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Annex 1: Human Rights Watch Letter 
to the Managing Director 

of Development Trust of Zimbabwe, 
Nuanetsi Ranch Limited, and 

Zimbabwe Bio-Energy Company 
  
 
August 8, 2014 
 
The Managing Director 
Nuanetsi Ranch Limited/Development Trust of Zimbabwe/ ZBE 
 
RE: The Humanitarian situation of Tokwe-Mukorsi Flood Victims 
at Chingwizi Camp  
 
Dear Mr Madonko  
Human Rights Watch is an international organization conducting 
research and advocacy on human rights in over 80 countries 
worldwide.  We are writing because we understand your company, 
Development Trust of Zimbabwe, owns Nuanetsi Ranch on which 
government established Chingwizi camp for internally displaced 
persons, and we would like to share our research findings and 
questions arising from our inquiry into conditions there. In the 
interests of accuracy and fairness, we are preparing publication on 
these matters and would welcome your response in order to ensure 
that our reporting is thorough and objective.   
 
It is our understanding that approximately 20, 000 Tokwe-Mukorsi 
floods victims are temporarily housed in tents at the Chingwizi 
camp and have been there since February 2014 after the Zimbabwe 
army relocated over 3,300 families to Nuanetsi Ranch.  
 
In regards to that situation, we would welcome your perspectives 
and answers to the following questions:  

Kenneth Roth, Executive Director 
Michele Alexander, Deputy Executive Director, Development and 
Global initiatives  
Carroll Bogert, Deputy Executive Director, External Relations 
Jan Egeland, Europe Director and Deputy Executive Director 
Iain Levine, Deputy Executive Director, Program 
Chuck Lustig, Deputy Executive Director, Operations 
 
Walid Ayoub, Information Technology Director 
Emma Daly, Communications Director 
Barbara Guglielmo, Finance and Administration Director 
Peggy Hicks, Global Advocacy Director 
Babatunde Olugboji, Deputy Program Director 
Dinah PoKempner, General Counsel 
Tom Porteous, Deputy Program Director 
James Ross, Legal and Policy Director 
Joe Saunders, Deputy Program Director 
Frances Sinha, Human Resources Director 

D i v i s i o n  a n d  P r o g r a m  D i r e c t o r s  

Brad Adams, Asia 
Joseph Amon, Health and Human Rights 
Shantha Rau Barriga, Disability Rights  
Daniel Bekele, Africa  
John Biaggi, International Film Festival 
Peter Bouckaert, Emergencies 
Zama Coursen-Neff, Children’s Rights 
Richard Dicker, International Justice 
Bill Frelick, Refugee  
Arvind Ganesan, Business and Human Rights 
Liesl Gerntholtz, Women’s Rights 
Steve Goose, Arms  
Alison Parker, United States 
Graeme Reid, Lesbian, Gay, Bisexual and Transgender Rights 
José Miguel Vivanco, Americas 
Sarah Leah Whitson, Middle East and North Africa 
Hugh Williamson, Europe and Central Asia  

A d v o c a c y  D i r e c t o r s  

Philippe Bolopion, United Nations 
Kanae Doi, Japan 
Jean-Marie Fardeau, France 
Meenakshi Ganguly, South Asia 
Lotte Leicht, European Union 
Tom Malinowski, Washington DC 
David Mepham, United Kingdom 
Wenzel Michalski, Germany   
Juliette de Rivero, Geneva 

B o a r d  o f  D i r e c t o r s  

James F. Hoge, Jr., Chair 
Susan Manilow, Vice-Chair 
Joel Motley, Vice-Chair 
Sid Sheinberg, Vice-Chair 
John J. Studzinski, Vice-Chair 
Hassan Elmasry, Treasurer 
Bruce Rabb, Secretary 
Karen Ackman 
Jorge Castañeda 
Tony Elliott 
Michael G. Fisch 
Michael E. Gellert 
Hina Jilani 
Betsy Karel 
Wendy Keys 
Robert Kissane 
Kimberly Marteau Emerson 
Oki Matsumoto 
Barry Meyer 
Aoife O’Brien 
Joan R. Platt 
Amy Rao 
Neil Rimer 
Victoria Riskin 
Graham Robeson 
Shelley Rubin 
Kevin P. Ryan 
Ambassador Robin Sanders 
Jean-Louis Servan-Schreiber 
Javier Solana 
Siri Stolt-Nielsen 
Darian W. Swig 
John R. Taylor 
Amy Towers 
Marie Warburg 
Catherine Zennström 
 
Jane Olson, Chair (2004-2010) 

Jonathan F. Fanton, Chair (1998-2003) 

Robert L. Bernstein, Founding Chair, (1979-1997) 
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1. We understand that the Development Trust of Zimbabwe, (DTZ) is owned, and was 

established, by ZANU-PF leaders, president Mugabe, the late Vice Presidents 
Joshua Nkomo and Simon Muzenda. What is the precise relationship between DTZ 
and ZANU-PF/ or leaders of ZANU-PF?  

2. We understand DTZ owns Nuanetsi Ranch but offered the government 68,000 
hectares of land to resettle Tokwe-Mukorsi flood victims. Can you clarify whether 
DTZ owned ranch land at Nuanetsi, whether you sold it to the government, and if so, 
the precise terms of the agreement, if any, between DTZ and government with 
regards relocation of Tokwe-Mukorsi flood victims?  

3. Can you comment on statements by Masvingo provincial Minister Bhasikiti 
questioning DTZ ownership of Nuanetsi Ranch?  

4. Will Tokwe-Mukorsi flood victims resettled on Nuanetsi Ranch have ownership rights 
over the allocated land? If so, please describe the precise nature of the land rights.  

5. We understand that there are allegations that government is withdrawing food 
assistance from Tokwe-Mukorsi flood victims in order to force them to relocate onto 
land (1 hectare per family) where they can only grow sugar cane for an ethanol 
project as opposed to previously promised 5 hectares per family. Was DTZ aware of 
these activities, and if so, can you detail your perspectives on the matter, including 
details of any discussions you may have had with the government or those subject 
to relocation? 

6. We understand that before change of plans, government relocated some Tokwe-
Mukorsi flood victims onto 4-hectare plots within Chingwizi sections A, C, D and E. 
However, we understand that this relocation was permanent but now those people 
have been told that they cannot build permanent homes or cultivate their fields 
since they will be relocated again at the behest of the Nuanetsi Ranch.  Can you 
provide any details about this situation and whether DTZ had a role in issuing that 
directive to relocate people?  

 
We would appreciate your response to these questions within fourteen days, so that it can 
be reflected in our published report. We would also be happy to discuss these questions in 
person with you at your earliest convenience.  
Sincerely,  

 
 

Tiseke Kasambala, 
Southern Africa Director, Africa Division, Human Rights Watch  
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 Annex 2: Human Rights Watch Letter 
to Provincial Affairs Resident 

Minister for Masvingo 
 

August 8, 2014  
 
Office of the Provincial Affairs Resident Minister for Masvingo, 
Benjamin Burombo Building,  
P.O. Box 595,  
Masvingo, Zimbabwe  
 
RE: The Humanitarian situation of Tokwe-Mukorsi Flood Victims 
at Chingwizi Camp  
 
Dear Hon Kudakwashe Bhasikiti  
 
Human Rights Watch is an international organization conducting 
research and advocacy on human rights in over 80 countries 
worldwide.  We are writing because we understand your ministry is 
responsible for the welfare and relocation of internally displaced 
persons currently sheltered at Chingwizi camp in Mwenezi district, 
and we would like to share our research findings and questions 
arising from our inquiry into conditions there. In the interests of 
accuracy and fairness, we are preparing publication on these matters 
and would welcome your response in order to ensure that our 
reporting is thorough and objective.   
 
It is our understanding that approximately 20, 000 Tokwe-Mukorsi 
floods victims are temporarily housed in tents at the Chingwizi camp 
and have been there since February 2014 after the Zimbabwe army 
relocated over 3,300 families to Nuanetsi Ranch.  
 
In regards to that situation, we would welcome your perspectives 
and answers to the following questions: 
 

Kenneth Roth, Executive Director 

Michele Alexander, Deputy Executive Director, Development and 

Global initiatives  

Carroll Bogert, Deputy Executive Director, External Relations 

Jan Egeland, Europe Director and Deputy Executive Director 

Iain Levine, Deputy Executive Director, Program 

Chuck Lustig, Deputy Executive Director, Operations 

 

Walid Ayoub, Information Technology Director 

Emma Daly, Communications Director 

Barbara Guglielmo, Finance and Administration Director 

Peggy Hicks, Global Advocacy Director 

Babatunde Olugboji, Deputy Program Director 

Dinah PoKempner, General Counsel 

Tom Porteous, Deputy Program Director 

James Ross, Legal and Policy Director 

Joe Saunders, Deputy Program Director 

Frances Sinha, Human Resources Director 

D i v i s i o n  a n d  P r o g r a m  D i r e c t o r s  

Brad Adams, Asia 

Joseph Amon, Health and Human Rights 

Shantha Rau Barriga, Disability Rights  

Daniel Bekele, Africa  

John Biaggi, International Film Festival 

Peter Bouckaert, Emergencies 

Zama Coursen-Neff, Children’s Rights 

Richard Dicker, International Justice 

Bill Frelick, Refugee  

Arvind Ganesan, Business and Human Rights 

Liesl Gerntholtz, Women’s Rights 

Steve Goose, Arms  

Alison Parker, United States 

Graeme Reid, Lesbian, Gay, Bisexual and Transgender Rights 

José Miguel Vivanco, Americas 
Sarah Leah Whitson, Middle East and North Africa 

Hugh Williamson, Europe and Central Asia  

A d v o c a c y  D i r e c t o r s  

Philippe Bolopion, United Nations 

Kanae Doi, Japan 

Jean-Marie Fardeau, France 

Meenakshi Ganguly, South Asia 

Lotte Leicht, European Union 

Tom Malinowski, Washington DC 

David Mepham, United Kingdom 

Wenzel Michalski, Germany   

Juliette de Rivero, Geneva 

B o a r d  o f  D i r e c t o r s  

James F. Hoge, Jr., Chair 

Susan Manilow, Vice-Chair 

Joel Motley, Vice-Chair 
Sid Sheinberg, Vice-Chair 
John J. Studzinski, Vice-Chair 

Hassan Elmasry, Treasurer 

Bruce Rabb, Secretary 

Karen Ackman 

Jorge Castañeda 

Tony Elliott 

Michael G. Fisch 

Michael E. Gellert 

Hina Jilani 

Betsy Karel 

Wendy Keys 

Robert Kissane 

Kimberly Marteau Emerson 

Oki Matsumoto 

Barry Meyer 

Aoife O’Brien 

Joan R. Platt 

Amy Rao 

Neil Rimer 

Victoria Riskin 

Graham Robeson 

Shelley Rubin 

Kevin P. Ryan 

Ambassador Robin Sanders 

Jean-Louis Servan-Schreiber 

Javier Solana 

Siri Stolt-Nielsen 

Darian W. Swig 

John R. Taylor 

Amy Towers 

Marie Warburg 

Catherine Zennström 

 
Jane Olson, Chair (2004-2010) 

Jonathan F. Fanton, Chair (1998-2003) 

Robert L. Bernstein, Founding Chair, (1979-1997) 
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1. Is there a comprehensive government plan for compensation and resettlement of 
the Tokwe-Mukorsi flood victims? If there is, are copies of the plan available and 
alternatively please give details of the plan and its implementation. 

2. We understand government has committed itself to pay compensation to Tokwe-
Mukorsi flood victims, could you please indicate a time-frame within which 
compensation payment will be made and the amount of such compensation? 

3. What consultations, if any, took place between the displaced and government 
regarding resettlement and compensation and what was agreed upon?    

4. What is your perspective on claims by Charles Madonko that Nuanetsi Ranch is 
private property owned by the Development Trust of Zimbabwe (DTZ)?   

5. Who owns Nuanetsi Ranch and on what basis are Tokwe-Mukorsi flood victims 
being resettled on the Ranch? 

6. We understand that Tokwe-Mukorsi flood victims allege that government is 
reneging on initial promises to allocate each family 5-hectare plots on which they 
can grow crops of their choice and that the current offer is for resettlement onto 1-
hectare plots meant for sugar cane growing only. Can you please clarify and give 
your perspective on this?   

7. We understand that some 350 families already resettled onto 4-hectare plots in 
Chingwizi sections A, C, D and E, have been advised not to build permanent 
structures as they are now being moved again to 1-hectare plots where they can 
only grow sugar cane. Can you please give your perspective on this? Is government 
forcing the displaced Tokwe-Mukorsi flood victims into arbitrary relocation onto 1 
hectare plots per family for sugar cane growing only?  

8. We understand that there are allegations that some government officials are 
diverting some donated items and selling them in places like Ngundu, Triangle and 
Chivi. Can you please detail your perspective on this matter?  What steps is 
government taking to prevent abuse of donations and to ensure that all donations 
are accounted for and reach intended beneficiaries?  

9. We understand that government officials running Chingwizi camp refused to have 
representatives from among flood victims taking part in the oversight and 
distribution of all donations to ensure transparency and accountability. Can you 
please give your perspective on this?  

10. We understand that at the end of May 2014 soldiers demolished food warehouses 
at Chingwizi camp and relocated them to Bongo, 20 kilometres away along Mbizi 
road at the site of proposed 1-hectare plots resettlements. Can you please give 
your perspective on this?  

11. What concrete steps is the government taking to ensure the respect all the rights of 
displaced people at Chingwizi camp? 
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12. Does the government have any special programs to cater for the needs of more 
vulnerable groups at Chingwizi camp, including people living with HIV-AIDS, 
children, female-headed households and the elderly? If so, what are the programs? 

13. We understand that Tokwe-Mukorsi flood victims are insisting, as per prior 
government promises, that they should receive full compensation first before 
leaving Chingwizi camp and that they should be resettled on 5-hectare plots each 
family in line with initial government promises. Can you please state the 
government position on this issue? 

14. We understand that the District Administrator has refused to assist Tokwe-Mukorsi 
flood victims with transport to go back to Tokwe-Mukorsi to harvest and bring back 
their crops to Chingwizi. Can you please give government’s perspective on this?  

15. Do the displaced Tokwe-Mukorsi flood victims have any special water rights in 
regards to Tokwe-Mukorsi dam? If they have, please state the precise nature of 
those rights.  
 

 We would appreciate your response to these questions within fourteen days, so that we 
can reflect the responses in our published report. We would be happy to discuss these 
questions in person with you at your earliest convenience.  
 
Sincerely,  

 
 
 

Tiseke Kasambala 
Southern Africa Director, Africa Division, 
Human Rights Watch 
 
Cc:  
Minister of Local Government, Public Works and National Housing 
Minister of Lands and Rural Resettlement  
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Annex 3: Human Rights Watch Letter 
to International Organization for 

Migration Country Director for 
Zimbabwe 

 

August 8, 2014 
 
The Country Director 
International Organization for Migration, (IOM) Zimbabwe  
142 King George Road, Avondale, 
Harare,  
 
RE: The Humanitarian situation of Tokwe-Mukorsi Flood Victims 
at Chingwizi Camp  
 
Dear K Mareyanadzo and Alf Evans (Shelter Box) 
 
Human Rights Watch is an international organization conducting 
research and advocacy on human rights in over 80 countries 
worldwide.  We are writing because we understand you are providing 
aid to internally displaced persons in Chingwizi camp, Mwenezi 
District, Masvingo province, and we would like to share our research 
findings and questions arising from our inquiry into conditions there. 
In the interests of accuracy and fairness, we are preparing 
publication on these matters and would welcome your response in 
order to ensure that our reporting is thorough and objective.  
 
It is our understanding that approximately 20, 000 Tokwe-Mukorsi 
floods victims are temporarily housed in tents at the Chingwizi 
camp and have been there since February 2014 after the Zimbabwe 
army relocated over 3,300 families to Nuanetsi Ranch.  
 
In regards to that situation, we would welcome your perspectives 
and answers to the following questions:  

Kenneth Roth, Executive Director 

Michele Alexander, Deputy Executive Director, Development and 

Global initiatives  

Carroll Bogert, Deputy Executive Director, External Relations 

Jan Egeland, Europe Director and Deputy Executive Director 

Iain Levine, Deputy Executive Director, Program 

Chuck Lustig, Deputy Executive Director, Operations 

 

Walid Ayoub, Information Technology Director 

Emma Daly, Communications Director 

Barbara Guglielmo, Finance and Administration Director 

Peggy Hicks, Global Advocacy Director 

Babatunde Olugboji, Deputy Program Director 

Dinah PoKempner, General Counsel 

Tom Porteous, Deputy Program Director 

James Ross, Legal and Policy Director 

Joe Saunders, Deputy Program Director 

Frances Sinha, Human Resources Director 

D i v i s i o n  a n d  P r o g r a m  D i r e c t o r s  

Brad Adams, Asia 

Joseph Amon, Health and Human Rights 

Shantha Rau Barriga, Disability Rights  

Daniel Bekele, Africa  

John Biaggi, International Film Festival 

Peter Bouckaert, Emergencies 

Zama Coursen-Neff, Children’s Rights 

Richard Dicker, International Justice 

Bill Frelick, Refugee  

Arvind Ganesan, Business and Human Rights 

Liesl Gerntholtz, Women’s Rights 

Steve Goose, Arms  

Alison Parker, United States 

Graeme Reid, Lesbian, Gay, Bisexual and Transgender Rights 

José Miguel Vivanco, Americas 
Sarah Leah Whitson, Middle East and North Africa 

Hugh Williamson, Europe and Central Asia  

A d v o c a c y  D i r e c t o r s  

Philippe Bolopion, United Nations 

Kanae Doi, Japan 

Jean-Marie Fardeau, France 

Meenakshi Ganguly, South Asia 

Lotte Leicht, European Union 

Tom Malinowski, Washington DC 

David Mepham, United Kingdom 

Wenzel Michalski, Germany   

Juliette de Rivero, Geneva 

B o a r d  o f  D i r e c t o r s  

James F. Hoge, Jr., Chair 

Susan Manilow, Vice-Chair 

Joel Motley, Vice-Chair 
Sid Sheinberg, Vice-Chair 
John J. Studzinski, Vice-Chair 

Hassan Elmasry, Treasurer 

Bruce Rabb, Secretary 

Karen Ackman 

Jorge Castañeda 

Tony Elliott 

Michael G. Fisch 

Michael E. Gellert 

Hina Jilani 

Betsy Karel 

Wendy Keys 

Robert Kissane 

Kimberly Marteau Emerson 

Oki Matsumoto 

Barry Meyer 

Aoife O’Brien 

Joan R. Platt 

Amy Rao 

Neil Rimer 

Victoria Riskin 

Graham Robeson 

Shelley Rubin 

Kevin P. Ryan 

Ambassador Robin Sanders 

Jean-Louis Servan-Schreiber 

Javier Solana 

Siri Stolt-Nielsen 

Darian W. Swig 

John R. Taylor 

Amy Towers 

Marie Warburg 

Catherine Zennström 

 
Jane Olson, Chair (2004-2010) 

Jonathan F. Fanton, Chair (1998-2003) 

Robert L. Bernstein, Founding Chair, (1979-1997) 
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1. We understand that there are allegations that government is withdrawing food 
assistance from Tokwe-Mukorsi flood victims in order to force them to relocate onto 
land (1 hectare per family) where they can only grow sugar cane for an ethanol 
project as opposed to previously promised 5 hectares per family. Was IOM/ Shelter 
Box aware of these activities, and if so, can you detail your perspectives on the 
matter, including details of any discussions you may have had with the government 
or those subject to relocation? 

2. We understand that there are allegations that government officials are diverting 
some donated items and selling them in places like Ngundu, Triangle and Chivi. For 
instance, we understand that some Shelter Box tents distributed through IOM 
wrongly allocated to government officials and their relatives were only recovered 
after your organizations intervened.  Can you please detail your perspective on this 
matter?  

3. Tokwe-Mukorsi flood victims allege that they do not have direct communication 
with donor agencies because the rule is that donor agencies cannot directly 
distribute their donations, but must instead hand over their donations to provincial 
government officials for onward distribution. Is this accurate? Do donor agencies 
have in place mechanisms to monitor their donations to ensure that they reach 
intended beneficiaries without being diverted or abused?  

4. Have you established any grievance mechanisms so that individuals can complain 
directly to donor agencies in addition to the government?  

5. We understand that currently families at Chingwizi camp each receive once a 
month 10kg mealie-meal, 1kg cow peas and 1 (500ml) bottle of cooking oil 
regardless of the size of the family. Several flood victims told us that at the end of 
May 2014, each family received just 4kg of maize meal or 2kg of rice as the 
equivalent with no cow peas or cooking oil.  Are there any guidelines in use by your 
agency for per capita or per family nutritional allocations? Do you coordinate relief 
with other humanitarian agencies?  

6. Do donor agencies have any special programs to address the needs of more 
vulnerable groups at Chingwizi camp, including people living with HIV-AIDS, 
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children, female-headed households and the elderly? If so, we would appreciate a 
description, as well as information on how such aid or accommodation is delivered 
and monitored to ensure it reaches the relevant population. 

7. The flood victims at Chingwizi camp allege that at the end of May 2014 soldiers 
demolished food warehouses at Chingwizi camp and relocated them 20 kilometres 
away along Mbizi road at the site of proposed 1-hectare plots per family 
resettlements. Additionally, we have heard that no new tents will be allocated at 
Chingwizi camp with a directive that only those who accept arbitrary relocation at 
new site will receive allocations of additional tents. Can you give your perspective 
on this?  

8. How big are the tents allocated to families at Chingwizi camp?  

9. We understand some donor agencies have withdrawn their services to Chingwizi 
camp, does this apply to IOM and Shelter Box?  

 We would appreciate your response to these questions within fourteen days, so that it can 
be reflected in our published report. We would also be happy to discuss these questions in 
person with you at your earliest convenience.  
 
Sincerely,  

 
 
 

Tiseke Kasambala, 
Southern Africa Director, Africa Division, Human Rights Watch 
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Annex 4: Nuanetsi Ranch Limited and Zimbabwe  
Bio-Energy Company Response to Human Rights Watch 
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Annex 5: United Nations Response to Human Rights 
Watch on Chigwizi Flood Affected Population 

 

 
 


