
Appendix C:  Requirements for Hiring a Domestic Worker in Malaysia 
 

GUIDELINES FOR TAKING IN A FOREIGN DOMESTIC WORKER (PRA) 
 
REQUIREMENTS 

1. All forms and matters related to what has been determined, are to be brought 
forth by the employer or a foreign labor agency registered with the Malaysian 
Department of Immigration, to a Malaysian Negeri/State Department of 
Immigration (according to the employer’s address). 

2. The employer must have a child in need of care and overseeing or an ill parent. 
3. The employer’s wife must work and only one domestic worker may be requested 

per family. 
4. Foreign domestic workers should be derived from citizens of Indonesia, 

Thailand, Cambodia, the Philippines or Sri Lanka. 
5. The age of foreign domestic workers should be no less than 25 years and no 

more than 45 years. 
6. The income of an employer who wishes to compensate Filipina and Sri Lankan 

domestic workers should be RM 5,000.00 and for Indonesian, Thai and 
Cambodian domestic workers should be RM 3,000.00. 

7. Prospective foreign domestic workers must be in their home country and 
enter/arrive in Malaysia using a Visa with Referral. 

8. Endorsement of the temporary work permit should be obtained at a Malaysian 
State/Negeri-level Department of Immigration that should finish processing it 
within 1 month after the arrival date. 

9. Foreign domestic workers are not allowed to marry citizens of their host country 
or foreign laborers working in this country. 

10. Foreign domestic workers should always watch their conduct at all times and 
should not be involved with activities that go against the ethics/culture of the 
host area. 

11. An extension of the duration of the temporary work permit should be 
announced to Immigration officials of any place three (3) months before the 
expiration date of the temporary work permit. 

12. Foreign domestic workers are prohibited from swapping jobs or swapping 
employers. 

13. Employers who are not of the Islamic faith are required to provide appropriate 
housing for Muslim foreign domestic workers and should not perform 
household tasks that go against the religion of Islam and should not state that 
they will not control their pigs or dogs. 

14. Foreign domestic workers will exit with a Multiple Entry Visa for a time period 
of 12 months. 

15. Employers are required to report to the Malaysian Department of Immigration if 
foreign domestic workers quit / are fired from their job or if they go missing or 
flee from the place where they should be working. 



16. Employers are also required to take home domestic workers who are fired, ask 
to be released, have come to their passport expiration date or have their passport 
cancelled.  

17. The Malaysian Department of Immigration has the right to cancel clearance or 
passports that have been issued. 

18. Foreign domestic workers are prohibited from making Applications for Entry 
Permits while they hold temporary work permits. 

 




