
April 4, 2014 
 
Alessandro Benetton, President 
Benetton Group 
Via Villa Minelli, 1 
31050 Ponzano Veneto 
Treviso, Italy 
 
Via Fax: +39 0422 519930 
 
 
Dear Mr. Benetton, 
 
Human Rights Watch is a leading independent organization dedicated 
to defending and protecting human rights. For 30 years, we have 
worked in over 90 countries, to bring greater justice and security to 
people around the world. We have worked on various issues linked to 
the protection of human rights in Bangladesh for over two decades.  
 
We are currently researching the plight of the survivors of the Rana 
Plaza collapse and of the dependents of those who died. As you are 
aware, their needs are enormous, forced to endure ill-health and 
financial hardship resulting from the death of a family member or a life 
changing injury. $40 million is required to support them, according to 
the Rana Plaza Trust Fund. 
 
We understand that your company has not contributed to the fund, 
which is administered by the ILO for the care of victims and their 
families.  At present, only $14 million has been paid or pledged.    We 
would like to better understand why your company has not 
contributed and what steps are planned to address the plight of 
injured workers or families of deceased workers.  We would welcome 
your perspectives on these issues and any other information you 
would like to convey regarding the steps your company is taking. 
 
We would welcome your response by April 17, 2014 so that we are 
able to include your comments in our findings. 
You can respond by writing to my associate via email at tivs@hrw.org, 
or you may write to the address listed below.  
  
Storm Tiv | Human Rights Watch 
1630 Connecticut Ave. N.W., 
Suite 500,  
Washington, DC 20009 

HUMAN RIGHTS WATCH 
350 Fifth Avenue, 34th Floor 
New York, NY 10118-3299 
Tel: 212-290-4700 
Fax: 212-736-1300  
Fax: 917-591-3452 
 
 A S I A  D I V I S I O N  
Brad Adams, Executive Director 
Kanae Doi, Japan Director 
Meenakshi Ganguly, South Asia Director  
Phelim Kine, Deputy Director 
Elaine Pearson, Australia Director 
Sophie Richardson, China Director 
Phil Robertson, Deputy Director 
John Sifton, Advocacy Director 
Ali Dayan Hasan, Pakistan Director 
Mickey Spiegel, Special Advisor 
Heather Barr, Senior Researcher 
Nicholas Bequelin, Senior Researcher 
David Mathieson, Senior Researcher 
Sunai Phasuk, Senior Researcher 
Tejshree Thapa, Senior Researcher 
Jayshree Bajoria, Researcher 
Carlos H. Conde, Researcher 
Andreas Harsono, Researcher 
Maya Wang, Researcher 
Ahmad Shuja, Research Associate  
Shaivalini Parmar, Senior Associate 
Riyo Yoshioka, Senior Associate 
Julia Bleckner, Associate 
Yuko Narushima, Associate 
Storm Tiv, Associate 
 

A D V I S O R Y  C O M M I T T E E  
David Lakhdhir, Chair 
Orville Schell, Vice Chair 
Maureen Aung-Thwin 
Edward J. Baker 
Robbie Barnett 
Robert L. Bernstein 
Jerome Cohen 
John Despres 
Mallika Dutt 
Kek Galabru 
Merle Goldman 
Jonathan Hecht 
Sharon Hom 
Ayesha Jalal 
Robert James 
Joanne Leedom-Ackerman 
Perry Link 
Kimberly Marteau-Emerson 
Krishen Mehta 
Andrew J. Nathan 
Xiao Qiang 
Bruce Rabb 
Balakrishnan Rajagopal 
Ahmed Rashid 
Victoria Riskin 
Jahan Rounaq 
James Scott 
Mark Sidel 
Eric Stover 
Ko-Yung Tung 
Francesc Vendrell 
Tuong Vu 

H u m a n  R i g h t s  W a t c h  

Kenneth Roth, Executive Director 
Michele Alexander, Deputy Executive Director, Development 
and Global Initiatives 
Carroll Bogert, Deputy Executive Director, External 
Relations 
Iain Levine, Deputy Executive Director, Program 
Chuck Lustig, Deputy Executive Director, Operations 
Walid Ayoub, Information Technology Director 
Emma Daly, Communications Director 
Barbara Guglielmo, Finance and Administration Director 
Peggy Hicks, Global Advocacy Director 
Babatunde Olugboji, Deputy Program Director 
Dinah PoKempner, General Counsel 
Tom Porteous, Deputy Program Director 
James Ross, Legal & Policy Director 
Joe Saunders, Deputy Program Director 
Frances Sinha, Human Resources Director 
James F. Hoge, Jr., Chair 
 

 
AMSTERDAM   · BEIRUT   · BERLIN · BRUSSELS · CHICAGO  · GENEVA · JOHANNESBURG  · LONDON · LOS ANGELES · MOSCOW ·  NAIROBI  · NEW 

YORK · PARIS   ·    
SAN FRANCISCO - TOKYO   · TORONTO · WASHINGTON 



 
Thanking you in advance. 
 

 
 
Brad Adams 
Asia director  
 
 
 
 
 
 
 
 
 

 



April 4, 2014 
 
Anupam Jhunjhunwala, CEO 
Grabalok/Store Twenty One 
Unit 1, Plot C1 
Central Boulevard 
Blythe Valley Business Park 
Solihull B90 8AH 
United Kingdom 
 
Via Email: ajhunjhunwala@storetwentyone.co.uk 
 
 
Dear Anupam Jhunjhunwala, 
 
Human Rights Watch is a leading independent organization dedicated 
to defending and protecting human rights. For 30 years, we have 
worked in over 90 countries, to bring greater justice and security to 
people around the world. We have worked on various issues linked to 
the protection of human rights in Bangladesh for over two decades.  
 
We are currently researching the plight of the survivors of the Rana 
Plaza collapse and of the dependents of those who died. As you are 
aware, their needs are enormous, forced to endure ill-health and 
financial hardship resulting from the death of a family member or a life 
changing injury. $40 million is required to support them, according to 
the Rana Plaza Trust Fund. 
 
We understand that your company has not contributed to the fund, 
which is administered by the ILO for the care of victims and their 
families.  At present, only $14 million has been paid or pledged.    We 
would like to better understand why your company has not 
contributed and what steps are planned to address the plight of 
injured workers or families of deceased workers.  We would welcome 
your perspectives on these issues and any other information you 
would like to convey regarding the steps your company is taking. 
 
We would welcome your response by April 17, 2014 so that we are 
able to include your comments in our findings. 
You can respond by writing to my associate via email at tivs@hrw.org, 
or you may write to the address listed below.  
  
Storm Tiv | Human Rights Watch 
1630 Connecticut Ave. N.W., 

HUMAN RIGHTS WATCH 
350 Fifth Avenue, 34th Floor 
New York, NY 10118-3299 
Tel: 212-290-4700 
Fax: 212-736-1300  
Fax: 917-591-3452 
 
 A S I A  D I V I S I O N  
Brad Adams, Executive Director 
Kanae Doi, Japan Director 
Meenakshi Ganguly, South Asia Director  
Phelim Kine, Deputy Director 
Elaine Pearson, Australia Director 
Sophie Richardson, China Director 
Phil Robertson, Deputy Director 
John Sifton, Advocacy Director 
Ali Dayan Hasan, Pakistan Director 
Mickey Spiegel, Special Advisor 
Heather Barr, Senior Researcher 
Nicholas Bequelin, Senior Researcher 
David Mathieson, Senior Researcher 
Sunai Phasuk, Senior Researcher 
Tejshree Thapa, Senior Researcher 
Jayshree Bajoria, Researcher 
Carlos H. Conde, Researcher 
Andreas Harsono, Researcher 
Maya Wang, Researcher 
Ahmad Shuja, Research Associate  
Shaivalini Parmar, Senior Associate 
Riyo Yoshioka, Senior Associate 
Julia Bleckner, Associate 
Yuko Narushima, Associate 
Storm Tiv, Associate 
 

A D V I S O R Y  C O M M I T T E E  
David Lakhdhir, Chair 
Orville Schell, Vice Chair 
Maureen Aung-Thwin 
Edward J. Baker 
Robbie Barnett 
Robert L. Bernstein 
Jerome Cohen 
John Despres 
Mallika Dutt 
Kek Galabru 
Merle Goldman 
Jonathan Hecht 
Sharon Hom 
Ayesha Jalal 
Robert James 
Joanne Leedom-Ackerman 
Perry Link 
Kimberly Marteau-Emerson 
Krishen Mehta 
Andrew J. Nathan 
Xiao Qiang 
Bruce Rabb 
Balakrishnan Rajagopal 
Ahmed Rashid 
Victoria Riskin 
Jahan Rounaq 
James Scott 
Mark Sidel 
Eric Stover 
Ko-Yung Tung 
Francesc Vendrell 
Tuong Vu 

H u m a n  R i g h t s  W a t c h  

Kenneth Roth, Executive Director 
Michele Alexander, Deputy Executive Director, Development 
and Global Initiatives 
Carroll Bogert, Deputy Executive Director, External 
Relations 
Iain Levine, Deputy Executive Director, Program 
Chuck Lustig, Deputy Executive Director, Operations 
Walid Ayoub, Information Technology Director 
Emma Daly, Communications Director 
Barbara Guglielmo, Finance and Administration Director 
Peggy Hicks, Global Advocacy Director 
Babatunde Olugboji, Deputy Program Director 
Dinah PoKempner, General Counsel 
Tom Porteous, Deputy Program Director 
James Ross, Legal & Policy Director 
Joe Saunders, Deputy Program Director 
Frances Sinha, Human Resources Director 
James F. Hoge, Jr., Chair 
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YORK · PARIS   ·    
SAN FRANCISCO - TOKYO   · TORONTO · WASHINGTON 



Suite 500,  
Washington, DC 20009 
 
Thanking you in advance. 
 

 
 
Brad Adams 
Asia director  
 
 
 
 
 
 
 
 
 

 



April 4, 2014 
 
Detlev Gehring & Lüder Siedenburg 
G. Güldenpfennig GmbH 
Artlandstraße 73 
49610 Quakenbrück 
Germany 
 
Via Email: info@gueldenpfennig.de 
Via Fax: +49 (0) 5431 188-101 
 
 
Dear Mr. Gehring and Mr. Siedenburg, 
 
Human Rights Watch is a leading independent organization dedicated 
to defending and protecting human rights. For 30 years, we have 
worked in over 90 countries, to bring greater justice and security to 
people around the world. We have worked on various issues linked to 
the protection of human rights in Bangladesh for over two decades.  
 
We are currently researching the plight of the survivors of the Rana 
Plaza collapse and of the dependents of those who died. As you are 
aware, their needs are enormous, forced to endure ill-health and 
financial hardship resulting from the death of a family member or a life 
changing injury. $40 million is required to support them, according to 
the Rana Plaza Trust Fund. 
 
We understand that your company has not contributed to the fund, 
which is administered by the ILO for the care of victims and their 
families.  At present, only $14 million has been paid or pledged.    We 
would like to better understand why your company has not 
contributed and what steps are planned to address the plight of 
injured workers or families of deceased workers.  We would welcome 
your perspectives on these issues and any other information you 
would like to convey regarding the steps your company is taking. 
 
We would welcome your response by April 17, 2014 so that we are 
able to include your comments in our findings. 
You can respond by writing to my associate via email at tivs@hrw.org, 
or you may write to the address listed below.  
  
Storm Tiv | Human Rights Watch 
1630 Connecticut Ave. N.W., 
Suite 500,  

HUMAN RIGHTS WATCH 
350 Fifth Avenue, 34th Floor 
New York, NY 10118-3299 
Tel: 212-290-4700 
Fax: 212-736-1300  
Fax: 917-591-3452 
 
 A S I A  D I V I S I O N  
Brad Adams, Executive Director 
Kanae Doi, Japan Director 
Meenakshi Ganguly, South Asia Director  
Phelim Kine, Deputy Director 
Elaine Pearson, Australia Director 
Sophie Richardson, China Director 
Phil Robertson, Deputy Director 
John Sifton, Advocacy Director 
Ali Dayan Hasan, Pakistan Director 
Mickey Spiegel, Special Advisor 
Heather Barr, Senior Researcher 
Nicholas Bequelin, Senior Researcher 
David Mathieson, Senior Researcher 
Sunai Phasuk, Senior Researcher 
Tejshree Thapa, Senior Researcher 
Jayshree Bajoria, Researcher 
Carlos H. Conde, Researcher 
Andreas Harsono, Researcher 
Maya Wang, Researcher 
Ahmad Shuja, Research Associate  
Shaivalini Parmar, Senior Associate 
Riyo Yoshioka, Senior Associate 
Julia Bleckner, Associate 
Yuko Narushima, Associate 
Storm Tiv, Associate 
 

A D V I S O R Y  C O M M I T T E E  
David Lakhdhir, Chair 
Orville Schell, Vice Chair 
Maureen Aung-Thwin 
Edward J. Baker 
Robbie Barnett 
Robert L. Bernstein 
Jerome Cohen 
John Despres 
Mallika Dutt 
Kek Galabru 
Merle Goldman 
Jonathan Hecht 
Sharon Hom 
Ayesha Jalal 
Robert James 
Joanne Leedom-Ackerman 
Perry Link 
Kimberly Marteau-Emerson 
Krishen Mehta 
Andrew J. Nathan 
Xiao Qiang 
Bruce Rabb 
Balakrishnan Rajagopal 
Ahmed Rashid 
Victoria Riskin 
Jahan Rounaq 
James Scott 
Mark Sidel 
Eric Stover 
Ko-Yung Tung 
Francesc Vendrell 
Tuong Vu 

H u m a n  R i g h t s  W a t c h  

Kenneth Roth, Executive Director 
Michele Alexander, Deputy Executive Director, Development 
and Global Initiatives 
Carroll Bogert, Deputy Executive Director, External 
Relations 
Iain Levine, Deputy Executive Director, Program 
Chuck Lustig, Deputy Executive Director, Operations 
Walid Ayoub, Information Technology Director 
Emma Daly, Communications Director 
Barbara Guglielmo, Finance and Administration Director 
Peggy Hicks, Global Advocacy Director 
Babatunde Olugboji, Deputy Program Director 
Dinah PoKempner, General Counsel 
Tom Porteous, Deputy Program Director 
James Ross, Legal & Policy Director 
Joe Saunders, Deputy Program Director 
Frances Sinha, Human Resources Director 
James F. Hoge, Jr., Chair 
 

 
AMSTERDAM   · BEIRUT   · BERLIN · BRUSSELS · CHICAGO  · GENEVA · JOHANNESBURG  · LONDON · LOS ANGELES · MOSCOW ·  NAIROBI  · NEW 
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Washington, DC 20009 
 
Thanking you in advance. 
 

 
 
Brad Adams 
Asia director  
 
 
 
 
 
 
 
 
 

 



April 4, 2014 
 
Elliot S. Jaffe, Co-Founder and Non-Executive Chairman 
Ascena Retail 
30 Dunningan Drive 
Suffern, NY 10901 
 
 
Dear Mr. Jaffe, 
 
Human Rights Watch is a leading independent organization dedicated 
to defending and protecting human rights. For 30 years, we have 
worked in over 90 countries, to bring greater justice and security to 
people around the world. We have worked on various issues linked to 
the protection of human rights in Bangladesh for over two decades.  
 
We are currently researching the plight of the survivors of the Rana 
Plaza collapse and of the dependents of those who died. As you are 
aware, their needs are enormous, forced to endure ill-health and 
financial hardship resulting from the death of a family member or a life 
changing injury. $40 million is required to support them, according to 
the Rana Plaza Trust Fund. 
 
We understand that your company has not contributed to the fund, 
which is administered by the ILO for the care of victims and their 
families.  At present, only $14 million has been paid or pledged.    We 
would like to better understand why your company has not 
contributed and what steps are planned to address the plight of 
injured workers or families of deceased workers.  We would welcome 
your perspectives on these issues and any other information you 
would like to convey regarding the steps your company is taking. 
 
We would welcome your response by April 17, 2014 so that we are 
able to include your comments in our findings. 
You can respond by writing to my associate via email at tivs@hrw.org, 
or you may write to the address listed below.  
  
Storm Tiv | Human Rights Watch 
1630 Connecticut Ave. N.W., 
Suite 500,  
Washington, DC 20009 
 
Thanking you in advance. 
 

HUMAN RIGHTS WATCH 
350 Fifth Avenue, 34th Floor 
New York, NY 10118-3299 
Tel: 212-290-4700 
Fax: 212-736-1300  
Fax: 917-591-3452 
 
 A S I A  D I V I S I O N  
Brad Adams, Executive Director 
Kanae Doi, Japan Director 
Meenakshi Ganguly, South Asia Director  
Phelim Kine, Deputy Director 
Elaine Pearson, Australia Director 
Sophie Richardson, China Director 
Phil Robertson, Deputy Director 
John Sifton, Advocacy Director 
Ali Dayan Hasan, Pakistan Director 
Mickey Spiegel, Special Advisor 
Heather Barr, Senior Researcher 
Nicholas Bequelin, Senior Researcher 
David Mathieson, Senior Researcher 
Sunai Phasuk, Senior Researcher 
Tejshree Thapa, Senior Researcher 
Jayshree Bajoria, Researcher 
Carlos H. Conde, Researcher 
Andreas Harsono, Researcher 
Maya Wang, Researcher 
Ahmad Shuja, Research Associate  
Shaivalini Parmar, Senior Associate 
Riyo Yoshioka, Senior Associate 
Julia Bleckner, Associate 
Yuko Narushima, Associate 
Storm Tiv, Associate 
 

A D V I S O R Y  C O M M I T T E E  
David Lakhdhir, Chair 
Orville Schell, Vice Chair 
Maureen Aung-Thwin 
Edward J. Baker 
Robbie Barnett 
Robert L. Bernstein 
Jerome Cohen 
John Despres 
Mallika Dutt 
Kek Galabru 
Merle Goldman 
Jonathan Hecht 
Sharon Hom 
Ayesha Jalal 
Robert James 
Joanne Leedom-Ackerman 
Perry Link 
Kimberly Marteau-Emerson 
Krishen Mehta 
Andrew J. Nathan 
Xiao Qiang 
Bruce Rabb 
Balakrishnan Rajagopal 
Ahmed Rashid 
Victoria Riskin 
Jahan Rounaq 
James Scott 
Mark Sidel 
Eric Stover 
Ko-Yung Tung 
Francesc Vendrell 
Tuong Vu 

H u m a n  R i g h t s  W a t c h  

Kenneth Roth, Executive Director 
Michele Alexander, Deputy Executive Director, Development 
and Global Initiatives 
Carroll Bogert, Deputy Executive Director, External 
Relations 
Iain Levine, Deputy Executive Director, Program 
Chuck Lustig, Deputy Executive Director, Operations 
Walid Ayoub, Information Technology Director 
Emma Daly, Communications Director 
Barbara Guglielmo, Finance and Administration Director 
Peggy Hicks, Global Advocacy Director 
Babatunde Olugboji, Deputy Program Director 
Dinah PoKempner, General Counsel 
Tom Porteous, Deputy Program Director 
James Ross, Legal & Policy Director 
Joe Saunders, Deputy Program Director 
Frances Sinha, Human Resources Director 
James F. Hoge, Jr., Chair 
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Brad Adams 
Asia director  
 
 
 
 
 
 
 
 
 

 



April 4, 2014 
 
Georges Plassat, Chairman and Chief Executive Officer 
Carrefour 
33, avenue Emile Zola 
92100 Boulogne Billancourt 
France 
 
 
Dear Mr. Plassat, 
 
Human Rights Watch is a leading independent organization dedicated 
to defending and protecting human rights. For 30 years, we have 
worked in over 90 countries, to bring greater justice and security to 
people around the world. We have worked on various issues linked to 
the protection of human rights in Bangladesh for over two decades.  
 
We are currently researching the plight of the survivors of the Rana 
Plaza collapse and of the dependents of those who died. As you are 
aware, their needs are enormous, forced to endure ill-health and 
financial hardship resulting from the death of a family member or a life 
changing injury. $40 million is required to support them, according to 
the Rana Plaza Trust Fund. 
 
We understand that your company has not contributed to the fund, 
which is administered by the ILO for the care of victims and their 
families.  At present, only $14 million has been paid or pledged.    We 
would like to better understand why your company has not 
contributed and what steps are planned to address the plight of 
injured workers or families of deceased workers.  We would welcome 
your perspectives on these issues and any other information you 
would like to convey regarding the steps your company is taking. 
 
We would welcome your response by April 17, 2014 so that we are 
able to include your comments in our findings. 
You can respond by writing to my associate via email at tivs@hrw.org, 
or you may write to the address listed below.  
  
Storm Tiv | Human Rights Watch 
1630 Connecticut Ave. N.W., 
Suite 500,  
Washington, DC 20009 
 
Thanking you in advance. 

HUMAN RIGHTS WATCH 
350 Fifth Avenue, 34th Floor 
New York, NY 10118-3299 
Tel: 212-290-4700 
Fax: 212-736-1300  
Fax: 917-591-3452 
 
 A S I A  D I V I S I O N  
Brad Adams, Executive Director 
Kanae Doi, Japan Director 
Meenakshi Ganguly, South Asia Director  
Phelim Kine, Deputy Director 
Elaine Pearson, Australia Director 
Sophie Richardson, China Director 
Phil Robertson, Deputy Director 
John Sifton, Advocacy Director 
Ali Dayan Hasan, Pakistan Director 
Mickey Spiegel, Special Advisor 
Heather Barr, Senior Researcher 
Nicholas Bequelin, Senior Researcher 
David Mathieson, Senior Researcher 
Sunai Phasuk, Senior Researcher 
Tejshree Thapa, Senior Researcher 
Jayshree Bajoria, Researcher 
Carlos H. Conde, Researcher 
Andreas Harsono, Researcher 
Maya Wang, Researcher 
Ahmad Shuja, Research Associate  
Shaivalini Parmar, Senior Associate 
Riyo Yoshioka, Senior Associate 
Julia Bleckner, Associate 
Yuko Narushima, Associate 
Storm Tiv, Associate 
 

A D V I S O R Y  C O M M I T T E E  
David Lakhdhir, Chair 
Orville Schell, Vice Chair 
Maureen Aung-Thwin 
Edward J. Baker 
Robbie Barnett 
Robert L. Bernstein 
Jerome Cohen 
John Despres 
Mallika Dutt 
Kek Galabru 
Merle Goldman 
Jonathan Hecht 
Sharon Hom 
Ayesha Jalal 
Robert James 
Joanne Leedom-Ackerman 
Perry Link 
Kimberly Marteau-Emerson 
Krishen Mehta 
Andrew J. Nathan 
Xiao Qiang 
Bruce Rabb 
Balakrishnan Rajagopal 
Ahmed Rashid 
Victoria Riskin 
Jahan Rounaq 
James Scott 
Mark Sidel 
Eric Stover 
Ko-Yung Tung 
Francesc Vendrell 
Tuong Vu 

H u m a n  R i g h t s  W a t c h  

Kenneth Roth, Executive Director 
Michele Alexander, Deputy Executive Director, Development 
and Global Initiatives 
Carroll Bogert, Deputy Executive Director, External 
Relations 
Iain Levine, Deputy Executive Director, Program 
Chuck Lustig, Deputy Executive Director, Operations 
Walid Ayoub, Information Technology Director 
Emma Daly, Communications Director 
Barbara Guglielmo, Finance and Administration Director 
Peggy Hicks, Global Advocacy Director 
Babatunde Olugboji, Deputy Program Director 
Dinah PoKempner, General Counsel 
Tom Porteous, Deputy Program Director 
James Ross, Legal & Policy Director 
Joe Saunders, Deputy Program Director 
Frances Sinha, Human Resources Director 
James F. Hoge, Jr., Chair 
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Asia director  
 
 
 
 
 
 
 
 
 

 



April 4, 2014 
 
Jason Hargreaves, Managing Director 
Matalan PLC 
Gillibrands Road 
Skelmersdale 
Lancashire WN8 9TB 
United Kingdom 
 
 
Dear Mr. Hargreaves 
 
Human Rights Watch is a leading independent organization dedicated 
to defending and protecting human rights. For 30 years, we have 
worked in over 90 countries, to bring greater justice and security to 
people around the world. We have worked on various issues linked to 
the protection of human rights in Bangladesh for over two decades.  
 
We are currently researching the plight of the survivors of the Rana 
Plaza collapse and of the dependents of those who died. As you are 
aware, their needs are enormous, forced to endure ill-health and 
financial hardship resulting from the death of a family member or a life 
changing injury. $40 million is required to support them, according to 
the Rana Plaza Trust Fund. 
 
We understand that your company has not contributed to the fund, 
which is administered by the ILO for the care of victims and their 
families.  At present, only $14 million has been paid or pledged.    We 
would like to better understand why your company has not 
contributed and what steps are planned to address the plight of 
injured workers or families of deceased workers.  We would welcome 
your perspectives on these issues and any other information you 
would like to convey regarding the steps your company is taking. 
 
We would welcome your response by April 17, 2014 so that we are 
able to include your comments in our findings. 
You can respond by writing to my associate via email at tivs@hrw.org, 
or you may write to the address listed below.  
  
Storm Tiv | Human Rights Watch 
1630 Connecticut Ave. N.W., 
Suite 500,  
Washington, DC 20009 

HUMAN RIGHTS WATCH 
350 Fifth Avenue, 34th Floor 
New York, NY 10118-3299 
Tel: 212-290-4700 
Fax: 212-736-1300  
Fax: 917-591-3452 
 
 A S I A  D I V I S I O N  
Brad Adams, Executive Director 
Kanae Doi, Japan Director 
Meenakshi Ganguly, South Asia Director  
Phelim Kine, Deputy Director 
Elaine Pearson, Australia Director 
Sophie Richardson, China Director 
Phil Robertson, Deputy Director 
John Sifton, Advocacy Director 
Ali Dayan Hasan, Pakistan Director 
Mickey Spiegel, Special Advisor 
Heather Barr, Senior Researcher 
Nicholas Bequelin, Senior Researcher 
David Mathieson, Senior Researcher 
Sunai Phasuk, Senior Researcher 
Tejshree Thapa, Senior Researcher 
Jayshree Bajoria, Researcher 
Carlos H. Conde, Researcher 
Andreas Harsono, Researcher 
Maya Wang, Researcher 
Ahmad Shuja, Research Associate  
Shaivalini Parmar, Senior Associate 
Riyo Yoshioka, Senior Associate 
Julia Bleckner, Associate 
Yuko Narushima, Associate 
Storm Tiv, Associate 
 

A D V I S O R Y  C O M M I T T E E  
David Lakhdhir, Chair 
Orville Schell, Vice Chair 
Maureen Aung-Thwin 
Edward J. Baker 
Robbie Barnett 
Robert L. Bernstein 
Jerome Cohen 
John Despres 
Mallika Dutt 
Kek Galabru 
Merle Goldman 
Jonathan Hecht 
Sharon Hom 
Ayesha Jalal 
Robert James 
Joanne Leedom-Ackerman 
Perry Link 
Kimberly Marteau-Emerson 
Krishen Mehta 
Andrew J. Nathan 
Xiao Qiang 
Bruce Rabb 
Balakrishnan Rajagopal 
Ahmed Rashid 
Victoria Riskin 
Jahan Rounaq 
James Scott 
Mark Sidel 
Eric Stover 
Ko-Yung Tung 
Francesc Vendrell 
Tuong Vu 

H u m a n  R i g h t s  W a t c h  

Kenneth Roth, Executive Director 
Michele Alexander, Deputy Executive Director, Development 
and Global Initiatives 
Carroll Bogert, Deputy Executive Director, External 
Relations 
Iain Levine, Deputy Executive Director, Program 
Chuck Lustig, Deputy Executive Director, Operations 
Walid Ayoub, Information Technology Director 
Emma Daly, Communications Director 
Barbara Guglielmo, Finance and Administration Director 
Peggy Hicks, Global Advocacy Director 
Babatunde Olugboji, Deputy Program Director 
Dinah PoKempner, General Counsel 
Tom Porteous, Deputy Program Director 
James Ross, Legal & Policy Director 
Joe Saunders, Deputy Program Director 
Frances Sinha, Human Resources Director 
James F. Hoge, Jr., Chair 
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Thanking you in advance. 
 

 
 
Brad Adams 
Asia director  
 
 
 
 
 
 
 
 
 

 



April 4, 2014 
 
John P. D. Cato 
Chairman, President & Chief Executive Officer  
The Cato Corporation 
8100 Denmark Road 
Charlotte, NC 28273 
 
 
Dear Mr. Cato, 
 
Human Rights Watch is a leading independent organization dedicated 
to defending and protecting human rights. For 30 years, we have 
worked in over 90 countries, to bring greater justice and security to 
people around the world. We have worked on various issues linked to 
the protection of human rights in Bangladesh for over two decades.  
 
We are currently researching the plight of the survivors of the Rana 
Plaza collapse and of the dependents of those who died. As you are 
aware, their needs are enormous, forced to endure ill-health and 
financial hardship resulting from the death of a family member or a life 
changing injury. $40 million is required to support them, according to 
the Rana Plaza Trust Fund. 
 
We understand that your company has not contributed to the fund, 
which is administered by the ILO for the care of victims and their 
families.  At present, only $14 million has been paid or pledged.    We 
would like to better understand why your company has not 
contributed and what steps are planned to address the plight of 
injured workers or families of deceased workers.  We would welcome 
your perspectives on these issues and any other information you 
would like to convey regarding the steps your company is taking. 
 
We would welcome your response by April 17, 2014 so that we are 
able to include your comments in our findings. 
You can respond by writing to my associate via email at tivs@hrw.org, 
or you may write to the address listed below.  
  
Storm Tiv | Human Rights Watch 
1630 Connecticut Ave. N.W., 
Suite 500,  
Washington, DC 20009 
 
Thanking you in advance. 

HUMAN RIGHTS WATCH 
350 Fifth Avenue, 34th Floor 
New York, NY 10118-3299 
Tel: 212-290-4700 
Fax: 212-736-1300  
Fax: 917-591-3452 
 
 A S I A  D I V I S I O N  
Brad Adams, Executive Director 
Kanae Doi, Japan Director 
Meenakshi Ganguly, South Asia Director  
Phelim Kine, Deputy Director 
Elaine Pearson, Australia Director 
Sophie Richardson, China Director 
Phil Robertson, Deputy Director 
John Sifton, Advocacy Director 
Ali Dayan Hasan, Pakistan Director 
Mickey Spiegel, Special Advisor 
Heather Barr, Senior Researcher 
Nicholas Bequelin, Senior Researcher 
David Mathieson, Senior Researcher 
Sunai Phasuk, Senior Researcher 
Tejshree Thapa, Senior Researcher 
Jayshree Bajoria, Researcher 
Carlos H. Conde, Researcher 
Andreas Harsono, Researcher 
Maya Wang, Researcher 
Ahmad Shuja, Research Associate  
Shaivalini Parmar, Senior Associate 
Riyo Yoshioka, Senior Associate 
Julia Bleckner, Associate 
Yuko Narushima, Associate 
Storm Tiv, Associate 
 

A D V I S O R Y  C O M M I T T E E  
David Lakhdhir, Chair 
Orville Schell, Vice Chair 
Maureen Aung-Thwin 
Edward J. Baker 
Robbie Barnett 
Robert L. Bernstein 
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Xiao Qiang 
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Balakrishnan Rajagopal 
Ahmed Rashid 
Victoria Riskin 
Jahan Rounaq 
James Scott 
Mark Sidel 
Eric Stover 
Ko-Yung Tung 
Francesc Vendrell 
Tuong Vu 

H u m a n  R i g h t s  W a t c h  

Kenneth Roth, Executive Director 
Michele Alexander, Deputy Executive Director, Development 
and Global Initiatives 
Carroll Bogert, Deputy Executive Director, External 
Relations 
Iain Levine, Deputy Executive Director, Program 
Chuck Lustig, Deputy Executive Director, Operations 
Walid Ayoub, Information Technology Director 
Emma Daly, Communications Director 
Barbara Guglielmo, Finance and Administration Director 
Peggy Hicks, Global Advocacy Director 
Babatunde Olugboji, Deputy Program Director 
Dinah PoKempner, General Counsel 
Tom Porteous, Deputy Program Director 
James Ross, Legal & Policy Director 
Joe Saunders, Deputy Program Director 
Frances Sinha, Human Resources Director 
James F. Hoge, Jr., Chair 
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April 4, 2014 
 
Lothar Schäfer, Chairman 
Adler Modemärkte 
Industriestraße Ost 1-7 
D-63808 Haibach 
Germany 
 
Via Fax: +49 (0) 6021633-1417  
 
Dear Lothar Schäfer, 
 
Human Rights Watch is a leading independent organization dedicated 
to defending and protecting human rights. For 30 years, we have 
worked in over 90 countries, to bring greater justice and security to 
people around the world. We have worked on various issues linked to 
the protection of human rights in Bangladesh for over two decades.  
 
We are currently researching the plight of the survivors of the Rana 
Plaza collapse and of the dependents of those who died. As you are 
aware, their needs are enormous, forced to endure ill-health and 
financial hardship resulting from the death of a family member or a life 
changing injury. $40 million is required to support them, according to 
the Rana Plaza Trust Fund. 
 
We understand that your company has not contributed to the fund, 
which is administered by the ILO for the care of victims and their 
families.  At present, only $14 million has been paid or pledged.    We 
would like to better understand why your company has not 
contributed and what steps are planned to address the plight of 
injured workers or families of deceased workers.  We would welcome 
your perspectives on these issues and any other information you 
would like to convey regarding the steps your company is taking. 
 
We would welcome your response by April 17, 2014 so that we are 
able to include your comments in our findings. 
You can respond by writing to my associate via email at tivs@hrw.org, 
or you may write to the address listed below.  
  
Storm Tiv | Human Rights Watch 
1630 Connecticut Ave. N.W., 
Suite 500,  
Washington, DC 20009 

HUMAN RIGHTS WATCH 
350 Fifth Avenue, 34th Floor 
New York, NY 10118-3299 
Tel: 212-290-4700 
Fax: 212-736-1300  
Fax: 917-591-3452 
 
 A S I A  D I V I S I O N  
Brad Adams, Executive Director 
Kanae Doi, Japan Director 
Meenakshi Ganguly, South Asia Director  
Phelim Kine, Deputy Director 
Elaine Pearson, Australia Director 
Sophie Richardson, China Director 
Phil Robertson, Deputy Director 
John Sifton, Advocacy Director 
Ali Dayan Hasan, Pakistan Director 
Mickey Spiegel, Special Advisor 
Heather Barr, Senior Researcher 
Nicholas Bequelin, Senior Researcher 
David Mathieson, Senior Researcher 
Sunai Phasuk, Senior Researcher 
Tejshree Thapa, Senior Researcher 
Jayshree Bajoria, Researcher 
Carlos H. Conde, Researcher 
Andreas Harsono, Researcher 
Maya Wang, Researcher 
Ahmad Shuja, Research Associate  
Shaivalini Parmar, Senior Associate 
Riyo Yoshioka, Senior Associate 
Julia Bleckner, Associate 
Yuko Narushima, Associate 
Storm Tiv, Associate 
 

A D V I S O R Y  C O M M I T T E E  
David Lakhdhir, Chair 
Orville Schell, Vice Chair 
Maureen Aung-Thwin 
Edward J. Baker 
Robbie Barnett 
Robert L. Bernstein 
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Kek Galabru 
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Sharon Hom 
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Robert James 
Joanne Leedom-Ackerman 
Perry Link 
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Xiao Qiang 
Bruce Rabb 
Balakrishnan Rajagopal 
Ahmed Rashid 
Victoria Riskin 
Jahan Rounaq 
James Scott 
Mark Sidel 
Eric Stover 
Ko-Yung Tung 
Francesc Vendrell 
Tuong Vu 

H u m a n  R i g h t s  W a t c h  

Kenneth Roth, Executive Director 
Michele Alexander, Deputy Executive Director, Development 
and Global Initiatives 
Carroll Bogert, Deputy Executive Director, External 
Relations 
Iain Levine, Deputy Executive Director, Program 
Chuck Lustig, Deputy Executive Director, Operations 
Walid Ayoub, Information Technology Director 
Emma Daly, Communications Director 
Barbara Guglielmo, Finance and Administration Director 
Peggy Hicks, Global Advocacy Director 
Babatunde Olugboji, Deputy Program Director 
Dinah PoKempner, General Counsel 
Tom Porteous, Deputy Program Director 
James Ross, Legal & Policy Director 
Joe Saunders, Deputy Program Director 
Frances Sinha, Human Resources Director 
James F. Hoge, Jr., Chair 
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April 4, 2014 
 
Markus Kanz 
Kids for Fashion 
Kids Fashion Group GmbH & Co. KG 
Wilhelm-Schickard-Straße 7  
72124 Pliezhausen  
Deutschland  
 
Via Fax: +49 7127 8114457 
 
 
Dear Mr. Kanz, 
 
Human Rights Watch is a leading independent organization dedicated 
to defending and protecting human rights. For 30 years, we have 
worked in over 90 countries, to bring greater justice and security to 
people around the world. We have worked on various issues linked to 
the protection of human rights in Bangladesh for over two decades.  
 
We are currently researching the plight of the survivors of the Rana 
Plaza collapse and of the dependents of those who died. As you are 
aware, their needs are enormous, forced to endure ill-health and 
financial hardship resulting from the death of a family member or a life 
changing injury. $40 million is required to support them, according to 
the Rana Plaza Trust Fund. 
 
We understand that your company has not contributed to the fund, 
which is administered by the ILO for the care of victims and their 
families.  At present, only $14 million has been paid or pledged.    We 
would like to better understand why your company has not 
contributed and what steps are planned to address the plight of 
injured workers or families of deceased workers.  We would welcome 
your perspectives on these issues and any other information you 
would like to convey regarding the steps your company is taking. 
 
We would welcome your response by April 17, 2014 so that we are 
able to include your comments in our findings. 
You can respond by writing to my associate via email at tivs@hrw.org, 
or you may write to the address listed below.  
  
Storm Tiv | Human Rights Watch 
1630 Connecticut Ave. N.W., 
Suite 500,  

HUMAN RIGHTS WATCH 
350 Fifth Avenue, 34th Floor 
New York, NY 10118-3299 
Tel: 212-290-4700 
Fax: 212-736-1300  
Fax: 917-591-3452 
 
 A S I A  D I V I S I O N  
Brad Adams, Executive Director 
Kanae Doi, Japan Director 
Meenakshi Ganguly, South Asia Director  
Phelim Kine, Deputy Director 
Elaine Pearson, Australia Director 
Sophie Richardson, China Director 
Phil Robertson, Deputy Director 
John Sifton, Advocacy Director 
Ali Dayan Hasan, Pakistan Director 
Mickey Spiegel, Special Advisor 
Heather Barr, Senior Researcher 
Nicholas Bequelin, Senior Researcher 
David Mathieson, Senior Researcher 
Sunai Phasuk, Senior Researcher 
Tejshree Thapa, Senior Researcher 
Jayshree Bajoria, Researcher 
Carlos H. Conde, Researcher 
Andreas Harsono, Researcher 
Maya Wang, Researcher 
Ahmad Shuja, Research Associate  
Shaivalini Parmar, Senior Associate 
Riyo Yoshioka, Senior Associate 
Julia Bleckner, Associate 
Yuko Narushima, Associate 
Storm Tiv, Associate 
 

A D V I S O R Y  C O M M I T T E E  
David Lakhdhir, Chair 
Orville Schell, Vice Chair 
Maureen Aung-Thwin 
Edward J. Baker 
Robbie Barnett 
Robert L. Bernstein 
Jerome Cohen 
John Despres 
Mallika Dutt 
Kek Galabru 
Merle Goldman 
Jonathan Hecht 
Sharon Hom 
Ayesha Jalal 
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Joanne Leedom-Ackerman 
Perry Link 
Kimberly Marteau-Emerson 
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Xiao Qiang 
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Ahmed Rashid 
Victoria Riskin 
Jahan Rounaq 
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Eric Stover 
Ko-Yung Tung 
Francesc Vendrell 
Tuong Vu 

H u m a n  R i g h t s  W a t c h  

Kenneth Roth, Executive Director 
Michele Alexander, Deputy Executive Director, Development 
and Global Initiatives 
Carroll Bogert, Deputy Executive Director, External 
Relations 
Iain Levine, Deputy Executive Director, Program 
Chuck Lustig, Deputy Executive Director, Operations 
Walid Ayoub, Information Technology Director 
Emma Daly, Communications Director 
Barbara Guglielmo, Finance and Administration Director 
Peggy Hicks, Global Advocacy Director 
Babatunde Olugboji, Deputy Program Director 
Dinah PoKempner, General Counsel 
Tom Porteous, Deputy Program Director 
James Ross, Legal & Policy Director 
Joe Saunders, Deputy Program Director 
Frances Sinha, Human Resources Director 
James F. Hoge, Jr., Chair 
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Washington, DC 20009 
 
Thanking you in advance. 
 

 
 
Brad Adams 
Asia director  
 
 
 
 
 
 
 
 
 

 



April 4, 2014 
 
Mike Ullman, Chief Executive Officer 
J.C. Penney Company, Inc. 
6501 Legacy Dr. 
Plano, TX 75024 
United States 
 
 
Dear Mr. Ullman, 
 
Human Rights Watch is a leading independent organization dedicated 
to defending and protecting human rights. For 30 years, we have 
worked in over 90 countries, to bring greater justice and security to 
people around the world. We have worked on various issues linked to 
the protection of human rights in Bangladesh for over two decades.  
 
We are currently researching the plight of the survivors of the Rana 
Plaza collapse and of the dependents of those who died. As you are 
aware, their needs are enormous, forced to endure ill-health and 
financial hardship resulting from the death of a family member or a life 
changing injury. $40 million is required to support them, according to 
the Rana Plaza Trust Fund. 
 
We understand that your company has not contributed to the fund, 
which is administered by the ILO for the care of victims and their 
families.  At present, only $14 million has been paid or pledged.    We 
would like to better understand why your company has not 
contributed and what steps are planned to address the plight of 
injured workers or families of deceased workers.  We would welcome 
your perspectives on these issues and any other information you 
would like to convey regarding the steps your company is taking. 
 
We would welcome your response by April 17, 2014 so that we are 
able to include your comments in our findings. 
You can respond by writing to my associate via email at tivs@hrw.org, 
or you may write to the address listed below.  
  
Storm Tiv | Human Rights Watch 
1630 Connecticut Ave. N.W., 
Suite 500,  
Washington, DC 20009 
 
Thanking you in advance. 

HUMAN RIGHTS WATCH 
350 Fifth Avenue, 34th Floor 
New York, NY 10118-3299 
Tel: 212-290-4700 
Fax: 212-736-1300  
Fax: 917-591-3452 
 
 A S I A  D I V I S I O N  
Brad Adams, Executive Director 
Kanae Doi, Japan Director 
Meenakshi Ganguly, South Asia Director  
Phelim Kine, Deputy Director 
Elaine Pearson, Australia Director 
Sophie Richardson, China Director 
Phil Robertson, Deputy Director 
John Sifton, Advocacy Director 
Ali Dayan Hasan, Pakistan Director 
Mickey Spiegel, Special Advisor 
Heather Barr, Senior Researcher 
Nicholas Bequelin, Senior Researcher 
David Mathieson, Senior Researcher 
Sunai Phasuk, Senior Researcher 
Tejshree Thapa, Senior Researcher 
Jayshree Bajoria, Researcher 
Carlos H. Conde, Researcher 
Andreas Harsono, Researcher 
Maya Wang, Researcher 
Ahmad Shuja, Research Associate  
Shaivalini Parmar, Senior Associate 
Riyo Yoshioka, Senior Associate 
Julia Bleckner, Associate 
Yuko Narushima, Associate 
Storm Tiv, Associate 
 

A D V I S O R Y  C O M M I T T E E  
David Lakhdhir, Chair 
Orville Schell, Vice Chair 
Maureen Aung-Thwin 
Edward J. Baker 
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Ko-Yung Tung 
Francesc Vendrell 
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H u m a n  R i g h t s  W a t c h  

Kenneth Roth, Executive Director 
Michele Alexander, Deputy Executive Director, Development 
and Global Initiatives 
Carroll Bogert, Deputy Executive Director, External 
Relations 
Iain Levine, Deputy Executive Director, Program 
Chuck Lustig, Deputy Executive Director, Operations 
Walid Ayoub, Information Technology Director 
Emma Daly, Communications Director 
Barbara Guglielmo, Finance and Administration Director 
Peggy Hicks, Global Advocacy Director 
Babatunde Olugboji, Deputy Program Director 
Dinah PoKempner, General Counsel 
Tom Porteous, Deputy Program Director 
James Ross, Legal & Policy Director 
Joe Saunders, Deputy Program Director 
Frances Sinha, Human Resources Director 
James F. Hoge, Jr., Chair 
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April 4, 2014 
 
Ole Koch, Texman CEO 
PWT (Texman) 
PWT Group 
Gøteborgvej 15 
DK-9200 Aalborg SV 
Denmark 
 
Via Email: texman@texman.dk 
 
 
Dear Mr. Koch, 
 
Human Rights Watch is a leading independent organization dedicated 
to defending and protecting human rights. For 30 years, we have 
worked in over 90 countries, to bring greater justice and security to 
people around the world. We have worked on various issues linked to 
the protection of human rights in Bangladesh for over two decades.  
 
We are currently researching the plight of the survivors of the Rana 
Plaza collapse and of the dependents of those who died. As you are 
aware, their needs are enormous, forced to endure ill-health and 
financial hardship resulting from the death of a family member or a life 
changing injury. $40 million is required to support them, according to 
the Rana Plaza Trust Fund. 
 
We understand that your company has not contributed to the fund, 
which is administered by the ILO for the care of victims and their 
families.  At present, only $14 million has been paid or pledged.    We 
would like to better understand why your company has not 
contributed and what steps are planned to address the plight of 
injured workers or families of deceased workers.  We would welcome 
your perspectives on these issues and any other information you 
would like to convey regarding the steps your company is taking. 
 
We would welcome your response by April 17, 2014 so that we are 
able to include your comments in our findings. 
You can respond by writing to my associate via email at tivs@hrw.org, 
or you may write to the address listed below.  
  
Storm Tiv | Human Rights Watch 
1630 Connecticut Ave. N.W., 
Suite 500,  

HUMAN RIGHTS WATCH 
350 Fifth Avenue, 34th Floor 
New York, NY 10118-3299 
Tel: 212-290-4700 
Fax: 212-736-1300  
Fax: 917-591-3452 
 
 A S I A  D I V I S I O N  
Brad Adams, Executive Director 
Kanae Doi, Japan Director 
Meenakshi Ganguly, South Asia Director  
Phelim Kine, Deputy Director 
Elaine Pearson, Australia Director 
Sophie Richardson, China Director 
Phil Robertson, Deputy Director 
John Sifton, Advocacy Director 
Ali Dayan Hasan, Pakistan Director 
Mickey Spiegel, Special Advisor 
Heather Barr, Senior Researcher 
Nicholas Bequelin, Senior Researcher 
David Mathieson, Senior Researcher 
Sunai Phasuk, Senior Researcher 
Tejshree Thapa, Senior Researcher 
Jayshree Bajoria, Researcher 
Carlos H. Conde, Researcher 
Andreas Harsono, Researcher 
Maya Wang, Researcher 
Ahmad Shuja, Research Associate  
Shaivalini Parmar, Senior Associate 
Riyo Yoshioka, Senior Associate 
Julia Bleckner, Associate 
Yuko Narushima, Associate 
Storm Tiv, Associate 
 

A D V I S O R Y  C O M M I T T E E  
David Lakhdhir, Chair 
Orville Schell, Vice Chair 
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Michele Alexander, Deputy Executive Director, Development 
and Global Initiatives 
Carroll Bogert, Deputy Executive Director, External 
Relations 
Iain Levine, Deputy Executive Director, Program 
Chuck Lustig, Deputy Executive Director, Operations 
Walid Ayoub, Information Technology Director 
Emma Daly, Communications Director 
Barbara Guglielmo, Finance and Administration Director 
Peggy Hicks, Global Advocacy Director 
Babatunde Olugboji, Deputy Program Director 
Dinah PoKempner, General Counsel 
Tom Porteous, Deputy Program Director 
James Ross, Legal & Policy Director 
Joe Saunders, Deputy Program Director 
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Washington, DC 20009 
 
Thanking you in advance. 
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Asia director  
 
 
 
 
 
 
 
 
 

 



April 4, 2014 
 
Ralf Schmitz, CEO 
NKD Deutschland GmbH 
Bühlstraße 5-7 
95463 Bindlach 
Germany 
 
Via Email: ralf.schmitz@nkd.de 
 
 
Dear Mr. Schmitz, 
 
Human Rights Watch is a leading independent organization dedicated 
to defending and protecting human rights. For 30 years, we have 
worked in over 90 countries, to bring greater justice and security to 
people around the world. We have worked on various issues linked to 
the protection of human rights in Bangladesh for over two decades.  
 
We are currently researching the plight of the survivors of the Rana 
Plaza collapse and of the dependents of those who died. As you are 
aware, their needs are enormous, forced to endure ill-health and 
financial hardship resulting from the death of a family member or a life 
changing injury. $40 million is required to support them, according to 
the Rana Plaza Trust Fund. 
 
We understand that your company has not contributed to the fund, 
which is administered by the ILO for the care of victims and their 
families.  At present, only $14 million has been paid or pledged.    We 
would like to better understand why your company has not 
contributed and what steps are planned to address the plight of 
injured workers or families of deceased workers.  We would welcome 
your perspectives on these issues and any other information you 
would like to convey regarding the steps your company is taking. 
 
We would welcome your response by April 17, 2014 so that we are 
able to include your comments in our findings. 
You can respond by writing to my associate via email at tivs@hrw.org, 
or you may write to the address listed below.  
  
Storm Tiv | Human Rights Watch 
1630 Connecticut Ave. N.W., 
Suite 500,  
Washington, DC 20009 

HUMAN RIGHTS WATCH 
350 Fifth Avenue, 34th Floor 
New York, NY 10118-3299 
Tel: 212-290-4700 
Fax: 212-736-1300  
Fax: 917-591-3452 
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Mickey Spiegel, Special Advisor 
Heather Barr, Senior Researcher 
Nicholas Bequelin, Senior Researcher 
David Mathieson, Senior Researcher 
Sunai Phasuk, Senior Researcher 
Tejshree Thapa, Senior Researcher 
Jayshree Bajoria, Researcher 
Carlos H. Conde, Researcher 
Andreas Harsono, Researcher 
Maya Wang, Researcher 
Ahmad Shuja, Research Associate  
Shaivalini Parmar, Senior Associate 
Riyo Yoshioka, Senior Associate 
Julia Bleckner, Associate 
Yuko Narushima, Associate 
Storm Tiv, Associate 
 

A D V I S O R Y  C O M M I T T E E  
David Lakhdhir, Chair 
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Maureen Aung-Thwin 
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Relations 
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Babatunde Olugboji, Deputy Program Director 
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Thanking you in advance. 
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Asia director  
 
 
 
 
 
 
 
 
 

 



April 4, 2014 
 
Tiziano Verzeroli 
Yes Zee Essenza Spa 
Viale Gaetano Donizetti, 51 
24020 Cerete Bergamo 
Italy 
 
Via Fax: +39 346 640 180 
 
 
Dear Tiziano Verzeroli, 
 
Human Rights Watch is a leading independent organization dedicated 
to defending and protecting human rights. For 30 years, we have 
worked in over 90 countries, to bring greater justice and security to 
people around the world. We have worked on various issues linked to 
the protection of human rights in Bangladesh for over two decades.  
 
We are currently researching the plight of the survivors of the Rana 
Plaza collapse and of the dependents of those who died. As you are 
aware, their needs are enormous, forced to endure ill-health and 
financial hardship resulting from the death of a family member or a life 
changing injury. $40 million is required to support them, according to 
the Rana Plaza Trust Fund. 
 
We understand that your company has not contributed to the fund, 
which is administered by the ILO for the care of victims and their 
families.  At present, only $14 million has been paid or pledged.    We 
would like to better understand why your company has not 
contributed and what steps are planned to address the plight of 
injured workers or families of deceased workers.  We would welcome 
your perspectives on these issues and any other information you 
would like to convey regarding the steps your company is taking. 
 
We would welcome your response by April 17, 2014 so that we are 
able to include your comments in our findings. 
You can respond by writing to my associate via email at tivs@hrw.org, 
or you may write to the address listed below.  
  
Storm Tiv | Human Rights Watch 
1630 Connecticut Ave. N.W., 
Suite 500,  
Washington, DC 20009 

HUMAN RIGHTS WATCH 
350 Fifth Avenue, 34th Floor 
New York, NY 10118-3299 
Tel: 212-290-4700 
Fax: 212-736-1300  
Fax: 917-591-3452 
 
 A S I A  D I V I S I O N  
Brad Adams, Executive Director 
Kanae Doi, Japan Director 
Meenakshi Ganguly, South Asia Director  
Phelim Kine, Deputy Director 
Elaine Pearson, Australia Director 
Sophie Richardson, China Director 
Phil Robertson, Deputy Director 
John Sifton, Advocacy Director 
Ali Dayan Hasan, Pakistan Director 
Mickey Spiegel, Special Advisor 
Heather Barr, Senior Researcher 
Nicholas Bequelin, Senior Researcher 
David Mathieson, Senior Researcher 
Sunai Phasuk, Senior Researcher 
Tejshree Thapa, Senior Researcher 
Jayshree Bajoria, Researcher 
Carlos H. Conde, Researcher 
Andreas Harsono, Researcher 
Maya Wang, Researcher 
Ahmad Shuja, Research Associate  
Shaivalini Parmar, Senior Associate 
Riyo Yoshioka, Senior Associate 
Julia Bleckner, Associate 
Yuko Narushima, Associate 
Storm Tiv, Associate 
 

A D V I S O R Y  C O M M I T T E E  
David Lakhdhir, Chair 
Orville Schell, Vice Chair 
Maureen Aung-Thwin 
Edward J. Baker 
Robbie Barnett 
Robert L. Bernstein 
Jerome Cohen 
John Despres 
Mallika Dutt 
Kek Galabru 
Merle Goldman 
Jonathan Hecht 
Sharon Hom 
Ayesha Jalal 
Robert James 
Joanne Leedom-Ackerman 
Perry Link 
Kimberly Marteau-Emerson 
Krishen Mehta 
Andrew J. Nathan 
Xiao Qiang 
Bruce Rabb 
Balakrishnan Rajagopal 
Ahmed Rashid 
Victoria Riskin 
Jahan Rounaq 
James Scott 
Mark Sidel 
Eric Stover 
Ko-Yung Tung 
Francesc Vendrell 
Tuong Vu 

H u m a n  R i g h t s  W a t c h  

Kenneth Roth, Executive Director 
Michele Alexander, Deputy Executive Director, Development 
and Global Initiatives 
Carroll Bogert, Deputy Executive Director, External 
Relations 
Iain Levine, Deputy Executive Director, Program 
Chuck Lustig, Deputy Executive Director, Operations 
Walid Ayoub, Information Technology Director 
Emma Daly, Communications Director 
Barbara Guglielmo, Finance and Administration Director 
Peggy Hicks, Global Advocacy Director 
Babatunde Olugboji, Deputy Program Director 
Dinah PoKempner, General Counsel 
Tom Porteous, Deputy Program Director 
James Ross, Legal & Policy Director 
Joe Saunders, Deputy Program Director 
Frances Sinha, Human Resources Director 
James F. Hoge, Jr., Chair 
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Thanking you in advance. 
 

 
 
Brad Adams 
Asia director  
 
 
 
 
 
 
 
 
 

 



April 4, 2014 
 
Vianney Mulliez, Chairman 
Groupe Auchan 
40, avenue de Flandre - BP 139  
59964 Croix Cedex 
France 
 
 
Dear Vianney Mulliez, 
 
Human Rights Watch is a leading independent organization dedicated 
to defending and protecting human rights. For 30 years, we have 
worked in over 90 countries, to bring greater justice and security to 
people around the world. We have worked on various issues linked to 
the protection of human rights in Bangladesh for over two decades.  
 
We are currently researching the plight of the survivors of the Rana 
Plaza collapse and of the dependents of those who died. As you are 
aware, their needs are enormous, forced to endure ill-health and 
financial hardship resulting from the death of a family member or a life 
changing injury. $40 million is required to support them, according to 
the Rana Plaza Trust Fund. 
 
We understand that your company has not contributed to the fund, 
which is administered by the ILO for the care of victims and their 
families.  At present, only $14 million has been paid or pledged.    We 
would like to better understand why your company has not 
contributed and what steps are planned to address the plight of 
injured workers or families of deceased workers.  We would welcome 
your perspectives on these issues and any other information you 
would like to convey regarding the steps your company is taking. 
 
We would welcome your response by April 17, 2014 so that we are 
able to include your comments in our findings. 
You can respond by writing to my associate via email at tivs@hrw.org, 
or you may write to the address listed below.  
  
Storm Tiv | Human Rights Watch 
1630 Connecticut Ave. N.W., 
Suite 500,  
Washington, DC 20009 
 
Thanking you in advance. 

HUMAN RIGHTS WATCH 
350 Fifth Avenue, 34th Floor 
New York, NY 10118-3299 
Tel: 212-290-4700 
Fax: 212-736-1300  
Fax: 917-591-3452 
 
 A S I A  D I V I S I O N  
Brad Adams, Executive Director 
Kanae Doi, Japan Director 
Meenakshi Ganguly, South Asia Director  
Phelim Kine, Deputy Director 
Elaine Pearson, Australia Director 
Sophie Richardson, China Director 
Phil Robertson, Deputy Director 
John Sifton, Advocacy Director 
Ali Dayan Hasan, Pakistan Director 
Mickey Spiegel, Special Advisor 
Heather Barr, Senior Researcher 
Nicholas Bequelin, Senior Researcher 
David Mathieson, Senior Researcher 
Sunai Phasuk, Senior Researcher 
Tejshree Thapa, Senior Researcher 
Jayshree Bajoria, Researcher 
Carlos H. Conde, Researcher 
Andreas Harsono, Researcher 
Maya Wang, Researcher 
Ahmad Shuja, Research Associate  
Shaivalini Parmar, Senior Associate 
Riyo Yoshioka, Senior Associate 
Julia Bleckner, Associate 
Yuko Narushima, Associate 
Storm Tiv, Associate 
 

A D V I S O R Y  C O M M I T T E E  
David Lakhdhir, Chair 
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Edward J. Baker 
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Xiao Qiang 
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Ko-Yung Tung 
Francesc Vendrell 
Tuong Vu 

H u m a n  R i g h t s  W a t c h  

Kenneth Roth, Executive Director 
Michele Alexander, Deputy Executive Director, Development 
and Global Initiatives 
Carroll Bogert, Deputy Executive Director, External 
Relations 
Iain Levine, Deputy Executive Director, Program 
Chuck Lustig, Deputy Executive Director, Operations 
Walid Ayoub, Information Technology Director 
Emma Daly, Communications Director 
Barbara Guglielmo, Finance and Administration Director 
Peggy Hicks, Global Advocacy Director 
Babatunde Olugboji, Deputy Program Director 
Dinah PoKempner, General Counsel 
Tom Porteous, Deputy Program Director 
James Ross, Legal & Policy Director 
Joe Saunders, Deputy Program Director 
Frances Sinha, Human Resources Director 
James F. Hoge, Jr., Chair 
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