention to this request and | look forward to
seeing you soon.

Sincerely,

Jane Buchanan

Senior Researcher

Europe and Central Asia division
Human Rights Watch

JOHANNESBURG- LONDON - LOSANGELES - MOSCOW - NEWYORK - PARIS - SANFRANCISCO - TOKYO - TORONTO - WASHINGTON
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INTERNATIONAL
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SENIOR VICE PRESIDENT CORPORATE AFFAIRS Telefax; 412161844 77
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Jane Buchanan

Senior Researcher

Europe and Central Asia Division
Human Rights Watch

350 Fifth Avenue

34™ Floor

New York, New York 10118-3299
USA

February 19, 2010

Dear Jane:

I am writing to respond to your letter of February 9, 2010 in which you requested additional
background information about Philip Morris International’s (PMI) operations in Kazakhstan.

In 1993, PMI acquired 99.5% of the Almaty Tobacco Company (ATC) which was the first
privatization of a state-owned company in the consumer goods sector in Kazakhstan. In 2001,
the company opened its new production complex in Otegen Batyr and the name of the
company was changed from ATC to Philip Morris Kazakhstan LLP (PMK).

In addition to its headquarters in Almaty, PMK has six regional offices, PMK has
approximately 1000 employees.  Currently PMK’s brand portfolio comprises eight
international brands (Marlboro, Parliament, Virginia Slims, Muratti, L&M, Bond Street,
Next, and President) and six local brands. PMK’s products are distributed throughout
Kazakhstan. PMK also manufactures PMI’s international brands for export to five other
countries in Central Asia.

PMK is an indirect, wholly-owned subsidiary of PML. The direct shareholder in PMK is Philip Morris
Holland Holdings B. V. which is in turn held by several intermediate holding companies.

If you have any other questions, please let me know. I look forward to seeing yvou on March 2.

Sincerely,

7
o é"é/z
Even Hurwitz -

Philip Morris International Managemenl S.A.
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www.philipmorrisinternational.com
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EVEN HURWITZ Telephone: +41 21618 40 20
SENIOR VICE PRESIDENT CORPORATE AFFAIRS Telefax: 14121618 44 77
cven. hurwitz@pmintl.com

Jane Buchanan

Human Rights Watch

Europe and Central Asia Division
350 Fifth Avenue

34" Floor

New York, New York 10118-3299

March t1, 2010

Dear Jane,

I would like to thank you for the meeting in your offices in New York on March 2, 2010,
as well as the positive discussions you and I had by phone at the end of last week. 1 am
heartened to hear that you appreciate the steps Philip Morris International Inc. (PMI) and
Philip Morris Kazakhstan LLP (PMK) are taking to address child labor and other labor
problems faced by migrant workers and their families working on tobacco farms in
Kazakhstan. [ truly appreciate the constructive dialogue between Human Rights Watch
and my company, and 1 want to reiterate that we are committed to doing our part to
address the problems of child labor and forced labor.

During our meeting, Human Rights Watch raised a number of questions which I was not
able to respond to in detail. I can provide some details at this time to most of them. On a
few, 1 will provide responses when I have more information, 1 also want to seek
clarification on a few points that [ raised with you by telephone last week.

1. Contracts Between PMK (Buver) and the Farmers (Sellers)

As 1 explained to you during our meeting, the contracts that were in place in previous
years already contained a range of robust provisions in particular regarding child labor
and forced labor and the use of pesticides; in part, relevant obligations, e.g. regarding safe
working conditions, were incorporated into the contract by requiring farmers to fully
comply with all applicable laws. Building on that, PMK has strengthened the relevant
provisions of the contract by more directly spelling out the farmers’ obligations in certain
areas of concern (e.g. passport holding, living conditions). Taken together, the specific
provisions of the contracts between PMK and the farmers that are of relevance are:

]
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A broad undertaking coupled with a definition of “Employee” that requires the
farmers to comply with the labor laws of Kazakhstan, including a prohibition of
child labor and forced labor, requirements regarding safe and hygienic working
conditions, and written employment contracts with all members of the migrant
worker family that will work on the farm:

o "If the Seller [farmer] hires Employees to grow Raw Tobacco, the Seller undertakes to strictly adhere to the
requirements of the effective legislation of the Republic of Kazakhstan, including in particular those legisiative
rules (i} that prohibit forced labour and hiring women and persons under eighteen years of age for tobacco
growing or tobacce leaf processing operations, and (i) that prescribe safe and hygienic working conditions. In
addition, the Seller shall undertake to, upon first request of the Buyer, provide the Buyer with all appropriate
written documents evidencing that the Seiter is in compliance with the effective labour fegislation of the
Republic of Kazakhstan with respect to persons employed by the Seller, including, but not limited to the
written employment contracts with each individual Employee.”

o “’Employee’ means a person, citizen of the Republic of Kazakhstan or & foreign citizen, 18 years old or older,
who has no medical contraindications to working in tobacco growing and tobacco leaf processing operations.
if the Employee has a family and his/her family member(s) wilt be also working for the Seller, then the Seller
should treat the eligible family members as Employees and thus sign a written empioyment contract with each
of therm. If the Seller has a family and his/her family member{s) will be also working for the Seller, then the
Seller should treat his/her eligible family members as Employees and thus sign a written employment contract
with each of them; “

A provision mandating that labor conditions for migrant workers are the same as
for local workers:

o} “If the Seller intends to hire migrant workers, the Selier undertakes to provide such migrant workers with the
sama iabor conditions as to local workers.”

A provision mandating a minimum standard of living conditions for migrant
workers and other workers in need of temporary housing:

o “The Seller shall provide his/her employees with minimum standard living conditions, including dry and warm
housing, sanitary facilities (including standard toilet near the housing) and access to potable water near the
housing, except for employees who have their own accommodation near the place of work, *

A provision mandating that the farmers comply with safety for storage and use of
pesticides.

o "All fertilisers and toxic chemicals supplied by the Buyer to the Seller under Clause 3.2 hereof (the
“Substances”) shali be used by the Seller and/or its personnel only for the purpose of growing Raw Tobacco
intended for the Buyer, subject to the compliance with all sefety requirements while using and storing them.”

A provision mandating safe working conditions:

¢ “The Seller ensures that hefshe and his/her personnel strictly chserve the safety and labour protection
requirements establishad by legislative acts of Kazakhstan; the Seller in particular ensures that workers have
sufficient drinking and washing water on the work gremises and that they use the individual protective gear
provided to them for specific task related to tobacco growing or tobacco leaf processing operations, e.g, the
application of pesticides.”

A provision prohibiting the withholding of passports or other documents such as
birth certificates unless agreed to by the worker for purposes of safe keeping:

o “The Selier must strictly adhere to the requiremenis of the effective legislation of the Republic of Kazakhstan,
including those legistative ruies that prohibit to accept and/or transfer the £mployees’ passports or other



official documents as a deposit or guarantee of fuifilment of the Employee’s obligations. if the Employees,
inctuding migrants, voluntarily give their passports or other official documents to the Seller exclusively for
purposes of safe keeping, the Sefler shall provide them with a written confirmation on return of the document
upon first request of the passport owner.”

The violation of any of these terms by the farmer is grounds for termination of the
contract by PMK.

2. The Template Employment Contracts Between a Farmer (Emplover) and Workers

(Employees)

The template contract between the farmer and the worker specifies that the farmer
ensures “appropriate labour conditions in accordance with the legislation of Kazakhstan.”
In addition, the contract contains the following provisions:

*  “The Employee's working week (Monday through Friday) shail consist of forty (40) hours. In case of production necessity
and taking into account the specific nature of work, the Empioyer may establish the cumulative recording of hours
worked under which the work duration on certain days may be different from the working hours defined herein. In such
case, extra hours worked on certain days will be offset by reduced work hours on other days or the Employee will be
granted additional days-off within the record time. Such extra hours worked will not be deemed to be overtime. The
record time under the cumulative recording of the hours worked is a year.”

. “The Employee shalf be entitled to a paid annuai leave of twenty-four {24} calendar days per calendar year in accordance
with the Labeur Code, and also an additional paid feave of ____ calendar days as per the List of Operations, Workshops,
Qccupations and Jobs, and the List of Arduous Work or Work Under Harmful {Extremely Harmful) andfor Hazardous
labour conditions, if applicable, and subject to the Emplover’s internal order.”

. “The Parties hereby agree that the Employee shail be paid on the basis of piece-rate payment, which means that the
Employee shaifl be paid: (i) a compensation of ___ {___) tenge per month, inciuding all applicable taxes and other
obligatory payments to the budget, but not less the minimum wage established by legislation and shall be paid no later
than the 10" day of the menth foliowing the month worked; and {ii) the rest of the salary shall be paid in the end of the
working seasen upon the results of Employee’s work, which depends on the weight and grade of coliected tobacco leaves
and its price as foliows: [please insert the percentage] of the price of collected tobacco leaves.”

. “The Employer shali:

- provide the Employee, at the Employer’s expense, with safe and hygienic working conditions as well as means and
materials required for the Employee to perform his/her duties, individual protective gear, water, health and
dietary meals in the amount not less than those defined by the labour, health and safety legisiation of Kazakhstan;

- pay fabour compensation and other payments required under the Employment Contract, laws and regulations of
the Republic of Kazakhstan and Employer's orders, in a timely manner and in full;

- provide the necessary individuai protective gear to the Employee;
- provide sufficient drinking and washing water at the work premises;

- provide the Employee with minimum standard living conditions, including dry and warm housing, sanitary facilities
{inciuding standard toitet near the housing) and access to potabie water near the housing, unless the Empfoyee has
his ar her own accommedation near the place of work;

- adhere to the requirements of the effective legislation of the Republic of Kazakhstan, including those legislative
rules that prohibit to accept and/or transfer the Employee’s passport as a deposit or guarantee of fulfilment of the
Empioyee’s obligations. if the Employee voluntarily gives his/her passport to the Employer exclusively for safe
keeping purposes, the Employer shall provide the Employee with a written confirmation on return of the
docurnent upon first request of the passport owner;

- the Empioyer shail have other obligations as set out in the Labour Code.”



3. Payment Structure

We believe that the requirement in the employment contract to pay the workers a monthly
payment no less than the minimum wage (as provided also in Kazakh law) may help
address the concerns raised by Human Rights Watch related to the payment structure (i.e,
the fact that workers receive their wages when the tobacco is sold to PMK at the end of
the year). Based on our calculations, monthly wages at the minimum wage would equal
the average amount earned by a single worker for the entire crop.’ Thus, under this new
payment structure, migrant workers should be able to leave, if they choose to do so, and
not lose their wages for the time they have worked. If farmers in turn need to receive
prepayments from PMK to finance the monthly wages, the contract between the farmers
and PMK already provides for that possibility.

4. Pesticides

PMK confirmed that the pesticides packaging shown on the picture you gave us is not a
pesticide that has been used or provided to farmers by PMK. [’'m attaching pictures of
the pesticides Decis and Confidor which, as you know, PMK uses and provides to
farmers under strict supervision.

The same is true for the pesticides spraying equipment shown on the other picture you
gave us. PMK confirmed that it does not use such equipment or provide it to farmers.
As you can see from the attached picture, the type of spraying equipment PMK uses and
provides to farmers, is clearly different.

We have also checked again the PMK pesticides handout that was used last year against
the safe handling instructions provided by the supplier of Decis and Confidor and believe

that they are substantially consistent.

5, Apronomists and Monitoring/Audiis

PMK has confirmed that the number of farms expected to be contracted for the 2010
growing season is approximately 350. Last year, the number was 519. Of the 519, 206
hired migrant workers, and of those 135 had families with children.” 209 unannounced
audits were conducted during the growing season by PMK’s agronomists covering
approximately 40% of all farms. However, of the farms audited, 146 employed migrant
workers and 121 employed migrant workers with children. That means that the
unannounced audits in 2009 covered over 70% of the farms employing migrant workers
and 90% of the farms employing migrant workers with children.

' This is the case even if taking fully into account the time during which little to no work is done on
tobacco and migrant workers usually work on other crops. According to our discussions with farmers and
workers, such work on other crops is compensated separately from and on top of the tobacco-related
income.

% The number of 206 does not include farmers who may hire on an ad hoc basis, during the peak harvest,
migrant workers for only a couple of days.



As we discussed during our meeting, PMK is considering increasing the percentage of
total farms audited in 2010 to 50%, which should, based on the 2009 figures, result in a
complete coverage of all farms employing migrant workers. The final decision will be
made following the conclusion of the contracts with the farmers which will give PMK an
understanding of expected number of migrant workers for the 2010 growing season. In
any event, PMK will select the farms subject to unannounced audits in accordance with
the following priorities:

(i) farms that employ migrant workers who have children and where migrant housing
is remote from village;

(ii)  farms that employ migrant workers who have children and where migrant housing
is in village;

(iii)  farms that employ domestic workers with children;

(iv)  farms that employ migrant workers without children and where migrant housing
is remote from village;

(v) farms that employ migrant workers without children and where migrant housing
is in village;

(vi)  other farms.

PMK and PMI are also reviewing the question of whether it is reasonable to expect the
agronomists to be responsible both for monitoring agricultural issues (tobacco quality and
yield) and labor issues (child and forced labor, working and living conditions), with the
involvement of the Environment, Health & Safety (EHS) Department of PMK. We
recognize that there is some potential for conflict and burden; but we also believe that
there is a substantial benefit to having the employees in our companies who have the
closest working relationships with the tobacco farmers be responsible for labor issues.

6. Questions Regarding Forced Labor and Debt Bondage

Finally, as I explained to you by telephone, I respectfully request that Human Rights
Watch provide us with more detailed information regarding abuses raised in the October
13, 2009 letter sent to Mr. Camilleri and subsequently during our meetings, including the
meeting lfast week in New York. We would like to know the facts supporting Human
Rights Watch’s position that the farmers with whom PMK has contracts are engaged in
(1) human trafficking, (2) the confinement of workers against their will on farms, and (3)
debt bondage. Specifically, it is crucial for PMK to know how many of the farmers
Human Rights Watch believes are engaged in such unacceptable conduct.

To be clear, from our perspective, a single case of any of these actions is completely
unacceptable. As | explained to you last week over the phone, our objective in obtaining
this information is to ensure that we have the facts that will permit us to address the very
grave violations of human rights that you have raised. From the outset, PMI and PMK
have acted swiftly and thoroughly in response to your letter, We have repeatedly reported
to you that we have not found evidence of the farmers engaging in human trafficking,
confining their workers against their will to their farms (with the exception of one case in
which a farmer had held the passport of one worker who wanted to leave), or debt



bondage. Nevertheless, we have not dismissed the reports by Human Rights Watch, and
we do not intend to do so now. We are asking, however, that the facts be made clearer.
This is solely for the purpose of allowing us to make the appropriate decisions going
forward, especially now when PMK is about to enter into contracts potentially with the
same farmers that we presume you referred to in your letter. Obviously, knowing
whether your evidence implicates only a few farmers or 5% or 10% or even more of the
farmers with whom PMK enters into contracts is vitally important.

With regard to human trafficking, in the October 13 letter, Human Rights Watch stated
that “in at least two instances, migrant workers employed on farms producing tobacco for
Philip Morris had been trafficked into forced labor. The workers were deceived by an
intermediary and then delivered to a local farmer or landowner who paid the
intermediary for delivering the migrant worker. The landowner confiscated the workers’
passports and forced the workers to farm the tobacco.” During our meeting last week,
you described a practice of farmers working with drivers who solicited workers in
Kyrgyzstan. As you described, workers are driven to farms in Kazakhstan, their
passports are taken by the farmers, and then the farmers charge them the “cost” of
transportation which is deducted from their wages (a cost that is larger than or equal to
their total wages). You confirmed by phone that this practice is the trafficking referred to
in the October 13 letter. Can you provide us with the names/locations of the farms that
you referenced in the October 13 letter when you wrote that “in at least two instances”
farmers from whom PMK buys tobacco were involved in human trafficking? As I
understand from our telephone conversation, you do not believe that most or many of the
farmers PMK contracts with are engaged in this or other forms of human trafficking.

On debt bondage, we would similarly like to understand better the facts that you have
regarding the extent to which farmers with whom we contract are deducting improper and
excessive costs from the salaries of their workers. Deducting fictitious or unreasonable
fees is unacceptable, and no worker should be placed in a situation of debt bondage.
However, as | explained to you in my January 14 letter, we did not find that farmers were
deducting unacceptable fees from wages and that the workers we interviewed were able
to save more than half of their net crop income. In the October 13 letter, Human Rights
Watch wrote that the payment structure that exists “rendered some migrant workers into a
situation of debt bondage.” Following our meeting last week, it is still unclear to us
whether the facts, as your investigation uncovered, show that a few, some, many or most
farmers are improperly deducting costs from the workers’ payments and how many
workers are in “a situation of debt bondage.” We would greatly appreciate knowing the
facts you have regarding improper deductions/charges by the farmers and the existence of
debt bondage.

In the October 13 letter, Human Rights Watch stated that farmers “regularly confiscated
passporis” and, as a result “workers were confined to the farms on which they worked.”
We recognize the potential for abuse and, as described above, we are taking steps to
address the practice of holding passports. However, we did not find that workers felt
coerced into staying on the farms against their will, except in one case. | will state again:
one case is too many. But we believe that most workers — indeed, many who return year



after year to work with the farmers — do not feel compelled to stay on the farms against
their will. Again, not to dispute your findings but to understand the facts from your
investigation, could you explain how many workers you interviewed said that they were
not able to leave before the growing season was over either because the farmers held their
passports (or the birth certificates of their children) or because they did not want to lose
their wages at the end of the season?

I should reiterate that none of the answers to these questions will change our commitment
to address the very important and serious issues that Human Rights Watch has raised and
that we have discussed. The actions summarized in our January 14 letter are under way.
In particular, we are implementing the measures to strengthen the contractual documents,
including the requirement of a written contract between farmers and workers, and to
optimize the pre-qualifying process, are working on improving our internal monitoring
and adopting external checks, and continue the outreach to ILO, local NGOs and local
government officials to address child labor, schooling and activities for children outside
school.

Let me say in closing how much I appreciate the advice and guidance from you and your
colleagues. We look forward to continuing the productive collaboration with Human
Rights Watch.
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APPENDIX B: PESTICIDE SAFE-HANDLING INSTRUCTIONS PROVIDED TO HUMAN RIGHTS WATCH BY PHILIP MORRIS KAZAKHSTAN
Hucmpyxyua no bezonacnomy o0patenuio ¢ necruuuoamu i MuHepaibHbIMu yoobperusmu.

Munepaibaeie y106peHusT TOIDKHEL BHOCHTBCS COIVIACHO PEKOMEHIAIMIM ATPOHOMA.
Hist 60ps6er ¢ BpemUTETAME 1 Gole3HsMM TabaKa UCIONB3YIOTCS NECTHIMARBIE IPEApaThl 3-4 KI1accoB
ONACHOCTH, T.¢. OTHOCAINUECH K MAJIOONACHBIM, HE NPEACTABIAIONIEM CEPBE3HON YIPO3bL IS 3TOPORLS
HEIIOBEKA, NIPH HCITOMB30BAHKHH. BHOCATCA COIMIACHO PEXOMEHIAHUIM aTPOHOMOB.
IIpaBana oGpamenns:
1. IlepeBo3ure M XpaHWTE MECTUITHMILI ¥ MHHEPATIHHBIE YIOOGPEHHS OT/IENBHO OT ITHIIEBEIX NPOIYKTOB.
2. IIpoBepbTe IWIOTHO JIM 32KPhITA EMKOCTb C [IECTHIIHIOM , HE HMEET JIH OHA HOBPEX/ICHHIL.
3. EMKocTH ¢ meCTHIMIAMH, JOMKHBI OBITH NPOMApKHPOBAHEL, €CIIH HET HANIMCH, 06A3aTEIBHO
DONIHMIITHTE KX.
4. XpasWTe HECTHIMABI B HEOCTYIHBIX U JeTeil MecTax
Buumanue: K paboTe ¢ MeCTHUH/IAMH HE JOIIYCKAIOTCH JIETH, OepeMeHHBIE KEHIUHBI M KOPMSIHE MaTepH,
a TAXKe JTHUA ¢ XPOHMYCCKHME 3a00/IeBaHIAMY JIErKHUX U CEPINA.
Bo Bpems paborsr:
PaGOTE! IO BHECCHHIO MMHEPANIBHbIX YIOOPEHUH W NECTHLHIOB JOKHBI IPOU3BOTUTCS B GE3BETPEHHYIO
IIOTOAY B YTPEHHHE N BEUCPHHE YACH [IPY TeMOEPAType BO3MyXa He BhIle 22-25 rpadycoB Temia. B
IIACMYPHYIO ITOTONY MOXHO padoTaTk B mHeBHOE BpeMms. IIpHCYTCTBME NOCTOPOHHHMX JIML, HE 3aHATHIX
HETIOCPEACTBEHHO paboToi ¢ XUMAKATAMH B IIepHO 06paboTKHU ruianTanyi 3anpemaercs. Hemb3s xomuTs
10 TONBKO, 4T0 06paboTaHHOMY y4acTKy.
Bo Bpemst paboTel ¢ MeCTHIHAAME H MMHEPATLHBIME YAOOPCHHAMH HEMD3s NPHHAMATD UL, KYPUTS.
ITocne 3aBepieHns paboThi:
* CHiTh M MOCTHPATE OASKIY, B KOTOPOH MPOU3BOAMIACH 06paboTKa;
*  OTKpEITEIE YIACTKH TeJIA MPOMBITH BOAOH ¢ MBIIOM;
* Hcnonb30BaHHyIO CTEKIOTAPY IIOMBITH U CH2TH 0GPATHO HA 3aTOTOBHTENBHLIN [IYHKT.
* MewkoTapy us-nox ynoGpesnii i IITACTHKOBYIO TAPY 3alPEINACTCA HCIIONB30BATh IIOBTOPHO.

Cpeacrea 3ammThE:

PaboTaTe ¢ mecTHIMIAMYU HEOGXOIHUMO B
Olle3KAE 3aCTETHYTOH HA BCe ITyTOBHILLL,
KOTOPas CKPHIBAET KRK MOKHO BOIIbIIyIO
YACTh TEA YEIOBEKa.

Hukorna He paboTaiite ¢ mecrunmaaMu
OOCHKOM HIIY B OTKPBHITHIX CAHIANHIX,
paboTaTs HYXHO B CAIOrax HIH
3aKpLITOH 0OYBH.

Pyku HeoOxommMo 3alIHINATE
nepYaTKaMH HJIM PYKaBHIAMHU,
0043aTelIbHO HeNbIMH, 63 IBIp.

H14 33l TRl OPTaHOB ABIXAHHS HCIIOh-
30BaTh BATHO-MapIIEBYIO IIOBA3KY, OIHO-
PasoBYIO MACKy HIIM PECHUPATOP.

JJig 3aIETH [7183 MOXHO HCIIONB30BATE ITocne samepmenua paGorTh
3AMUTHBIE OYKH, KO3BIPEK HIIH KEIKY C OTKDBITBIE YIACTKH TENA IPOMBITD
KO3BIPBKOM. BOIOH ¢ MBUIOM,

HepBas MeqHUHHCKAS TIOMOIHb:

Ilpyu momanaHuy npenapara B I1asa WIH Ha CIUIUCTYIO HOCA, IPOMEITh OGH.]TLHO BOJIBIINM KOJTHYECTBOM
Bogpl. Hemennenno obpaTtutscs k spawy.

Ilpy DepBEIX CHMITOMAX OTPABNEHHs Uepe3 AbIXATENbHBIE MYTH (TOIOBOKPYXEHHE, TOLMHOTA H T.1.)
IIOCTPaJaBIIEro BEIBECTH HA CBEXHH BO3AYX, OCBOGONMTE OT CTECHSIONEH MBIXAHHE ONEXILI, AaTh
OBHIIbHOE MHTBHE H OOPATHTLCH K Bpaqy

IIpu ironaTaHHK HA KOXKY CHATH IPENAPAT KYCKOM TKAaHH HE BTHUPAS €r0 B KOXKY, 3aTeM IIPOMBITS GOJIBIIUM
KOJIIHYECTBOM BOJIBI C MBLTOM.

Ipy oTpaBreHuy Hepes KENYIOIHO-KHINEHBI TPAKT — HOCTPAABIIETO BEIBECTH U3 30HbI PafOTHL, NATH
BBIITTE HECKOJIBKO CTAKaHOB TEIUIOH BOIBI WM €1ab0 PO30BOTO PacTBOpa MAPraHIOBKH, BEI3BAThH PBOTY.
Obparutked K Bpauy.

Bo Beex ciyuasx OTpaBieHHs NECTHIMEAMH, HeOOXOAMMO OOPATHTLECH K Bpady.
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Appendix B: Pesticide Safe-Handling Instructions provided to Human Rights Watch by Philip Morris Kazakhstan
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Instructions for the safe handling of pesticides and mineral fertilizers

Mineral fertilizers ought to be used in accordance with the instructions of an agronomist. For combating

tobacco pests and diseases, pesticides of the 3 -4™ hazardous class (low-hazard), which do not present a

serious threat to human health, are used. They are applied in accordance with the recommendations of the
agronomist.

Rules of Use:
1. Transport and store pesticides and mineral fertilizers away from food products.
2. Check carefully to make sure that containers containing pesticides are tightly sealed and undamaged.
3. Containers with pesticides should be clearly marked; if there is no label, be sure to write one.
4. Store pesticides out of the reach of children.

Warning: Children, pregnant and nursing women, and those with chronic lung and heart issues should not work
with pesticides.

While working:

Application of mineral fertilizers and pesticides should take place in windless weather in the morning or
evening hours when the air temperature is not warmer than 22-25 degrees Celsius. On overcast days, it is
possible to work during the afternoon. Only those applying the chemicals should be present. The presence of
persons not directly engaged in the application is strictly prohibited. Never enter an area recently treated.

After completing work:

Remove and wash clothing worn while working.

Wash exposed areas of the body with soap and water.
Clean and return empty containers to the storage location.
Reuse of fertilizer bags and plastic packaging is prohibited.

Means of Protection:

While working with pesticides, it is essential to wear clothing that covers as much of the body as possible and
that is completely buttoned.

Never work with pesticides barefoot or in open sandals. Always wear boots or closed-toe shoes.

It is important to protect your hands with gloves; make sure that the gloves are whole, without any holes.

To protect your respiratory system, use a padded gauze mask, disposable mask, or a respirator.

To protect your eyes, use protective glasses, a visor, or a hat with a visor.

After completing the work, wash exposed areas of skin with soap and water.

First Aid:

In case of contact with the eyes or any mucous membrane, flush area with large amounts of water and

immediately consult a physician.

At the first sign of poisoning from fumes (dizziness, nausea, etc), take the affected person into the fresh air,
open clothing to allow the free passage of air, give him large amounts of water, and consult a physician.

In case of contact with the skin, remove chemicals with a piece of cloth without rubbing into the skin, then wash
with a large amount of soap and water.



In the event of poisoning by ingestion, remove the affected person from the work area, give him several glasses
of warm water or a weak manganese solution, and induce vomiting. Consult a physician.

In all cases of pesticide poisoning, it is necessary to consult a physician.
(End of pg.1)

What You Should Know When Working with Pesticides:
Anyone under the age of 18 and pregnant and nursing women are prohibited from working with pesticides.

Do not smoke, eat, or drink while working with pesticides.
Do not store pesticides together with food, water, or grain.

Containers with pesticides should be clearly marked and tightly sealed. Store containers out of the reach of
children.

Means of Personal Protection
Wear special work clothing buttoned up all the way.

Work only in closed-toed shoes or boots.

Protect hands with gloves.

To protect the reparatory system, work wearing a respirator or a padded gauze mask.
Protect your eyes using protective glasses, a visor or a hat with a visor.

First Aid Directions
If the case of contact with the eyes, flush eyes with large amounts of water and consult a physician.

In case of contact with the skin, carefully remove chemicals from skin with a piece of cloth and wash with soap
and water.

In the event of poisoning take the person away from the work area; give him warm water or a weak manganese
solution to drink. Consult a physician immediately.

In all cases of pesticide poisoning — it is necessary to consult a physician.
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Odaxcumune: +7(7172) 74-36-08
Onexrponnas moura: argadykov_d@enbek.kz

YBaxaemsbrii bupxan bunaiioexybi!

Mpsl xotenu Obl moOnaromapuTh Bac 3a BCTpedy C COTpYIHHKAaMH Haliei
opranmzauuu, Jlxeitn beiokensn u Bukoii Kum, B Hauane HOSOpsI U BBIpa3uTh
Hally NPU3HATEIBHOCTh KAa3aXCKOMY IPAaBUTEIbCTBY 3a TOTOBHOCTh K
JUCKYCCUM O IIpaBaX TPYJIOBbIX MUIPAHTOB M JPYTUX IPaBO3aLIUTHBIX
BOIIPOCAX.

C Bamero mo3BomeHHs, 5 XoTena OBl 3alpOCHUTh JOMOJHUTEIHHYIO
WHGOPMAITUIO TI0 TEM BOIPOCaM, KOTOPbIE HaM HE YAaJI0Ch OOCYUTh BO BPEMsI
BCTPEYH, B CBS3H CO BIIOJIHC TMOHATHBIMH BPEMEHHBIMH OTpPaHUYCHHSIMH. S
Obta OB OYCHb TpHU3HATENbHA, €CIM Barme MWHHUCTEPCTBO CMOTJIO OBl
MPEIOCTaBUTh HaM CJICITYIOIIYI0 HH(POPMAIIHIO:

Cmamucmuyeckue oarnHvle

e OOImee YMCIO TPYIOBBIX MEUTPAHTOB U3 BCEX CTPaH, KOTOPbIE padoTanu
B Kaszaxcrane B odunuansHoM mopsake B 2009 (mo maHHBIM,
KOTOPBIMH MHHHCTEPCTBO paIlojaraer Ha CeromHsAmuuii aens), 2008 u
2007 rr.

e OOmee 4YKWCIO TPYAOBBIX MHUTPAHTOB, NPHOBIBIIMX C TEPPUTOPUH
owBrero CoBerckoro Coro3a, KoTopele paborann B Kazaxcrane B
ourmansHoM mopsinke B 2009 (1o qaHHBIM, KOTOPHIMA MHHHCTEPCTBO
parnoJsaraeT Ha ceroJHsHui aeHb), 2008 u 2007 rr.

e OOmee 4yMCIO TPYNOBBIX MHUIPaHTOB, paboTaBmmx B Kasaxcrane B
ourmansHoM mopsaake B 2009 (o gqaHHBIM, KOTOPEIMH MUHHCTEPCTBO
panonaraer Ha cerogHsmHui geHp), 2008 u 2007 rr., KOTOpBIC
npUObLTN H3:

0 Kupruscrana
0 VY30ekucrana
0 Tamxukucrana

e [IpoLEHTHOE COOTHOLIEHUE TPYJIOBBIX MUTPAHTOB B KaXKJOM M3 IISITH
OCHOBHBIX CEKTOPOB 3KOHOMHUKH, 3aJCUCTBYIOIIUX TPYJ MUTPAHTOB.

+ JOHANNESBURG- LONDON - LOS ANGELES - MOSCOW - NEWYORK - PARIS - SANFRANCISCO - TOKYO - TORONTO - WASHINGTON
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Uucno TpyIOBBIX MHUIPAHTOB, pabOTAOMUX B OQHUIHAIBHOM MOPSIKE B CEIbCKOM
xo3siictBe Kasaxcrana B 2009 (o mAaHHBIM, KOTOPHIMH MHHHCTEPCTBO parojaraet Ha
cerogusamumnii aeus), 2008 u 2007 rr.

ITo oneHKe MHHUCTEPCTBA, MPUOIU3UTEIHHOE YHCIO TPYAOBBIX MHIPAHTOB, KOTOpHIE
pabortanu B Kaszaxcrane 0Oe3 paspemenus Ha padory B 2009 (mo naHHBIM, KOTOPBIMHU
MUHHCTEPCTBO paroyiaraeT Ha cerofusniauii neHb), 2008 u 2007 rr.

OcHOBHBIE CTpaHbl, W3 KOTOPBIX IIOCTyHaeT MPHUTOK HEO(PHUIMATBHBIX TPYIAOBBIX
MUTPAHTOB.

Lemckuii mpyo

[To oneHke MUHHCTEPCTBA, O0IIIEE YKUCIIO IeTel, KOoTopbie padoranu B Kazaxcrane B 2009
(Mo maHHBIM, KOTOPBIMH MHHHCTEPCTBO pacrojiaraeT Ha CerofHsiHuii aeHn), 2008 u
2007 rr.

[To onenke MuUHHCTEPCTBA, OOIIEe YMCIIO JETEH CPelr TPYMOBBIX MUTPAHTOB, KOTOPHIE
paboranu B Kazaxcrane B 2009 (o maHHBIM, KOTOPBIMH MHUHHCTEPCTBO parojiaract Ha
ceromHsmHuii aeHs), 2008 u 2007 rr.

CrtpaHsbl, U3 KOTOPBIX TOCTYIAeT OCHOBHOM IMPUTOK PabOTAIOIINX JETEH.
WNudopmarnuss o mNpaBUTEIBCTBEHHBIX YCHIMSAX 10 HCKOPEHEHHIO METCKOTO TpYyZa,

BKITIOYasi HauxyAmue Gopmel eTckoro Tpyaa, B 2009 r. u B mocnenHue roapl, a Takke
OyIymue TIaHsl 00pHOBI ¢ UCIIOBE30BAHUEM JIETCKOTO TPYIa.

Obpasosanue 012 pabomarowjux oemeti

Bo3moxHO nM Ui AeTel TPyNOBBIX MHUTPAaHTOB IOCELIaTh MECTHBIE HIKOJBI? KakoBbl
TpeGOBaHUsI [JIsl OCEIICHUS] UMU LIKOJI (K TPUMEpPY, PEeruCTpalMOHHBIE CBHICTEIbCTBA
poauTened, Apyrue NOKYyMeHTh)? MoOryT jM  mocemiarh MIKOJNY JAETH TPYAOBBIX
MUTPAHTOB, paboTalommx 0e3 pa3penieHus Ha padboTy?

Uwucrio neteld MUTPAHTOB, TTOCEIIAONINX IIKOJIBI B AnmMaTtuHckoi oomactu B 2009, 2008 u
2007 rr.

CYIJ_[CCTBYIOT JIX KaKHE-TO BCIIOMOIraTCJIbHBIC MCEPbI I IMOCCIICHUS IIKOJI ACTbMHU
TPYAOBBIX MUT'PAHTOB, HC T'OBOPSIIUMHA I10-Ka3aXCKU U HO-DYCCKI/I?

Tpyoosvie uncnexyuu

KonuyecTBO TpyIOBBIX MHCIEKIMHA, KOTOPbIE OBLIM OCYIIECTBICHBI PabOTONATEIMH B
cebCKoXo3sicTBeHHOM cektope B 2009 (Mo 1aHHBIM, KOTOPBIMH MHHHCTEPCTBO
pacnonaraet Ha ceroansiHui nenpb), 2008 u 2007 rr.

Hawubonee pacnnpoCTpaHCHHBIC HAPYHICHUS, BBIABJICHHBIC TPYAOBLIMU HMHCIICKIHUAMH U
HaJIOXKCHHBIC CaAaHKIIUH.



e 3aduxcupoBaHHBIE B 3aKOHAX WJIM TMOA3aKOHHBIX aKTax OOS3aHHOCTH TPYIOBBIX
WHIIEKTOPOB IO TPECEUEHHUI0 JETCKOTO TPyJa, BKIOYas HauXynAIre GopMbl JETCKOrO
TpyJa.

e  OO0s3aHHOCTH TPYJOBBIX MHIIEKTOPOB IO 3aIlINTE MPaB MUTPAHTOB, BKIIIOYAs MUTPAHTOB
C HEypEeryJIUpPOBaHHBIM MUTPALIMOHHBIM CTATyCOM MJIH 0€3 pa3pelieHrs Ha paboTy.

3axonodamenvbcmao Ha cmaouu paccmompenus
e [lo wmerommMmcs y Hac JaHHBIM, B HACTOSIIEe BpeMs MPOUCXOAUT OOHOBIICHHE
MUTPALMOHHOTO 3aKOHOAATENILCTBA. B MHTEpecax mpo3pavyHocT paboThl MUHUCTEPCTBA,
0 KOTOpoH BbI roBopuin BO BpeMs Hailieil BCTpe4H, Mbl ObLITH OBl OY€HB IIPU3HATEIbHBI,

eciu Osl Bel morin IOACINUTHCA C HAMH ITPOCKTOM IPEIIOKEHHBIX 3aKOHOITOIIPAaBOK.

Bnaronapro Bac 3a BHUMaHue U kIy OTBeTa B yA0OHOe A5 Bac Bpemsi.

C yBaxxeHUEM,

I-I.,ma&m

Xonmu Kaptaep

HupexTop
Otnenenue o Espone u LlenarpansHoil A3un



KA3AKCTAH PECIYBJINKACHI

MHUHHUCTEPCTBO

EHBEK KOHE XAJIBIKTbI TPYIA HCOHHAJII)HOfI
IQJIEYMETTIK KOPFAY 3AIIMUTHI HACEJIEHUS
MMHUCTPJII'T PECITYBJIUKU KA3AXCTAH
010000, Acrana kamacser, 35 — i xere, 2 Y, 010000, ropox AcraHa, yi. 35, oM 2,
Munuctpaikrep Yii Jom MuHnucrepcTs
Ten.: (7172) 742851, daxc: (7172) 743608 Ten.: (7172) 742851, daxc: (7172) 743608

Ne

oT

Human Rights Watch
350 Fift Avenue. 34" Floor
New York, NY 10118-3299

Ha mucemo ot 14 nexa6pst 2009 rona

MuHucTepCTBO TpyAa M COIMAIBHOW 3alMUThl Hacesnenwe PecmyOnuku
Kazaxcran, paccmorpeB Bamr mepeueHb BOMPOCOB, M HaMpaBisieT WHOOPMAIUIO
BXOJIAIIYIO B KOMIIETCHIINIO MUHUCTEPCTBA.

CraTucTnyecKue JaHHbIE

nynkm 6

3a pasnuuHbie HapymieHus mnpaBwi TpedpBanms B 2009 romy K
aAMUHUCTPATUBHOM OTBETCTBEHHOCTH MpuBJeYeHbl — 169,2 Thic. MHOCTpaHIIEB
(CHI - 155,9 ThIc., nanpHee 3apyoexne — 13,4 Thic. dei.).

Bo30yxneno 408 yrojaoBHBIX €1 B OTHOIICHWH OPTaHU3aTOPOB
HE3aKOHHOW MMWIpalid M JIMIl, HE BBIMOJHUBIIMX I[IOCTAHOBJICHHE CyJa O
BBIJIBOPECHHUH.

VY 0JIHOMOYEHHBIMU opraHamu BBISIBJICHBI 42 OpraHu3aluu
uCroyib30BaBmuX Tpya 240 HWHOCTpaHHBIX TpaxkaaH 0€3 COOTBETCTBYIOIIETO
paspenieHusl.

TpyaoBas MHCHIEKIMSA

nynkm 1, 2

I[To ntoram 2009 rona rocyapcTBEHHBIME MHCIIEKTOPAMH TPYyJa MIPOBEICHO
22 116 poBepoK 1O BOMPOCAM COOIIOJIEHUS TPYIOBOTO 3aKOHOATEIHCTBA.

B pesymprare TpOBEACHHBIX IMPOBEPOK, TOCHHCICKTOpPAMH  TpyJa
BeisiBiieHHO 100580 HapymieHWil TpyZOBOTO 3aKOHOJATENbCTBA, M3 HHUX Ooee
nosioBuHbl (58,0 % wmmm 58 435) mpuxomuTcs Ha HaApyIICHHS B BOMpPOCax
TpyaoBbIX oTHoIeHui, 40 433 napymenuit (viu 40,1 %) umesnn MecTo B 001acTh
Oe3omacHOCTH U oXpaHbl Tpyaa, 1712 (1,7 %) napylueHuii Mo 3aKOHOAATEIbCTBY O
3aHATOCTH HACEJICHHSI.

B oTHomieHuu = JMI,,  JONYCTHBIIMX  HApYIIEHUS  TPYJIOBOTO
3aKOHOAATENbCTBA,  BbimaHo 21897  mpenmmcanuii, Hamoxeno 10785
aJIMUHUCTPATUBHBIX ITpadoB Ha ob1ryto cymmy 310, 5 MiH. TeHTe.




B cayuasx co3maHus peasibHOW YTpO3bI KM3HU M 3JI0POBBI0 paOOTHUKOB
TOCHHCIIEKTOpaMH Tpyaa Oblla TpeocTaHoBieHa paborta 887 eauHUI] CTAaHKOB,
o0opynoBaHusT W MeXaHW3MOB, 43 TPOU3BOJCTBEHHBIX OOBEKTOB JO HUX
MIPUBECHUS B COOTBETCTBUE TPEOOBAHUSAM OE30MMACHOCTH, a TAKXKE JACSITCIBHOCTh
3 opraHuzarui.

[To TpeOGoBaHMSIM TOCHHCHIEKTOPOB TpyAa pabOTOAATENSIMU OCBOOOKIIEHbI
ot paboThl 4493 MOKHOCTHBIX JIMI], BAHOBHBIX B HApYIIEHUAX OC30MAaCHOCTU U
OXpaHbl  TpyJa,  CTaBIIMX  NPUYMHAMU  HECYACTHBIX  cioydaeB. B
IPaBOOXPAHUTENIbHBIE OpraHbl HampaBieHbl 2194 marepuanoB Mo HECUYACTHBHIM
ciy4asM, 1o 96 u3 HuX B30y ICHBI yTOJIOBHBIC JEa.

B 2009 rony Ha mpeAnpuUATHIX U OPTaHU3AIUSAX CTPAHBI HA MPOU3BOICTBE
noctpagano 2102 genoseka, uto Ha 13,9 % Hibke ypoBHs mporioro roaa (2444).
KonndecTBo morubmmx Ha mpou3BOACTBE Takke cHu3mwiIcs 14,3 % u cocraBun 346
gyenoBeka, B 2008 romxy 404.

B paspese orpacneli BBICOKMM ypOBEHb TpaBMaTH3Ma HMEET MECTO Ha
MPEANPHUATHSX CTPOUTEIBHBIC OTPACIIA U TOPHOMETAILTYPTHISCKOTO KOMITJIEKCA.

ITo ntoram 2009 roga gosas nmocTpaiaBmIX paOOTHUKOB Ha MPEINPUATHUAX
yKa3aHHbIX oTpacied coctaBuio 34,4 % orT oOumiero yuciaa MOCTPaJaBIIMX B
ctpane (uau 724 yenoBeka).

Kaxnpiii 6 cmeprenbHbI cioydall Ha MNPOU3BOJCTBE HMMENT MECTO Ha
NPEANPUATUAX TOPHOMETAJUTYPIHUE€CKOM OTpaciu, KaxAbli 4 Ha CTPOUTEILCTBE,
r7Ie OCHOBHOW 00BbeM palbOT BBITIOIHIETCS Ha OTKPHITOM BO3YyXe, Ha BBICOTE, O]
BO3/ICHCTBUE OCAJKOB, IEPENagoB TEMIEpaTyp T.e. PaOOTHUKUA CTPOUTEIHHBIX
opraHu3anuii padOTalOT B YCJIOBUSX MOBBIIMICHHONW OMACHOCTH TPH MPOBEICHUU
CTPOUTEIHLHO MOHTAXHBIX PabOT, a TAKKE CTPOUTEIILCTBO BHICOTHBIX 3/JTaHUH.

B arpaprOM cexTope Mo mocTpaaaBIIuX pabOTHUKOB cocTaBmio 5,9 % ot
oOLIEro yucia nocTpaiaBlinXx.

Ilo nynkmy 3

3akoHomaTenbcTBOM PK yCTaHOBIIGHBI OTrpaHWYEHUs JETCKOro Tpyda |
MpeayCMaTpUBaeTCS YroJiOBHAasE W aJMHHHCTPATHBHAs OTBETCBEHHOCTH 32
BOBJICUCHUE JIETEH HAMXYAIIUM opMaM JIETCKOTO Tpyaa.

Tak, TpynoBeim koaekcom PK, mpunstoro 15 as 2007 roma, BbImeeHa
oraenpHas mnaBa (16) 0COOGHHOCTH peryJMpoBaHUs Tpylda paOOTHUKOB, HE
nocturimmx 18-neTHero Bo3pacra.

Crarpeit 178 TpymoBoro kojiekca paOOTHHUKH He pocturmue 18-menero
BO3pacTa, B TPYAOBBIX OTHOIICHHUAX TMPUPABHUBAIOTCA B TpaBax K
COBEPILICHHOJIETHEMY, a B 00JaCTH OXpaHbl TPyJa, pabouero BpeMEeHH BPEMEHU U
OTIbIXa W JPYTUX YCIOBUH Tpyda TOJB3YIOTCS ITOTOJHUTEIBHBIA TapaHTHUSN
YCTaHOBJICHHBIN HacTOSTINM Komekcom.

Crateeit 179 Tpynosoro konmekca PK 3ampemiaercsi mpuMeHeHHE Tpynaa
pabOTHUKOB, HE NOCTUTIINX 18-neTHero Bo3pacTa Ha TsDKeNbIX paboTax, paboTax ¢
BpeaHbIMHU (0000 BpeaHbIMU) U (MJIM) ONACHBIMU YCIOBUSIMHU TPYJa, a TaKXKe Ha
paboTax BBINIOJHEHUE KOTOPBIX MOXET NPHYMHUTH BpPEI WX 3J0POBBI0 H
HPABCTBEHHOMY Pa3BUTHIO (MTOPHBIM OM3HEC, paboTa B HOYHBIX Pa3BJICKATEITHBIX



3aBEJICHUSX, MPOU3BOJACTBO, MEPEBO3KA W TOPTOBJS AJKOTOJBHOW MPOTYKIIHUEH,
Ta0a4HBIMA ~ W3JCIUSIMH, HAPKOTHYECKUMHU  BEIIECTBAMH, TICUXOTPOITHBIMU
BEIIECTBAMH U TIPEKYPCOPaMH).

3anpenarTcs NepeHocKa U Mepe/IBUKeHne paOOTHUKAMU, HE JOCTUTTIIUMU
18-metHero Bo3pacTa TSHKECTEH, MPEBBIMIAIONINX YCTAHOBICHHBIC JJIs HUX
IpeIeIbHBIC HOPMBI.

Crateu 182, 183 TpynoBoro konekca PK cogepkat HOpMBI BBIpaOOTKH ISt
pPabOTHHUKOB HE JOCTHTIIMX 18-JeTHEro Bo3pacTa; pekuma TpyAa U OTIbIXa IS
paboTHUKOB He gocTurmux 18-meTHero Bo3pacra.

no nynkmy 4

Cornacio 3akoHa PK «O 3aHSTOCTM HaceleHUs» TOCyIapCTBEHHBIE
MHCIIEKTOpa TpyJa o0s3aHbl MPOBOAUTH MPOBEPKY Ha COONIOJEHHUE OCOOBIX
YCJIOBUH, OMpPEAEICHHBIX IPU BbIJAUYE Pa3peIlICHHs] Ha MPUBJICYECHUE HHOCTPAHHOM
pabouell cuibl, MPUBJICYEHUE WHOCTPAHHOW pabouel Cuiibl 0e3 paspenieHus Ha
OCYILIECTBJICHUE TPYIOBOM JNEATEILHOCTH.

B mecte ¢ Tem, B cooTBeTcTBHM ¢ MyHKTOM 4 ctathu 12 Koncturynuu PK
MHOCTpaHIIbI M Jinila 0€3 TpakJaHCTBa MOJIb3yIOTcsl B PecnyOiauke mpaBamMu u
CBOOOJIaMHU, a TaK)Ke HECYT OO0S3aHHOCTH, YCTAHOBJIECHHBIC JJis TPaXKIaH, €Clid
MHOE He TmpenycMoTpeHo KoHcTuTynued, 3akOHaMM W MEXAYHApOJIHBIMU
JIOTOBOPaMH.

[Ipunoxenue: uHpopmanus no myHkram 1,2,3,5,6 pa3aena «CTaTUCTUYECKUE JTAHHbBIE»

JAupexrop denapramenrta
3aHATOCTH U MUTPALMH HACEJICHHUS . ApranapikoB

HUcn. Anpxan M.U.
ten. 74-35-25



Pa3nea A - BBO3 unoctpanHoii padoueii cuisl B Pecnnyosmky Kazaxcran

A 2007 2008 11 mecseB
roa roj 2009 rona

o S O P o | et | oa
u3 Hux (yKa3aTh Ha3BaHUE CTPAHBI)
Poccus 1014 1971 1052
Ykpauna 409 522 357
Benapych 81 127 53
TamxukucTan 162 216 159
VY30ekucran 887 791 200
Keipreizcran 2192 1864 73
AszepOaiimxan 439 547 359
I'py3us 34 139 35
Monzaosa 253 226 71
Typxmenus 43 34 23
JlutBa 8 7 9
OCTOHUS S 8 4
JlatBus 4 5 6
Ap™eHus 14 10 10

17 S;;g,%l:g(]:z? B(;'lgl;:B.]]C'—lCHO) W3 CTPaH JAJIbLHEro 53265 47737 25504
u3 HUX (yKa3aTh Ha3BaHUE CTPAHBI)
ABcTpanus 176 221 116
ABcTpus 21 26 20
Anbanus 11 142 68
Axup 10 6 9
ApreHntuHa 13 10 7
Adranucran 5 7 9
Banrnanenn 61 133 221
Benbrus 24 18 12
Bonrapus 118 155 67
bonmuBust 10 9 2
Bbochus-I'epuerosuna 91 41 45
Bpasunus 4 5 6
Bpymneit 0 0 1
Benukobputanus 2151 2366 1783
Benrpus 1072 705 628
Banyar 0 3 0
Benecyana 29 27 25
BrerHam 1 0 1
lana 2 2 2
Iepmanust 204 197 150
lonnanaus 4 4 28
I'penns 7 7 7
Janus 31 40 34




Erumer 64 105 98
Wcnangns 0 0 1
Uzpaninb 38 40 65
Wnnns 1954 2379 2269
Nunonesus 51 34 61
Hopnanus 45 56 87
Hpax 13 14 2
Upan 307 307 258
Wpnanans 81 121 53
Hcnanus 16 21 13
Hramus 1324 1394 1390
Uemen 0 1 1
Kanama 339 362 198
Kenns 1 1 1
Kurait 8098 10104 5773
Konro 3 1 0
Kurp 5 4 0
Komymbust 69 77 39
KH/IP 197 478 277
Kyb6a 2 1 2
Kocoso 443 693 264
Karap 0 0 4
KamepyHn 0 0 1
Jlaoc 0 0 1
JluBan 88 106 114
JluBus 0 0 1
JIuGepus 2 1 0
MaspuraHus 0 1 0
Manaiizus 305 258 122
Manbta 3 2 1
Mapokko 55 20 11
Mekcuka 7 9 11
MakenoHus 154 114 59
Momuroaus 2 0 0
Magpukuit 0 0 1
Mpbsama 2 1 1
Heman 5 5 25
Hunepnannst 103 170 95
Hurepus 10 9 15
Hogas 3emangust 37 64 29
Hopgserus 65 214 240
OAD 33 7 25
OmMman 1 1 1
ITakucran 149 109 84
ITanmecTuna 10 34 7
[epy 3 3 1
ITanama 0 0 1
[opryranus 54 44 32




[Tombmia 247 116 171
Pymbrams 1467 964 563
CaynoBckas ApaBus 0 1 9
Cunramyp 50 39 38
Cupus 36 12 6
Cepbus 944 706 445
CIIA 804 670 422
CroBakus 24 20 20
CroBenust 3 3 8
Ceneran 0 1 0
CanbBanop 0 0 1
Taiinang 525 801 627
Tynnc 4 7 4
Typuus 28894 21279 6813
Tpunugan u Tobaro 14 14 4
VYpyraaii 1 0 0
OUITHIIHHEL 1218 843 977
DuHIIHINAS 0 8 3
DpanHuus 146 132 189
XopBarus 96 107 69
Yunu 3 1 0
Hexust 43 48 31
YepHoropusi 163 197 1
IIBenus 7 20 18
IIBetitiapus 14 16 8
IloTnanaus 1 0 0
Tpu-Jlanka 7 12 5
DKBai0p 6 6 2
Dduonus 5 1 1
FOAP 171 209 90
IOxuas Kopest 182 3 78
Snonus 6 12 16
Smalika 1 0 0




CBEAEHUA

O IMPUBJICUYCHNWHU HHOCTPAHHBIX CIICHUAIIMNCTOB B

Pecnyonuky Kazaxcran B pa3pese cTpaH v OTpaciieii MPOMBINIICHHOCTH

11 mecsiyes

2007 209 2008209 | 00 ao‘éa
Cenbckoe X0381MCTBO, OXOTa U JIeCHOE XO3AUCTBO 2089 1704 22
PbibonoBcTBO, pbi6OBOACTBO 2
"lopHOAOObIBaOWAsS NPOMbILLIIEHHOCTb 5444 4682 2769
O6pabaTbiBatoLwas NPOMbILLNIEHHOCTb 2560 3613 2622
[Mpon3BoacCTBO M pacnpeaeneHne aNieKTpo3Hepruu, rasa u Boabl 173 46 31
CTpounTensCcTBo 43477 36669 16273
Toproensi; peMOHT aBToMOGMNen, O6bITOBbIX N34ENWI U NPEOMETOB JIMYHOIO
Nnonb30BaHUSA 641 797 369
["OCTUHULBI N pecTopaHbl 524 590 341
TpaHcnopT 1 cBs3b 743 724 261
duHaHcoBas OeATENbHOCTb 122 120 112
Onepauunun ¢ HegBMXKMMbIM MMYLLECTBOM, apeHaa v npegocTaBeHme ycnyr 1966 3616 3120
'locygapcTBeHHOe ynpasrieHme 2 33 0
O6pasoBaHue 331 197 174
3apaBooxpaHeHNe 1 NnpefocTaBeHne coumanbHbIX YCnyr 35 115 551
[MpegocTaBneHne KOMMYHarbHbIX, COLManbHbIX U NepcoHasibHbIX ycnyr 668 1261 1273
[eaTenbHOCTb AOMALUHUX XO3SUCTB, HAHUMAIOLLMX JOMALLHIOK NPUCITYTy U
Npoun3BOAALLMX TOBApbl 1 ycnyru ans cobcTBeHHoro notpebnexms 7 86
[eaTenbHOCTb 3KCTEPPUTOPUANbHBIX OpraHM3aunn 35 30 2
Utoro 58810 54204 28008




KA3AKCTAH PECNYBJ/IMKACDHI
EHBEK }XOHE XA/IbIKTbI
OJIEYMETTIK KOPFTAY
MWHUCTPAITI

MINISTRY OF LABOR AND SOCIAL
PROTECTION OF THE REPUBLIC OF
KAZAKHSTAN

010000, ActaHa Kanacsol, 35 — wi Kewe,
2yn,

MuHuctpnikrep Y i
Ten.: (7172) 742851, dakc: (7172)
743608

Ha No oT

Re: your letter of December 14, 2009

House of Ministries
Dom 2, 35" St.
Astana 01000

Tel.: (7172) 742851, Fax: (7172)
743608

Human Rights Watch
350 Fifth Avenue. 34™
Floor

New York, NY 10118-
3299

The Ministry of Labor and Social Protection of the Republic of Kazakhstan,
having reviewed your enumerated questions, sends the following information

within the Ministry competence.

Statistical Data
Point 6

In 2009, 169,200 foreigners (155,900 from CIS countries; 13,400 from
elsewhere) were found to have committed administrative violations of various

residency laws.

Four hundred and eight criminal cases were initiated against individuals
organizing illegal immigration and against individuals who did not execute court

orders on expulsion.

The work of official agencies exposed 42 organizations which employ
foreign citizens without proper authorization.

Inspections
Points 1, 2



According to data from 2009, government labor inspectors conducted
22,116 inspections on respect for labor laws.

As a result of the inspections, government labor inspectors exposed
100,580 violations of labor law. More than half of these violations (58.0% or
58,435) were violations of labor relations; 40,433 violations (40.1%) were related
to occupational health and safety; 1,712 (1.7%) were violations of laws regarding
employment of the population.

21,897 warnings were issued against individuals who committed violations
of labor laws, and 10,785 administrative fines were imposed with a total sum of
310.5 million tenge.

In situations presenting real threats to the lives and health of the
employees, government labor inspectors halted the work was of 887 units of
equipment and machinery and 43 manufacturing projects until they were brought
into compliance with safety regulations, and halted the activities of three
organizations.

In accordance with the government labor inspectors’ orders, employers
dismissed 4,493 company officials who were guilty of violating employee health
and safety, resulting in accidents. Information on 2,194 accidents was submitted
to law enforcement officials; criminal cases were initiated in 96 cases.

In 2009, 2,102 people were injured at manufacturing businesses and
organizations in Kazakhstan, a 13.9% decrease from the number of injuries from
the previous year (2,444). The number of deaths resulting from manufacturing
jobs also decreased 14.3% from 404 deaths in 2008 to 346 deaths in 2009.

Construction businesses and mining and smelting operations have the
highest injury rates of all industries.

According to figures from 2009, the portion of injured workers in these
industries comprised 34.4% of the total number of injured workers in the country
(or 724 workers).

One out of every six deaths at the workplace occurred in the mining and
smelting industries; one out of every four deaths occurred in construction, where
the greatest portion of work is conducted outdoors, at great heights, under
exposure to the elements, with changing temperatures. Construction workers
work in conditions of increased danger while performing construction assembly
work, and while building tall buildings.

In the agricultural sector, the percentage of injuries comprised 5.9% of the
total number of injured.

Point 3

The laws of the Republic of Kazakhstan restrict child labor and stipulate
criminal and administrative liability for the exploitation of children in the worst
forms of child labor.



Also, the Labor Code of the Republic of Kazakhstan, signed on May 15,
2007, created a separate chapter (16) on the importance of regulating the labor
of workers under the age of 18.

Article 178 of the Labor Code states that employees under the age of 18
have equal rights with adults in labor relations. However, in relation to
occupational health and safety, working hours, time off, and other working
conditions, the Labor Code provides minors with additional guarantees.

Article 179 of the Labor Code prohibits employment of individuals under 18
years of age in heavy labor and from working in harmful (especially harmful) and
(or) in hazardous working conditions. Likewise, it prohibits minors from
performing work that might harm their health or moral development (in the
gambling business, night-time entertainment establishments, the production and
trade of alcoholic goods, tobacco products, and narcotic and psychotropic
substances and their derivatives.)

Workers under the age of 18 are prohibited from carrying or moving items
that are heavier than the maximum standards established for these workers.

Articles 182 and 183 of the Labor Code establish standards for
compensation for workers under the age of 18 and the working hours and time
off for employees under the age of 18.

Point 4

In accordance with the law of the Republic of Kazakhstan “on the
employment of the population,” government labor inspectors are required to
conduct inspections on whether specific conditions associated with issuing
permission to hire foreign workers have been met, and whether foreign workers
have been employed without official permission.

Additionally, in accordance with point four of article 12 of the Constitution
of the Republic of Kazakhstan, foreigners and stateless persons in the Republic
shall enjoy the rights and freedoms as well as bear the responsibilities established
for citizens unless otherwise stipulated by the constitution, laws and international
treaties.

Appendix: “Information on points 1, 2, 3, 5, 6 are provided in “statistical
data.”

Director of the Department of Employment and Immigration
D. Argandikov



Completed: M.E. Alzhan
Telephone: 74-35-25



Section A — IMPORT of foreign labor to the Republic of Kazakhstan

B First 11
A 2007 2008 months of
2009
16| Snsnd o Ao oy | ssas | saor | o
Of them (specify a country)
Russia 1014 1971 1052
Ukraine 409 522 357
Belarus 81 127 53
Tajikistan 162 216 159
Uzbekistan 887 791 200
Kyrgyzstan 2192 1864 73
Azerbaijan 439 547 359
Georgia 34 139 35
Moldova 253 226 71
Turkmenistan 43 34 23
Lithuania 8 7 9
Estonia 5 8 4
Latvia 4 5 6
Armenia 14 10 10
17 25,:\023,/etgtg;|red) from countries of the far 53265 | 47737 25504
Of them (specify a country)
Australia 176 221 116
Austria 21 26 20
Albania 11 142 68
Algeria 10 6 9
Argentina 13 10 7
Afghanistan 5 7 9
Bangladesh 61 133 221
Belgium 24 18 12
Bulgaria 118 155 67
Bolivia 10 9 2
Bosnia and Herzegovina 91 41 45




Brazil

4 5 6
Brunei 0 0 1
United Kingdom 2151 2366 1783
Hungary 1072 705 628
Vanuatu 0 3 0
Venezuela 29 27 25
Vietnam 1 0 1
Ghana 2 2 2
Germany 204 197 150
Holland 4 4 28
Greece 7 7 7
Denmark 31 40 34
Egypt 64 105 98
Island 0 0 1
Israel 38 40 65
India 1954 2379 2269
Indonesia 51 34 61
Jordan 45 56 87
Iraq 13 14 2
Iran 307 307 258
Ireland 81 121 53
Spain 16 21 13
Italy 1324 1394 1390
Yemen 0 1 1
Canada 339 362 198
Kenya 1 1 1
China 8098 10104 5773
Congo 3 1 0
Cyprus 5 4 0
Colombia 69 77 39
Democratic People's Republic of Korea (DPRK) 197 478 277
Cuba 2 1 2
Kosovo 443 693 264
Qatar 0 0 4
Cameroon 0 0 1
Laos 0 0 1




Lebanon 88 106 114
Libya 0 0 1
Liberia 2 1 0
Mauritania 0 1 0
Malaysia 305 258 122
Malta 3 2 1
Morocco 55 20 11
Mexico 7 9 11
Macedonia 154 114 59
Mongolia 2 0 0
Mauritius 0 0 1
Myanmar 2 1 1
Nepal 5 5 25
Netherlands 103 170 95
Nigeria 10 9 15
New Zealand 37 64 29
Norway 65 214 240
UAE 33 7 25
Oman 1 1 1
Pakistan 149 109 84
Palestine 10 34 7
Peru 3 3 1
Panama 0 0 1
Portugal 54 44 32
Poland 247 116 171
Romania 1467 964 563
Saudi Arabia 0 1 9
Singapore 50 39 38
Syria 36 12 6
Serbia 944 706 445
USA 804 670 422
Slovakia 24 20 20
Slovenia 3 3 8
Senegal 0 1 0
Salvador 0 0 1
Thailand 525 801 627
Tunisia 4 7 4
Turkey 28894 21279 6813
Trinidad and Tobago 14 14 4
Uruguay 1 0 0
Philippines 1218 843 977
Finland 0 8 3
France 146 132 189
Croatia 96 107 69
Chile 3 1 0
Czech Republic 43 48 31
Montenegro 163 197 1
Sweden 7 20 18




Switzerland 14 16 8
Scotland 1 0 0
Sri Lanka 7 12 5
Ecuador 6 6 2
Ethiopia 5 1 1
South Africa 171 209 90
South Korea 182 3 78
Japan 6 12 16
Jamaica 1 0 0




Data

on the employment of foreign specialists

in the Republic of Kazakhstan by country and industry

11 months of

2007 2008 2009
Agriculture, hunting and forestry 2,089 1,704 22
Fishing, fish farming 2
Mining 5,444 4,682 2,769
Manufacturing 2,560 3,613 2,622
Production and distribution of electricity, gas and water 173 46 31
Construction 43,477 36,669 16,273
Trade; repair of vehicles, household goods, and personal use items 641 797 369
Hotels and restaurants 524 590 341
Transportation and communication 743 724 261
Financial activity 122 120 112
Transactions involving real estate, leases, or the rendering of services 1,966 3,616 3,120
Public administration 2 33 0
Education 331 197 174
Healthcare and social services 35 115 551
Allocation of communal, social and personal services 668 1,261 1,273
Activity of households employing domestic workers and producing goods and
services for personal use 7 86
Activity of extraterritorial organizations 35 30 2
Total 58,810 54,204 28,008




Ka3sakcran Pecny0JMKacbiHbIH TS Embassy of the Republic of
Enwiiri Kazakhstan

BaluMHITOH Kajacebl Washington, D.C.
N 287
Holly Cartner
Director European and Central Asian Division
Human Rights Watch

350 Fifth Avenue, 34th Floor
New York, NY 10118-3299

March 792010
/él? Cero J73 Cozoree? , arc

With reference to your letter dated 3 February, 2010 it is my pleasure to forward to you the
: information requested by you on a number of issues relating to the rights of migrant
workers in Kazakhstan (in Russian language only).

Let me reiterate our appreciation and support for the ongoing cooperation and dialogue
with international NGOs, including HRW, Freedom House, NDI, IRI and many others, and
express our hope that they will bear many useful and mutually beneficial fruits.

L bwe) .fz.er?;&cgzﬂﬁ ;

Counselor 7 -
Meruert Saudabay //é

1401 16th Street, N.W., Washington, D.C. 20036
Tel: (202) 232-5488 Fax: (202) 232-5845
www.kazakhembus.com



Nudopmanns
0 TpyJe HeCOBEPIIEHHOJIETHHX H J0CTYIle IeTeil MHIPAHTOB K CHCTeMe
oOpa3zoBanus B PecnyGiiukxe Kazaxcran

1. O xonuuecmee 6viA61EHHBIX (PAKMOE U NPUHUMACMBIX MEPAX NO UCKOPEHEHUIO
Hauxyowux hopm demckozo mpyoa.

Ilo nannbIM opraHoB o0pa3zoBaHus M 3amuThl npaB Jeredd B 2009 roxy
BoIsiBIeHBl 911 ¢akToB Mcnonbs3oBaHus nerckoro tpyzaa (2008 r. - 1202), B Tom
yhcne 233 HecOBEepIIEHHOJETHHX, KOTOPble 3aHUMAJIUCh MOIPOIIAHHUYECTBOM H
paboranu B HOYHOe BpeMs o¢uIHMaHTaMH, MoWnmkamu wMamuH. B HOxHo-
Kazaxcranckoif, AnMmaTvHCKOW o0O0nacTsX BBIABICHBI JeTH, paboralolie Ha
XJIONKOBBIX ¥ Ta0aYHBIX MOJISX.

Jins 3¢dQpeKTuBHOro pemieHus BONPOCOB YIYULIEHHs IOJIOKEHUS JAeTed B
pecnybiuke peanusyercs nporpamma «Jletu Kasaxcrana» ma 2007-2011 roasi, B
COOTBETCTBHM C KOoTOpoir B AusMatuHckoit u FOxHo-Kaszaxcranckod obnactsx
CO371aHbl U JAEHCTBYIOT COLMAJIbHBIE LIEHTPHI 10 NMPO(UIAKTHKE U MPELyPEKICHHUIO
HauXyaux GopM JeTCKOro Tpyzaa.

[leHTpbl co3maHbl Ui TOro, 4ToObl CBECTH K MHHMMYMY 3KCILTyaTallMIO
JIETCKOr0 TpyAa M B JajbHEHINEM IpEAOTBPAaTHTh BOBIEUYEHHUE TOAPOCTKOB B
Hauxyaume GopMsl Tpyaa.

PaGoTHukamu 1LeHTpoB mnpoBoaarcs Oecenbl, BCTpPe4YH, KpyIVble CTOJBI C
POAMTENBCKOH OOILIECTBEHHOCTBIO 00 HCKOPEHEHHWH HAMXYAIIMX (OpPM AETCKOTo
TpyJa, 00 ero nocneACTBUAX Ui ICUXUYECKOro, (PU3UYECKOTO 3/10pPOBbs JACTEH.

JlestenbHOCTh  LIEHTpPOB  ObLIa  paccMOTpeHa Ha  5-OM  3acelaHuu
MexBe1OMCTBEHHOH KOMHCCHHM TIO [leJlaM HEeCOBEPILICHHOJIETHUX M 3alllUTe MX IpaB
npu IlpaBurensctBe PecnyOnuku Kazaxcran B nexabpe 2009 ropa. ITo utoram
NPHHATH PEKOMEHJALMM O pEIIeHHH COIMAIbHO-3KOHOMHMYECKHX Ipodiem
KPECTbSIHCKUX XJIOIIKOBOJYECKHUX XO3SMCTB M HMCKOPEHEHUM [IeTCKOro Tpyda B
IOxHo-Kazaxcranckoit obnacTé, 0 BHECEHWH H3MEHEHHWH B 3aKOHOHATENBCTBO B
YaCTH CO3JaHMs 3KOHOMHYECKHX aJbTEepPHAaTUB [0 BO3MEILEHHUIO XJIONKOpoOHam
CTOMMOCTH apeH[bl XJIONKOyOOPOYHO! TEXHUKH M MOJEPHH3ALMH XJIOTIKOBOIYECKOM
OTpaciy, a TakKKe BHEIPEHHs MEXAyHapoJHbIX CTaHJApTOB KavecTBa 0e3
UCTIOJIb30BAHUA JIETCKOTO TpyAa.

Axumam  AnmarmHckoit M HOxHo-Kasaxcranckoit — obmacreit  6buio
PEKOMEH/IOBAHO OCYUIECTB/IATh paHHEe BBHIABIEHHE W  CO3JaHME EJUHOIO
MEXBEJIOMCTBEHHOIO y4eTa JeTel, 3aHMMAalOIIMXCS He3aKOHHBIMH (opMaMu
JNETCKOr0 TpyJda, a TakXe IMpUBIEYEHUS K OTBETCTBEHHOCTH paboToparenei,
MCIIOJIB3YIOIIMX JIETCKUH TPy, U KOOPAUHALMH J1eATeIbHOCTH OPraHoB, B TOM YHCJIE
BHYTPEHHHMX JIeJI, TpyAa M COLHMAJbHON 3alllUThl, CEJILCKOr0 XO3JHCTBa 110
HCKOPEHEHHIO HauXYALIUX (POpM AETCKOro Tpy/a.

B memsx 3amuTel npaB  JeTel, NOJBEPralOIMXCs Ppa3NU4YHBIM  BHIaM
SKCIUTyaTallii, HaXOMMIIUXCS B BeYepHee M HOYHOEe BpeMs 0e3 CONMpOBOXKIEHHS
B3POCIIBIX B pa3sBjieKaTe/IbHBIX 3aBEJCHUAX, Ha YIMILAX, BOK3ajlaX, MapKax U JAPYyrux
OOLIECTBEHHBIX MecTaX, a TaKkKe OKa3aHHI0 MM [IOMOIIM, YCTPOMCTBY H
BO3BPAILIEHHIO HX B IIKOJY, MUHUCTEPCTBO MHUIIUMPOBAJIO PSJ aKIMH B peioB, B




ToM yrclie «Jlopora B Koy, «3aboTan, «/letn B HOYHOM ropozie» U Jip.

Bo Bpems peiina «JleTH B HOYHOM ropojie» MpOBEpPSAIOTCS MecTa MpedbiBaHus
fieTel, 3aHMMAOIIUXCS IOMPOIIAHHUYECTBOM, OpOISKHMYECTBOM, KOMIIBIOTEPHbIC
KJIyObl, yBeceluTellbHble 3aBeleHHs Ha IpeIMeT HaxOXIEHHs B HHUX IOJPOCTKOB
nocie 22.00-X 4acoB U BBIABIEHHUS B3POCIIBIX, 3aHUMAIOIMXCS SKCIUTyaTalkei Tpyaa
HECOBEpPLIEHHOIETHHX.

Jlns >bdekTHBHOM opraHu3auuu peiinos MunuctepcTBoM B 2009 roay Obuin
pa3paboTaHbl M H anpaBlieHsl B peruoHbl «Metoauyeckue peKOMEHIAluH 110
MPOBENEHUIO aKIMi, peioB B cdepe oxpaHbl NpaB pebeHKa Ha IOIy4YeHHE
0Opa3zoBaHuUsM».

ExeronHo, B pamMkax HauuoHanpHOH MHGOpMANMOHHON KamnaHuu «12 nHei
GopsOBl  MPOTHB JKCIUTyaTallWd JETCKOro Tpyaa» cBbimie 250 Thicsd Jerer
NPUHAMAIOT yYacTHe B pa3IMYHBIX KOHKypcax, BCTpedax, Oeceiax M JIpyrux
MEpOIPUATHIX KaMITaHUH.

Kpome Toro, MuHucTrepcTBOM 00pa3oBaHMs M HayKH B IPOEKTHI
CTpAaTernyecKuX IJIAHOB MUHHUCTEPCTB TPyAa M COLMAIBHOM 3alllMThl HAaCceIeHHs,
cenbckoro xossiictBa Ha 2010 - 2014 roasl BHECEHBI IPEUIOKEHMS B 4YacTH
OCYLIECTBIEHHs TIOCTOSIHHOIO MOHHMTOPHMHIA JIETCKOro TpyAa, B TOM YHCIE
MCKOPEHEHHMs  JIETCKOTO TpyAa B  XJONKOBOAYECKMX M  TabaKOBOAYECKUX
KPECThSIHCKHUX XO3SHCTBAX, BbIABICHHS (DAKTOB MCIIONB30BAHUS JETCKOIO Tpy.a,
3aKJIIOYEHNs] MEMOpaHJAyMoB ¢ paborogarensMu 1o obecredeHuro Oe30macHbIX
YCIIOBHif I€TCKOTO TPyAa, pa3paboTKu U BHEJPEHHs COBPEMEHHBIX CTaHAPTOB.

2. O 6oamodcHocmu u mpebo8anusxX NOCeujeHUs. UKol 0emovMu MUSPaHmos.

Pecnyonuka Kasaxcran paruduumposana B 2002 rogy KonBeHinio o rnpasax
pebeHKa, 171e TOBOPUTCS, UTO KaxicOwlil pebeHoK umeem npaso Ha obpasoeanue u eMmy
rapaHTHpyeTcs MojlyyeHre GecIuIaTHOro Ha4aabHOT0, OCHOBHOIO CPE/IHEro i 00LIero
cpezaHero obpa3oBaHHsl.

[Topsmok mpueMa HMHOCTpaHUeB M Jul 0e3 rpaxjaHcTBa Ha o0ydveHwe,
opraHu3ais X O0Oy4eHus OCYIIeCTBISETCSs Ha TeX JK€ YCIOBHAX, Kakue
peayCMOTpeHsl U iist rpaxian Pecryonuku Kasaxcras.

PopuTens WiIK 3aKOHHBIN MPeNCTaBUTENb JULA 10 16 JeT - MHOCTPAHIIEB U JIUII
Ge3 rpaJaHcTBa IPU ONpeesieHHH CBoero pebeHka B OpraHM3aldio 00pa3oBaHus
JIOJDKEH TIPeJICTABUTH JIOKYMEHT Ha MpaBo MOCTOSHHOIO MpoXkuBaHUs B PecryOnuke
KazaxcTaH ¢ OTMETKOH 0 periucTpaiiu 1o MecTy IpoXXKHUBaHHUI:

- HHOCTPAHIIBI - BUJ Ha XKUTEIbCTBO B Pecrybmuke Kaszaxcran;

- rna 6e3 rpaXkJaHCTBa - YIOCTOBEpeHHUe JIulia 6e3 rpaXK1aHCTBa.

JleTsiM, TIPOXXHMBAIOIMM Ha OOCTY)KMBAaeMOH TEPPUTOPHH, HE MOXET ObITh
OTKa3aHO B IpHEME B COOTBETCTBYIOIIYIO OpraHH3alldio 00pa3oBaHHs, Kpome
YaCTHBIX OpraHu3aluii 00pa3oBaHMUA.

3. O xonuuecmee Oemetl MUSpaHmos, NOCeWarOwWux wKonvl 6 Aamamunckou
obnacmu na 2009 - 2010 yuebnuwiii 200.

Bcero B AnmaruHCKOM oOnmactu mnpoxuBaioT 2540 gereli MMIPaHTOB,
obydaromuxcss B IIKoJax pecrnyOnukd, w3 HUX npuOeBmmMx u3 Poccuu - |1,
Tamxukucrana - 6, Typkmenucrana - 11, Y3bekucrana - 245, Kapakannakcrana -
189, Kuras - 1855, Mouronuu - 230 neteit u 3 - LBITaHBL.



4. O ecnomozamenvhvlx mMepax Ol NOCEWeHUs UIKON OembMu OpaIMAaHos,
MUSPAHMO8, He B1A0eIOUWUX KA3AXCKUM UNU PYCCKUM AZbIKAMU.

B pecnyGnuke npoxusarot 606 6exenues (197 nereit) u 789 339 opanmanos, B
ToM gmcie 325 643 nereii.

Jlns neteit opaJMaHOB, NI, UMEIOIHUX CTAaTyC OEXEeHLEB, MHOCTPAHLEB, JIUIL
Oe3 rpaxIaHCTBAa, HMMEIOIMIMX BHJ Ha JKUTEIBCTBO, CO3JaHBl YCJIOBHS I
yriy6JIeHHOr0 M3ydeHus pofaHoro sizpika. Kpome Toro, ¢ menbio Oe36one3HeHHOM
WUHTErpalii UX B y4eOHO-BOCIIMTATEbHbIN IIPOIECC, /Ul OCBOCHHS HMH Ka3aXCKOro
M PYCCKOTO $53bIKOB OpPIraHU3YIOTCS AONOIHHUTENBHBIE YPOKH, S3BIKOBBIC KPYXKKH,
dakynsratuBHblie 9ackl. B 108 mxonax s3siku 19 sTHocoB Kazaxcrana npenogaiorcs
B KaueCTBE CaMOCTOSATEIBHOIO IIPEeIMETa.

OtkpeiTo 195 cnenuanu3upoBaHHBIX STHOJIMHIBUCTHYECKUX IEHTPOB, I
JEeTbMH U3Y4aloTcs KyJIbTypa, TpaAuLHH, S3bIKH 30 STHOCOB.

Jlns  M3ydeHHs POMHBIX S3BIKOB  BBIACNAIOTCS — OMOJDKETHBIE  Cpe/CTBa
BOCKpECHBIM InKojaM. Bcero B pecmyOiuke 79 BOCKpECHBIX IIKOJI, B HHX 3555
neTel, Kotopsie (aKyIbTaTHBHO WM B KPYXKKaxX H3y4aloT 25 HallHOHAbHBIX S3bIKOB.

/.
[peacenaren Jﬁ%/ﬂ/é/

KomuTeTa mo oxpase npas aerei



Information
On the labor of underage children and on access to the educational system for the
children of migrant workers residing in the Republic of Kazakhstan

1. Regarding known instances of child labor and the measures taken for the elimination
of the worst forms of child labor.

Based on data from governmental education and children’s rights agencies, in 2009
there were 911 instances of child labor exploitation (in 2008 — 1202 cases), including
233 cases of minors working as beggars, or as waiters or car washers at night. In the
South-Kazakhstan and Almaty regions, children were found working in the cotton and
tobacco fields.

The government of the Republic of Kazakhstan has implemented a program, “Children
of Kazakhstan,” for 2007-2011 to improve the quality of life for children in the country.
As part of this program, social centers for the prevention of the worst forms of child

labor have been established and function in the Almaty and South-Kazakhstan regions.

The centers were created in order to reduce exploitation of children and prevent the
involvement of children in the worst forms of child labor.

The centers’ staff conducts discussions, meetings, and roundtables with parents about
the eradication of the worst forms of child labor, and the psychological and physical
effects of these forms of labor on children.

In December 2009, the Fifth Session of the Interdepartmental Commission on Minors
and the Protection of their Rights (acting under the authority of the Republic of
Kazakhstan) reviewed the work of the centers. As a result, the commission approved
the following recommendations:
- to address the socio-economic problems of cotton farmers and the eradication
of child labor in the South-Kazakhstan region,
-to introduce legislative changes to create economic alternatives, compensating
cotton growers for the cost of renting cotton-harvesting equipment and
modernizing the cotton harvesting process,
-to introduce international standards for quality without the use of child labor.

The commission recommended that the mayors of the Almaty and South-Kazakhstan
regions expose child labor at an earlier stage and create a single interagency record of
children who are employed in illegal forms of labor. The mayors were also asked to
ensure that employers who exploit child labor are held responsible. The commission
also recommended that the mayors coordinate government agencies including Internal
Affairs, Labor and Social Protection, and Agriculture, in the elimination of child labor.



In order to protect the rights of children, who are victims of various forms of
exploitation, including in the evening and at night in entertainment establishments, on
the streets, in train stations, at parks, and in other public places, and to help children,
including through encouraging their return to school, the government has initiated a
several programs and raids, including “The Road to School,” “Care,” and “Children in the
Nighttime City.”

During the time of the inspection, “Children in the Nighttime City” officials check places
such as computer clubs and entertainment establishments, where children are begging,
or loitering. The basic premise of the inspections is that the presence of children in such
places after 10 p.m. frequently indicates instances of child exploitation.

The document, “Methodical recommendations for conducting programs and raids to
protect the rights of the child for receiving education,” was developed for the effective
organization of the aforementioned inspections.

Each year, as part of the national informational campaign, “12 Days of Activism against
Child Labor Exploitation,” more than 250,000 children take part in various contests,
meetings, discussions and other events.

In addition, the Ministry of Education and Science is introducing proposals to be
included in the strategic plans of the Ministry of Labor and Social Protection and the
Ministry of Agriculture for 2010-2014. The proposals include the creation of a
continuous monitoring system for child labor, including the eradication of child labor in
the cotton and tobacco farm industries; exposure of cases of child labor; signing
memoranda with employers guaranteeing safe working conditions for children; and the
development and introduction of modern standards.

2. Regarding the ability of children of migrant workers to attend school and the demands
on the educational system

In 2002, the Republic of Kazakhstan ratified the UN Convention on the Rights of the
Child, which states that every child has the right to an education and is guaranteed a
free, elementary and basic secondary and general secondary education.

The procedures for enrolling foreigners and stateless persons in school are the same as
the procedures for enrolling citizens of the Republic of Kazakhstan.

For foreign or stateless persons, a parent or legal guardian wishing to register children
under sixteen years of age at an educational institution, first must provide
documentation of permanent residence in the Republic of Kazakhstan with a stamp
noting the place of residence:

-for foreigners — permanent residence card for the Republic of Kazakhstan

-for stateless persons — certificate of statelessness



Children who reside in the school district cannot be turned away from an educational
institution, with the exception of private educational establishments.

3. Regarding the number of children of migrant workers who attend schools in the
Almaty region in 2009-2010 academic year.

In the entire Almaty region there are 2,540 children of migrant workers who attend
public schools. Of that number: 1 is from Russia, 6 are from Tajikistan, 11 from
Turkmenistan, 245 from Uzbekistan, 189 from Karakalpakistan, 1855 from China, 230
from Mongolia, and 3 Roma.

4. Regarding additional steps for assisting the children of migrant workers and Oralmans
who speak neither Kazakh nor Russian.

In the Republic there are 606 refugees (197 of whom are children) and 789,339
Oralmans, including 325,643 children.

For children of Oralmans, persons with refugee refugees, foreigners, and stateless
persons who have permanent residency, there are programs to help deepen knowledge
of native languages. Additional classes, language groups, and tutorials exist to help
these children with their mastery of the Kazakh and Russian languages, with the goal of
ensuring their smooth integration into the educational system. In 108 schools the
languages of 19 ethnicities of Kazakhstan are taught as independent subjects.

195 special ethnological centers were opened where children can learn the culture,
traditions, and languages of 30 ethnicities.

Resources for the teaching of native languages are provided to religious schools. In all,
there are 79 religious schools in which 3,555 children study 25 national languages in

groups or in tutorials.

Head
Child Rights Protection Committee

[signature]

R. Sher
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“Hellish Work”

Exploitation of Migrant Tobacco Workers in Kazakhstan

Thousands of migrant workers from Kyrgyzstan, often together with their children, travel to Kazakhstan each year.
Many find work in tobacco farming. Human Rights Watch research in 2009 documented abuse and exploitation of
many migrant workers by tobacco farm owners who employ them for seasonal work. Tobacco farm owners in
Kazakhstan contract with and supply tobacco to Philip Morris Kazakhstan (PMK), a subsidiary of Philip Morris
International (PMI), one of the world’s largest tobacco companies.

Migrant workers variously told Human Rights Watch how some employers confiscated their passports, failed to
provide them with written employment contracts, did not pay regular wages, cheated them of earnings, and forced
them to work excessively long hours. In the worst cases, workers were subjected to forced labor, or situations
analogous to forced labor, in which employers confiscated migrant workers’ passports and in some cases
required them to perform other work without pay or compensation in addition to tobacco farming.

Human Rights Watch documented 72 cases of children working in tobacco farming in 2009. Owing to the difficulty
of the work and the risks associated with handling of tobacco leaves and exposure to pesticides, experts agree
that tobacco farming is one of the worst forms of child labor, or labor from which children under 18 are categor-
ically prohibited. Children who work with their families on tobacco farms typically miss several months of school
each year, or even entire academic years.

The government should ensure rigorous labor inspections, prosecution of abusive employers, and develop
accessible complaint mechanisms for victims and timely and effective investigations into allegations of abuse.
PMI and its subsidiaries should ensure fulfillment of commitments made in 2010 in response to Human Rights
Watch’s concerns. These commitments include requiring employers in its supply chain provide written contracts,
establish regular wages for workers, stop the use of child labor.

A migrant worker from Kyrgyzstan
picks tobacco leaves near the
village of Malybai, Kazakhstan.

© 2009 Moises Saman
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