
 
 
 
 
March 31, 2009 
 
 
 
Mr. Arvind Ganesan, Director 
Business and Human Rights Division 
Human Rights Watch 
350 Fifth Avenue, 34th Floor 
New York, NY 10118-3299                                                                                                                             
 
Dear Mr. Ganesan: 
 
Thank you for your correspondence of February 5, 2009. We are happy to provide you with 
greater insight into our positions regarding our employees’ organizational rights and the 
nature of our union relationships. 
 
THE SODEXO GROUP’S COMMITMENT TO HUMAN RIGHTS 
The Sodexo Group is an international company present in 80 countries.  Since its creation 
by Pierre Bellon in 1966, the Sodexo Group has respected the United Nations Universal 
Declaration of Human Rights and the International Labour Organisation principles in its 
business activities.  While governments have primary responsibility for promoting, ensuring 
compliance with, and protecting Human Rights, the Sodexo Group recognizes that it is 
responsible for promoting and guaranteeing the Human Rights set out in the Universal 
Declaration of Human Rights. 
 
In 2003, the Sodexo Group joined the United Nations Global Compact, and thereby made a 
commitment to respecting its ten principles.  Throughout its activities and sphere of 
influence, the Sodexo Group commits to respect, to prevent violations of, and to promote 
the application of Human Rights in the workplace.  The Sodexo Group has formalized its 
commitments to these principles by establishing a world-wide policy for the respect of 
Human Rights.  The Group Human Rights policy is available in the Corporate Citizenship 
section of our web-site, www.sodexo.com.  This policy brings together the values and 
ethical principles to which the Sodexo Group has committed since its formation, and 
incorporates Group codes of practice, charters and policies that were already in place at 
Sodexo.   
 
To ensure compliance, the Sodexo Group has established senior management 
responsibility for the policy, and defined a deployment and monitoring plan for the policy, 
both internally and externally.  The Sodexo Group is seeking continually to enhance its 
methods for ensuring compliance across the organization. 
 

http://www.sodexo.com/
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SODEXO’S LABOR POLICIES AND PRACTICES IN NORTH AMERICA 
The policies and practices of Sodexo in North America are wholly consistent with the 
Sodexo Group’s Human Rights policy and commitment to its underlying principles.  Sodexo 
North America has a pro-employee philosophy and recognizes and respects unequivocally 
the rights of our employees to unionize or not to unionize, as they may so choose.  We 
enjoy positive, constructive working relationships with virtually every major labor 
organization in the U.S. and Canada that represents workers in our industry.  We have over 
300 collective bargaining agreements in the United States covering over 17,000 employees.  
Our partnerships are strong with the labor unions that represent our employees, and we 
have an excellent track record of engaging in good faith negotiations in those situations 
where our employees have opted to unionize. 
 
Sodexo is Pro-Employee 
Sodexo’s mission is to create and offer services that contribute to a more pleasant way of 
life for people whenever and wherever they come together.  Our core values of service 
spirit, team spirit, and spirit of progress support our fulfillment of our mission.  Consistent 
with our core values, we are committed to treating all of our employees with respect and 
fairness and to providing a positive work environment with reasonable wages and benefits.  
We are committed to being a leader in the areas of diversity and inclusion and corporate 
responsibility.  Not only do we require all of our managers are required to attend EEO and 
Spirit of Diversity training, but also today the commitment to diversity and inclusion is 
ingrained in our corporate culture. 
 
Sodexo Supports Employees’ Right to Unionize or Not 
The decision whether or not unionize is important for our employees.  Sodexo believes that 
our employees have the absolute right to make such a decision freely in an atmosphere that 
is free from intimidation, harassment or coercion.  We will not discriminate against any 
employee for engaging in union organizing activities or otherwise supporting a union.   
We have consistently recognized and bargained in good faith with unions based upon the 
outcome of fair and reliable processes for determining our employees’ wishes.  When our 
employees have voted through an NLRB election to unionize, we have never appealed the 
election, but instead have moved quickly to negotiate contracts in a timely manner.   
We have also agreed that a card-check process may be appropriate in some circumstances 
for determining whether or not our employees wish to organize.  In those cases, we have 
worked collaboratively with unions to ensure that the process allows our employees to make 
a free and informed choice without harassment, intimidation, or coercion, and that the rights 
of all of our employees are safeguarded. 
 
Wherever we have recognized unions, we have bargained in good faith and worked 
constructively with the union to negotiate fair and reasonable contracts.  As a result of this 
approach, we have strong relationships with the organizations that represent our employees 
and have consistently avoided work stoppages or significant labor unrest. 
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Sodexo Works Collaboratively with Labor Unions 
Innovation is essential to our success.  Sodexo historically has worked in innovative and 
collaborative ways with labor unions for the benefit of our employees, our customers and 
clients, and our communities.   
 
For example, in late 2004, after several months of constructive dialogue between Sodexo 
and the leadership of two unions—UNITE HERE and SEIU—we reached a mutual 
understanding with these unions about how to work together positively and collaboratively 
going forward.  This approach ensured that any activity by these Unions at Sodexo 
accounts would be orderly, respectful of Sodexo’s employees’ right to choose, and non-
disruptive of our clients’ operations.  Through this process, Sodexo has voluntarily 
recognized these unions as the bargaining representative of its employees at numerous 
locations.  Sodexo continues to have open dialogue with these unions to determine how 
best to continue the collaborative and problem-solving relationship we have developed over 
the last four years. 
 
Sodexo has also worked collaboratively with other labor unions.  For example, in the 
Providence, Rhode Island School District, Sodexo and the Laborers International Union 
Local 226 partnered to create a special educational program enabling employees to 
complete an associates, bachelor or master's degree program.  In another instance, Sodexo 
was instrumental in helping to end a 10-year boycott against NORPAC, an Oregon food 
growing consortium, that was being conducted by a labor organization representing farm 
workers in that state.  As a result of Sodexo's involvement, the boycott was lifted and an 
agreement was reached that benefited the farm workers as well as the family-owned farms 
that largely comprise NORPAC. 
 
Sodexo’s Record of Compliance with the NLRA Reflects Sodexo’s Commitment to its 
Employees and Respect for their Organizational Rights 
Sodexo operates at over 6,000 locations in North America and employs over 90,000 hourly 
employees.  Sodexo’s rate of unionization is substantially greater than the average rate of 
unionization for private industry in the United States.  Sodexo aspires to 100% compliance 
throughout its organization with all of Sodexo’s policies, including its respect for employees’ 
rights to organize as they choose.  Although our size, scope, and decentralization make our 
goal of absolute compliance elusive, our efforts have resulted in a strong track record 
consistent with the policies and practices discussed above.   
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Human Rights Watch has identified two circumstances of non-compliance with these 
policies in the last six years.  Some findings in these two matters suggest actions by lower 
level supervisors that were inconsistent with Sodexo’s policies and commitments.  Rather 
than calling into question Sodexo’s commitments to the principles discussed above, 
however, these two matters involve isolated and exceptional occurrences more than five 
years ago.  A full consideration of these circumstances, including the resolution of them, 
reflects a strong corporate commitment to applicable laws and our employees’ rights. 
 
Plattsburgh State University, NY; NLRB Case Nos. 3-CA-24263  
The circumstances at Plattsburgh State University in Plattsburgh, NY, demonstrate 
Sodexo’s commitment to ensuring that our employees have a fair process for deciding 
whether or not to be represented by a union. 
 
In connection with initial organizing efforts at Plattsburgh State University by HERE (this 
preceded the merger of HERE with UNITE), Sodexo filed a petition in 2003 for a 
representation election.  The NLRB declined to grant the petition because it found that at 
the time of the petition the union had made a demand for a neutrality/card check agreement 
but had not demonstrated a sufficient showing of interest by employees to warrant an 
election. 
 
The Union also filed a petition with the NLRB in the same time frame, which resulted in a 
settlement between the parties.  Thereafter, the Union filed another petition seeking to 
vacate the settlement on grounds of alleged post-settlement unfair labor practices.  Despite 
broad allegations, the ALJ found only two violations by two persons he described as 
“relatively low-ranking supervisors.”  He further found that the violations were, in his words, 
“isolated and insufficiently substantial” to warrant revocation of the settlement agreement, 
but ordered Sodexo to cease and desist and to post a notice to employees, which it did.   
 
Sodexo regrets and in no way condones any violations of our labor laws or interference with 
our employees’ rights.  Both managers responsible for such actions at Plattsburg were 
subsequently released from Sodexo.  Furthermore, the Board’s finding notwithstanding, 
both Sodexo and the Union were able to move beyond their disagreements.   
 
In 2005, Sodexo was able to reach agreement with the Service Employees International 
Union and UNITE HERE regarding the terms and conditions of a card check and neutrality 
process at Plattsburgh State University.  Through that process a majority of our employees 
there registered their desire to be represented by Service Workers United (“SWU”), a joint 
project of SEIU and UNITE HERE.  Based upon that process, we recognized SWU as the 
employees’ collective bargaining representative, and negotiated a first labor contract for the 
site.  Sodexo no longer services Plattsburg State University and therefore no longer has any 
employees there. 
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Phoenix, AZ; NLRB Case Nos. 28-CA-18708 et al. 
The circumstances at Sodexo’s Commercial Linen Exchange in Phoenix, AZ, demonstrate 
Sodexo’s respect for our employees’ right to choose a collective bargaining representative 
and our commitment to bargain in good faith where the employees have fairly chosen a 
bargaining representative.  On February 15, 2005, Sodexo recognized SWU as the 
collective bargaining representative for its employees at the Commercial Linen Exchange in 
Phoenix, AZ.  Sodexo recognized SWU based upon the results of an agreed upon card 
check and neutrality process.  Sodexo and the Union thereafter agreed to an initial contract, 
and have subsequently negotiated a renewal labor contract there. 
 
This collaborative work between Sodexo and the Union has superseded any past 
disagreements that may have existed.  The findings and order to which your 
correspondence likely refers arose out of events occurring in 2003.  By order dated April 7,  
2005, those findings and the order of the ALJ were vacated.  As at Plattsburg, the findings 
were based upon actions by supervisory personnel at a single Sodexo unit.  Two of the 
managers involved in the allegations are no longer with Sodexo.  The remaining two 
managers have gone through substantial subsequent training and coaching, and have in 
fact worked constructively with the Union over the last several years.  As a result of 
Sodexo’s collaborative work with the Union to resolve their various differences in this matter, 
all charges were withdrawn and the entire proceeding was dismissed on April 12, 2005. 
 
Thank you for the opportunity to share with you Sodexo's positions and commitments on 
these important matters. 
 
 
Sincerely, 
 
 
 
George Chavel 


