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2/!sivil<sLl<!hvqf<KjvgTl ; 
!

:1!uQklie!lg<gt<!Hzqgt<!-bg<gk<jk!Nkiqg<giK!uqm<miZl<%m!nuIgt<!
ns<sk<KmOeOb!uip<gqe<xeI/!ogijzgt<!-zr<jgbqz<!lm<MOl!fmf<K!uqMue!
-z<jz/!hiiqsqZl<!gemiuqZl<%m!nju!fqgp<gqe<xe/!nuIgt<!F~z<!
fqjzbk<jk!kQbqm<M!ogiPk<kqeiIgt</2!C/hQ/w^<!oJbviJqe<!giz<gjt!
Lxqk<kiIgt</!gOecb!klqp<!yzqhvh<H!we<El<!uioeizqs<!Osjujb!fmk<k!
uqmilz<!kMg<g!Ljef<kiIgt</!hiiqsqz<!DmguqbzitI!yVuI!ogiz<zh<hm<miI/!
-u<ns<SXk<kzieK!-zr<jgbqz<!lm<Ml<kie<!-Vg<gqe<xK!we<hkqz<jz!nK!
dzgtiuqbkig!!-Vg<gqxK/!!

!
        -klqp<!s&g!osbx<him<mitI?!omive<Omi?!Jeuiq!3117!!
!
-zr<jg!nvsir<gk<kqx<Gl<!klqpQp!uqMkjzh<!Hzqgt<!-bg<gk<kqx<Gl<!-jmOb!
2:94l<!N{<cx<Gl<!3113x<Gl<!-jmOb!Olikz<!fjmohx<x!gizk<kqz<!fqgp<f<k!NBk!
Olikz<gtqe<!giv{lig!71?111!nz<zK!njkuqm!%Mkzie!dbqIgt<!hzq!
ogit<th<hm<mK?!-Vkvh<hqeVl<!Olx<ogi{<m!Olislie!leqk!dvqjl!lQxz<gt<!
-f<k!Bk<kk<kqe<!sivl<sl<!NGl</!-u<Bk<klieK!-zr<jgk<!klqpIgtqz<!giz<uisqk<!
okijgbqejv!fim<jmuqm<M!outqObxs<!osb<Kt<tK/!nuIgtqz<!ohVl<hiziOeiI!
nvsir<gk<kiz<!Olx<ogit<th<hm<m!nk<K!lQxz<gt<!giv{ligOu!outqObxqBt<teI/!
nu<uiX!outqObxq!-e<X!dzogr<Gl<!uiPl<!Hzl<ohbI!klqp<!s&gk<kqeiqe<!
w{<{qg<jgbieK!hVlm<mig!711?111x<Gl<!911?111x<Gl<!-jmh<hm<m!okijgbiGl</!!
!
Hzl<ohbIf<k!-zr<jgk<!klqpIgt<?!gemi?!-r<gqzif<K!dm<hm!Wjeb!Olx<gk<Okb!
fiMgtqz<<!kl<jl!fqjzfqXk<kqg<!ogi{<Mt<tkeiz<?!nuIgt<?!-zr<jgbqz<!umg<G!
gqpg<G!hqvOksr<gtqz<!uiPl<!klqp<!sqXhie<jlbqeVg<gig!“klqp<!=pl<”!we<El<!
Skf<kqvlie!fiM!ye<jx!fqXUukx<G!Hzqgt<!-bg<gk<kqeiz<!fmk<kh<hMgqe<x!
Ohivim<mk<kqx<G?!nvsqbz<!vQkqbieKl<!lx<Xl<!fqkq!vQkqbieKlie!Nkvuqje!
upr<Ggqe<x!lqgUl<!Gxqh<hqmk<kg<g!&z!gi<k<kig<gtig!NgqbqVg<gqe<xeI/!-h<Hzl<!
ohbI!klqp<!s&gk<kqeiqjmOb!hzI!Hzqgt<!-bg<gk<kqx<G!kQuqvk<KmEl<!
uqVh<hk<KmEl<!klK!Nkvuqje!upr<Ggqe<xeI/!nOkOujt?!WjebuIgt<!
Hzqgt<!-bg<gk<kqe<!ns<SXk<kz<gTg<Gl<?!hzik<giv!h{h<hxqh<hqx<Gl<!dmz<!
vQkqbie!kig<Gkz<gTg<Gl<!Lgl<ogiMg<g!Ou{<cbkig!dt<teI/!-kx<Gg<!giv{l<!
Hzqgt<!-bg<glieK!klK!leqk!dvqjl!lQxz<gt<!sl<hf<klie!uqli<ser<gjt!
yMg<gq?!nke<!&zl<!klg<gie!kr<G!kjmbx<x!h{!uVliek<jk!dXkq!osb<Bl<!
nke<!Ofig<gOlbiGl<</!
!
Hzl<ohbI!klqp<!s&gk<kqeiqjmOb?!Hzqgt<!-bg<gk<kqje!outqh<hjmbig!
uqlIsqg<Gl<!hk<kqiqjgbitIgt<!lx<Xl<!s&g!osbx<him<mitIgt<!gMjlbie!
kig<Gkz<gTg<Gl<!lv{!ns<SXk<kz<gTg<Gl<?!nuKiXh<!!hqvs<sivr<gTg<Gl<!
lx<Xl<!-m<Mg<!gm<mh<hm<m!gqiqlqez<!Gx<xs<sim<MgTg<Gl<!Lgl<!ogiMg<g!OfiqMgqxK/!
3116l<!N{<cz<!Hzqgt<!-bg<glieK!-z{<meqz<!dt<t!yV!-f<Kg<!Ogibqjz!!
klK!gm<Mh<him<Mg<Gt<!ogi{<M!uVukx<gig!hqvqm<c]<!hqvj\gtie!-V!
klqpIgjt!hz!uivr<gt<!-zr<jgbqz<!kMk<K!juk<kqVf<keI/!-u<uixie!
sl<hur<gt<!klqp<!s&gk<kqevqjmOb!hQkq!kVl<<!gzis<sivk<jk!dVuig<gq?!lix<Xg<!
gVk<Kg<gjt!ofvqk<K?!keq!fhi<gt<!Hzqgtqe<!nElkqbqe<xq!wu<uqk!
fqgp<s<sqgjtBl<!fmk<k!Lcbik!yV!kbg<g!fqjzjb!Wx<hMk<kqBt<tK/!

                                                 
1 2::5!Ol!likl<!omive<Omiuqz<!dt<t!klqp<!ut!fqjzblieK?!nke<!osik<Kg<gTg<G!Oskl<!
uqjtuqg<Gl<!Ofig<gk<Kme<!kQbqm<Mg<!ogiPk<kh<hm<mK/!!



!
Hzqgt<!-bg<glieK!hz!uVm!gizligOu!klqp<!s&gk<kqejv!klK!
fmucg<jggTg<G!fqkq!vQkqbie!Nkvuqje!upr<Gl<hc!ofVg<gq!uVgqxK/!um!
gqpg<gqz<!3116!-e<!hqx<hGkqgtqz<!-Vf<K!3117!Lx<!hGkqgtqz<!fqgp<f<k!NBk!
Olikz<gt<!gmf<k!fie<G!uVm!gizr<gtig!nLzqz<!-Vf<k!Bk<k!fqXk<k!
yh<hf<kk<kqx<G!Nhk<jk!Wx<hMk<Kl<!S,pjz!dVuig<gqbK/!-s<!S,pjzh<!
hbe<hMk<kq!Hzqgt<!-bg<glieK!‘-Xkq!Bk<kk<kqx<G’!fqkq!Okju!we<x!
Ogisk<Kme<!liohVl<!fqkq!kqvm<mz<!fmucg<jgjb!gemiuqZl<!\Ovih<hiuqZl<!
LMg<gq!uqm<M!klqp<!ui<k<kgi<gjtBl<!Hzl<!ohbi<f<k!klqpi<gjtBl<!h{l<!kVliX!
ofVg<gqbK/!
!
Hzqgt<!-bg<gk<kqeVl<?!nu<!-bg<gk<OkiM!okimIHjmb! <̂kiher<gjts<!OsIf<k!
fqkq!Osgiqh<hitIgTl<?!uQM!uQmigs<!ose<Xl<!uIk<kg!fqjzbr<gt<?!lx<Xl<!okipqz<!
HvqBl<!fhi<gjt!n[gqBl<!klK!fmucg<jggTg<G!Nkvuig!g{qslieokiV!
fqkqk<!okijgbqje!kVl<hc!gm<mibh<hMk<kqeI/!gemiuqz<!uiPl<!GMl<hr<gt<!
gOecb!mizIgt<!3?6113g<Gl<!6?111k<kqx<Gl<!-jmh<hm<m!okijgbqje!gm<miblig!
upr<g!Ou{<Ml<!we!gm<mibh<!hMk<kh<hm<mOkiM?!sqz!uIk<kg! <̂kiher<gt<!211?111!
gOecb!omizIgjt!upr<g!Ou{<Ml<!we<Xl<!Ogm<gh<hm<Mt<teI/!-r<gqzif<K?!
hqvie<̂ <?!OfiIOu!lx<Xl<!Wjeb!hz!JOvih<hqb!fiMgtqz<!uiPl<!klqp<!s&gk<jk!
OsIf<kuIgtqmLl<!-kx<G!sleie!okijggt<!upr<gh<hmz<!Ou{<Ml<!we<X!
Ogm<gh<hm<Mt<tK/!!
!
-kx<G!lXh<Hk<!okiquqk<k!keqfhIgt<!sqzOujtgtqz<!ns<SXk<kz<gTg<G!
dt<tig<gh<!hm<Mt<teI/!nu<uiX!h{l<!ogiMg<g!kuXhuIgt<!kr<gt<!GMl<h!
nr<gk<kuIgjth<!hiIh<hkx<G!-zr<jgg<G!osz<z!LcbiK!we<Xl<!ws<siqg<gh<!
hm<Mt<teI/!Wjeb!hzI?!“dr<gjt!gueqk<Kg<!ogit<gqe<Oxil<”!nz<zK!“fz<z!
himl<!Hgm<mh<hMl<”!we<oxz<zil<!ws<siqg<gh<hm<Mt<teI/!kie<!31?111!gOecb!
omizIgTg<G!Olx<hm<m!okijgbqje!upr<g!lXk<kkqx<gig!Hzqgt<!-bg<gk<kqe<!
hqvkqfqkqgt<!keK!ljeuqg<Gl<!hqt<jtgTg<Gl<!wkqvig!ns<SXk<kz<!uqMk<kkig!
omive<Omiuqz<!-Vg<Gl<!uIk<kg!diqjlbitI!yVuI!%xqeiI/!!
!
Hzqgt<!-bg<gk<kqeVl<!nuIgOtiM!okimIHjmb!dzgk<!klqpI!-bg<gl<!
Ohie<xuIgTl<!okimIs<sqbig!kqVl<hk<!kqVl<h!klqp<!GMl<hr<gTg<G!okijzOhsq!
njph<Hg<gjt!uqMk<K!klg<G!fqkq!upr<Gl<hc!fs<siqk<keI/!sqz!GMl<hr<gtqe<!
uQMgTg<G?!yV!gqpjlg<Gt<!&e<X!kmjugTg<G!Olz<%m!-uIgt<!ose<Xt<teI/!
ng<GMl<hk<kqeIgt<?!kir<gt<!fqkq!upr<GOuil<!we!dXkq!%Xl<ujv?!-f<k!fqkq!
Osgiqh<hitIgt<!nui<gtqe<!uQMgjtuqm<M!outqObxUl<!lXk<Kt<teI/!nK!
lm<Mle<xq!kr<gtqml<!kx<OhiK!h{l<!jgbqVh<hqz<!-z<jz!weg<!%xqbuIgtqml<?!
biiqmliuK!jglixig!ohx<Xk<!kiVr<gt<?!nz<zK!dr<gTjmb!ur<gqg<!gme<!
nm<jmgjth<!)Credit Cards*!hiuqk<K!nz<zK!dr<gt<!uQMgjt!njmliel<!
juk<K!h{l<!ohx<Xk<kiVr<gt<!we<Xl<!Ogm<gh<hm<Mt<teI/!!
!
Hzqgt<!-bg<glieK!outqfiMgtqz<!-Vf<K!klK!GMl<h!dxuqeIgjth<!
hiIh<hkx<gig!-zr<jgg<G!osz<Zl<!klqpIgt<!hx<xqb!uqhvr<gjt!okiqf<K!
juk<Kg<ogi{<M?!-zr<jgbqz<!Hzqgt<!-bg<gk<kqe<!gm<Mh<him<cz<!dt<t!
hqvOksr<gTg<Gt<!nuIgt<!ose<xKl<?!nuIgtqml<!-Vf<K!fqkqjbh<!ohx<Xg<!
ogit<Tukx<gig!lqgk<kqm<mlqm<m!Ljxbqz<!nuIgt<!lQK!nPk<kr<gjt!

                                                 
2 -u<uxqg<jg!wPkh<hMl<!OhiK!gOecb!omizI!ye<xqe<!ohXlkq!nol/omizI!1/98!nz<zK!1/61/!! 



-Mgqe<xeI/!-u<uiX!outqfim<cz<!-Vf<K!ose<xuIgtqml<!nuIgt<!nf<fiMgtqz<!
uip<f<k!gizk<jkg<!g{g<gqm<M?!yV!fijtg<G!2omizI?!2B,Ovi?!2hU{<m<!we<El<!
okijgbieK!Hzqgt<!-bg<gk<kqeiz<!nxuqmh<hMukx<gie!“ujvbXg<gh<hm<m”!
okijgbig!nxquqg<gh<hm<Mt<tK/!-ke<hc!outqfiMgtqz<!-Vf<K!ose<x!
keqfhIgt<!Nbqvg<!g{g<gqz<!fqkqjb!ogiMg<g!Ou{<cbqVh<hOkiM?!nu<uiX!
Gxqh<hqmh<hm<m!okijgjbg<!ogiMg<gk<!kuXl<!hm<sk<kqz<?!nuIgt<!nr<gqVf<K!
outqObx!LcbiK!weUl<!%xh<hm<Mt<teI/!sqz!sf<kIh<hr<gtqz<!-k<!
okijgbqjeg<!ogiMg<Gl<ujv!nuIgtqe<!gmUs<sQm<Mgjtg<%m!Hzqgt<!
-bg<gk<kqeI!hxqLkz<!osb<K!juk<Kt<teI/!!
!
Bk<k!gizgm<mk<kqz<!nvsir<gk<kiz<!Olx<ogit<th<hm<m!nk<KlQxz<!osbx<hiMgjt!
Hzl<ohbI!klqp<!s&gk<jks<!OsIf<k!hzI!-e<eLl<!oktquig!fqjeuqz<!
juk<kqVh<hkeiz<?!nuIgt<!Hzqgt<!-bg<gk<kqx<G!kiligOu!uqVl<hq!fqkq!dkuq!
osb<gqe<xiIgt</!nuIgt<!Hzqgt<!-bg<gk<kqje!klqp<!lg<gtqe<!fze<gjth<!
hqvkqhzqg<Gl<!fqbib!H,i<ulie!Lg<gqblie!hqvkqfqkqgtigOu!gi{<gqe<xeI/!
Skf<kqvlieokiV!klqp<!Oksk<jk!fqjzfqXk<Kukx<gie!klK!-zg<gqje!
njmukx<G!Hzqgt<!-bg<glieK!-vi[u!vQkqbie!upqLjxgjt!
hbe<hMk<KujkBl<!nuIgt<!Nkiqg<gqe<xeI/!!

!
klqp<!s&gk<jk!OsIf<k!Wjeb!nr<gk<kuIgt<?!ye<xqz<!klK!keqh<hm<m!
ohiVtikiv!$p<fqjzgt<!giv{lig?!nz<zK!Hzqgt<!-bg<gk<kqe<!Gxqg<Ogit<!
lx<Xl<!nuIgtqe<!upqLjxgjt!Wx<Xg<!ogit<tik!giv{r<gtqeiz<!
nu<uqbg<gk<kqx<G!NkvjuObi!hr<gtqh<hqjeObi!upr<g!uqVl<huqz<jz/!-e<El<!
sqzI!Hzqgt<!-bg<gk<kqeiz<!npqg<gh<hm<m!nz<zK!yKg<gh<hm<m!Wjeb!klqp<!
nvsqbz<!gm<sqgjtBl<!Nkiqg<gqe<xeI/!wu<uixibqEl<?!gmf<k!fie<G!uVm!
Bk<kfqXk<k!gizgm<mk<kqz<!Hzqgt<!-bg<gk<kqeiz<?!okimIs<sqbig!sqxiIgjt!
hjmgtqz<!OsIg<Gl<!fmucg<jggt<?!nvsqbz<!hMogijzgt<!dm<hm!Wjeb!leqk!
diqjl!lQxz<gt<!Olx<ogit<th<!hm<miZl<%m?!okimIs<sqbig!Hzqgt<!-bg<gk<kqeiz<!
Olx<ogit<th<hMl<!ns<SXk<kz<gt<!lx<Xl<!nPk<kr<gt<!giv{lig!nuIgjt!
Nkiqg<gik!-f<k!keqfhIgTl<%m!nu<!-bg<gk<kqe<!fmucg<jggTg<G!Nkvuig!
fqkq!dkuq!upr<g!fqIh<hf<kqg<gh<hmzil</!!
!
Hzqgt<!-bg<glieK!klg<gie!fqkq!NkvUg<gig!Hzl<!ohbi<f<K!uiPl<!klqp<!
s&gk<kqe<!lQK!kr<gq!fqx<hkeiZl<?!ns<!s&gk<kqevqe<!w{<{qg<jgbieK!
g{qslie!okijgbig!-Vh<hkiZl<?!-h<Hzl<ohbI!klqp<!s&glieK?!Hzqgt<!
-bg<gl<!leqk!diqjlgt<!okimIhig!Olx<ogit<Tl<!fmucg<jggt<!dm<hm?!nke<!
ogit<jggt<!lx<Xl<!fmk<jkgt<!okimIhig!gik<kqvlieKl<!keqk<KulieKlie!
kig<gk<jk!Wx<hMk<kg<%cb!uz<zjljbg<!ogi{<cVg<gqxK/!-Vf<kOhikqZl<?!
nu<uz<zjlbieK!Hzqgt<!-bg<gk<kqeiz<!ns<s&gk<kqEt<!lqgk<!kqxl<hm!
Olx<ogit<th<hMgqe<x!ns<SXk<kz<gt<!lx<Xl<!hzik<giv!h{h<hxqh<H!fmucg<jggt<!
we<hux<xqe<!&zlig!hbex<xkig<gh<!hm<Mt<tK/!!
!
klqp<!lg<gjth<!ohVf<okijgbig!klK!fiMgTg<Gt<!uf<K!GcObx!
nElkqk<Kt<t!hqx!fiMgtqe<!nvsir<gr<gt<?!nk<klqp<<!s&gk<kqz<!dt<t!
keqfhIgt<!lQK!fqgPgqe<x!-u<uixie!nk<KlQxz<!sl<hur<gtqz<!-Vf<K!nuIgjt!
hiKgig<Gl<!ohiXh<hqjeg<!ogi{<Mt<te/!Neiz<?!-u<!nk<KlQxz<gTg<G!wkqvig!
kir<gt<!lqgs<!sqxqb!ntuqz<!lik<kqvOl!fmucg<jggjt!wMk<Kt<tkigUl<?!
-u<uixie!sl<hur<gt<?!nk<KlQxz<!okimIhig!fmucg<jggjt!wMh<hkx<G!kil<!
nkqg!Le<Eiqjl!upr<Gukqz<jz!we<hjkBl<!nu<uvsir<gr<gt<!yk<Kg<!



ogit<Tgqe<xe/!wu<uixibqEl<?!-f<k!fiMgtqz<!klqp<!s&gk<kqx<Gt<Ot!Wx<hm<Mt<t!
-f<k!ns<s!fqjzjl!giv{lig?!OhizQ̂ <!lx<Xl<!sm<mk<jk!fqjzfqXk<Kl<!
hqvquqeiqml<!yV!sqz!keqh<hm<m!Ljxh<hiMgt<!osb<bh<hm<Mt<te/!Neiz<!lqgk<!
oktquig!yPr<gjlg<gh<hm<m!uqkk<kqz<!fmk<kh<hMgqe<x!-f<k!ns<SXk<kz<gt<!
lx<Xl<!h{h<hxqh<Hg<gt<!we<hux<xqx<G!wkqvig!ohizq <̂!uqsivj{gt<?!sm<m!
fmucg<jg!wMk<kz<?!lx<Xl<!nux<jx!ohiKlg<gTg<G!hgqvr<gh<!hMk<kh<hMkz<!
we<he!okimi<hig!nvsir<glieK!Le<%m<cb!fmucg<jggjt!(proactive)!
wMk<kig!Ou{<Ml</!nk<Kme<!keqfhIgt<!-ju!okimIhig!Ljxh<hiMgjt!
osb<ukx<G!nuIgTg<gqVg<Gl<!diqjlgt<!lx<Xl<!upqLjxgjtBl<!
hgqvr<gh<hMk<kz<!Ou{<Ml</!!!!

!
!

osb<Ljxjl!
leqk!diqjlgt<!g{<gi{qh<H!njlh<hieK!3116!yg<OmihI!Lkz<!3117!ohh<vuiq!
likl<ujv?!-u<uxqg<jgjbk<!kbiiqh<hkx<gie!Nb<uqje!Olx<ogi{<mK/!
omive<Omi.!gemi?!-z{<me<!.!hqvqm<me<?!o\eQui!.!Suqx<sIzif<K?!lx<Xl<!
msqz<OmiIu<!.!o\Ileq!Ngqb!-mr<gtqz<!uiPl<!Hzl<ohbI!klqp<!s&gk<jks<!
OsIf<k!nr<gk<kuIgtqml<!okijzOhsq!&zligUl<!OfvcbigUl<!kguz<gjt!nK!
ohx<Xg<!ogi{<mK/!Gxqh<hig!-k<kguz<!nxqBl<!fmucg<jgbieK!gemi!lx<Xl<!
-r<gqzif<kqz<!uiPl<!klqp<!s&gk<kqejv!jlblig!juk<Ok!fmk<kh<hm<cVh<hKme<?!
-u<uqV!fiMgTOl!dzogr<Gl<!Hzl<ohbIf<K!uiPl<!-zr<jgk<!klqpIgtqe<!
njvuisqjb!n{<lqk<k!okijgbqje!ogi{<cVg<gqe<xK!we<hKl<!Gxqh<hqmk<kg<gK/!
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